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Main features 
of using Zoom 
on a computer.

Zoom 
application 
features in the 
works, as 
requested.

[Image description: Image of a Zoom platform screen with two dogs in the participant boxes and red circles with white 
numbers above each of the Zoom button icons]
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Land Acknowledgement 
We are located in or near Portland, Oregon in Multnomah 
County.
Today, we honor the Indigenous people whose traditional 
and ancestral homelands we stand on, the Multnomah, 
Kathlamet, Clackamas, Tumwater, Watlala bands of the 
Chinook, the Tualatin Kalapuya and many other Indigenous 
nations of the Columbia River.
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Land Acknowledgement 
It is important to acknowledge the ancestors of this place 
and to recognize that we are here because of the sacrifices 
forced upon them.

In remembering these communities, we honor their legacy, 
their lives, and their descendants.
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Accessibility Statement 
We will be (imperfectly!) modeling accessible presentation 
techniques such as:

● Using a minimum of 20pt font on slides.

● Limiting reliance on words and images.

● Orally describe visual presentation elements.

● Taking time on slides.
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Accessibility Statement 
✅ Asking ahead of time if anyone needs accommodations.

✅ Using a virtual platform with auto-generated closed 
captioning.

✅ Include alternate text/image descriptions.
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Accessibility Statement 
● Accommodation were requested and were met. 

● In use today: Voice amplification. 

● Not in use today: ASL interpretation, CART services. 
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Meeting Goals

❏ Welcome and Accessibility
❏ Land and Labor Acknowledgements
❏ Introductions 
❏ Area Plan Survey Results
❏ SHIBA presentation
❏ Council Updates and Public Testimony
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Quick introduction
Please share:

● Your name
● Pronouns
● Prompt: What are is your favourite thing about the 

holidays?
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New FY 25-29 Area Plan 
Survey Results 10/21/2024
Survey closing 10/25/2024







Special Thanks to you all and Charmaine K.
Participation increased from ~40 to over 
~130 persons identifying as Native American 
and Alaskan Native













Break

15-minute break



SHIBA’s Team Presentation



• Provides central access to all ADVSD/APD programs and 
services

• Multnomah County:  503-988-3646

• Statewide: 1-855-673-2372

•  www.ADRCofOregon.org

The ADRC Helpline
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http://www.adrcoforegon.org/


The ADRC Website 
adrcoforegon.org
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ADRC 24/7 

• Adult Protective Services
• Public Guardian
• screening for programs during after hours
• support for hospital 
• support for emergency services
• Emergency Preparedness Activation

** efficient processes for multiple ADVSD teams - 
internal  and external partners



46,000 consumers served in Oregon in last 12 months

• In-home care needs

• Housing concerns
• Medicare issues
• Rent and utility assistance
• Food 
• Transportation 

Calls to the ADRC
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136,634 referrals provided 
• 8,700 food-related referrals 

• 3,700 for home delivered meals
• 2,200 for food stamps/SNAP 
• 1,500 for food pantries 
• 600 for congregate meals/nutrition sites 
• 300 for food banks/food warehouses 
• 100 for commodity supplemental food programs
• 100 for grocery ordering/delivery
• 200 other 
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add quarterly report
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Specialty programs



● Complete extensive Medicare training
          

● Provide free, unbiased Medicare counseling

● Explain health and drug plan options

● Can help beneficiaries save a lot of money 

● Assist with Medicare appeals and complaints 

● Meet one on one  (virtually, phone, or in-person)                                      
Call 1-800-722-4134 to schedule an appointment

SHIBA Counselors 
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Oregon Medicare Savings
Connect (OMSC)

Federally funded, statewide program 

Provides information for the
• Medicare Savings Program (MSP)

and assists with enrollment for 
• Extra Help/Low Income Subsidy (LIS)
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Oregon Medicare Savings
Connect (OMSC)

Medicare Savings Program (MSP) 
• Assistance with Part B premium costs

• $174.70 per month in 2024
• May also assist with Part A premiums, copays, 

coinsurance, and deductibles 
• Income limits apply 
• No resource limits in Oregon 
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Extra Help/Low Income Subsidy (LIS) 
• Help with Part D prescription drug costs
• Estimated annual savings of $5,900 
• Level of assistance depends on income and 

resources
Call 1-855-447-0155 for application assistance or guidance 
on how to apply. 
Interpretation services are available. 

 

Oregon Medicare Savings
Connect (OMSC)

32



Senior Medicare Patrol (SMP)
Medicare fraud prevention education:

• Protect from 
• Detect and 
• Report 

Medicare errors, fraud, and abuse 
Call 503-988-3646 or 1-855-673-2372
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Marketing Outreach
County-wide media outreach for SHIBA and SMP and 
statewide media outreach for OMSC Program 
• Billboards
• Radio ads 
• Press releases 
• Newspaper ads
• Wednesday Wire articles 
• Social media ads and posts 
• USPS Every Door Direct Mailings 
• Mailings to statewide partner agencies  
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Tabling at Events

Promote programs at community events 

• Culturally specific 
- Arab Festival, NAYA Powwow, El Grito Festival, etc. 

• LGBTQ+
- Pride Festival, LGBTQ+ Meaningful Care Conference 

• Limited income 
- Home Forward fairs, social service fairs, etc

• Older Adults 
- Senior center events, aging expos, senior housing, etc

• Younger adults with disabilities and condition-specific 
- Disability resource fairs, ESRD fair, Alzheimer’s Conf, etc
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Thank you! Questions?
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Public Testimony



Public Testimony

Please feel free to provide comments



Wrap-up
● Thanks for attending!
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