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Executive Summary

The Family Caregiver Support Program (FCSP) helps caregivers. FCSP participants care for older family members or are
older adults raising grandchildren. Unpaid caregivers face stress, a financial burden that impacts their own health and family
well-being. FCSP reduces burnout, maximizes independence, and provides support. This help allows people to remain in
their homes. Support may include case management, respite, financial awards, and education.

Program Description

ISSUE: AARP estimates that 30% of the general population provides care for an older adult. These unpaid caregivers
represent the largest source of long-term services and support. Stress and financial burden impact caregiver health. These
issues can increase nursing facility placement for their loved ones.

PROGRAM GOAL: FCSP helps those caring for an older adult family member or raising grandchildren or related family
members. This program reduces burnout and maximizes independence. It provides support that allows people to remain in
their homes. Providing support can reduce nursing facility placement and increase family well-being.

PROGRAM ACTIVITY: The FCSP provides a system of support for unpaid family caregivers. This helps them provide
quality care to their loved ones and makes caregiving easier. Unpaid family caregivers get information, training, counseling,
case management, and peer support. Respite, financial awards, and education help reduce caregiver burnout. The program
uses a hybrid model of virtual and in-person connections that include support groups, events, and training. FCSP targets
outreach to diverse communities by collaborating with Enhancing Equity partners to develop and provide culturally specific
programming. In FY25 the program plans to provide additional elder specific training and events.

Performance Measures

Measure FY23 FY24 FY24 FY25

Type Performance Measure Actual Budgeted Estimate Target

Output Number of participants served by the Family Caregiver 329 325 334 325
Support Proaram

Outcome |Percent of caregivers satisfied with services received’ 92% N/A 92% 92%

Outcome |Percent of caregivers who said services received helped | 90% N/A 90% 90%
them keen their loved one(s) at home?

Performance Measures Descriptions

'New measure. Based on 50 responses to a survey of FY2023 participants. Survey is administered by ADVSD every 3

years. Former measure: “Percent of family caregivers who report services received were excellent or good”. Dropped due to

changes in survey design. FY23 Actual and FY24 Estimate: Data not available. Former measure: “Percent of family
caregivers who attended a training or event that would recommend the program” Dropped due to insufficient response rate.
FY23 Actual and FY24 Estimate: Data not available.




Legal / Contractual Obligation

In Multnomah County, ADVSD has a contract with the Oregon Department of Human Services to administer programs

under the Federal Older Americans Act. Oregon Revised Statute 410 allows for the administration of services to older adults

and people with disabilities through local governmental entities.

Revenue/Expense Detail

Adopted Adopted Department Department
General Fund Other Funds Requested Requested
General Fund Other Funds
Program Expenses 2024 2024 2025 2025
Personnel $92,681 $59,255 $146,876 $51,389
Contractual Services $100,387 $291,170 $0 $414,780
Materials & Supplies $0 $21,031 $0 $21,031
Internal Services $61 $15,681 $14,054 $0
Total GF/non-GF $193,129 $387,137 $160,930 $487,200
Program Total: $580,266 $648,130
Program FTE 0.61 0.39 1.00 0.50
Program Revenues
Intergovernmental $0 $387,137 $0 $487,200
Total Revenue $0 $387,137 $0 $487,200

Explanation of Revenues

$385,278 - Title IIIE (OAA — Caregiver Support) (Federal)
$101,922 - ARPA Federal Older Americans Act Title IlI-E Family Caregivers

Significant Program Changes

Last Year this program was: FY 2024: 25039 ADVSD Family Caregiver Program

Increase of 0.50 FTE. Moved 0.50 FTE Office Assistant 2 from program offer 25038




