ATTACHMENT DVCO-6
Multnomah County, Department of County Human Services
Domestic Violence Coordination Office
Program Instructions: 
Legal Services

Effective July 1, 2011, through June 30, 2012 
1. Contractor will provide legal representation and/or paralegal services for domestic violence victims/survivors in civil legal domestic relations matters. These may include dissolution, custody and parenting time, restraining order, stalking order, immigration, or other civil legal matters related to domestic violence. 

2. Contractor will prioritize legal services for clients most in need, including: those with 
· one or more barriers to advocating in court for themselves (such as language, disabilities, high levels of danger); 
· more complex legal needs (for example, contested dissolutions and custody cases); 
· no or few financial resources (for example, meets federal poverty or federal low-income guidelines);
3. Contractor will coordinate domestic relations or restraining order/stalking order representation with other attorneys assisting domestic violence victims/survivors (such as pro bono, immigration or defense attorney);

4. Contractor will provide technical assistance and training to domestic violence victim services providers and to the Family Violence Coordinating Council (Council) when requested and appropriate.
5. Contractor will provide aggregate demographic, unduplicated count data to Multnomah County Domestic Violence Coordination Office quarterly.  A semi-annual narrative that includes outcomes/legal resolutions and program details is also required.

6. Contractor will provide detail service delivery information with invoices on the number of hours and types of services delivered per client.  A unique (non-identifiable) identifier must be used for each client.

7. All services should be developed in accordance with * RFPQ No. R11-10339 as outlined in Section 2.2 Goals, Values & Other Important Considerations and Section 2.3.2 Domestic Violence Program Competencies.  
*  http://web.multco.us/purchasing/current-bids-proposal-opportunities
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