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Introduction

As a Mental Health Organization, Multnomah County Verity strives to provide the best service for its clients in the most cost effective way. Ensuring funds are spent only on programs that work, providing the most benefit to the clients, is a top priority. In order to learn more about which programs help clients improve their mental health the most, Verity conducted a client satisfaction survey and a series of focus groups with current Verity clients. 

In Spring 2008, Verity providers administered a client satisfaction survey at all clinics. Most surveys were distributed by receptionists in clinic lobbies, completed by the client on site, and placed in a sealed box in the lobby. Clients receiving services off-site completed the survey at the time service was rendered and returned the survey to their therapist, who in turn placed it in the sealed box. Adult and SMI clients completed the MHSIP tool, youth completed the YSS tool, and family members completed the YSS-F tool. Translated versions were available for non-English speaking clients. 

Verity staff analyzed the results, and communicated these results with providers through agency-level reports and a presentation at the Quality Management meeting. Domains with strong association to positive outcomes were pulled out for each population (adult, seriously mentally ill (SMI), youth, family) and Verity staff developed a list of potential focus group questions. The questions were designed to delve deeper into areas clients said helped them the most. A sub-committee of consumers, advocates, and providers refined the lists of questions, ultimately developing three sets of four to six questions specifically tailored, for adults/SMI, family members, and youth. 

Participants were recruited randomly using the random selection function in SPSS. Client lists identified clients as adult outpatient (LOCUS 1-3), SMI (LOCUS 4-5), family member (child age 0-18), or youth (age 14-18). To participate, clients had to be currently enrolled with Verity and have received services in the past three months. Twenty clients were confirmed for each of nine focus groups, leaving room for no-shows. Clients were provided a $50 stipend, either cash or a gift card, and Tri-Met tickets to and from the focus group. Food and beverages were provided, and childcare was available. Locations were spread across the county, with sessions held near downtown, in east Portland, and in Gresham. Each session lasted two hours, with a short break in the middle. 

A trained facilitator and peer consumer facilitated each session, while a minimum of 2 note takers recorded participant responses on laptop computers. If extra note takers were available, one person wrote key comments on large paper at the front of the room. Participants wore nametags to assist the facilitators, but were referenced only by number in written notes. A table-top note card with a number was placed in front of every participant.

While the results in this report are valid and should be used to direct Verity programs in the future, combined selection and information bias may preclude the results from direct applicability to all agencies. Clients participating in the focus groups all had working telephone numbers and were home at the time the phone call was made (during Multnomah County business hours). All participants were able to attend the focus group with their given mobility and time restrictions, and were willing to talk about their experience with a group of strangers. All participants were fluent English speakers, and although Spanish interpretation services were available, they were not utilized. While many accommodations were made for time, location, and transportation, many clients were excluded from participation by a variety of factors.  

Interviewer bias may also be present. Interviewer bias may occur when facilitators clarify questions in their own words, ask questions out of order, or use their own probes.
 Additionally, interviewers, or group facilitators, were different in each session. All were recipients of just-in-time training, but experience levels varied greatly. This variation between facilitators and sessions may have impacted the amount or type of information gathered from each session. 

This is the first round of focus groups facilitated by Verity, and will be reproduced in 2009. Any questions or suggestions should be directed to Sara Hallvik, Sr. Research & Evaluation Analyst, at 503-988-5464 x26575 or sara.hallvik@co.multnomah.or.us. 

Executive Summary
Adult Results
· Eighteen adults participated in two sessions (45% of confirmed participants). 

· Most adults led the development of their treatment plan, citing trust of their counselor as a major component to their success. 

· The location of services was very convenient for most adults; 15-30 minutes travel time, mostly on public transportation. 

· Adults appreciated learning from peers, and frequently mentioned groups as helpful to their recovery. 

· Adults said information on medications and training opportunities were most helpful in taking charge of their illness, while information on medications mostly came from providers and pharmacists. 

· Many adults felt they needed to advocate for themselves to get all the information they wanted. 

· AA and NA were the most popular consumer run programs, although groups in general were well liked. 

Family Results
· Thirty-four family members participated in three sessions (56% of confirmed participants). 

· Home visits, a good bond between the child and therapist, communication, and inclusion of the whole family were the most helpful components of children’s treatment, along with consistency and reinforcement of expectations in all areas of the child’s life. 

· Many parents said their child was more successful after treatment because of improved behavior, better anger control, and expression of feelings. 

· Parents reported feeling supported unconditionally by therapists who supported the whole family, understanding the impact a child’s mental health had on all family members. 

· Most said the length of treatment was sufficient, although many children were still in treatment. 

· Most families called their child’s therapist in crisis, saying trust with the counselor before crisis improved success of the crisis response. 

· Parents especially appreciated the therapist’s identification of their family’s strengths, saying it helped them improve their parenting skills.

SMI Results
· Twenty-three seriously mentally ill (SMI) adults participated in two sessions (58% of confirmed participants). 

· Most developed their treatment plan collaboratively with their counselor, a successful process when the client’s opinions were incorporated into the plan. 

· SMI clients were pleased with the location of services, as most traveled less than fifteen minutes to appointments on public transportation. 

· Groups and case management were the most-cited services that helped with recovery. 

· Groups especially helped link adults to others with similar challenges, and provided a safe forum in which clients could learn from their peers. 

· Consumer run programs at Qwest Integrated Health Center were very popular. 

· SMI clients reported that information on social activities such as employment, education, and groups helped them take charge of their illness. 

· Ultimately, SMI clients wanted more opportunities to engage socially in their community and with their peers. 

· Most received sufficient information on medications and side effects from their pharmacist or medical provider. 

Youth Results
· Twenty youth ages 14 – 18 participated in two sessions (50% of confirmed participants). 

· Youth recognized that they could not improve their mental health until they decided to try, and in the process felt supported by their counselor, caseworker, staff, mothers, friends, and family. 

· Youth especially liked using a checklist or computer program with their counselor to develop their treatment goals, as it helped them focus and raise issues they would not have thought of otherwise. 

· More than half of youth said they believed in a higher power, but most did not discuss, nor want to discuss, these beliefs with their counselor. 

· Most attended treatment weekly or bi-monthly, and were satisfied with this frequency. 

· Youth said they would be encouraged to participate in treatment more if treatment was fun, out of the office, and included more interaction with the counselor. 
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Focus Group Results, by Topic  
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Verity Recommendations 

These recommendations are made taking into consideration the comments from the Customer Satisfaction Survey and the Verity Focus groups. Verity recognizes that all recommendations are not appropriate for all individuals; these recommendations are based on the general Verity population. These recommendations will be discussed in more detail at the Quality Management Committee, and will be used to inform the annual work plan. Specific implementation strategies will very by provider. 

  



Adult Results

Mental health treatment is a delicate balance of medication, counseling, and extra activities and structure, such as participation in peer support groups. While there is great validity in reviewing clinicians’ chart notes to gauge a client’s improvement, the client must also be happy with their services and they believe that their needs are being met.

In May 2008 a Customer Satisfaction Survey (Mental Health Statistics Improvement Program, MHSIP tool) was administered to determine customers’ satisfaction in the domains of access, quality, satisfaction, and outcomes. In October and November 2008, several focus groups were held to embellish on themes raised in the satisfaction survey, and to help mental health service administrators and Verity staff better understand what helps customers improve their mental health. The adult results are presented here.        

Satisfaction Survey - Comparisons & Analyses

The MHSIP contains 28 questions with 5-point Likert ratings (1=Strongly Agree to 5=Strongly Disagree). The 28 questions were divided into 4 domains (Access, Quality, Satisfaction, and Outcome). Each domain was calculated by taking the average response score to questions within that domain. For the purpose of analyses, responses were divided into 3 rating categories (1=Strongly Agree, 2=Agree, 3 = Not Agree).

Verity, State and National Comparisons:

	Percent Agree for Verity, State & National


	
	Verity

May 2007

(n=941 )
	Verity

May

2008

(n=795)
	State of Oregon

(n=2,684)
	National

(n=137,024)

	Access
	83%
	81%
	70%
	85%

	Quality
	85%
	88%
	75%
	87%

	Satisfaction
	87%
	87%
	57%
	71%

	Outcome
	71%
	71%
	78%
	88%


Verity domain scores have remained stable from 2007 to 2008; there are no significant differences between the two years. There is a marginal increase in the rating for quality (p=.07) from 2007 to 2008. Verity scores continue to be higher than overall Oregon State scores as well as the national domain for Satisfaction. Verity scores are comparable to national domain scores for Access and Quality and are low when compared to the national domain score for Outcome. Due to differences in data collection method and the time frame the data were collected, comparisons with state and national data are general. It is important to note that for Oregon and national survey collection, respondents had typically completed with treatment. 

Differences by Gender & Age:

	Percent Agree by Gender

	
	Female
	Male

	Access *
	86%
	77%

	Quality *
	91%
	85%

	Satisfaction *
	92%
	85%

	Outcome
	71%
	73%


*Females are significantly more satisfied than males for the domains of Access, Quality and Satisfaction. There are no differences between the genders for the domain of Outcome.

	Percent Agree by Age Category

	
	18 -29yr
	30 -44yr
	45 -65yr
	66+yr

	Access *
	77%
	83%
	86%
	100%

	Quality *
	87%
	92%
	91%
	97%

	Satisfaction* 
	89%
	94%
	90%
	100%

	Outcome
	71%
	67%
	75%
	94%


*There are significant differences between the age groups for the domains of Access, Quality and Satisfaction. Post hoc tests show that for Access, the youngest age group (18-29yr) is significantly less satisfied when compared to the two older groups (45-65yr and 66yr+). For Satisfaction, post hoc tests show that the youngest age group (18-29yr) is significantly less satisfied than the next age group (30-44yr). Post hoc tests did not reveal any specific differences within the domain of Quality.

Race/Ethnicity Comparison:

There were significant differences by race/ethnicity for the domains of Access, Quality and Satisfaction. For each of these domains, Asian/Pacific Islanders expressed the most satisfaction. It is also interesting to note that those declining to provide a race/ethnicity expressed the least amount of satisfaction.
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There were no differences between the agencies when the variance due to race/ethnicity was taken into account.

Time in Services Comparison:
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A question relating to time a client has been receiving services was added to the survey. Respondents could select one of four time periods: 0-3 months, 3-6 months, 6-12 months and 1 year or more. There were no differences by time in service for any of the domains.

Relationships to Outcome Scores:

Stepwise regression was used to determine the questions that best explain outcome scores. The questions, and their domain, that best explain outcome scores are as follows:

· Staff told me what side effects to watch out for (Quality)

· I, not staff, decided my treatment goals (Quality)

· I was encouraged to use consumer run programs (Quality)

· The location of services was convenient (Access)

These questions formed the basis of the focus group (below). Only respondents in services 3 months or more were included in this analysis (n=323). R-squared scores ranged from 0.24 for the first question listed above to 0.35 when all 4 questions were used to explain outcome scores. R-squared is a measure of the extent to which the predictor explains the outcome measure.  For example, an R-squared of .24 for first question listed means that 24% of the variation in the outcome domain is due to that question. 

