Emergency Operations Center Competency Levels

Qualified

Professional

Minimum Qualifications

Requirements

Requirements

Participation in at least of 1 operations-based
County EOC Exercise or real-world activation,
annually.

All “Qualified” requirements and additional
courses, participation, and experience listed
below:

All EOC “Professional” requirements and
courses, participation, and experience listed
below:

Obtain & maintain WebEOC username/password

1S-120.a - An Introduction to Exercises*

EOC Management and Operations - MCEM

Deployment Basics - MCEM

1S-230.d - Fundamentals of Emergency
Management*

G191 - Incident Command System/Emergency
Operations Center Interface **

EOC Basics - MCEM

IS-235.c - Emergency Planning*

G557 - Rapid Assessments Workshop**

1S-100.b - Introduction to Incident Command
System

IS-240.b - Leadership and Influence*

E210 - Recovery from Disaster**

IS-700.a - National Incident Management System
(NIMS) An Introduction

IS-241.b - Decision Making & Problem Solving*

IS-393 - Mitigation for Emergency Managers**

1S-242.b - Effective Communication*

Elective Classes: Completion of any 5 courses
listed https://training.fema.gov/programs/aps/

IS-244.b - Developing and Managing Volunteers*

I1S-800.b - National Response Framework

Advanced WebEOC, Basic OpsCenter, Basic
RAPTOR - MCEM

Section Position Specific Training - MCEM

ESF Position Specific Training (see next page)

Attendance at team meetings for section or ESF

Attendance at team meetings for section or ESF

Attendance at team meetings for section or ESF

Maintenance of personal training folder, website
user names and login information.

Maintenance of personal training folder, website
user names and login information.

Maintenance of personal training folder, website

user names and login information.

*When all 7 courses are completed, this satisfies the Emergency Management Institute, EMI Professional Development Series requirements

**When all courses are completed, this satisfies the Emergency Management Institute, EMI Advanced Professional Series requirements

Courses followed by “MCEM?” are offered through Multnomah County Office of Emergency Management.

Questions? Contact MCEM Training and Exercise Coordinator: Robert.Quinn@multco.us or (503)307-4127
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Emergency Support Function (ESF) Training
e 1S-801 - ESF #1:Transportation
e 1S-802 - ESF #2: Communications
e 1S-803 - ESF #3: Public Works and Engineering
e 1S-804 - ESF #4: Firefighting
e |S-806 - ESF #6: Mass Care, Emergency Assistance, Housing, and Human Services
e 1S-807 - ESF #7: Logistics Management and Resource Support Annex
e 1S-808 - ESF #8: Public Health and Medical Services
e 1S-809 - ESF #9: Search and Rescue
e 1S-810 - ESF #10: Oil and Hazardous Materials Response Annex
e |S-811 - ESF #11: Agriculture and Natural Resources Annex
e |S-812 - ESF# 12: Energy
e 1S-813 - ESF #13: Public Safety and Security Annex
e [S-250.a - ESF #15: External Affairs

Training Resource Links
e Emergency Management Institute (EMI) Online and In-Person Courses: https://training.fema.gov/emi.aspx
e Center for Domestic Preparedness (CDP): https://cdp.dhs.gov/training/program/

e Oregon Office of Emergency Management (OEM) Training Calendar:
https://www.oregon.gov/oem/emresources/Pages/State-Training-Calendar.aspx

e Regional Domestic Preparedness Organization (RDPO) Training Calendar: https://www.portlandoregon.gov/rdpo/67935

e U.S. Fire Administration Off-Campus Course Schedule: http://apps.usfa.fema.gov/nfacourses/main/schedule/off-
campus?offeringState.id=38

e Washington State Emergency Management Division (EMD) Training Calendar: http://emd.mhsoftware.com
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