ATTACHMENT DVCO-4
Multnomah County, Department of County Human Services
Domestic Violence Coordination Office
Program Instructions: 

Domestic Violence Targeted Outreach Populations 

Effective July 1, 2011, through June 30, 2012 
1. Contractor will provide Targeted Outreach Populations (TOP) services that are designed to specifically address the needs of their defined population.
2.  Contractor will assure that services are culturally-focused, readily-identifiable by consumers and the specific community, and match the values of and are accountable to the identified population.  Services must be culturally relevant and, when appropriate provided in the primary language(s) of the identified population.
3. Services must also be accessible to other populations.  
4. Services should include outreach tailored to the identified community, crisis services, domestic violence advocacy/peer support, and community education.
5. Contractor will provide intensive domestic violence specific advocacy/peer support that is provided through direct face-to-face interaction with resident. The Contractor can contact via face-to-face, phone or email interaction with another service provider or community partner on behalf of the resident. This support must meet the minimum defined Advocacy requirements as listed in *RFPQ No.R11-10339 Domestic Violence Victim Services - section 2.3.2 (1) Advocacy.
6. Contractor will assure Mobile advocacy is available throughout Multnomah County at sites identified by the participant as safe and accessible.

7. Contractor will assure that participant have access to basic needs including food, toiletries and clothing.  This can be through advocacy/referral but must assure that the participant and family have minimal basic needs addressed.

8. Contractor will network and coordinate with other domestic violence victim services to provide co-case advocacy and culturally appropriate services in particular with emergency shelter and housing programs. 

9. Program staff will develop integration with or reciprocal relationships with other services for the identified population.

10. Program must be able to serve a minimum of 40 new participants per contract year, per 1 FTE.  Example:  1.5 FTE = 60 new clients (participants) each contract year.
11. All services should be developed in accordance with * RFPQ No. R11-10339 as outlined in Section 2.2 Goals, Values & Other Important Considerations and Section 2.3.2 Domestic Violence Program Competencies.  
*  http://web.multco.us/purchasing/current-bids-proposal-opportunities
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