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This table is intended to guide Multnomah County employees interested in working at the County Emergency Operations Center 

(EOC) how to become a “qualified” responder. The County will not deny individuals interested in assisting during the response to a 

disaster, however this table is meant to build the Counties preparedness posture. Staff should begin with the courses listed under the 

“Qualified” column, with the recommended order of completion numbered (note: Emergency Management encourages participants to 

complete in-person courses within the “Qualified” column as they become available). 

The items listed under the “Professional” column with a red star identify the FEMA Professional Development Series courses. The 

Office of Emergency Management encourages staff interested in regularly participating with EOC operations complete this series.  

All courses with “In Person” listed next to them can be found on the counties SAP (soon to be Workplace) Countywide Training 

Calendar.  

Qualified  Professional 

1. IS-100.c – Introduction to Incident Command System IS-120.c – An Introduction to Exercises* 

2. Deployment Basics – (In Person)  IS-230.d – Fundamentals of Emergency Management*  

3. IS-700.b – National Incident Management System (NIMS) An 

Introduction 
IS-235.c – Emergency Planning* 

4. Emergency Operations Center (EOC) Basics – (In Person) IS-240.b – Leadership and Influence*  

Participation in at least one (1) operations-based County EOC 

Exercise or real-world activation, annually. 
IS-241.b – Decision Making & Problem Solving* 

 

IS-242.b – Effective Communication* 

IS-244.b – Developing and Managing Volunteers*  

5. IS-800.c – National Response Framework 

6. Section & Position-Specific Training – (In Person) 

Questions? Please contact the Office of Emergency Management Training and Exercise Coordinator 

 

http://training.fema.gov/is/searchis.aspx?search=PDS
https://z-sapprj.co.multnomah.or.us:50001/irj/portal/tc
https://z-sapprj.co.multnomah.or.us:50001/irj/portal/tc
https://training.fema.gov/is/courseoverview.aspx?code=IS-100.c
https://training.fema.gov/is/courseoverview.aspx?code=IS-120.c
http://training.fema.gov/is/courseoverview.aspx%3Fcode=IS-230.d
https://training.fema.gov/is/courseoverview.aspx?code=IS-700.b
mailto:http://training.fema.gov/is/courseoverview.aspx%3Fcode=IS-235.c
http://training.fema.gov/is/courseoverview.aspx%3Fcode=IS-240.b
http://training.fema.gov/is/courseoverview.aspx%3Fcode=IS-241.b
http://training.fema.gov/is/courseoverview.aspx%3Fcode=IS-242.b
http://training.fema.gov/is/courseoverview.aspx%3Fcode=IS-244.b
https://training.fema.gov/is/courseoverview.aspx?code=IS-800.c
https://multco.us/em/emergency-management-training