Conclusions:

Highlights of the findings include the following:

· Approximately 1 in 4 clients served by participating agencies returned a survey.

· Percent agree for Verity survey respondents in 2008 exceed all state domains and the Satisfaction domain for national data from 2006. 

· Females are significantly more satisfied for the domains of Access, Quality and Satisfaction than males.

· The 18-29 year group is significantly less satisfied for the domains of Access and Satisfaction.

· Asian/Pacific Islanders express the most satisfaction for the domains of Access, Quality and Satisfaction. Respondents declining to provide race/ethnicity have the lowest satisfaction scores for the aforementioned domains.

· Questions relating to Quality and Access best explain Outcome scores.

When compared to the overall Verity population, there are fewer Hispanic and Black survey respondents.  There are slightly more Asian survey respondents.  At the present time, it is not possible to look at penetration rates by race ethnicity. This would be interesting to look at in the future to help in determining if the differences in representation are due to differences in responses for those utilizing services or those responding to the surveys.

Percent agree for Verity survey respondents in 2008 exceeded all state domains and the Satisfaction domain for national data from 2006. Although it is interesting to look at the differences between Verity, Oregon and national domain scores, these differences are difficult to interpret. This is because the state and national data are collected in a different manner than Verity. For example, people currently receiving services complete Verity surveys. State and national respondents may currently be in services or may have completed services. This difference in sampling is especially important when looking at the Outcome domain. The state and national responses are from 2006, while Verity data are from 2008.

As part of Verity’s continuous improvement plan, agencies are being presented with their satisfaction survey data as it compares with overall Verity, state and national data. In addition, Verity has an interest in focusing on agency implementation of Evidence-Based Practices (EBP). This second focus is especially important in light of the questions related to outcome scores. Questions coming from the domain of Quality have consistently (2006, 2007, and 2008) been highly related to outcome score. This is the first year that length of services have been taken into account when considering outcome scores. Clients in services fewer than 3 months were not included in this analysis. Questions such as “staff told me what side effects to watch out for”, “I, not staff, decided my treatment goals” and “I was encouraged to use consumer run programs” are significantly related to outcome scores. These themes were developed further through the focus groups.

Focus Groups - Questions relating to Quality and Access best explain Outcome scores
1. In 2007 & 2008 Verity satisfaction survey respondents that said they had good outcomes also said that I, not staff, decided my treatment goals (Quality). How were you involved in developing your treatment goals and did this contribute to your recovery?
Most clients said the development of their treatment plan was a collaborative experience, that the plan was developed jointly with their counselor. Most reported leading the process, saying they felt comfortable and supported, and appreciated the guidance from their counselor. Several participants liked prompts used in the development of their treatment plan, either a list of potential goals or a computer program that walked them through the process. This technique helped clients focus, and kept the sessions on track and ultimately more productive. Clients all agreed that being involved in the development process was helpful in their treatment.

A few had no say in the development of their treatment plan, but of these, many recognized that at the time the plan was developed they were not in a position to know what they wanted, and after a few months of following the counselor’s guidance they were given more control over their treatment plan. Some said their participation in groups helped them focus their treatment plan, and many participants said their plan got better each year, as they became more practiced in making their own goals. One client suggested a peer mentor program, in which experienced clients could help others learn about resources and the treatment plan development process.

Many clients said that trust was an important component of their involvement with the development of their treatment plan. Some reported that although their plan was developed collaboratively, it was a difficult process because high turnover among counselors upset their trust, and they felt they had to begin building trust with each new counselor and each new treatment plan. 

2. In 2007 & 2008, respondents also said that the location of services was convenient. How difficult is it to get to your treatment program and how long does it take? 

Most focus group participants walk or take public transportation and say it is easy to get to their appointments. For most, the trip takes less than 30 minutes; for the majority, less than 15 minutes. Even respondents reporting a trip of more than 45 minutes said transportation was easy, as all use public transportation or walk. 

Of those who take public transportation, most take medical transportation, and slightly fewer take the bus. Those who live close to a MAX line take the train. A few participants reported difficulty using medical transportation, saying it was not reliable or hard to get enrolled. At least one person said transportation was increasingly difficult to afford. One respondent drove, and reported difficulty parking downtown. 

3. In 2007, respondents said that they were able to get all the services they thought they needed. What kind of services helped the most in your recovery? 

Most respondents said small groups helped the most, closely followed by one-on-one therapy sessions and working with their case manager. A few said medications, housing, and a doctor were instrumental in their recovery. Participants enjoyed learning from others’ experiences, sharing their own experiences, and learning from their peers what helps.

A small minority said groups did not help them because they did not like the group setting, did not trust that their confidentiality would be maintained in that setting, or thought the group did not share enough similar experiences to be helpful. 

Of those who credited group participation with helping their recovery, Mindfulness, DBT, Advocacy, Psychodrama, Dual Diagnosis, Pain Management, Forgiveness, Seeking Safety, Alcohol & Drug, Women’s Support, Anger Management, Self-Awareness, Grief, and Nutrition groups were specifically mentioned. 

4. In 2007 satisfaction survey respondents said that staff helped you obtain the information you needed so that you could take charge of managing your illness. What kind of information did staff give you to help you take charge of managing your illness?
Most focus group participants received information on medications and their side effects, while slightly fewer received handouts, worksheets, and homework they thought was helpful. Others received information on classes and training opportunities, groups, and symptom management. 

Of those receiving information on groups, most were referred to DBT, followed by coping skills and grieving, while very few participants received information on AA, Art Therapy, Sleep, Pain Management, and Forgiveness.

Other types of information given include housing, assistance filling out paperwork, journaling, how to use a sponsor in AA, money management, the crisis line, information on their illness, and referral to other services. 

At least one respondent said they had a hard time finding the information they needed, partly because they didn’t know what questions to ask and their service provider did not volunteer information. 

5. In 2008 respondents said that “Staff told me what side effects to watch out for,” and in 2007 respondents said that, “I felt comfortable asking questions about my treatment and medication.” Who informed you of the side effects for the medication you are currently taking? Was the information clear?
Most focus group participants said their provider informed them of side effects, while about half as many got their information from a pharmacist and/or pamphlet included with the prescription. A few did their own research online or in the library, and spoke passionately about how their research helped educate them about their medication, and also empowered them to advocate for themselves. 

Most said they got enough clear information if they asked questions, and most participants agreed that clients had to be pro-active to get all their questions answered. A few participants said their provider did not give them enough information, and a few others said their provider did not listen or was not sensitive to their needs. A small number of participants said they were not on medication.

At least one group participant said that information from one provider contradicted information they had received from another provider, so they were not certain they were receiving accurate information. At least one other was nervous about the long-term effects of medication, and had not received sufficient information from their primary care provider. A few respondents felt the service provider was too understaffed to have time to answer all their questions. At least one participant thought the agencies that worked directly with drug companies had the best information. 

6. Lastly, 2008 satisfaction survey respondents indicated that they were encouraged to use consumer run programs. What programs where peers are the primary contacts have you used—IE: drop in centers, AA, NA, ClubHouse, etc.? Are they on your treatment plan?
Most focus group participants participated in at least one peer run service; of those, most attended AA. About half as many participated in NA, a church group, or drop in center. Other specifically mentioned peer run services included computer classes, Bradley Angel House, Women’s Support, DIC, Men’s Trauma Support, PTSD, Men’s groups, Book Club, Music Club, Seeking Safety, Dual Diagnosis, Nutrition Night, ALANO, Gambler’s Anonymous, the crisis line, street roots, client advisory boards, humanities in perspective, art therapy classes, and a senior center.  

Roughly half of respondents who participated in a consumer-run program said their involvement in peer services was in their treatment plan. 

A handful of respondents did not like groups, some holding particular disdain for AA or NA. One participant explained that these groups were only helpful if everyone in the group was on the same page in terms of past history, as some AA and NA groups were described as “too hard core.”

Family Results

Youth mental health treatment is a delicate balance of medication, counseling, and extra activities such as an IEP or special support at school. While there is great validity in reviewing clinicians’ chart notes to gauge a child’s improvement, the parent or guardian has a different and equally important perspective on the child’s improvement. 

In May 2008 a Customer Satisfaction Survey (Mental Health Statistics Improvement Program, YSS-F tool) was administered to determine families’ satisfaction in the domains of access, quality, satisfaction, and outcomes. In October and November 2008, several focus groups were held to embellish on themes raised in the satisfaction survey, and to help mental health service administrators and Verity staff better understand what helps families help their child improve their mental health. The family results are presented here.        

Satisfaction Surveys 

Children receiving mental health services and their guardians were surveyed using the Youth Satisfaction Survey for Families (YSS-F), www.mhsip.org. Family members of any aged child fill out the YSS-F. Through May of 2007, surveys have been distributed twice yearly, for a two-week period, in May and October. Starting in 2007 surveys have been collected only once yearly, in May. This report covers surveys received the first two weeks of May 2008.

The following report consists of Youth and Family Satisfaction Survey information for Verity Outpatient Providers in May 2008. A total of 514 surveys were collected from consumers. Approximately 1 in 5 consumers responded to the survey. When compared to the overall Verity population, there was an over representation of White/Caucasian and under representation of Hispanic/Latino, Asian/Pacific Islander, and Black/African American survey respondents.

Overall findings of interest for Parents/Guardians:

· Verity scores continue to be higher than state and national scores, with the exception of outcome.
· Families in services for 1 year or more expressed more satisfaction than those in services 0-3 months for the domains of Satisfaction, Participation and Appropriateness.
· Parent/Guardians in May 2008 were significantly more satisfied for the domains of Appropriateness and Outcome when compared to past survey collection dates.

· Questions relating to Quality/Appropriateness of care best explain Outcome scores.

Survey Respondents

The approximate response rate for May 2008 is .18 or nearly 1 in 5 consumers responded to the survey. Response rate was calculated by dividing the total number of YSSF received in May by the total claims from participating providers for unique individuals served in March. Claims from March were chosen due to there being a delay in submission of claims; therefore use of the May information would have artificially inflated the response rate. 

Demographics:

	
	Frequency

	YSSF
	361

	Male
	193

	Female
	246

	Age Range
	0-21 year

	Birth – 5yr
	5

	6-13yr
	98

	14-18yr
	130
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When compared to the overall Verity population, there was a higher proportion of White/Caucasian (3% more) and lower proportions of Hispanic/Latino, Asian/Pacific Islander, and Black/African American (8%, 6% & 8% less, respectively) survey respondents.

