ATTACHMENT DVCO-5
Multnomah County, Department of County Human Services
Domestic Violence Coordination Office
Program Instructions: 
Courthouse Restraining Order Room Advocate
Effective July 1, 2011, through June 30, 2012 
1. Contractor will provide Restraining Order Room Advocates to provide technical assistance and emotional support to victims/survivors of domestic violence who are completing the Family Protection Act forms at the Multnomah County Courthouse. 
2. Trained advocates (paid or volunteer) must provide services each judicial day from 11:00 AM to 1:30 PM at the Multnomah County Courthouse.  

	Court Room Advocate Service at Courthouse

	One-on-one support, identification of risks and safety planning services;

	General information about court procedures related to restraining or stalking orders, domestic violence or family law;

	Information and referral about other services which may be needed by the victims/survivors; and

	Follow-up advocacy services for survivors who indicate the desire to have such services.


3.  The agency/program must also assure the following:

	Contractor Responsibilities for Courtroom Advocate

	Recruitment, training and supervision of volunteers to assist at the Courthouse;

	Collaboration with Targeted Outreach Population programs;

	Maintenance of a close working relationship/collaboration with Family Court and Family Law Clerks staff; and

	Participation in the Family Violence Coordinating Council (Council) Civil Court Committee and other Family or DV Court committees or efforts as appropriate.


ATTACHMENT DVCO-5
Program Instructions: 

4. Training of Courtroom Advocates
	Courtroom Restraining Order Advocates
Minimum Training Requirements

	Completion of training on dynamics of domestic violence, and stalking; 

	Crisis intervention, safety assessment and safety planning;

	Restraining order and stalking order laws and local procedures;

	System responses and services including victim services, DHS self-sufficiency resources, police and other criminal justice interventions, and civil legal interventions such as family law resources;

	The role of domestic violence advocates in the legal system; and boundaries and training on what constitutes unauthorized practice of law.


5. All services should be developed in accordance with * RFPQ No. R11-10339 as outlined in Section 2.2 Goals, Values & Other Important Considerations and Section 2.3.2 Domestic Violence Program Competencies.  
*  http://web.multco.us/purchasing/current-bids-proposal-opportunities
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