ATTACHMENT DVCO-8
Multnomah County, Department of County Human Services

Domestic Violence Coordination Office

Program Instructions: 

Safe Start Advocacy
Effective July 1, 2011, through June 30, 2012 

1. Contractor will provide Safe Start services to victims/survivors and their children and participate in activities which will increase collaboration or coordination in domestic violence cases and the competency of Oregon Human Services to respond most effectively to victims/survivors and their children. 
2. Safe Start Services will be provided at Oregon Department of Human Services’ Child Welfare as a part of a collaborative team that provides a multidisciplinary response to Child Welfare-involved families experiencing domestic violence.

3. Contractor will assure that all Safe Start staff are highly trained, have pre-existing experience in victim advocacy and have or be able to quickly obtain in-depth knowledge about the workings of the child welfare system.

4. Contractor will provide intensive domestic violence specific advocacy/peer support that is provided through direct face-to-face interaction with participants and face-to-face, phone or email interaction with another service provider or community partner on behalf of the participant meeting the minimum defined Advocacy requirements as listed in * RFPQ No. R11-10339 Domestic Violence Victim Services - section 2.3.2 (1) Advocacy.
5. In addition Safe Start Services must include the following specific elements:

· Outreach, engagement and crisis intervention with domestic violence victims

· Safety assessment and safety planning

· Advocacy and system navigation assistance within the Child Welfare system (e.g., information about Child Welfare process, advocacy for Child Welfare services, accompaniment to Child Welfare meetings and court hearings)  

· Crime victim advocacy and system navigation assistance (e.g., information, advocacy, and accompaniment related to crime reporting, restraining orders, victim impact statements, court orientation, criminal process, etc.)

· Individual support and education regarding the impact of domestic violence on victims and children; 

· Individual support and education regarding other domestic violence services and related services
· And the impact of domestic violence on parenting and on children’s safety.
· Referral to and advocacy for other needed services, including emergency shelter, support groups, crisis intervention, legal representation, financial assistance, housing, medical care or other
· Adult victim support groups focused on education about domestic violence

6. Safe Start Advocates will provide information and consultation to Child Welfare staff about domestic violence issues, resources and interventions, and provide outreach and direct victim services to domestic violence victims referred by Child Welfare. 

7. Services will be prioritized for domestic violence victims at high risk of lethality or whose children are at risk of being placed out of the home.  

8. Safe Start services may be provided beyond the life of the Child Welfare case, with the goal of transitioning clients to other domestic violence service providers within 6 to 10 weeks after the close of the Child Welfare case. Services may also be provided to past clients to prevent further Child Welfare involvement. 
9. Contractor will adequately train, supervise and support advocates and resolve work performance issues if they arise assuring that the advocate fulfills work expectations, such as identified level of service/contact with the victim/survivor, minimum number of survivors served annually, participation in required case reviews, system meetings or other interactions with host site staff, and compliance with collaboratively-developed policies and procedures.
10. Contractor will collaborate with community partners and work effectively with them, including participating in the collaborative development of policies and procedures and allow partners to participate in the agency’s hiring of the Advocate.
11. All services should be developed in accordance with * RFPQ No. R11-10339 as outlined in Section 2.2 Goals, Values & Other Important Considerations and Section 2.3.2 Domestic Violence Program Competencies.  
*  http://web.multco.us/purchasing/current-bids-proposal-opportunities
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