ATTACHMENT F

Multnomah County, Department of County Human Services
Domestic Violence Coordinator’s Office
Program Instructions: 

Emergency Assistance/Rapid Re-housing for DV Homeless Families
 Effective July1, 2012, through June 30, 2013 
Target Population

At least four (4) or more families who are homeless due to domestic violence and either in a domestic violence shelter or seeking placement in a domestic violence shelter. 
Families should have fewer barriers to housing and stabilization. If they have entered shelter they should be identified early in shelter placement.  The goal is to exit families from shelter in 30 days or less and to provide “short-term” (one to six months) rental assistance and supportive services to participants who can stabilize successfully with very little intervention by agency staff.
Eligibility Requirements

Families served will be homeless including being doubled-up with other families without a lease, receiving services within the Domestic Violence services system, and meet the additional following requirements:

· Must be a family with at least one child under 18 years of age, or a single person in the third trimester of   pregnancy, or a parent whose child/children will be returned by DHS as soon as housing is obtained.

· Must be fleeing domestic violence and have no safe alternative for housing.

· Must be able to be housed in 30 days (for example, barriers that can be overcome with minimal financial assistance). 
· Participants should be work ready or have sufficient income from benefits (SSI, SSDI) that will assure self sufficiency with short term assistance.  These funds should not be utilized as a stepping stone to another subsidy program.

· Should have an ability to be self-sufficient within 1-6 months, including being able to pay their rent (self-sufficient is defined as being employed, employable, or actively seeking employment or other secure sources of income).
· Participants should exhibit strengths that indicate a capacity to be self directed, focused, and work independently reflecting an ability to succeed with little intervention (advocacy) on the part of the agency.

Service Description

Homeless families will be placed into permanent housing during the period starting July 1, 2012 through June 30, 2013.  Funds are to be used for rental assistance and any cost associated with obtaining house and/or overcoming barriers to housing. Eligible families will receive the following services:
· Assessment to determine the best permanent housing referral will be conducted by the agency staff.
· The DVCO Prosperity Assessment will be used to evaluate a participant’s preparedness for the program and again at exit to evaluate their readiness for exit.

· Referral to appropriate landlord(s) known to the agency or recruited by the agency.
· A minimum level of supportive services/advocacy per month (1-2 hours).   All families will be referred and assisted in the process of finding housing and accessing appropriate services for maintaining stability in housing (benefits, resources, etc.) 

· All school aged children must be enrolled in school as soon as possible after housing placement.

· Support and referrals to remain in housing after placement in unit.
· Financial assistance with rent and other housing costs including deposits, utilities, furnishings etc.(an average of $3500 per family not to exceed $5000 per family). Other expenses that a one time payment will assure stabilization of the family.
· All participants will be entered into ServicePoint no later than seven (7) days after entering services and ongoing services will be recorded by the 7th of each month following services.
· All clients will be exited no later than June 30, 2013.
· Follow-up will be conducted and entered into ServicePoint three (3) months after exit, but no later than October 15, 2013.
Program Outcomes
	Program Goal
	Outcome


	Target %
	Source

	Families will improve well-being through placement in permanent housing with limited supportive services


	Residents will develop a safety plan prior to placement in housing
	100%
	ServicePoint 

	
	Families will be placed in permanent housing 
	   100%
	ServicePoint

	
	Families will remain permanently housed at 3-month follow-up
	 75%
	ServicePoint

	
	School-aged children enrolled in school
	100%
	Provider report


Reporting Requirements

	Type of Report
	Due Date

	 Information in Report

	Final Program Report
	July 30, 2013
	· Services Participants were referred to and the outcome of referral

· Barriers that funding allowed you to overcome on behalf of participants

· At least one participant story


Funding

Funding source is one-time only for the period starting July 1, 2012 through June 30, 2013.  Costs are paid on a cost reimbursement basis and the agency must maintain receipts for all expenditures.  Invoices will include documentation that includes participant Service Point identifier, vendor name, date of purchase, purchase order # or check #, cost of purchase, what was purchased including reason for purchase.
Program Contact
All client plans, questions or requests for technical assistance should be addressed to Caren Baumgart by phone at 503-988-4100 or by e-mail at caren.baumgart@multco.us.
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