Attachment: C


PROGRAM GENERAL CONDITIONS

DOMESTIC VIOLENCE COORDINATOR’S OFFICE (DVCO)
1. Service Standards

a. The primary client population to be served will be women and their children who are fleeing domestic violence. No less than 85% will be living in Multnomah County. 

b. Domestic violence services must be available to participants living anywhere in Multnomah County. Services may be delivered in a variety of locations, such as: the CONTRACTOR’S office, participant’s home, a school site, or a safe location. Location of CONTRACTOR must not present a barrier to the delivery of these services, except where safety is a concern (e.g., if client’s abuser lives, works or frequents an area around the shelter). Service locations must be physically accessible for persons with disabilities or physical limitations. Intake procedures must not present a barrier to accessing services.

c. CONTRACTOR Policies and Procedures must assure that victims are treated with respect and can easily access and maintain services with the optimal assurance of safety and success.  

d. CONTRACTOR will notify DVCO staff within 24 hours of any emergency closures.  No shelter or program may close other than in emergency situations without prior written approval from DVCO. Notice of planned closures, changes in service hours, or significant program or staff changes must be in writing and provided no less than 30 days prior to closure or service change. Shelter or program closures may not exceed 7 days unless CONTRACTOR receives written approval from DVCO for a longer period. Scheduled shelter closure must not be within 30 days of other domestic violence shelter closures in the Tri-County area (Multnomah, Clackamas and Washington Counties).

e. CONTRACTOR will maintain proof of all necessary State, County and City licenses required to operate services or shelters. Programs will comply with all necessary fire, health and safety regulations, including bi-annual fire safety inspections for housing programs.

f. CONTRACTOR will provide services at a minimum 80% of the contracted service level as identified in the RFP proposal or Exhibit 1: A Statement of Work. DVCO reserves the right to reallocate funds if the 80% standard is not met.

g. CONTRACTOR will meet the following standards:

· Have written policies and procedures governing the management of the service, including managing the program in compliance with federal and state rules and regulations, and the requirements of this contract.

· Implement the agency cultural competency plan in both staff and service delivery practices.

· Strongly encourage/require safety planning with all participants/clients.

· Have written procedures for how the CONTRACTOR responds to domestic violence experienced by employees, interns or volunteers, as well as written procedures for how the CONTRACTOR’S own employees, interns, volunteers or family members of employees may access confidential domestic violence services provided by the CONTRACTOR or by another appropriate domestic violence provider. 

h. CONTRACTOR will ensure that all employees, interns and volunteers are adequately trained to carry out the activities required under this contract. All employees, interns or volunteers must meet the minimum training requirements for domestic violence and sexual assault services established by Oregon Department of Human Services through the Domestic Violence Fund (ORS 108.610). 

i. CONTRACTOR will maintain written confidentiality policies that are in compliance with all state and federal laws and administrative rules, and in accordance with any standards issued by DVCO including but not limited to:

· Will provide clients with written information about the agency’s confidentiality policies, including an explanation of the CONTRACTOR’S procedures for responding to subpoenas for client files or other personally identifying client information.

· Will provide training and supervision to ensure that all employees, interns and volunteers adhere to confidentiality policies.

· Will not disclose, unless otherwise permitted or required by law, any personally identifying information or individual information collected in connection with services requested, utilized, or denied; or reveal individual client information without the informed, written, reasonably time-limited consent of the person or legal guardian (if appropriate) unless the client signs a specific and time-limited release of information. However, verbal approval to release limited information such as name and contact information is acceptable if clients have requested a specific service/referral and agree to release their name and/or contact information (eg for clients who are seeking motel vouchers and are screened by phone).
· Will make reasonable attempts to provide notice to victims affected by any disclosure of information without the consent of the victim; and shall take steps necessary to protect the privacy and safety of the persons affected by the release of the information. 

· Must have and implement a written policy, approved by this Office (DVCO), relating to subpoenas that protect the confidentiality of victim information and the safety of the victim.  Any changes to agency policy related to subpoenas must have prior approval from DVCO.
j. CONTRACTOR will ensure that services are provided in a manner consistent with the goals and values adopted in the Multnomah County Community-Based Victim Services System Plan (2002). These may be viewed on the Multnomah County/DV website or a copy obtained by calling DVCO.
k. CONTRACTOR is prohibited from any activities that may compromise victim safety, such as the following:

· Implementing procedures, policies or practices that compromise the confidentiality of program participants.

· Implementing facility procedures and polices that fail to account for physical safety issues.

