 Reviewing Public Disclosure Files

The public disclosure files are for your review when seeking information about a facility you are considering as a placement.  These files contain useful information, but should not be used alone when deciding what is going to fit your situation.  These files give a small picture of a home, but further research is needed to select a home for your loved one.  Also see the sheet entitled “Steps for Choosing a Placement.”

Disclosure files contain both abuse and rule violations.  Review each file noting the following:

· Was the allegation an isolated incident, happening only once?

· Was it something that affected all residents—if so, this could indicate a care issue.

· Are there themes or patterns with the allegations?

· Did harm occur to a resident?

· Was it a rule violation that caused no harm and has it been corrected.

· Were there any sanctions or restrictions issued against the facility?

Adult Protective Service Reports

Adult Protective Service (APS) investigates complaints in facilities.  The primary purpose of such an investigation is to ensure the safety of the resident and/or residents in the home.  Once the resident(s) are safe, the APS worker will conduct an investigation.  The APS worker interviews the victim, any witnesses, the provider or operator, nursing staff, and any person who knows about the allegation.  Charts and medical information also are reviewed. 

When all the information is gathered, it is compiled into a report.  There is a finding or a determination for each allegation, the finding reads that the allegation was found to be true, false or whether there is not enough evidence either way to determine whether the incident or incidents occurred or did not occur.  All findings are based on a preponderance of evidence.  This means the APS worker must weigh the information she or he receives to determine the outcome.  If 51% or more of the evidence is on one side, it will be found to be either true, substantiated, false, or not substantiated.  If the evidence is at 50%, the finding is unable to be determined.  

Public Disclosure Files

Adult Care Homes

The public disclosure files hold the following information for your review in deciding on the suitability for placement possibilities.  Each file contains a section on the license of the home.  It will give information on the classification of the home and any condition that has been placed on that license.  The last inspection is included in this section along with the date of the original license; the name and mailing address of the operator, and any rule exceptions that were granted.  The file will contain information on whether care is given primarily by the Operator, Resident Manager, or a different arrangement.

The second section of the file will have a record of complaint allegations, pending and completed investigations, actions or civil penalty citations taken by the Adult Care Home Program and other actions such as license suspensions, denials, and revocations taken by the Adult Care Home Program.  Completed reports will have any response received from the operator. 

Nursing Facilities

Included in the Nursing Facility disclosure files are the yearly inspection surveys and the results of the review.  The State of Oregon’s Client Care Monitoring Unit inspects each Nursing Facility at least every 15 months.  Within three months following the review, they return to assure that any deficiencies have been corrected.  These reports and any sanctions are included in this file.  All protective service reports and any sanction imposed by the State of Oregon are included in the file.

Residential Care Facilities and Assisted Living Facilities

The files for these facilities, like Nursing Facilities, have inspection reports that were done by the State of Oregon’s Client Care Monitoring Unit.  These inspections occur every two years.  All protective service reports and any sanctions are also included in this file.
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