
ATTACHMENT DVCO- 8B

Multnomah County, Department of County Human Services

Domestic Violence Coordination Office

Program Instructions:

Safe Start Parent Child Specialist/Co-Located Services 

Safe Start Advocacy

1. Contractor will provide Safe Start services to victims/survivors and their children and participate in activities that will increase collaboration or coordination in domestic violence cases and the competency of Oregon Human Services to respond most effectively to victims/survivors and their children. 
2. Safe Start Services will be provided in cooperation with Oregon Department of Human Services’ Child Welfare as a part of a collaborative team that provides a multidisciplinary response to Child Welfare-involved families experiencing domestic violence.
3. Contractor will assure that all Safe Start staff are highly trained, have pre-existing experience in victim advocacy and have or are able to quickly obtain in-depth knowledge about the workings of the child welfare system. Parent Child Educator services will be provided by a highly-trained staff person with a Masters degree in Early Childhood/Social Services or equivalent education, training, experience in domestic violence, child development, and child trauma.
4. Contractor  will provide services that are Home-based and focused on helping DV victims/survivors reduce the impact of the effects of domestic violence on their children and delivered from a strengths-based approach, based on what works best for the child and the parent’s own sense of mastery or confidence. 
5. Contractor will provide intensive domestic violence specific Parent Child Specialist services as outlined in RFPQ No. R11-10339 Domestic Violence Victim Services - section 5.3.3 Parent Child Specialist and in the Contractor’s  response to the CSS request for service. Specifically the following:
· Therapeutic, trauma-informed, home-visit based parent-child intervention services for families with at least one child age 0-12. Services focus is on helping parents reduce the impact of domestic violence on children and supporting victims/survivors as parents.
· The selected service provider will also provide general information and consultation to DHS staff about the impact of DV on children and on parenting.
· Services are delivered by masters' level staff trained in domestic violence, child development, and trauma.
· Services are dual parent-child model based on or adapted from Lieberman & Van Hom's Child Parent Psychotherapy model. The focus of services is on safety and healing from domestic violence. This includes assessing the impact of DV on children, providing information about the impact of DV on children and on parenting, providing information about the impact of trauma on child development and child behavior, and strengthening the parent-child relationship to promote attachment and healing.
· Services are strengths-based, based on children's needs and parent's level of parenting competency.
· Parent child services also include helping parents reduce or manage their own stress.

· Provide assistance in accessing Community resources, and access/develop social support networks (& support development of other protective factors).

6. Contractor will assure that the Safe Start Parent-Child Specialist will provide general information and consultation to Child Welfare staff about the impact of domestic violence on children and on parenting. 
7. Contractor will ensure that the co-located staff will meet the expectations or requirements of the host site, and of the collaborative project, including data reporting, work hours, caseload, confidentiality, and communication regarding cases/survivors.

8. Contractor agrees to provide data and reports as requested, Service Point data will be entered not later than the 7th of each month following services.  Specific instructions/training related to service point will be provided by DVCO staff.
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