· Sponsoring or encouraging alternative dispute resolution, mediation, joint counseling or other joint victim-perpetrator services as a response to domestic violence.

· Promoting procedures that would require program participants to seek legal sanctions against their abusers (e.g., seek a protection order, or file formal complaint) in order to receive services.

l. CONTRACTOR shall provide all services in accordance with the RFP and their response to that RFP, which are incorporated herein by this reference. In the event of a conflict between this document and the RFP and Contractor’s Response to the RFP, the terms of this contract shall control.  

m. CONTRACTOR will maintain appropriate case file notation (with a maximum of ½-hour of case file notation per two hours of direct services). All case files will meet minimum DVCO case file standards. 
n. CONTRACTOR will assist the County in evaluating the effectiveness of this service.

2. System Collaborations

a. CONTRACTOR will be involved in community planning, system improvements and the development of a coordinated community response to domestic violence, which includes domestic violence victim services, law enforcement, the criminal and civil justice system, health care, social services, faith community, and public- and school-based education and prevention. To this end, the CONTRACTOR will actively participate in the Tri-County Domestic and Sexual Violence Intervention Network, the Multnomah County Family Violence Coordinating Council and other collaborative planning meetings, if required by DVCO.

b. Participants in addition to county funded services should be encouraged and provided the opportunity to attend domestic violence support groups and other life skill building educational groups through either direct service delivery or referral.

3. Fiscal Requirements

a. An annual budget proving the fiscal stability of the agency and detailing the ability of the agency to provide the service for the entire fiscal year must be provided to DVCO within 45 days of each new fiscal year. 

b. Changes in any line item budget of more than 10% shall require a written budget modification approved by the County prior to expenditures. The budget modification request must be accompanied by a justification for the changes.

c. Any cost incurred by CONTRACTOR over and above the agreed sum shall be at the sole risk and expense of the CONTRACTOR. All project monies shall be expended within the contract period unless specifically authorized by County to extend or accrue the funds into the next fiscal year. 

d. Monthly invoice requests can not exceed 10% of the annual contract amount for any Release Order Line.
e. All Invoices must be accompanied with documentation to support expenditures.  Additionally all request for cost reimbursement of Direct Client Assistance (includes leasing and client assistance funds) must have accompanying documentation that includes the following:

· Client identifier

· Date of Expenditure

· Vendor/Landlord Name

· Check of Purchase order #

· Amount of Expenditure

· Purpose of Expenditure (food, rent, transportation, utilities, etc)

f. All supporting documentation of expenditures must be retained for three years and notation of expenditures must be included in client files.  Service delivery is required for the full period of this contract. If CONTRACTOR expends Multnomah County funds early, CONTRACTOR must provide written documentation of fiscal ability to provide services at the contracted level for the remainder of this contract.  

g. In all cases where CONTRACTOR seeks to charge a client for services, such fees for services that are funded by Multnomah County must be on a sliding scale where $0 is the beginning point of contribution. Under no circumstances is a client to be denied services for their inability to contribute a program fee for the services under this contract.   CONTRACTOR must seek approval of any program fees and their policy regarding determining the participant’s ability to pay from DVCO staff prior to collecting any fee for any service funded by Multnomah County DVCO.

4. Reporting and Record-Keeping

a. Unless otherwise noted in the program instructions, CONTRACTOR shall provide semi-annual narratives, which are due February 15 and August 15 of each year. Instructions/details for completion of reports will be issued by DVCO.

b. CONTRACTOR, unless given a written waiver by DVCO, will participate in ServicePoint (HMIS data collection systems). Data should be supplied to the County weekly and all required questions or data fields must be complete. Data must be completed no later than the 7th following service delivery See paragraph 5 below regarding penalty for failure to submit accurate data on time.

c. CONTRACTOR will use the unique identifier generated by the client ID encoder program provided by DVCO for all data entry into the HMIS system. No names, address, Social Security numbers or other personal identifiers should ever be entered.

d. CONTRACTOR will participate in planning and development meetings that relate to data collection as required.

e. CONTRACTOR will maintain all relevant information that documents proof of service delivery and compliance with fiscal requirements or other program requirements for a period of 3 years.

5. Failure to Submit Required Reports or Data

a. Notwithstanding any other payment provision of this contract, failure of the CONTRACTOR to submit required reports (including HMIS) when due may result in the withholding or reduction of payments under this contract.  Such withholding of payment for cause may continue until CONTRACTOR submits reports or establishes to the County’s satisfaction that such failure was due to causes beyond the control and with the fault or negligence of CONTRACTOR.
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