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Workstation Requirements For ServicePoint 5 
At least one Dual-Core processor is recommended. 
Memory 

• If using Windows Vista, 4GB is recommended 
• IF using Windows XP, 2GB is recommended 

Video Resolution 
• ServicePoint 5 is designed to run at 1024 x 768 (XGA) resolution 

Internet Connection  
• Broadband  

Browser  
• Google Chrome is suggested as it is supported and speed is improved over Firefox. 
• Firefox 3+ is recommended.  
• Internet Explorer 8 is supported but speed is nominal.  
• Other browsers work with varying results. 

Firewall ports (to be opened) 
• 6300 
• 8443 
• 8521 
• 8905 
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