Comparisons & Analyses

The YSSF contains 21 questions with 5-point Likert ratings (1=Strongly Agree to 5=Strongly Disagree). The 21 questions were divided into 6 domains (Satisfaction, Access, Participation, Cultural Sensitivity, Quality/Appropriateness and Outcome). Each domain was calculated by taking the average response score to questions within that domain. The Satisfaction domain was added by Verity. Typically the question for satisfaction is calculated into the Quality/Appropriateness domain (which was done for state and national comparisons). For the purpose of analyses, responses were divided into 3 rating categories (1=Strongly Agree, 2=Agree, 3 = Not Agree).

Verity Over Time & Compared to Oregon & the Nation:

	Percent Agree on YSSF for Verity, State & National


	
	Verity

2006

May & October

(n=535)
	Verity

May

2007

(n=348)
	Verity

May

2008

(n=361)
	Oregon

Statewide

2006

(n=2,143)
	National

2006

(n=63,054)



	Access
	79%
	82%
	79%
	70%
	83%

	Appropriate
	81%
	82%
	82%
	64%
	81%

	Outcomes
	61%
	62%
	64%
	56%
	73%

	Participation
	85%
	87%
	77%
	74%
	87%

	Cultural Sensitivity
	95%


	94%
	90%
	88%
	91%




Verity scores continue to be higher than state scores.  With the exception of outcome scores, Verity scores are comparable to national data. 

State and national data tend to be collected via mail from consumers who are no longer receiving services, thus differences in outcome scores with Verity data would be expected. Due to the differences in data collection method, comparisons with state and national data are very general. 

There were no differences across any of the domains for the areas of gender, age category or race/ethnicity. It is important to note that there were low representations in some areas. For age category, there were only 4 respondents from the 0-5 year group. For the area of race/ethnicity, there were fewer than 10 Asian/Pacific Islanders, Black/African Americans and Native Americans.

	Percent Agree on YSSF

	
	Oct

2004
	May

2005
	Oct

2005
	May

2006
	Oct

2006
	May

2007
	May

2008

	Satisfaction*
	82%
	80%
	88%
	87%
	86%
	88%
	85%

	Access
	81%
	83%
	77%
	83%
	77%
	82%
	79%

	Participation
	90%
	82%
	83%
	86%
	85%
	87%
	77%

	Cultural Sensitivity
	94%
	91%
	94%
	96%
	94%
	94%
	90%

	Appropriate*
	77%
	78%
	80%
	83%
	80%
	82%
	84%

	Outcome*
	44%
	58%
	53%
	67%
	57%
	62%
	64%


There are significant differences over time for the domains of Satisfaction, Appropriateness and Outcome. Post hoc comparisons show that respondents were significantly less satisfied in May 2005 for the domain of Satisfaction. For May 2008, respondents were significantly more satisfied for the domains of Appropriateness and Outcome when compared to October 2004.

Time in Services:
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A question relating to the time a client has been receiving services was added to the survey. Respondents could select one of four time periods: 0-3 months, 3-6 months, 6-12 months and 1 year or more. There were significant differences by time in services for the domains of Satisfaction, Participation and Appropriateness. For each of the aforementioned domains, families who were in services 0-3 months were less satisfied than those in services 1 year or more.

Relationships to Outcome Scores:

Stepwise regression was used to determine the questions that best explain outcome scores. The questions, and their domain, that best explain outcome scores are as follows:

· My family got as much help as we needed for my child (Quality/Appropriateness)

· My child had someone to talk to (Quality/Appropriateness)

Only respondents in services 3 months or more were included in this analysis (n=238). R-squared scores ranged from .25 for the first question listed above to .28 when both questions were used to explain outcome scores. R-squared is a measure of the extent to which the predictor explains the outcome measure. For example, an R-squared of .28 for the two questions means that 28% of the variation in the outcome domain is due to those questions. 

Conclusions

Important findings include:

· Approximately 1 in 4 clients served by participating agencies returned a survey.

· When compared to the overall Verity population, there was a higher proportion of White/Caucasian and lower proportions of Hispanic/Latino, Asian/Pacific Islander, and Black/African American survey respondents.

· Verity scores continue to be higher than state scores and comparable to national scores (with the exception of the outcome domain).

· On the YSSF, respondents were significantly less satisfied in May 2005 for the domain of Satisfaction. For May 2008, respondents were significantly more satisfied for the domains of Appropriateness and Outcome when compared to October 2004.

· On the YSSF, questions connected to appropriateness/quality of care were related to outcome scores for children in services more than 3 months.

Focus Groups - Questions relating to Quality and Access best explain Outcome scores
**Most family members participating in the focus group were foster parents**

Verity focus group results are combined with AMH’s focus group results, below. In December 2008, Oregon State facilitated an AMH Focus Group with CMHSAC and Community. AMH held a focus group asking family members, family organizations, providers, Wraparound Oregon, and county administrators about areas to improve within Children’s System of Change Initiative. Their findings were consistent with the findings from Verity’s focus groups, but focused on areas for improvement rather than positive aspects to expand. 

1. In both 2007 & 2008, Verity satisfaction survey respondents who said they had good outcomes also said that their family got as much help as they needed for their child. What kind of assistance helped the most? 

Home visits were unanimously the biggest help identified by family members. A bond with the child’s therapist and individual conversations were also frequently mentioned. Medication, a team approach, frequent communication within the team, and school visits were also helpful. Other mentioned assistance included having a consistent therapist, respite, a therapist available by phone or email outside of office hours, a flexible therapy schedule, the “right” treatment, a child having control over their own treatment plan, help enrolling and engaging in school, a therapist who listens to parents, immediate response to needs, Hand in Hand program, and Wraparound Oregon. 

CMHSAC and community reported youth and family involvement in planning and policy development, consistent involvement in treatment planning, and peer supports/family system navigators provided tremendous assistance. Participants also called for more support for Family Support Organizations (OFSN, NAMI, etc.), and for peer to peer services to be billed to Medicaid. 

Regardless of the specific kind of assistance, family members agreed that a therapist had to “really care” about the well-being of the child and the child’s family for any assistance to be helpful. Many mentioned the willingness of their therapist to go above and beyond the call of duty to help their child, wherever and whenever they might need it.  

How is your child more successful now rather than before coming into treatment?

Most parents reported their child had improved behavior or more controlled behavior as a result of enrollment in therapy. Many parents also mentioned their child was better able to express their feelings, control their anger, and were more successful in school. A few others reported improved social skills and improved ability to make and keep friends, a longer attention span, improved ability to trust, better able to handle transitions, not being afraid of public places, and improved self-care. 

Unanimously, parents agreed that these improvements were made possible by a reinforcement of the same expectations in all areas of the child’s life: at home, at school, at childcare, at therapy, and in all other activities. This consistency, with no surprises, requires extensive communication between all parties involved, ensuring effective, constant communication with the child. 

Parents also mentioned parent support, respite, skills training, medication, a good treatment plan, crisis support, and consistent, safe, and confidential therapy as key components of their child’s improvement. Parents defined safe, consistent, and confidential therapy as therapy in which the therapist and child have a good bond and trust, a dedicated therapist, and a therapist that will also respond immediately in crisis.  

2. Also, in 2007 respondents said that the people helping their child stuck with them no matter what. As family members did you feel that you were supported unconditionally? How?
The majority of parents felt they were supported unconditionally. A therapist who was supportive of the whole family and who maintained constant communication were the most frequently cited qualities in a therapist that made the parents feel supported. Parents said that especially valuable therapists paid attention to the effect a child with a mental illness had on the whole family. A few parents raved about their counselors who provided counseling and a sympathetic ear to siblings and parents, offered parenting tips, and helped parents understand why their child was acting in a certain way, instead of “just helping the child,” as one parent said. This sentiment was echoed in the AMH focus groups, when parents said services should be available to the entire family (siblings, parents), not just the identified client. Parents asked for multiple outlets for family intervention.

In addition to a consistent therapist who was available when they were needed, parents felt supported by a team approach to treatment, respite, information and materials, a mentor, home visits, parent and family support groups, crisis intervention services, and transportation assistance. 

CMHSAC and community asked for an increase in information to parents on the continuum of mental health services available, specifically ISA services and how to access those services. Families reported too much disconnect between children and family team and UR, leading to disjointed decision making. 

A handful of parents did not feel supported in their child’s treatment. Of these, most did not feel supported because they were turned away from treatment, dismissed from treatment before they were ready, or had to advocate extensively for their child to get services. A few felt ignored or were promised services that were not provided. AMH focus group participants also asked for funds to help them on a long term basis. 

Did you feel that the length of treatment was long enough to address the issues that brought your child to treatment?

Roughly half of parents said their child’s treatment was long enough to address the issues, although many said their child was still in treatment. A few parents said their treatment ended with a celebration or referral to another agency.

A similar number said their child’s treatment was interrupted by the therapist’s departure, stressing the detrimental effect the start-and-stop of treatment has on a child’s progress. A few parents said their child’s time in treatment was limited by funding. Of parents whose treatment was interrupted, most had a poor or entirely lacking handoff to another therapist. One parent suggested that when one therapist leaves, there should be a transition meeting with the exiting therapist, the child, the child’s family, and the new therapist. Overall, the major concerns raised by parents regarding treatment length included budget cuts, transition between therapists, and handoff between old and new therapists.

AMH focus group participants echoed this sentiment by reporting that turnover disrupts services to families, and that there are currently lots of new inexperienced case managers for children. This may be due to limited funds and high client numbers, resulting in burnout and high turnover. Families asked for more overlap of services to support transitions to higher or lower levels of care. Too often, families said, transition planning to lower levels was poor. Families also said they needed support for other transitions such as EC to School Age, and wanted to change the system to make it easier for families to know they could get a second opinion to challenge MHO decisions. Education on how to access higher levels of care and how to continue in care appeared to be insufficient. AMH focus group participants thought authorization of multiple services for longer during transitions could improve transitions. 

3. In 2008 survey respondents who indicated high outcomes for their child, said that their child having someone to talk to was important. Who did you call if your family or child was in crisis? What was their role? Was the call helpful, how?

Most parents call their child’s therapist on a 24-hour cell number if their child is in crisis. Others call the crisis line, the police, a family member, or neighbor. Parents agreed Catholic Community and Trillium had the fastest response times of any service agency, with trained and certified therapists who would arrive on their doorstep within 10 to 15 minutes. Kerr and Project Respond were also mentioned as rapid responders.

Parents expressed frustration with agencies that had slow response times or simply referred them to the police. Morrison was frequently mentioned as having a slow response time. A few parents said they had never called anyone when their child was in crisis; they handled the situation by themselves. Of these, several mentioned they would be interested in learning about available resources, as they did not know about the crisis line or other services. Many echoed this sentiment by encouraging providers to include crisis response actions in the child’s treatment plan.

