Senior Law Project Appointment Cheat Sheet
1. Residency – only Multnomah County resident or Multnomah County legal problem

2. Age – 60 or older or married to someone 60 or older 
a. No exceptions for disabled clients under 60 – refer them to Legal Aid

3. Who is trying to make the appointment?  ONLY THE SENIOR CAN BE THE CLIENT.  ANOTHER PERSON CAN CALL TO MAKE THE APPOINTMENT, BUT THE SENIOR MUST ATTEND THE APPOINTMENT.  It does not matter whether the caller has a power of attorney over the senior. 

a. Exceptions: 

i. If a senior cannot travel to the center due to illness or disability, please call Sarah or Maya (503-224-4086), we will conduct a phone intake and, if the senior is eligible, we will try to arrange a home visit. 

ii. If a senior’s legal guardian or conservator tries to make an appointment, please call Sarah or Maya before making the appointment to confirm.
4. Identify client’s legal issue – no appointment for the following legal issues: 

a. Elder Abuse – refer to Legal Aid immediately, 503-224-4086
b. Family Law (i.e. Divorce, child support, spousal support) – refer to Legal Aid, 503-224-4086
c. Immigration – refer to Catholic Charities or Immigration Counseling Services 
d. Personal injury/accidents – refer to OS Bar Lawyer Referral Service, 800-452-7636
e. Criminal law - refer to OS Bar Lawyer Referral Service, 800-452-7636
f. Tax issues – refer to Legal Aid, 503-224-4086
g. Foreclosure – refer to Legal Aid, 503-224-4086
h. Medicare/Medicaid appeals – refer to Legal Aid Public Benefits Helpline, 800-520-5292
i. Income cap trusts – refer to Legal Aid Public Benefits Helpline, 800-520-5292 
j. Problems with nursing home/assisted living facility - refer to the Office of the Long Term Care Ombudsman at 800-522-2602 or Legal Aid 503-224-4086
k. Social Security issues - refer to Legal Aid Public Benefits Helpline, 800-520-5292
5. Ask: is this your first appointment with the SLP regarding this legal issue?  No more than two appointments on the same legal issue.  If a pro bono attorney would like to do a follow up appointment with the client, please ask them to arrange that for a non-SLP clinic time (so that we are reserving SLP appointments for new clients).  If you can facilitate space for follow-up appointments that would be great, and will save the attorney and client from needing to come downtown to meet at LASO’s office.
6. Citizenship/immigration status

· If the client is a citizen, please ensure that the client signs the citizenship attestation on the Client Information Sheet at the time of the appointment 

· If client is not citizen, ask for client’s immigration status and make a tentative appointment at least 10 days ahead, explaining that client’s eligibility for services has not been determined 
· ask the client to send you proof of immigration status and fax (503-295-9496) or email the paperwork to Sarah or Maya for review.   
· our director will examine the paperwork to determine eligibility and we will give you the determination 
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