The DVERT Project Service Coordination Information
What is The DVERT Project? 

The Domestic Violence Enhanced Response Team (DVERT) Project is a partnership of victim advocacy, criminal justice and other community partners who work together to address high risk domestic violence.  Because the DVERT Project provides a coordinated response to its cases, the DVERT Project partners may need to share information with other DVERT Project partners.  DVERT Project partners meet bi-monthly to discuss cases and may communicate with each other about specific cases throughout the process to provide collaborative services intended to keep you safe and hold your abuser accountable.
Confidentiality


DVERT Project governmental and non-governmental partners recognize that much of the information you give them is confidential. This means that you have the right to know what will happen to your information and that you have the right to choose what personal information will be shared with DVERT partner agencies, including the choice of who may have access to the information. The various partners who collaborate through the DVERT Project have different obligations concerning confidentiality and mandated reporting of your information.  
While each of the partner agencies can explain their own confidentiality procedures in more depth, the following is a brief summary of the types of agencies collaborating through DVERT Project and the limits of their confidentiality. Agencies that are required to report information regarding the abuse of a child, an elder, or a person with a disability have a “*” next to them.

DVERT advocates and DVERT Coordinator are not protected from subpoenas for testimony or client records. If ordered by the court, they are obliged to provide the requested testimony or records. The advocate will, however, take steps necessary to protect your privacy and safety, and will attempt to contact you prior to the court-ordered release of information.
ADVOCATES FROM COMMUNITY-BASED ORGANIZATIONS (Volunteers of America Homefree, Raphael House of Portland and Catholic Charities – Project UNICA)
· Advocates who participate in the DVERT Project come from one of several community-based non-profit agencies.
· Advocates can talk to you about your experience with domestic violence or sexual assault. They can help you with the following items: exploring your options, identifying and accessing supportive services, assisting you in deciding what services from police and/or District Attorney’s office you want to utilize and finding ways that you can help to keep yourself and your children safe.
· These advocates will only share the information you give them with your express written permission or if ordered by a court to do so.
· Some of these agencies are mandated reporters of abuse to people with disabilities, children and elders. Some are not. However, if they are mandated to report, they will inform you of that and discuss the impact of that report on you and help you safety plan if there is the potential of increased danger because of actions taken following the report.
Law Enforcement - POLICE AND SHERIFF DEPUTIES
· Sheriff Deputies and Police Officers and Detectives investigate reported crimes involving domestic violence, child abuse, and sexual assault.
· Law Enforcement staff are mandated reporters of abuse to people with disabilities, children and elders.
· Due to statutory or constitutional requirements, these officers may be required to share the information you give them, even if you don’t want it shared, with the District Attorney’s Office, who may have to share the information with the defense attorney or the defendant.
THE DISTRICT ATTORNEY’S OFFICE (the DA)*

· Need a role here for the DA’s Office; The District Attorney’s Office is responsible for prosecution of defendants, arranging for plea agreements, representing the State in criminal court matters, etc. 

· Prosecutors from the DA’s Domestic Violence are available to talk to you about your court case.  

· Victim Witness Specialist in the DA office can answer your questions about the criminal process, restraining orders, victim rights information, safety planning, and referrals to community resources.

· The District Attorney’s staff are mandated reporters of abuse to people with disabilities, children and elders.
· Due to statutory or constitutional requirements, the District Attorney may be required to share the information you give them, even if you don’t want it shared, with the defense attorney or the defendant.
LEGAL AID SERVICES OF OREGON – CIVIL ATTORNEYS

· Lawyers from Legal Aid Services of Oregon can help you with restraining orders, family law issues (custody, visitation, child support, spousal support, divorce, and paternity), housing, employment and referrals.
· LASO attorneys are mandated to report child abuse. However, attorneys are prohibited from   revealing information obtained in the course of representation if doing so would harm the client.
MULTNOMAH COUTNY DEPARTMENT OF COMMUNITY JUSTICE - PROBATION AND PAROLE – Domestic Violence Unit
· This group provides supervision and treatment for offenders and provides victims and families with education and information to improve their safety from domestic violence. 
· This unit supervises both Deferred Sentencing and formal supervision cases. 
· Probation/parole officers are mandated reporters of abuse to people with disabilities, children and elders.

· Information you provide to a probation/parole officer may become subject to disclosure. 
OREGON DEPARTMENT OF HUMAN SERVICES – CHILD WELFARE *

· This group is responsible for administering child-protective programs, including child-abuse investigation and intervention, foster care and adoptions. This group provides support to parents who are experiencing Domestic Violence.
OREGON DEPARTMENT OF HUMAN SERVICES – SELF SUFFICIENCY *

· This group is responsible for administering self-sufficiency programs, including Temporary Assistance for Domestic Violence Victims (TA-DVS), training and employment services, Temporary Assistance for Needy Families (TANF), Employment Related Day Care, and Food Stamps. 
· The group also contains the Office of Vocational Rehabilitation Services (OVRS), which helps Oregonians with disabilities to prepare for, find and retain jobs.
· Staff of Self Sufficiency are mandated reporters of all threat of harm involving children. 

Multnomah Department of County Human Services – Domestic Violence Coordinator’s Office - The DVERT Project Coordinator is responsible for the following tasks:
· Ensuring that DVERT partners are working together to address action items on DVERT cases.
· Reporting progress to funders on a semi-annual basis.

· Work with community partners to educate them about recognizing and responding to high risk domestic violence cases. 

· Collects and maintains information released to Multnomah County.

· Confidential information provided to the Project Coordinator 

This project was supported by Grant # 2006-WE-AX-0057 awarded by the Office on Violence Against Women, U.S. Department of Justice. The opinions, findings, conclusions, and recommendations expressed in this publication are those of the author and do not necessarily reflect the views of the Department of Justice, Office on Violence Against Women.

This Document is to be provided to the victim at the first in-person meeting with a DVERT Project partner introducing the DVERT Project to the victim. Its contents should be explained to the victim prior to the victim agreeing to participate in the DVERT Project. A copy of this document should be left with the victim, if its existence will not further endanger him/her.