Overall, parents agreed that therapists were good at de-escalating a crisis situation, but therapists were much slower than police in placing children in immediate treatment. 

The issue of trust with a therapist was frequently raised as an important component of crisis response. Many parents mentioned the increased effectiveness of an intervention if the intervening therapist already had a good rapport with the child. 

Good rapport is built between a counselor and youth who can connect. AMH focus group participants asked for more culturally specific providers, bilingual service providers and family advocates, and residential facilities with increased culturally specific expertise and staff. AMH focus group participants also reported that children of color are often identified with a behavior problem before a referral or evaluation is made.

Did talking with someone contribute changes in your child’s behaviors and/or reduce their symptoms?

Most parents reported that talking with someone increased trust and communication with their child and the entire family. When their child improved their trust and communication skills, they were better able to express their needs, and the parents were able to meet those needs. Constant communication with the therapist also helped maintain consistency between messages at home and in therapy. 

Several parents said that talking in a different setting was helpful, and that having toys or other objects to calm their child helped them express their feelings. A small handful of parents said talking had not improved their child’s behavior, only changed it. These parents explained that the underlying issues had not been addressed; only the expression of the underlying issues had changed.

4. Lastly, we would like to talk about strengths. When and how were your child and family's strengths identified? 

Most parents said that their child’s strengths were identified by the therapist with input from the child and the parents. For most, these strengths were updated every few months, often in conjunction with the treatment plan update. A few parents appreciated daily phone calls from their child’s therapist, updating them on their child’s strengths that day. Parents reported this communication helped them praise their children for the same qualities they were praised for at therapy, increasing the consistency of messages to the child. 

Most parents also reported that their therapist identified their strengths as parents and their family’s strengths after taking time to get to know them better. Most agreed this was helpful, as they were not always able to see their own strengths. For many, the therapist gave the family “homework” and things to work on at home, which was appreciated. The families agreed that hearing praise of themselves and their child was re-assuring, and helped them be more confident in their parenting. 

A few foster parents expressed frustration that the strengths of foster families were not identified when a child did not improve immediately. They said that children were removed too quickly from the foster home, creating more disruption in the child’s life instead of working with the strengths already present in the home. 

One parent said their child’s and family’s strengths were identified early, but not updated or mentioned again. Another shared the same experience, but explained that the lack of follow up was due to a change in counselors.

SMI Results

Mental health treatment is a delicate balance of medication, counseling, and extra activities and structure, such as participation in peer support groups. While there is great validity in reviewing clinicians’ chart notes to gauge a Seriously Mentally Ill (SMI) client’s improvement, the client must also be happy with their services and current situation. 

In May 2008 a Customer Satisfaction Survey (Mental Health Statistics Improvement Program, MHSIP tool) was administered to determine customers’ satisfaction in the domains of access, quality, satisfaction, and outcomes. In October and November 2008, several focus groups were held to embellish on themes raised in the satisfaction survey, and to help mental health service administrators and Verity staff better understand what helps SMI customers improve their mental health. The SMI results are presented here.        

Satisfaction Survey

The MHSIP contains 28 questions with 5-point Likert ratings (1=Strongly Agree to 5=Strongly Disagree). The 28 questions were divided into 4 domains (Access, Quality, Satisfaction, and Outcome). Each domain was calculated by taking the average response score to questions within that domain. For the purpose of analyses, responses were divided into 3 rating categories (1=Strongly Agree, 2=Agree, 3 = Not Agree).

Verity, State and National Comparisons:

	Percent Agree for Verity, State & National


	
	Verity

May 2007

(n=941 )
	Verity

May

2008

(n=795)
	State of Oregon

(n=2,684)
	National

(n=137,024)

	Access
	83%
	81%
	70%
	85%

	Quality
	85%
	88%
	75%
	87%

	Satisfaction
	87%
	87%
	57%
	71%

	Outcome
	71%
	71%
	78%
	88%


Verity domain scores have remained stable from 2007 to 2008; there are no significant differences between the two years. There is a marginal increase in the rating for quality (p=.07) from 2007 to 2008. Verity scores continue to be higher than overall Oregon State scores as well as the national domain for Satisfaction. Verity scores are comparable to national domain scores for Access and Quality and are low when compared to the national domain score for Outcome. Due to differences in data collection method and the time frame the data were collected, comparisons with state and national data are general. It is important to note that for Oregon and national survey collection, respondents had typically completed with treatment. 

Differences by Gender & Age:

	Percent Agree by Gender

	
	Female
	Male

	Access *
	86%
	77%

	Quality *
	91%
	85%

	Satisfaction *
	92%
	85%

	Outcome
	71%
	73%


*Females are significantly more satisfied than males for the domains of Access, Quality and Satisfaction. There are no differences between the genders for the domain of Outcome.

	Percent Agree by Age Category

	
	18 -29yr
	30 -44yr
	45 -65yr
	66+yr

	Access *
	77%
	83%
	86%
	100%

	Quality *
	87%
	92%
	91%
	97%

	Satisfaction* 
	89%
	94%
	90%
	100%

	Outcome
	71%
	67%
	75%
	94%


*There are significant differences between the age groups for the domains of Access, Quality and Satisfaction. Post hoc tests show that for Access, the youngest age group (18-29yr) is significantly less satisfied when compared to the two older groups (45-65yr and 66yr+). For Satisfaction, post hoc tests show that the youngest age group (18-29yr) is significantly less satisfied than the next age group (30-44yr). Post hoc tests did not reveal any specific differences within the domain of Quality.
Race/Ethnicity Comparison:

There were significant differences by race/ethnicity for the domains of Access, Quality and Satisfaction. For each of these domains, Asian/Pacific Islanders expressed the most satisfaction. It is also interesting to note that those declining to provide a race/ethnicity expressed the least amount of satisfaction.
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There were no differences between the agencies when the variance due to race/ethnicity was taken into account.

Time in Services Comparison:
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A question relating to time a client has been receiving services was added to the survey. Respondents could select one of four time periods: 0-3 months, 3-6 months, 6-12 months and 1 year or more. There were no differences by time in service for any of the domains.

Relationships to Outcome Scores:

Stepwise regression was used to determine the questions that best explain outcome scores. The questions, and their domain, that best explain outcome scores are as follows:

· Staff told me what side effects to watch out for (Quality)

· I, not staff, decided my treatment goals (Quality)

· I was encouraged to use consumer run programs (Quality)

· The location of services was convenient (Access)

These questions formed the basis of the focus group (below). Only respondents in services 3 months or more were included in this analysis (n=323). R-squared scores ranged from 0.24 for the first question listed above to 0.35 when all 4 questions were used to explain outcome scores. R-squared is a measure of the extent to which the predictor explains the outcome measure.  For example, an R-squared of .24 for first question listed means that 24% of the variation in the outcome domain is due to that question. 

Conclusions:

Highlights of the findings include the following:

· Approximately 1 in 4 clients served by participating agencies returned a survey.

· Percent agree for Verity survey respondents in 2008 exceed all state domains and the Satisfaction domain for national data from 2006. 

· Females are significantly more satisfied for the domains of Access, Quality and Satisfaction than males.

· The 18-29 year group is significantly less satisfied for the domains of Access and Satisfaction.

· Asian/Pacific Islanders express the most satisfaction for the domains of Access, Quality and Satisfaction. Respondents declining to provide race/ethnicity have the lowest satisfaction scores for the aforementioned domains.

· Questions relating to Quality and Access best explain Outcome scores.

When compared to the overall Verity population, there are fewer Hispanic and Black survey respondents.  There are slightly more Asian survey respondents.  At the present time, it is not possible to look at penetration rates by race ethnicity. This would be interesting to look at in the future to help in determining if the differences in representation are due to differences in responses for those utilizing services or those responding to the surveys.

Percent agree for Verity survey respondents in 2008 exceeded all state domains and the Satisfaction domain for national data from 2006. Although it is interesting to look at the differences between Verity, Oregon and national domain scores, these differences are difficult to interpret. This is due to the state and national data being collected in a different manner than Verity. For example, people currently receiving services only complete Verity surveys. State and national respondents may currently be in services or may have completed services. This difference in sampling is especially important when looking at the Outcome domain. The state and national responses are from 2006, while Verity data are from 2008.

As part of Verity’s continuous improvement plan, agencies are being presented with their satisfaction survey data as it compares with overall Verity, state and national data. In addition, Verity has an interest in focusing on agency implementation of Evidence-Based Practices (EBP). This second focus is especially important in light of the questions related to outcome scores. Questions coming from the domain of Quality have consistently (2006, 2007, and 2008) been highly related to outcome score. This is the first year that length of services have been taken into account when considering outcome scores. Clients in services fewer than 3 months were not included in this analysis. Questions such as “staff told me what side effects to watch out for”, “I, not staff, decided my treatment goals” and “I was encouraged to use consumer run programs” are significantly related to outcome scores.

Focus Groups - Questions relating to Quality and Access best explain Outcome scores

1. In 2007 & 2008 Verity satisfaction survey respondents that said they had good outcomes also said that I, not staff, decided my treatment goals (Quality) How were you involved in developing your treatment goals and did this contribute to your recovery?
SMI clients overwhelmingly identified their therapist or case manager as the key person helping them realize their treatment goals. Most also agreed that their therapist or case manager was helpful because they were respectful, built trust with the client, and listened to the client’s opinions. Conversely, most clients who were unhappy with their treatment plan cited their counselor’s refusal to listen as the main reason. A few clients had a team of people advocating for them, and credited this team with their success in developing and following through with treatment goals. 

Most clients said they chose their own goals, and have a copy of those goals. An equal number mentioned that groups, journaling, and housing assistance helped them stabilize to focus on treatment goals. 

Several mentioned how much they liked the computer program their therapist used to help them create their treatment goals. The computer program gave them a “jump start” on thinking about their needs and ways to meet those needs, helped them focus, saved time, and made the counseling session much more productive. 

A few clients were displeased with their treatment plans, and cited lack of knowledge about options and compromised confidentiality as the main reasons. Other mentioned high turnover among counselors and a treatment plan that was too general, lacking specific goals. One person mentioned they were unable to work “honestly” with their counselor because counselors are mandatory reporters, and the client was afraid the counselor would report them. 

2. In 2007 & 2008, respondents also said that the location of services was convenient. How difficult is it to get to your treatment program and how long does it take? 

Overwhelmingly, clients were pleased with the location of their services. Most took public transportation (bus or MAX) or medical transportation to their appointments, and for most, the trip was under 15 minutes. Several clients mentioned the ease of access when all their services were housed in one building, including respite, housing, drop-in center, and other services.

3. In 2007, respondents said that they were able to get all the services they thought they needed. What kind of services helped the most in your recovery? 

