ADS Client Alert System
The client alert system allows ADS and District Center staff to communicate with the after-hours on-call workers and ProtoCall, our after-hours telephone triage contractor. “After Hours” includes the period between 5pm – 8am on weekdays and all hours on weekends and holidays.
A client alert serves several purposes: 

· It enables after-hours on-call workers and ProtoCall to continue with your daytime case management care plans. 

· It informs the after-hours on-call workers and ProtoCall of possible risks in dealing with the client. 

· It provides basic information and instruction on how to deal with your client’s situation.

· It provides after-hours on-call workers and ProtoCall important feedback and direction to a case they recently staffed after hours.
Why submit a client alert?

Your client is at risk and:

· needs a risk assessment after hours.

· may need urgent intervention after hours.

· there has been a significant change in their care plan that may need to take place after hours.

· may need extra assistance after hours.

Two steps to submitting a client alert:
· Locate the Confidential Client Alert Form on the ADS Provider page.  From www.multco.us locate the ADS page under the “Health” tab.  Click on the Providers link on the left side of the page.  Click on Community Services under Table of Contents for Providers Documents.  The Client Alert Form is the third item listed under Community Services.  Helpline recommends bookmarking this page for future reference to make find the form easier next time.  When you click on the Client Alert Form, you will be asked to open or save.  Save this form on your PC.  Complete the form (see tips on filling out the form) and save to your PC as with the Client’s last name and the date.  Then send the file as an attachment to dchs.client.contact@co.multnomah.or.us.   Note: ADS District Center partners should send the form securely through Tumbleweed.  Helpline staff will input the alert into ProtoCall’s database.
· Call the Client Alert line.  Leave a message that you submitted a client alert and briefly describe situation and plan of action. Once your message is left, the on-call workers will be paged. This is especially important if you are requesting a risk assessment.  The Client Alert line is a confidential line for internal use only.  If you do not know the number, call the Helpline at 503-988-3646 for assistance.   

