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Intellectual and Developmental Disabilities Services
Short Term Rent Assistance Program

COVID-19 Emergency Rent Assistance Program (ERAP-2) 

Eligibility Guidelines - FY 21-22

Purpose: 

The COVID-19 Emergency Rent Assistance Program (ERAP) provides rent assistance to prevent households from experiencing evictions and homelessness due to the financial and health impacts of COVID-19. Funding must be spent by June 30, 2022. 
Eligible Households: 

To be eligible for the program, households must meet all four of the below requirements. There is no citizenship requirement for these funds. 
1) At least one member of the household is enrolled in Mult. Co. Intellectual and Developmental Disabilities services. 

2) Resident of Multnomah County 
3) Experienced BOTH of the following impacts due to COVID-19 since April of 2020: 

a) One or more individuals in the household has qualified for unemployment benefits; OR, experienced a reduction in household income, incurred significant costs, or experienced other financial hardship due, directly or indirectly, to the COVID-19 outbreak 

b) One or more individuals within the household can demonstrate a risk of experiencing homelessness; OR, housing instability
4) Household income at or below 80% of Area Median Income 

Income is based on snapshot of current income at time of application, or the household’s total income for calendar year 2020. Income includes the current gross income of all adult household members. 
	Area Median Income (effective until 4/2022)

	Household Size
	1
	2
	3
	4
	5
	6
	7
	8

	50%
	$33,850 
	$38,700 
	$43,550 
	$48,350 
	$52,250 
	$56,100 
	$60,000 
	$63,850 

	80%
	$54,150 
	$61,900 
	$69,650 
	$77,350 
	$83,550 
	$89,750 
	$95,950 
	$102,150 


Eligible Expenses  

· Current or future rent payments (can request current month and up to 3 months of future rent payments, subsidized rent is eligible) Applicants can reapply for additional future months once all previously approved months have been paid. 
· Rent arrears (beginning April 2020)
· Application and Late fees

· Security deposits
· Housing Debt to a past property manager. 
Amount & Frequency of financial assistance: 

· There is no maximum financial limit of assistance per household. 
· An eligible household may receive up to 9 months of rent assistance with ERAP-1 funds. Future rent payments may not exceed 3 month of rent assistance (this is counted toward the total limit of 9 months of rent assistance). 

· If the applicant has rental arrears, funds may not be used for future rent payments unless assistance is also being provided to reduce the arrears.
· Preference: Households under 50% AMI, or households with one or more members that have been unemployed for at least 90 days preceding the date of application are eligible to receive up to 12 months of rent assistance. Future rent payments may not exceed 3 months of rent assistance (this is counted toward the total limit of 12 months of rent assistance).

· For households previously assisted with ERAP-1: Households are limited to  receive a maximum of 18 months total assistance from ERAP-1 and ERAP-2 funds.


Process for Requesting Funds:

1) COVID-19 ERAP-2 Intake Form is completed 
a) The request form can be found at https://multco.us/dd/short-term-rent-assistance-program.

2) Verification of income for all adult household members should be sent with the intake form.     

a) The intake form lists acceptable forms for income verification. Verification should come from the source of the income.  

b) In some instances, if the above documents are not readily available, self-certification of income is enough. 

i) Self-Certification alone is allowed, if:

(1) Necessary as a reasonable accommodation for a person with disabilities,

(2) Necessary due to extenuating circumstances related to pandemic,

(3) Necessary due to lack of technological access
ii) If self-certifying income, provide a brief description in the income section of the intake form as to why self-certification is necessary as a result of one of the 3 reasons listed above. 
3) Email the intake form and income verification to iddhousingassistance@multco.us. 
4) Our program will respond via email and may have additional questions or will provide next steps if funding is approved. If the request does not meet the criteria for the program or funding is no longer available, you will be notified via email.  
Documentation amidst the COVID-19 pandemic: 
Due to social distancing measures, we are permitted to use alternate methods to gather documentation (via phone, email, text messaging, mail, etc.) The case manager on behalf of the tenants may sign documentation electronically. 
Please follow the process below: 
1) Case Manager (CM) will email the required documentation to the tenant and ask them to review it. If the household does not have email the CM will discuss the contents of the paperwork with the tenant over the phone. 
2) If the household approves CM to electronically sign housing assistance documents on their behalf, the tenants will need to send you an email approving you to sign the housing assistance documents on their behalf. If the household does not have email, CM will provide a progress note documenting receipt of verbal approval via other means to sign the forms on their behalf. 
3) CM will complete the housing forms packet and type in the names of adults in the household and dates where signatures would normally go.
4) CM will send a copy of the tenants approval email or progress note with the completed housing forms packet and any 3rd party verifications to iddhousingassistance@multco.us


For additional information regarding the process to request funds and eligibility requirements for households not impacted by COVID-19, please visit the following link to find the Short Term Rent Assistance Policies and Procedures Guide: https://multco.us/dd/short-term-rent-assistance-program
For questions: 

Name: Natasha MacDonald
Phone: 503-988-6273

Email: iddhousingassistance@multco.us
Not eligible: mortgage payments, utilities, motel vouchers.
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