Focus group participants said that groups helped them the most in their recovery. Most clients cited the value of listening to others’ stories, learning from their experience, and feeling supported in a group of people with similar challenges. Case management and medication management were also frequently mentioned as helpful services. 

A few clients had negative experiences with groups and case management. In groups, negative experiences were caused by a breach of privacy or mismatched group, and in case management, the negativity came from a poor connection between the client and case manager. Others said the case mangers were overloaded and did not have enough time to dedicate to each client. 

Other frequently mentioned services include housing, food stamps, drop in centers, information and education, supported employment, and respite. 

4. In 2007 satisfaction survey respondents said that Staff helped you obtain the information you needed so that you could take charge of managing your illness. What kind of information did staff give you to help you take charge of managing your illness?

Focus group participants said information on education, jobs, and groups were the most helpful in taking charge of their illness. Information on resources and referrals to other agencies were also helpful.

Most clients said that they wanted to get out of the house, wanted to be more engaged in the community, and participate in fun, social activities, but did not know where to look. Many echoed this sentiment, saying they needed more referrals to social activities. Social activities, they said, would provide them with something to do, and would take their mind off their illness and give them something to look forward to. 

Many clients also liked handouts and brochures with information on their illness, especially information that included coping skills that had worked for other people. This was also the most-cited reason for liking groups. Several participants said they had created binders or folders with handouts and information about their illness, and referred back to it often. 

5. In 2008 respondents said that “Staff told me what side effects to watch out for,” and in 2007 respondents said “I felt comfortable asking questions about my treatment and medication.” Who informed you of the side effects for the medication you are currently taking? Was the information clear?

Most clients received information on medications from their pharmacist or prescribing doctor. A smaller number got information online, from their primary care physician, literature included with the medication, a medication group, or peers.

Many clients said they were not listened to, that their prescriber did not listen to their concerns when changing or prescribing medications. One participant said she reported side effects to her prescriber, but the prescriber did not take the side effects into consideration when reviewing and updating medications. Others said they had to ask for information, or that the information provided was not adequate. 

Many clients also reported poor communication between their prescriber, primary care physician, and other service providers. 

6. Lastly, 2008 satisfaction survey respondents indicated that they were encouraged to use consumer run programs. What programs where peers are the primary contacts have you used—IE: drop in centers, AA, NA, ClubHouse, etc.? Are they on your treatment plan?

Many clients accessed peer-run services through Qwest’s Integrated Health Center, including nutrition night, yoga, dance classes, massage, acupuncture, art therapy, and groups. AA and Dual Diagnosis were the most mentioned groups, although medication groups, gambling anonymous, and seeking safety were also mentioned. 

A few participants had negative experiences with AA, due to a mismatched group or a belief system that they did not agree with.

Consumers agreed the two most valuable components of peer-run services was having someone to talk with who understood their situation from first hand experience, and having something social to do. Many participants had made friends in groups, and looked forward to attending to see their friends and to work on their own mental illness.  

Youth Results

Youth mental health treatment is a delicate balance of medication, counseling, and extra activities such as an IEP or special programming at school. While there is great validity in reviewing clinicians’ chart notes to gauge a child’s improvement, the child him/herself must also be happy with services and the current situation. 

In May 2008 a Customer Satisfaction Survey (Mental Health Statistics Improvement Program, YSS tool) was administered to determine youths’ satisfaction in the domains of access, quality, satisfaction, and outcomes. In October and November 2008, two focus groups were held to embellish on themes raised in the satisfaction survey, and to help mental health service administrators and Verity staff better understand what helps youth improve their mental health. The youth results are presented here.        

Satisfaction Surveys 

The following report consists of Youth Satisfaction Survey information for Verity Outpatient Providers in May 2008. A total of 514 surveys were collected from consumers. Approximately 1 in 5 consumers responded to the survey. When compared to the overall Verity population, there was an over representation of White/Caucasian and under representation of Hispanic/Latino, Asian/Pacific Islander, and Black/African American survey respondents.

Overall findings of interest for Youth:

· Youth were significantly less satisfied in the domains of Satisfaction, Access, Participation, and Cultural Sensitivity.

· Questions relating to Cultural Sensitivity and Participation best explain Outcome scores

Children receiving mental health services were surveyed using the Youth Satisfaction Survey (YSS), www.mhsip.org. The YSS is filled out by 14-18 year olds. Through May of 2007, surveys have been distributed twice yearly, for a two-week period, in May and October. Starting in 2007 surveys have been collected only once yearly, in May. This report covers surveys received the first two weeks of May 2008.

Demographics:

	
	Frequency

	YSS
	138

	Male
	193

	Female
	246

	Age Range
	0-21 year

	Birth – 5yr
	5

	6-13yr
	98

	14-18yr
	130
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When compared to the overall Verity population, there was a higher proportion of White/Caucasian (3% more) and lower proportions of Hispanic/Latino, Asian/Pacific Islander, and Black/African American (8%, 6% & 8% less, respectively) survey respondents.

Comparisons & Analyses

The YSS (F) contains 21 questions with 5-point Likert ratings (1=Strongly Agree to 5=Strongly Disagree). The 21 questions were divided into 6 domains (Satisfaction, Access, Participation, Cultural Sensitivity, Quality/Appropriateness and Outcome). Each domain was calculated by taking the average response score to questions within that domain. The Satisfaction domain was added by Verity. Typically the question for satisfaction is calculated into the Quality/Appropriateness domain (which was done for state and national comparisons). For the purpose of analyses, responses were divided into 3 rating categories (1=Strongly Agree, 2=Agree, 3 = Not Agree).

There were no significant differences between the genders for any of the domains. Due to insufficient sample sizes in multiple categories, analyses by age group and race/ethnicity could not be conducted.

	Percent Agree on YSS

	
	Oct

04
	May

05
	Oct

05
	May

06
	Oct

06
	May

07
	May

08

	Satisfaction
	86%
	77%
	73%
	78%
	87%
	83%
	76%

	Access
	74%
	74%
	62%
	62%
	66%
	70%
	64%

	Participation
	69%
	74%
	70%
	74%
	78%
	74%
	67%

	Cultural Sensitivity
	91%
	85%
	80%
	85%
	95%
	90%
	82%

	Appropriate
	80%
	76%
	68%
	76%
	82%
	76%
	76%

	Outcome
	59%
	63%
	61%
	58%
	65%
	57%
	64%


Overall, the YSS domain scores have remained stable over time. There are no significant differences across the years for any of the domains.

YSS Time in Services:
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There were no significant differences by time in services for any of the domains.

Relationships to Outcome Scores on YSS:

Stepwise regression was used to determine the questions that best explain outcome scores. The questions, and their domain, that best explain outcome scores are as follows:

· Staff respected my family’s religious/spiritual beliefs (cultural sensitivity)

· I participated in treatment (participation)

These questions form the basis of the focus group (below). Only respondents in services 3 months or more were included in this analysis (n=93). R-squared scores ranged from .29 for the first question listed above to .34 when both questions were used to explain outcome scores. Thus, 34% of the variation in the outcome domain is due to the two questions listed above.

Conclusions

Important findings include:

· Approximately 1 in 4 clients served by participating agencies returned a survey.

· When compared to the overall Verity population, there was a higher proportion of White/Caucasian and lower proportions of Hispanic/Latino, Asian/Pacific Islander, and Black/African American survey respondents.

· Verity scores continue to be higher than state scores and comparable to national scores (with the exception of the outcome domain).

· Youth were significantly less satisfied in the domains of Satisfaction, Access, Participation, and Cultural Sensitivity when compared to family responses.

· Questions connected to cultural sensitivity and participation were related to outcome scores for children in services more than 3 months.

As part of Verity’s continuous improvement plan, agencies are being presented with their satisfaction survey data as it compares with overall Verity, state and national data. Agency specific and residential satisfaction survey results are reported in a separate report.

Focus Groups - Questions relating to Quality and Access best explain Outcome scores
1. 2007 satisfaction survey respondents said “people helping me stuck with me no matter what. Who has supported you? How?

Youth participating in the Verity focus groups felt most supported in treatment by their counselor, caseworker, or staff. They appreciated the unemotional yet encouraging perspective, someone who cared but was not otherwise involved in their life. Respondents also felt supported by their mothers (adoptive, biologic, and foster), family, and friends. A small number disagreed, saying their mothers and friends were not supportive – mothers for forcing youth into treatment and friends for being a bad influence. 

Youth raved about the empowerment they felt when given control over their mental health improvement. Most recognized that they could not improve unless they wanted to, and asked for the responsibility to make decisions related to their services. One respondent said, “[adults] need to give us a chance to show that we can be trusted, given opportunities. I think I should be the one making decisions for my life.” Other participants echoed this sentiment.

2. In 2007 respondents also said that they helped choose their services. How were you involved in developing your treatment goals?
A similar number of youth said they chose their services, did not chose their services, and collaboratively chose services with their counselor or parent. Among those who did not choose their services, most said their mother chose for them. Among those who collaboratively chose their services, many said they liked the checklist system their therapist used to identify areas of need and match resources and treatment options to address those needs. 

Several youth brought up discipline as an important part of their mental health improvement, and most agreed that discipline was needed when they broke the rules. A few respondents agreed conditionally, saying that although discipline was needed for stepping out of line, they were not the “bad kids,” did not need discipline, and felt they were being punished by being sent to counseling. 

Most youth agreed that just talking to someone, especially a neutral party, was very helpful in their mental health improvement. However, respondents repeatedly stressed the importance of a good counselor, someone who was a good match with the youth based on personal life experience, age, and simply “getting” them. 

A similar number of youth reported positive and negative relationships with their counselors. Most youth with positive relationships attributed friendship with their counselor as a key component of their satisfaction. Counselors who were younger, had been through similar experiences, were willing to talk about their own lives, and “clicked” with youth were respected by respondents with good relationships and sought after by respondents with negative relationships. Most with negative relationships attributed a lack of understanding and lack of consistency as the major causes of their discontent. Several youth stressed the negative impact changing counselors had on their lives, some saying that they had stopped talking to their counselors because “once you’re bonded with them they end up going.” 

Youth reported greater success with good counselors. Most agreed they were more likely to take charge of their mental health improvement and “open up” if they had a counselor they trusted and who understood what they were experiencing. Conversely, most youth with negative relationships with their counselors said they didn’t know how to bring up the things they wanted to talk about, and if the counselor didn’t ask, the issues were never discussed. These unspoken issues were detrimental to their progress in treatment. 

A similar number of youth reported participating in group, one-on-one, family, and drug and alcohol services. Many had a combination of one-on-one and group services, often saying that their counselor connected them with various groups. Youth agreed that groups were most helpful when group participants shared a similar experience or struggle, at roughly the same level of severity. This cohesion increased trust and success of the group.

