
Community Assistance Contact Information 
Multnomah County  

POLICE – FIRE – MEDICAL EMERGENCY CALL 9-1-1 
Call Before You Dig dial 8-1-1                                                                                                                                                          Non-Emergency Services dial 2-1-1 

                                                                                                                                                                              

   
Who to call for information about health, family, legal and 

human services within Multnomah County 

 

Public Alerts 
Receive emergency and reverse 9-1-1 notifications from local 
emergency agencies on your home phone, cell phone or email 

 
Sign up at www.publicalerts.org 

 

City and County Information and 
Referral  

Basic information and referral for City of 
Portland/Multnomah County services 

(503) 823-4000 

211 Info 
Directory for services provided throughout 

Multnomah County 
Dial 2-1-1 or (503) 222-5555  

   
   

Police Fire Emergency Management 
Non-Emergency for Police Agencies in Multnomah County Non-Emergency for Fire Agencies in Multnomah County (503) 988-6700 

(503) 823-3333 (503) 823-3333 
Multnomah County Emergency 
Management  

     www.multco.us/em 
Multnomah County Sheriff (503) 988-4300 Portland Fire & Rescue (503) 823-3700 Portland Office of Emergency Management (503) 823-4375 
   County Justice Center  (503) 988-3689    www.portlandonline.com/fire/    www.portlandonline.com/oem/ 
   Inverness Jail  (503) 988-5060 Gresham Fire Department (503) 618-2355 Gresham Emergency Management (503) 618-2432 
   www.mcso.us/public/    Serves the cities of Gresham, Troutdale and Fairview 
Portland Police Bureau (503) 823-4636 gfes@GreshamOregon.gov 

   greshamoregon.gov/city/city-departments/governance-and-   
management/emergency-management/ 

   Submit Crime Tips (503) 823-HELP (4357)    greshamoregon.gov/city/city-departments/fire-and-ems/contact/  
   Speeding/Traffic Line (503) 823-SAFE (7233) Mutnomah County Rural Fire District #14 (503) 695-2272 Animal Services 
   www.portlandonline.com/police/   Outdoor Burning Information (503) 695-2225 (503) 988-7387 
Fairview Police Department (503) 674-6200    Serves Corbett, Springdale, Aims, Latourell and Bridal Veil 

Multnomah County Animal 
Services  

   www.ci.fairview.or.us/     http://www.corbettoregon.com/firedept/    www.co.multnomah.or.us/dbcs/pets/ 
Gresham Police Department (503) 618-2318   

gpd@GreshamOregon.gov Transportation Utilities and Public Works 
   greshamoregon.gov/city/city-departments/police-department/ Multnomah County City of Portland 
Troutdale Police Department (503) 655-6129    Road Hazard Reporting (503) 988-5050    Portland Water Bureau (503) 823-7770 
   Crime Tip Line (503) 618-7633    River Patrol (503) 988-6788    Environmental Services (503) 823-7740 
   www.ci.troutdale.or.us/police/ Portland Bureau of Transportation (503) 823-5185 City of Gresham 
     24x7 Maintenance and Repair (503) 823-1700    Environmental Services (503) 618-2525 

Health and Medical    Report Traffic Safety Issues (503) 823-SAFE (7233) DesInfo@GreshamOregon.gov 
Poison Control Center 1-800-222-1222 City of Gresham Northwest Natural Gas (503) 226-4211 
Local Poison Control Center (OHSU) (503) 494-8968    Environmental Services ( 503) 618-2525    www.nwnatural.com 
Multnomah County Public Health (503) 988-3674 Oregon Dept of Transportation Dispatch (503) 731-4574 Portland General Electric (503) 228-6322 
   www.multco.us/health/    FREE roadside assistance for stranded motorists    Outages (503) 464-7777 
American Red Cross in Oregon (503) 284-1234 Oregon Dept of Transportation TripCheck    www.portlandgeneral.com 
   www.oregonredcross.org    www.tripcheck.com or call 5-1-1 or 1-800-977-6368 Pacific Power 1-888-221-7070 

     Outages 1-877-548-3768 
  www.pacificpower.net 
  Multnomah County Vector Control (503) 988-3464 
  
  

   Report the appearance of vermin that represent a potential 
health hazard; for example, rats or mosquitos 

 


