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Multnomah County Shuttles - current and planned
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History — North-Central Service Enhancement Plan
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2021 Outreach - Overview

« Community Survey (English and Spanish)
— 83 responses (4 in Spanish)
— 35% identify as people of color

 Employer Survey
— 27 responses
— Number of employees: from 5 to 1224



« 25% rode transit “most days” (post-
3/2020)

* 55% work in the shuttle service area
« Shuttle would provide connections to:
— Jobs (35%)
— Grocery store (22%)

— Community services (15%)
— Medical Service (5%)



Outreach — Employer Survey Highlights

Difficulty recruiting/retaining employees due to transit/transportation issues?
None: 26%
Minor/rare: 30%
Moderate: 37%
Significant: 7%

Shift Start Time Total
12:00 AM - 3:59 AM 5]
4AM - 7:59 AM 16 ] Our initial focus:
8 AM - 11.59 AM 6 ~5-8am
~4-7 pm
12:00 PM - 3:59 PM 9 ﬁ
4 PM - 7:59 PM 7
8 PM - 11:59 PM 7
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Destinations and Transit Connections
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Destinations and Transit Connections

‘ Embassy Suites

== ACCESS (Alderwood-Cornfoot-
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Final Route, and Next Steps
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