Each youth’s goals were quite specific, but fell into a few natural categories. School was the most mentioned objective, either staying in school, returning to school, or seeking extra help with homework and assignments. Others strove to find or keep a job, connect with biologic parents, make or keep friends, and improve problem-solving skills.

3. Satisfaction survey respondents said in 2008 “Staff respected my family’s religious/spiritual beliefs.” How was your religious and/or spiritual beliefs supported in treatment? Were your religious and/or spiritual beliefs important in your feeling better? How?

Over half (60%) of youth reported belief in a higher power, citing that belief as a source of support, strength, and calm. Fewer than half of youth reported discussing their spiritual beliefs with their counselor, although a small minority said their counselor actively participated in spiritual activities with them through prayer, church attendance, or other activities. 

Most youth never discussed their spiritual beliefs with their counselor, but did not have a strong desire to bring it up either. Several said that their beliefs were important to them, but did not think that discussing those beliefs with a counselor would help improve their mental health. Others said they would only be comfortable discussing their spiritual beliefs with someone who shared the same beliefs, and not knowing their counselor’s beliefs precluded them from this discussion. 

Several youth expressed interest in learning more about different religions, citing their own undecided viewpoint. They said they would be interested if their counselor were to explain different religions and help them explore various options and belief structures. At least one youth requested more non-Christian options in counseling.

4. Also in 2008 respondents said that they participated in treatment. How often did you attend treatment sessions?

A majority of focus group participants attended treatment weekly or bi-monthly. A few reported treatment two or more times per week, and a few attended monthly. Most youth were satisfied with the frequency of their treatment.

How did staff encourage you to participate?

When asked what incentives they had to attend treatment, participating youth cited five main factors. First, treatment should be fun, and not so serious. Second, youth wanted choices and influence in how the sessions were run. Third, youth wanted appointment sessions to be held out of the office, where they felt more comfortable. Several said that if their counseling sessions could happen at a coffee shop, on a walk, or while shopping they would have more incentive to go. These locations also promoted interaction between the youth and their counselor, the fourth factor. One respondent illustrated this sentiment by saying “I don’t like it when  [the counselor] doesn’t talk, it’s just them writing and you don’t know what they’re writing.” Others praised counselors that reviewed the session at the end of each day, asking for feedback. Youth said this interaction kept them engaged and satisfied that they had a say in their own treatment. Lastly, youth did not want to be forced to talk about things they did not want to discuss.  

Other suggestions for incentives to attend counseling included a teen mentor, free food, more frequent appointments, consequences for non-attendance, and an explanation of rights and privileges.

Treatment Plan


Adult: Felt engaged, responsible for progress if involved in writing


Family: Need input from child and family during plan development


SMI: Providing input increases ownership of own improvement


Youth: Felt empowered and respected if involved





Checklist, or Computerized Tool


Adult: Helped focus sessions


SMI: Focused treatment plan, therapy sessions


Youth: Provided prompts to direct therapy, include in Tx plan


All: Want more focused therapy sessions; tool helps





Trust with Counselor


Adult: Treatment plan was more accurate, made better progress on goals with trust


SMI: Staff turnover makes trust hard, important for progress


Family: Imperative piece of child’s success; family also needs to trust 


Youth: Will talk if trust counselor; someone young with similar life experience 





Location


Adult: Easy access to services; <30 minutes on TriMet


Family: Home visits are invaluable


SMI: Easy access to services;  <30 minutes on TriMet. Like all services in one place








Groups


Adult: Like learning from peers, benefit from consumer-run programs


SMI: Like the social interaction groups and consumer-run programs provide. Important to learn coping skills that work 


All: Identified groups are best





Information


Adult: Need to ask questions to get all information on medications


SMI: Appreciate information on education, jobs, and social engagement opportunities 


All: Sufficient information on medications and side effects from prescriber or pharmacist 





Communication


Family: Need constant, consistent communication with everyone involved: a team approach. Child’s communication improved over course of therapy


Youth: Want consistent message of expectations, to be held accountable





Crisis


Family: Call therapist, police in crisis. Response time is critical; some agencies better than others.


All: Crisis response most effective when trust was built with responder before crisis. Want response plan in treatment plan





Support


Family: Felt supported in treatment when therapist identified family strengths, paid attention to all family members


SMI: Supported most by therapist, case manager; especially those available 24-7 by phone 


Youth: Supported by therapist, case manager, family, and friends





Time in Treatment


Family: Sufficient time in treatment, but poor transitions between counselors disrupts progress


Youth: Sessions should be more fun, out of the office, include more interaction with counselor, and not force topics





Spiritual Beliefs


Youth: Important personally to mental health improvement but should not be part of treatment unless counselor and youth share religious or spiritual beliefs.  Interested in learning more about different religions





Communication


Ensure constant communication between all service providers, including school, counselor, and other agencies serving client. (communication)


Increase consistency through constant communication with client/family and partners. (communication)


Provide elements that enhance therapeutic communication. (communication)


Solicit communication outside regular appointments by phone or email with clients. (comm.)





Groups


 Increase peer services; increase billing for peer services. (groups)


Develop a resource list of peer-run or community support groups; distribute list to provider and post online. (information)


Explore groups amenable to the dual diagnosis population, or those for whom AA or NA are not viable options. (groups)


Increase the availability of psycho-education and process groups, especially those that assign homework assignments or provide binders with information. (groups)


Specific structured groups are more helpful than others including anger management, seeking safety, and mindfulness. (groups)


Ensure clients are matched appropriately in groups; enable group transfers until client finds group most appropriate for specific needs. (group)


Fulfill social desire for groups in SMI population and knowledge exchange of coping techniques in Adult OP. (groups)


Ensure availability of parent support groups. (groups)








Trust with Counselor


Ensure consistent counselor through course of treatment (trust)


Implement alliance questionnaire to evaluate and ensure trust, identify corrective action (trust)





Support


Ensure respite, skills training, home visits, and family inclusive therapy for youth clients (support)





Spiritual Beliefs


Recognize the importance of youths’ spiritual beliefs; provide resources for youth to explore further. (spiritual beliefs)  








Time in Treatment


Ensure transitions are as seamless as possible for clients; smooth transitions between levels of care or between providers are critical to success. (time in treatment)





Crisis


Include crisis response plan to clients’ treatment plan. (treatment plan)


Primary counselor should be trained and available to respond immediately to crisis. (crisis)


ICTS providers guarantee 24-7 immediate response, not referral to police or other agency (crisis)





Location


Increase availability of out-of-office appointments for youth/families (time in treatment)


Maintain office locations in close proximity to clients’ homes (location)





Checklist, or Computerized Tool


Incorporate a computer program, checklist, or quiz into treatment planning and therapy, taking necessary precautions to protect clients’ privacy and information. (treatment plan)


Youth especially like using electronic means to communicate issues they are not comfortable talking about in person. (trust with counselor)


Providers and Verity will share tools with the QM committee.





Take-Home Information


Provide standardized medical information to clients. Provide a list of questions about medications and their side-effects for clients to ask providers. (information)


Provide take-home information for clients at the end of each session, with lists of things to work on. (information)


Ensure psycho-education and process groups provide printed information to take home and homework assignments. (groups)








�  Moyses Szklo and F. Javier Nieto, “Epidemiology: Beyond the Basics,” 2nd Ed, p. 119. 


� Significant differences are reported at p<0.05.  To account for multiple tests, post hoc analyses are done with bonferoni adjustment.


� State and National data for 2006 Surveys obtained from � HYPERLINK "http://mentalhealth.samhsa.gov/cmhs/MentalHealthStatistics/URS2005.asp" ��http://mentalhealth.samhsa.gov/cmhs/MentalHealthStatistics/URS2006.asp�





� Significance reported at p<. 05, bonferoni adjustment for multiple tests.


� National data for 2006 Surveys obtained from � HYPERLINK "http://mentalhealth.samhsa.gov/cmhs/MentalHealthStatistics/URS2006.asp" ��http://mentalhealth.samhsa.gov/cmhs/MentalHealthStatistics/URS2006.asp� 


� Significant differences are reported at p<0.05.  To account for multiple tests, post hoc analyses are done with bonferoni adjustment.


� State and National data for 2006 Surveys obtained from � HYPERLINK "http://mentalhealth.samhsa.gov/cmhs/MentalHealthStatistics/URS2005.asp" ��http://mentalhealth.samhsa.gov/cmhs/MentalHealthStatistics/URS2006.asp�





� Significance reported at p<. 05, bonferoni adjustment for multiple tests.
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Chart1

		Satisfaction*		Satisfaction*		Satisfaction*		Satisfaction*

		Access		Access		Access		Access

		Participation*		Participation*		Participation*		Participation*

		Cultural Sensitivity		Cultural Sensitivity		Cultural Sensitivity		Cultural Sensitivity

		Appropriateness*		Appropriateness*		Appropriateness*		Appropriateness*

		Outcome		Outcome		Outcome		Outcome



0-3 months

3-6 months

6-12 months

1year or more

Percent Agree

YSSF Percent Agree by Time in Service

0.7794117647

0.8630136986

0.8771929825

0.89

0.7285714286

0.8082191781

0.7678571429

0.7878787879

0.6984126984

0.8142857143

0.6981132075

0.8367346939

0.875

0.9078947368

0.8813559322

0.9223300971

0.7971014493

0.8630136986

0.7719298246

0.9

0.5362318841

0.64

0.6271186441

0.640776699



ExtractYouth

		Agency		Program Site		OPorRES		SurveyMonthYear		Survey .		YouthorFamily		Q1		Q2		Q3		Q4		Q5		Q6		Q7		Q8		Q9		Q10		Q11		Q12		Q13		Q14		Q15		Q16		Q17		Q18		Q19		Q20		Q21		Helpful		Improve		Gender		Age		Medicaid/Verity		Language		NativeAmerican		White		Asian		Black		OtherRace		OtherEntry		RaceBlank		MultiRacial		Hispanic		DOB		DOBblank		TodaysDate		TodaysDateBlank		Language2		Language3		SurveyType		RecordNum		AgeCalc		PrimaryRace

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		747		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		3		4		Working with Rick

Classses

Social stories		Respite		Female				No		English																				5/6/50				5/20/08								English		1396		58		7

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		748		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		1		1		1		3		That my son has made so much progress because of the staff at KEIP		?		Female				Yes		English																				5/22/80				5/15/08								English		1397		28		7

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		749		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		Blank		Blank		Blank				Blank		English																								5/12/08				Spanish				English		1398				4

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		750		YSS		3		5		5		1		2		1		3		4		3		2		3		4		1		4		9		1		1		9		2		1		3		N/A		N/A		Male				Yes		English																				12/11/92				5/22/08								English		1399		16		7

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		751		YSS		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		Blank		Blank		Female				Yes		English																				10/27/93				5/19/08								English		1400		15		7

