Attachment DV-4: Population Specific


PROGRAM INSTRUCTIONS FOR 

CULTURALLY/POPULATION SPECIFIC MOBILE ADVOCACY SERVICES
The goal of population specific mobile advocacy services is to provide victims of domestic violence with support and assistance where they are located (i.e., not expecting them to come to the provider location in order to receive the services) and in the language/tradition that best meets their needs. Not only are mobile advocacy services expected to be “strengths-based” but they are expected to be “survivor-driven”, that is based on the needs and goals of the victim, not on a pre-conceived view of what the victim needs to do to be safe or self-sufficient.  Services are to be primarily for women and children escaping domestic violence.
1.
CONTRACTOR must provide services that are culturally focused and readily identifiable by consumers and the cultural community, and must meet the following standards:

· Culturally/Population competent services are provided in the primary language of the population to be served;

· Materials used are developed in the primary language;

· Services can be shown to address the particular needs of the population;

· Values and design of the program match the values of the community/population;

· Agency is accountable to the community/population it serves; 

· Agency integrates with other service providers for that community/population; and

· Agency has demonstrated access to the community/population.

2.  CONTRACTOR will provide the following advocacy services through direct face-to-face, phone or email interaction with participant:

· Information/referral/assessment;

· Safety Planning;

· Use of a comprehensive needs assessment/case plan and assistance in achieving individual goals that reflect the strengths of the participant. (Strength based);

· Advocacy in the specific and broader communities on behalf of participant or accompanying children;

· Linkage/referral to permanent housing readiness and placement, and to employment/educational services;

· Linkage/referral to mental health and alcohol/drug screening, and advocacy for treatment and counseling;

· Linkage/referral to other culturally/population specific assistance or programs (non-domestic violence);

· Domestic violence awareness education/support groups; 

· Parenting advocacy, education and/or modeling parenting skills; 

· Other actions/services that directly improve the participant’s ability to achieve success as outlined in their case plan; and

· Other services described in the RFP response that are approved by Domestic Violence Coordinating Office staff.

3. CONTRACTOR maintains formal agreements with shelters and other domestic violence agencies regarding co-advocacy or centralized access, when appropriate.

4. Services will be accessible, physically and geographically, and advocates when appropriate, will go to the victim’s location or will accompany the victim to assist in obtaining other services.

