Aging, Disability, and Veterans Services Division

DSAC Meeting

Thursday, May 25, 2023, 12:00 pm - 2:00 pm

Via Zoom
Meeting ID: 996 0882 0253
Passcode: 3jt=9VN+

\ Agenda item

11:50 am

Meeting open for sign-on

Fellowship

All

Attendees: Robyn Johnson, Olivia Lawler, Joe Valtierra, David Daley, Lisa Strader, Barb Rainish,
Charmaine Kinney, Dennis Lavery, Kristin Riley, Raffaele Timarchi, Peter King

12:00 Zoom review and accessibility Meeting access and shared |Robyn Johnson
(5 min) understanding
12:05 Opening- Land and Labor Honoring community and Joe Vatierra
(5 min) acknowledgment addressing ongoing systems
of oppression
12:10 Opening Connections: Community, and relationship |Robyn
(10 min) ® Please share your name & building
pronouns
12:20 Agenda review Agree on how to spend this |Robyn
(5 mins) e Call for public comment time together
12:25 Member updates and public Connection and Community |DSAC and
(10 min) comment building community
e What is happening from your members
seat?

Next Steps and Action Items

e David - Trimet fare increases with monthly pass caps staying the same; concerned that
is not an equitable adjustment. John Gardner (DEI) is looking into inequities in
transport assistance distribution for people with disabilities, an advocacy group is being
put together to work on this. There is also momentum in Lift program expansion to
make ride costs more accessible. PBOT budget changes included increases to parking
fare prices, public pushback on parking increases resulting in renegotiations. Where is
PBOT going to get funding for the backlog of street repairs and infrastructure projects?

e Lisa - The street repairs backlog does not include cost to update for ADA compliance
projects which is also a priority. PBOT budget negotiation includes goals around climate




12:35 (25

mins)

action and reconciling those goals with revenue streams that come mostly from freight
and gasoline vehicles.

Charmaine - Children’s system of care (children with disabilities and behavioral
disabilities) was revamped. The program implementation has started and the advisory
consultation on the program is an exemplary model for regional equity and disability
justice work.

LTSS/Medicaid Program Update: |Inform and Discuss Joe, Irma
® ONE System Advocacy Jimenez and
Backgrounder Review Robyn

e Ending of Federal Public
Health Emergency
® Programmatic Wait Times

Next Steps and Action Items
® ONE System Advocacy

o Joe - Overview: The document describes exactly where improvements and

changes need to be made with the ONE computer system so that staff can focus
on delivering high quality care and services support to older adults and people
with disabilities. Part of the inefficiency is the “No wrong door” process & policy
which in theory broadens consumer service access to all people seeking
government programs - however this results in barriers to focusing on older
adults and people with disabilities by creating longer wait times, less accessibility
to program specific staff, burnout within the process for both consumers and
staff, etc. Changes need to be made so we can prioritize the quality of care and
services to our core client/consumer populations.

David - Governor’s Commission on Senior Services have stated awareness of
concerns about ONE system access from throughout the State. This is a statewide
issue as well.

Robyn - Can share the NW Senior and Disability one-pager document that also
states issues with the ONE System.

e Ending of Federal Public Health Emergency

o Joe - Emergency additional benefit allotments have ended. For the roll-out of

communicating this to consumers/clients, we were able to over-staff and
over-communicate as much as possible to let folks know that this would be
happening. We also worked with consumers/clients to figure out if their situation
had changed and whether they needed to update any info to retain critical
benefits or services. We are also using this same strategy to communicate about
the upcoming Medicaid changes, starting outreach 3 months ahead of the
change action date to discuss the changes and resources for people who will be
affected.



o Question - How many people will this affect?

® Programmatic Wait Times
o Joe - Significant background checks have to be run on all care providers. Right

m There is a list of roughly 100 people whose benefits may change due to the
pending eligibility changes. In addition, all of the roughly 50,000
consumers that have Medicaid currently serviced through Multco DCHS
will need to be redetermined by next year via the ONE system.

now there is a 40 day minimum wait time turnaround on these background
checks (ideally these should take 1 to 2 weeks maximum). The effect of this is
that people are being held up in hospitals or medical facilities because they are
waiting for a care provider to be put in place which cannot happen until after the
significant background check is cleared.