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		752		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Don't Know		Blank																				4/8/92												English		1401				7

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		753		YSS		2		2		1		2		2		1		2		1		2		2		2		1		1		1		1		2		2		2		2		3		3		Not feeling anxious to a point where I want to hurt myself.		If it wasn't closed.		Male				No		English																				1/18/93				5/22/08								English		1402		15		1

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		754		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		If the school didn't close.		Male				Yes		English												Italian								8/5/92												English		1403				4

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		755		YSS		1		1		1		1		1		1		2		1		1		2		1		1		1		1		1		9		9		9		9		9		9		?		?		Male				Don't Know		English																				3/18/93				5/22/08								English		1404		15		7

		NARA NW		CLINIC		Outpatient		5/1/08		757		YSS		1		2		1		2		3		1		2		3		3		2		2		1		3		1		2		1		2		1		2		3		3		I have gotten the help I needed when needed.		More refreshments or snacks, just a thought.		Male				Don't Know		Blank																				10/8/92				5/13/08								English		1406		16		4

		SERENDIPITY				Outpatient		5/1/08		345		YSSF		1		1		9		1		2		1		1		1		1		1		2		1		1		1		1		2		4		2		3		1		3.5		Grown this year more emotionally and environmentally (community). But that's not against the school, they've got him to be able to share.  Social - yes - academic - no. Really likes his tacher (really better than other school).		More field trips - more on Oregon Trail and other favorite subjects.		Male				No		English																				11/12/94				5/13/08								English		1026		14		7

		SERENDIPITY				Outpatient		5/1/08		346		YSSF		3		2		1		2		2		1		1		1		2		2		1		1		1		1				1		1		1		1		2		3		Nothing - to…..		Blank		Male				Yes		English																				12/30/97				5/13/08								English		1027		11		7

		SERENDIPITY				Outpatient		5/1/08		347		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		4		2		2		2		Understanding they have….		No		Male				No		English																				2/6/98				5/13/08								English		1028		10		7

		SERENDIPITY				Outpatient		5/1/08		348		YSSF		1		2		1		1		2		2.5		1		1		1		1		1		1		9		1		9		3.5		4		5		3		5		4		Whenever I call about a problem there's always a solution.  We keep in contact with each other.		Daily reports - more explanation about what really haped so you don't have to depend a student.  More information on what happened prior.		Male				No		English																				4/8/94				5/13/08								English		1029		14		7

		SERENDIPITY				Outpatient		5/1/08		349		YSSF		1		1		1		2		3		1		2		2		1		2		1		2		2		2		2		2		3		2		2		3		3		Classroom smaller and better student/staff ratio; even in transition took into account class size.		N/A		Male				Yes		English																				4/21/93				5/13/08								English		1030		15		7

		SERENDIPITY				Outpatient		5/1/08		350		YSSF		2		1		1		1		1		1		1		1		1		1		2		1		1		1		1		2		1		2		2		2		3		Staff - has really come together - more strict and consistant.		Blank		Male				Yes		English																				5/13/96				5/13/08								English		1031		12		6

		SERENDIPITY				Outpatient		5/1/08		351		YSSF		2		3		3		2		2		3		1		2		2		2		2		1		2		1		2		3		3		3		2		3		3		Staff support and getting to travel through hard time.		Nothing really.		Male				Yes		English																				9/30/91				5/13/08								English		1032		17		7

		SERENDIPITY				Outpatient		5/1/08		352		YSSF		2		3		3		2		2		3		1		2		2		2		2		1		2		1		2		3		3		3		2		3		3		Staff support and getting to travel through hard time.  (This group home had two students so answeres were the same, as stated by supervisor, but DOB different).		Nothing really.		Male				Yes		English																				11/16/90				5/13/08								English		1033		18		7

		SERENDIPITY				Outpatient		5/1/08		353		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		2		2		1		2		4		1		Case Manager has always stuck by me - she's awesome - couldn't do it without her - she showed up and res. Meetings even!  Great ideas.		Nothing.		Male				Blank		English																				5/19/97				5/13/08								English		1034		11		7

		SERENDIPITY				Outpatient		5/1/08		354		YSSF		1		1		1		1		1		1		1				4		2		1		1		1		9		1		1		1		1		1		1		1		Constant contact! ( first of three students from the same family)		More funding for Serendipity for books and other services		Male				Yes		English																				11/10/89				5/19/08								English		1035		19		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		374		YSS		2		9		2		1		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		Meds at home and talk to Scott.		I don't know.		Male				Yes		English																				9/28/92				5/28/08								English		1053		16		4

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		375		YSS		1		2		3		1		1		1		1		2		2		1		1		2		1		3		1		1		1		2		1		1		3		Blank		Blank		Male				Yes		English												Swedish								4/28/93				5/22/08								English		1054		15		4

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		376		YSS		1		3		2		1		2		2		2		2		2		2		2		1		1		1		1		2		2		1		1		2		3		Being able to get help I need.		More coloring sheets and supplies.		Female				Yes		English																				1/9/93				5/14/08								English		1055		15		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		377		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		1		1		I understand everything that the staff said and they took our problems and did some activation.		Nothing, it is fine the way it is..		Male				Don't Know		English																				6/11/91				5/29/08								English		1056		17		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		378		YSSF		1		3		3		3		1		2		1		1		1		3		3		1		1		1		1		99		4		4		5		3		5		Blank		Blank		Female		35		No		Blank																								5/14/08								English		1057		35		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		379		YSSF		4		3		4		2		3		3		4		1		1		2		4		1		2		2		2		5		5		5		5		5		5		???		Blank		Male				Yes		English																								5/15/08								English		1058				7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		380		YSSF		2		1		4		3		1		1		1		1		1		2		2		1		9		2		9		3		3		3		2		2		2		Counseling sessions.  My child is opening up more about his feelings.		I am not sure.		Male				Don't Know		English																				9/18/73				5/22/08								English		1059		35		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		381		YSSF		1		9		9		99		2		2		2		2.5		9		2		9		1		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Blank		English																				1/1/68				3/29/08								English		1060		40		1

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		382		YSSF		2		9		9		2		2		2		3		2		2		3		3		1		2		2		2		3		3		3		3		2		3		Speaking directly and at age and developmentally appropriative manners; also, compassion shown.		Cannot think of anything.		Female				No		English																				5/16/58				5/27/08								English		1061		50		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		383		YSSF		1		1		1		1		1		1		1		3		1		1		1		1		2		2		2		1		2		2		3		2		1		They never gave up ever when Miguel was being "hard headed".		N/A		Female				Yes		English																				5/3/71				5/14/08								English		1062		37		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		384		YSSF		1		4		2		1		1		1		1		2		2		2		1		1		1		1		1		1		2		1		1		1		1		Kellee's support and encouragement.		Blank		Male				No		English																				1/28/98				5/15/08								English		1063		10		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		385		YSSF		1		9		1		1		2		1		1		1		2		2		2.5		2		1		99		2		1		1		1		2		2		1		Blank		Blank		Male				Don't Know		Somali																								5/15/08								English		1064				2

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		386		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		1		3		9		1		2		3		Blank		More choices for medication appointments.		Female				Yes		English																				8/5/69				5/21/08								English		1065		39		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		387		YSSF		2		2		2		1		1		1		2		2		3		2		2		2		2		2		2		2		2		2		3		3		2		Lyndsey putting hin in line - respect talk.		Hamburgers - LOL		Male				Yes		English																				7/16/59				5/28/08								English		1066		49		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		388		YSSF		1		1		1		1		2		1		1		1		2		1		1		1		1		1		1		3		2		2		1		2		3		Blank		Blank		Male				Yes		English																				8/26/95				5/28/08								English		1067		13		7

		MORRISON		LOMBARD		Outpatient		5/1/08		391		YSS		1		3		2		4		1		3		2		2		2		2		2		2		2		3		2		3		3		3		3		3		3		Blank		Blank		Both				Don't Know		IDK												Slavic/Eastern European								2/28/28												English		1068				4

		MORRISON		LOMBARD		Outpatient		5/1/08		392		YSS		1		2		2		1		3		3		1		1		1		2		2		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1069				9

		MORRISON		LOMBARD		Outpatient		5/1/08		393		YSS		1		1		1		1		1		3		1		1		1		1		1		1		1		1		1		3		3		3		2		2		3		Blank		Blank		Male				Yes		English																				4/18/93				5/15/08								English		1070		15		7

		MORRISON		LOMBARD		Outpatient		5/1/08		394		YSS		1		2		3		2		1		2		1		99		1		1		1		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1071				9

		MORRISON		LOMBARD		Outpatient		5/1/08		395		YSS		2		1		2		1		1		1		1		2		2		2		1		1		2		2		2		4		2		2		1		99		2.5		When I away from my family I'am depressed, but now I'm not.		Blank		Female				Don't Know		English																				9/7/93				5/19/08								English		1072		15		7

		MORRISON		LOMBARD		Outpatient		5/1/08		396		YSS		3.5		2		3		3		3		4		4		2		4		5		4		2		2		2		2		5		5		5		5		5		5		Blank		Everything made talking _______? _______? Of the person your work with.   Plz		Female				Don't Know		English																				10/28/90				5/21/08								English		1073		18		4

		MORRISON		LOMBARD		Outpatient		5/1/08		397		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		2		2		3		3		3		1		3		the way she tells me how to deal with my sons tantrums.		So far, I think it is a good service.  The reason I put undecided on some questions is because it has not been to long since he has the service.		Male				Yes		Spanish																				8/4/04				5/14/08								English		1074		4		3

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		714		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				11/21/92				5/9/08								English		1377		16		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		715		YSS		99		9		99		5		5		5		5		5		5		5		5		5		5		5		99		5		5		5		5		5		5		Talking to Maryana and staff. W upset?		No		Female				Yes		English																				9/5/90				5/9/08								English		1378		18		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		716		YSS		2		3		2		2		3		2		2		3		2		2		3		2		2		2		2		3		2		2		3		3		3		Blank		Blank		Female				Yes		English																				6/6/90				5/15/08								English		1379		18		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		717		YSS		2		9		2		1		1		1		2		3		3		3		9		3		2		1		2		1		3		2		1		3		3		the visiting with my biological family:  my mom (Tera) my older sister and brother and my little brother, Matt.		More therapisits on call during weekends and holidays.		Female				Yes		English																				8/28/93				5/12/08				Spanish				English		1380		15		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		718		YSS		1		2		2		1		2		2		1		2		1		1		1		1		1		1		1		3		1		1		1		2		2		Help finding a job.		Nothing more		Male				Don't Know		English																				7/19/91				5/23/08								English		1381		17		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		719		YSS		2		3		3		2		2		3		2		2		2		2		3		2		2		2		2		2		3		2		2		2		3		IDK….I don't know		IDK…I don't know		Female				Don't Know		English																				10/30/93				5/20/08								English		1382		15		4

