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ServicePoint Family Strengths – Data Entry Tips 
 

Entry/Exit 
• For the Entry/Exit, provider needs to be your Family Strengths program 

 
 

• “Entry Type” needs to be HUD 

 
 

• Head of Household - provide answers to all questions 
• Tip:  Be sure to include Language Served. 

 

 
 

Service Transactions 
• Service Transactions should be very detailed. 
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• Money Management is an outcome and should be entered.  Also show Client 
Assistance.  

 
• Tip:  Don’t use “Temporary financial assistance”, specify which type. 

 
• Source is “OVW Family Strengths” 

 
Exit 

• Exit data – Reason for leaving should be Completed program.  Also OK to use 
choices marked (HOPWA). 

o Don’t use “Left for housing opp. Before completing program, “Other”, 
“Unknown/Disappeared” (unless they really did disappear) 

 

 
 

• Tip:  Destination – should be permanent in nature.  Avoid using “Don’t 
Know”, “Refused”.  Remember that Own house/apartment means 
homeownership (i.e. they have a mortgage).   

 
 
Exit Outcomes 

• Fill out Safety Plan questions and “Returned to abuser?”.  Answer question on 
Perception of Risk at Exit, and Safety Plan questions. 

 
 
Income & Benefits 
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• Show employment status and income.  Be sure to check this information at 
Exit.    

 
 
 
Followups 

• Do 3 & 6 month Followups 
 

 
 

• Tip:  Remember to update income on followup. 