All of the above concerns have been brought to O4AD and communicated to
State legislatures with no response as of today. It has also been discuss with BCU
(Background Checking Unit)

Robyn - Can offer support with scheduling meetings with legislators for any
committee members or members of the public who are interested in advocating
or sharing their experience and concerns.

1:00 (5 Break Rest and Refresh All

min)

1:05 Budget Note Presentation - Info sharing Irma Jimenez
(5 min) Question and Answer

Next Steps and Action Items

e Presentation will be postponed to the next meeting that Irm is able to attend (either ASAC
or joint meeting)

e Question - Are the statistics and numbers around Unmet In-home Care needs constant on
an annual basis or have they varied? Is there any way to tell whether or not the unmet
needs were created during the span of the public health emergency, etc.?

1:10 (15
mins)

ADVSD Updates Information Sharing, ADVSD Staff

® Older Americans Month Updates and Input
Proclamation - 5/25

e ADVSD Budget
Presentation Update

® Report Back from US
Aging Policy Briefing

e New member inquiries



https://www.youtube.com/watch?v=8ASC7Z9mgEM
https://www.youtube.com/watch?v=8ASC7Z9mgEM

Next Steps and Action Items
e May is Older Americans Month - the proclamation was adopted today via agenda
consent.
® Robyn - Will compile and share ADVSD Budget Presentation questions along with
additional updates and send via email. There will be another budget hearing next week.
® Report back from US Aging Policy Briefing in Washington DC
o Held meetings with congressional delegations (Senators, Representatives, etc.)
about increasing appropriations for Older Americans Act programs and advocacy
for approval of Medicaid Family Caregiver and OPI programs.
o Please follow up with Robyn if interested to know more.
® Kristin - Public Guardian updates
o Recovering from staffing turnover, but now accepting new intakes and referrals
o Back to accepting new clients with an uptick in consults
o Actively working to meet outreach challenges with new clientele populations
® Outreach for new members in full swing. Robyn will send out the Outreach flier and
follow-up with the group accordingly.
o Question - Are there opportunities for people who are interested to drop inon a
meeting before signing on to be a committee member?
m Meetings are open to the public to attend virtually via Zoom (Work
Sessions are closed to the public). All notifications for meetings and
meeting materials are on the Multnomah County web page for ADVSD
Public Advocacy. Robyn can also share links to the web page in group
emails. Feel free to forward emails on to anyone you think would be
interested in getting involved.

1:25 (5 June 20 - ASAC meeting, Area Agree on next steps and TBD
mins) Plan Update or DSAC process
Worksession

Next Steps and Action Items
e Robyn will follow up via email - Plan to do a major Area Plan review at the next ASAC
meeting. Does DSAC want to join the ASAC meeting for the Area Plan review or have a
separate meeting?

1:30 pm Adjourn! All

Additional Note(s):
e Original meeting scheduled until 2pm, but agenda times amended to reflect updated
timeline
® Check Multco web pages to make sure Zoom links are refreshed and up to date for next
meetings



Upcoming Meetings:

June 20, 2023 - ASAC Meeting for Area Plan
June 22, 2023 - DSAC Work Session (TBD, if needed)
July 6th or 11 - TBD

Common acronyms used in DSAC Meetings - While we strive to avoid acronyms and jargon
here are some you may hear in DSAC meetings

ADVSD - Aging, Disability and Veterans Services Division - a division of Multnomah
County Department of Human Services

APD - Aging and People with Disabilities - a work unit of the Oregon Department of
Human Services

BIPOC - Black, Indigenous, and other People of Color

DCHS - Department of County Human Services

DSAC - Disability Services Advisory Council

LTSS - Long Term Services and Supports

OA4AD - Oregon Association of Area Agencies on Aging and Disabilities

ODHS - Oregon Department of Human Services (also called DHS)



