ATTACHMENT DVCO-7

Multnomah County, Department of County Human Services

Domestic Violence Coordination Office

Program Instructions: 

DVERT (Domestic Violence Enhanced Response Team)

Effective July 1, 2011, through June 30, 2012 

1. Contractor agrees to comply with the Department of Justice, Office on Violence Against Women award # 2006-WE-AX-0057 special conditions and grant instructions attached to these program instructions.
2. Contractor will provide DVERT services to victims/survivors and their children and participate in activities which will increase collaboration and coordination in domestic violence cases and the competency of law enforcement to respond effectively to victims/survivors and their children. 
3. Contractor will provide intensive domestic violence specific advocacy/peer support that is provided through direct face-to-face interaction with participants and face-to-face, phone or email interaction with other service providers or community partners on behalf of the participant meeting the minimum defined Advocacy requirements as listed in *RFPQ No. R11-10339 Domestic Violence Victim Services - section 2.3.2 (1) Advocacy. 
4. In addition Advocates must meet the following requirements: 

· Attempt to contact victims/survivors in new DVERT referrals within 1 business day;
· Maintain a minimum of bi-weekly contact by phone or in person with victims/survivors;
· Provide weekly updates on cases that are in assessment or are active to the DVERT Coordinator;

· Attend twice monthly DVERT case review meetings with partner agencies and attend case screening meetings as scheduled; 

· Exhibit an ability and willingness to collaborate with community partners and work effectively with them;

· Follow rules and expectations related to confidentiality of victim information and release of information;
· Follow other agreed upon work rules that the Portland Police Bureau or the DVERT Coordinator request; 

· Advocates must be able to pass a Portland Police Bureau criminal background check. 

5. Advocates must immediately report to their supervisor and to the DVERT Coordinator any criminal justice involvement that could adversely affect their position with DVERT.
6. Contractor will adequately train, supervise and support advocates and resolve work performance issues if they arise.
7. Contractor will assure that the advocate fulfills work expectations outlined by the DVERT Coordinator, such as identified level of service/contact with the victims/survivors, minimum number of victims/survivors served annually, participation in required meetings or other interactions with host site staff, and compliance with collaboratively-developed policies and procedures.
8. Contractor will provide technical assistance and/or training to the host site, and encourage advocates and other staff to increase their knowledge and understanding of the mission, philosophy, policies and procedures of the host site. 

9. Contractor will collaborate with community partners and work effectively with them, including participating in the collaborative development of policies and procedures, participating in DVERT System meetings and allow partners to participate in the agency’s hiring of the Advocate.
10. Contractor will support and assure that staff follows rules and expectations related to confidentiality of victim/survivor information, release of information, prioritization of services to victims/survivors at high risk or other work related requirements, as adopted by/agreed upon by the collaborators.

11.  All services should be developed in accordance with * RFPQ No. R11-10339 as outlined in Section 2.2 Goals, Values & Other Important Considerations and Section 2.3.2 Domestic Violence Program Competencies.  
*  http://web.multco.us/purchasing/current-bids-proposal-opportunities
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