
Frequently Asked Questions  
 
 
Am I eligible for Veterans’ Affairs (VA) benefits?  
 
The best way to figure out whether you are eligible for veterans’ benefits is to speak to a 
veterans’ service officer. Veterans’ service officers can explain the eligibility 
requirements for various state and federal benefits and, if you decide to apply for 
benefits, help you throughout the VA claims process. 
 
What do county veterans’ service officers do? 
 
County veterans’ service officers provide assistance to applicants for VA benefits 
throughout the claims process, from completing and submitting paperwork, to appealing 
unfavorable decisions, to providing representation at hearings. 
 
How do I schedule an appointment with a veterans’ service officer? 
 
If you are a Multnomah County resident, call (503) 988-3620 x25005. 
 
Can Multnomah County veterans’ service officers help me even if I don’t live in 
Multnomah County? 
 
The Multnomah County Veterans’ Services Office is only able to assist veterans who are 
residents of Multnomah County. However, almost every county in Oregon has a veterans’ 
service office. Locate a veterans’ service officer in your county. 
 
Do you provide emergency financial assistance? 
 
The Multnomah County Veterans’ Services Office does not provide emergency financial 
assistance. However, emergency financial assistance is sometimes available from the 
Oregon Department of Veterans’ Affairs OVEFAP program. Because the funds for this 
program are extremely limited, assistance may not always be available. If you have 
questions about applying for the OVEFAP program, you can call our office at (503) 988-
3620 x25005. 
 
Who can I contact for housing assistance? 
 
The Portland VA Medical Center provides housing services at the Vancouver campus. 
Appointments are provided on a walk-in basis. Walk-in hours are Tuesday and 
Thursday, 8 a.m. to 3 p.m..   
  
Who can I contact about education benefits? 
 
The VA Muskogee Regional Office manages claims for education benefits. They can be 
reached at 1 (888) 442-4551. 

http://www.oregon.gov/ODVA/VSODIRECT/LOCATOR.shtml
http://www.oregon.gov/ODVA/BENEFITS/VeteransEmergencyFinancialAssistance.shtml
http://www.visn20.med.va.gov/portland/


 
How do I obtain my DD-214/discharge papers? 
 
Visit the National Archives and Records Administration website to request your records 
online, or come to the Multnomah County Veterans’ Services Office to fill out Standard 
Form-180. 
 
Are there any veterans’ homes in Oregon?   
 
There is one veterans’ home in Oregon, the Oregon Veterans’ Home. It is located in The 
Dalles and run by the Oregon Department of Veterans’ Affairs.  
 
Where are VA Medical Centers and clinics located? 
 
Portland VA Medical Center 
3710 SW U.S. Veterans Hospital Rd.  
Portland, OR 97239 
 
Portland VA Medical Center – Vancouver Campus 
1601 E. 4th Plain Blvd.   
Vancouver, WA 98661 
 
Westside Clinic 
1925 NW Amber Glenn Pkwy. 
Beaverton, OR 97006 
(503) 273-5237 
 
East Portland Community-Based Outpatient Clinic 
Gateway Medical Bldg., 2nd Fl.   
10535 NE Glisan St. 
Portland, OR 97220 
 
How do I contact…? 
 
The Veteran’s Benefits Administration 
1 (800) 827-1000 
  
The VA Pension Management Center 
1 (877) 294-6380 
 
The Portland VA Medical Center 
(503) 220-8262 
 
The Portland Vet Center 
(503) 273-5370 

http://www.archives.gov/veterans/military-service-records/get-service-records.html
http://www.oregon.gov/ODVA/VETSHOME/
http://www.va.gov/
http://www.vba.va.gov/ro/central/stpau/Pages/PMC.html
http://www.visn20.med.va.gov/portland/
http://www2.va.gov/directory/guide/facility.asp?ID=599


The Portland Vet Center provides free counseling to combat veterans and victims of 
military sexual trauma. 
 
Willamette National Cemetery 
(503) 273-5250 
 
VA Insurance 
(800) 669-8477 
 
TriWest  
1 (888) TRIWEST (874-9378) 
  
CHAMP VA 
1-(800) 733-8387 
 
The VA Debt Management Center 
1-(800) 827-0648 
 
Oregon Veterans’ Home 
1-(800) 846-8460 
 
ORVET Home Loan Program 
1 (888) 673-8387 
 
Oregon National Guard Post-Deployment Assistance 
1 (888) 688-2264 
  
 
  
 
  
 
  
 
  
 
  
 

http://www.cem.va.gov/cems/nchp/willamette.asp
http://www.insurance.va.gov/miscellaneous/index.htm
http://www.triwest.com/default.aspx
http://www4.va.gov/hac/forbeneficiaries/champva/champva.asp
http://www1.va.gov/DEBTMAN/index.asp
http://www.oregon.gov/ODVA/VETSHOME/
http://www.oregon.gov/ODVA/HOMELOANS/
http://www.orng-vet.org/