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		720		YSS		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		In-home therapy.		Blank		Male				Don't Know		English																				6/20/43				5/22/08								English		1383		65		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		721		YSS		2		2		2		3		1		1		1		1		2		2		1		99		99		2		99		5		9		2		2		9		5		You have helped me with my behavior a little.		Try to reason with my mom.		Male				Yes		English																				3/13/94				5/21/08								English		1384		14		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		736		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		They have been there when my child needed them.		Blank		Female				Yes		English																				11/4/98								Spanish				English		1385				3

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		737		YSSF		3		3		3		3		4		4		3		1		2		3		3		3		3		2		3		3		3		3		3		3		3		We are just starting services so we are getting adjusted to new things.		Unsure		Female				No		English																				9/11/71				5/7/08								English		1386		37		2

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		738		YSSF		1		1		2		1		1		1		1		1		2		2		2		1		1		1		1		1		1		2		2		2		1		Great communication with Jack!		Blank		Female				Yes		English																				12/24/61				5/20/08								English		1387		47		7

		MORRISON		LOMBARD		Outpatient		5/1/08		398		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		1		9		3		4		3.5		5		3		3		Blank		Blank		Male				No		English																				1/6/94				5/14/08								English		1075		14		7

		MORRISON		LOMBARD		Outpatient		5/1/08		399		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		2		1		2		2		2		2		2		2		I'm not sure I think group helped more than anything, but, the quickness that they referred us to Dr. Eli  when big problems occurred was very helpful.		Blank		Both				Don't Know		English																								5/14/08								English		1076				4

		MORRISON		LOMBARD		Outpatient		5/1/08		400		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		2		1		99		4		4		4		4		4		4		Availability, willingness to work around my schedule.  Willingness to try new things when something clearly is not working.		Better phone communication and returning calls in a more timely manner.		Both				Don't Know		English																								5/14/08								English		1077				4

		MORRISON		LOMBARD		Outpatient		5/1/08		401		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		1		9		1		1		1		1		1		3		Blank		Having a male..		Male				No		English																				9/12/98				5/14/08								English		1078		10		7

		MORRISON		LOMBARD		Outpatient		5/1/08		402		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		2		2		2		3		3		3		3		3		3		Just started.		No		Female				Yes		English																				5/20/76				5/14/08				Sign				English		1079		32		7

		MORRISON		LOMBARD		Outpatient		5/1/08		403		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		1		5		5		4		5		5		5		Blank		Blank		Blank				Yes		English																								5/14/08								English		1080				2

		MORRISON		LOMBARD		Outpatient		5/1/08		404		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		2		2		1		1		1		1		1		1		1		Consistancy		More availability, but, I realize Maggie Anduson's a popular counselor.		Female				No		English																				10/29/74				5/15/08								English		1081		34		7

		MORRISON		LOMBARD		Outpatient		5/1/08		405		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		1		1		1		1		1		1		1		Blank		Blank		Male				No		English																				8/27/02				5/14/08								English		1082		6		7

		MORRISON		LOMBARD		Outpatient		5/1/08		406		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		5		9		4		5		4		5		5		4		Blank		Not sure		Female				No		English																				6/20/64				5/15/08								English		1083		44		4

		MORRISON		LOMBARD		Outpatient		5/1/08		407		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		1		1		2		1		1		2		2		Linda has made some fabulous suggestions.		More availability.		Female				Yes		Blank																				4/10/95				5/15/08								English		1084		13		7

		MORRISON		LOMBARD		Outpatient		5/1/08		408		YSSF		2		2		1		2		2		1		2		1		1		2		2		1		2		2		2		3		4		3		4		3		4		Blank		Blank		Male				Yes		Blank																				10/6/94				2/12/08								English		1085		14		7

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		1		YSS		4		3		3		2		4		3		3		4		4		4		4		4		4		2		3		2		3		3		3		4		2		I feel better than I have been in the past.		More family get togethers.		Male				Yes		English																				8/26/92												English		945				7

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		2		YSS		3		2		2		3		3		4		3		4		4		3		3		4		3		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank												Blank																				English		946				8

		MORRISON		HAND IN HAND		Outpatient		5/1/08		584		YSS		1		2		1		1		1		2		1		1		1		1		2		3		2		2		2		3		3		2		3		3		2		I have someone to talk to who isn't emotionally involved in my live.		Not sure.		Female				Don't Know		English																				7/16/91				5/21/08								English		1250		17		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		585		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		5		1		1		5		5		Blank		Blank		Female				No		English																				4/15/90				5/13/08								English		1251		18		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		586		YSS		2		9		2		9		1		2		2		3		3		1		3		1		1		2		2		4		3		1		9		3		3		Being able to have someone to talk to.		More games.		Female				Don't Know		English																				3/24/08				5/13/08								English		1252		0		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		587		YSSF		2		1		1		1		1		2		2		1		1		1		1		1		1		1		1		2		2		2		2		2		2		Par los momento t odo bien.		Reportes por escritos.		Male				Yes		Blank																								5/12/08								Spanish		1253				3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		588		YSSF		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Female				Yes		Spanish																				2/18/03				12/5/08								Spanish		1254		5		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		589		YSSF		2		1		1		1		1		1		2		1		1		1		1		1		1		1		1		2		1		1		1		1		1		Poner en practica los consejos que nos dan.		Blank		Female				Yes		Spanish																				3/3/02				5/14/08								Spanish		1255		6		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		590		YSSF		1		3		2		2		2		2		3		3		3		2		2		1		2		1		1		2		2		2		2		2		3		Blank		Ninguno.		Blank				Blank		Blank																																Spanish		1256				9

		MORRISON		HAND IN HAND		Outpatient		5/1/08		591		YSSF		2		3		2		2		2		2		2		2		2		2		2		2		9		2		2		2		2		2		2		2		2		Blank		Blank		Female				Blank		English																								5/20/08								English		1257				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		592		YSSF		2		2		2		2		2		2		3		2		2		2		2		2		3		3		3		2		2		2		2		3		3		Being able to know that I'm not alone.		Nothing that you could do, thank you.		Female				Blank		English																				12/16/75				5/19/08								English		1258		33		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		593		YSSF		1		1		1		1		1		2		2		3		2		2		2		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																								5/29/08								English		1259				2

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		3		YSS		5		4		4		5		4		4		5		4		4		5		4		5		5		5		5		4		5		4		4		4		5		The fact that they talk about my problems and solutions to those problems.		Maybe observe situations in person.		Male				Don't Know		English																				6/12/92				5/14/08								English		947		16		7

		OHSU-CHILD PSYC				Outpatient		5/1/08		4		YSS		4		4		4		4		4		4		4		5		4		4		4		4		9		4		9		5		4		5		4		5		3		BLANK		BLANK		Male				Don't Know		English																				10/13/93				5/14/08								English		948		15		7

		OHSU-CHILD PSYC				Outpatient		5/1/08		5		YSS		5		9		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		BLANK		BLANK		Female				Yes		English																				12/24/92				5/14/08								English		949		16		7

		BOYS & GIRLS SOCIETY		FOSTER HOME		Outpatient		5/1/08		6		YSS		4		4		4		5		4		4		4		4		3		4		3		4		5		4		4.5		4		4.5		3		2		3		3		Staying in one house.		Everything is good.		Male				Blank		English																				9/17/91				5/9/08								English		950		17		2

		BOYS & GIRLS SOCIETY		FOSTER HOME		Outpatient		5/1/08		7		YSS		4		4		99		4		4		99		5		4		3		4		4		5		5		5		4		4		4		5		3		3		5		It's fine for me.		Nothing.		Female				Yes		English																				12/12/96				5/4/08								English		951		12		4

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		8		YSS		5		4		4		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		4		4		Group therapy.		Blank		Female				Yes		Blank																				3/29/50				5/10/08								English		952		58		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		9		YSS		3		9		4		4		4		4		4		4		9		3		2		4		1		1		2		9		5		1		9		1		1		The last fe weeks - suggestions for coping, handling my problems caused created by others that I won't reply to group meetings time limit etc.. Don’t' want to deal with my problems of masterbations, oral sex and don't appreciate more personalization, poss		Blank		Female				Don't Know		English																				7/22/59				5/19/08				Spanish		Smiqent		English		953		49		4

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		10		YSS		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		3		4		4		5		5		Kristen is by far an exemplary counselor.  She treats me respectfully and recoginizes my strengths.  She has a useful and intelligent point of view and successful tactics.		Blank		Female				Yes		English																								5/15/08								English		954				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		612		YSSF		1		5		3		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		4		Family therapy and therapist advocating for our family to be reunited.		Unsure		Female				Don't Know		English																				9/29/81				5/13/08								English		1278		27		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		613		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		3		Help coping.		Nothing, it's awesome.		Female				No		English																				12/24/79				5/12/08								English		1279		29		7

		MORRISON		DAVIS		Outpatient		5/1/08		615		YSS		1		1		1		2		3		1		2		1		1		1		2		1		1		1		9		1		1		1		1		1		1		Family help.		Nothing		Male				Yes		English																				7/17/91				6/5/08								English		1280		17		7

		MORRISON		DAVIS		Outpatient		5/1/08		616		YSS		2		5		2		3		3		2		3		3		3		3		3		2		2		3		2		3		4		2		3		3		2		got someone new to talk to.		Times that they're open.		Male				Don't Know		English																				12/7/82				5/7/08								English		1281		26		7

		MORRISON		DAVIS		Outpatient		5/1/08		617		YSS		1		1		1		2		1		1		2		1		1		1		2		1		1		1		2		1		2		2		2		2		2		How to communicate in a way that is good for everyone's benefit.		Blank		Female				Yes		English																				12/11/93				5/12/08								English		1282		15		4

		MORRISON		DAVIS		Outpatient		5/1/08		618		YSS		2		1		1		2		1		2		2		1		2		1		2		1		1		1		1		2		1		1		1		1		2		Someone to talk to and help me with my family problems.		Jessica comping more often to visit.		Male				Yes		English												Scottish								11/14/93				5/23/08								English		1283		15		4

		MORRISON		DAVIS		Outpatient		5/1/08		619		YSSF		2		4		3		1		1		1		1		2		1		2		3		1		1		5		1		1		1		2		2		4		4		Blank		Blank		Blank				Blank		Blank																																Spanish		1284				9

		MORRISON		DAVIS		Outpatient		5/1/08		620		YSSF		1		1		1		4		1		2		1		1		2		1		2		1		1		1		1		2		2		2		3		2		2		Blank		Blank		Blank				Blank		Blank																																Spanish		1285				9

		MORRISON		DAVIS		Outpatient		5/1/08		621		YSSF		2		2		3		2		2		2		3		2		1		2		3		2		1		2		2		2		2		2		2		2		2.5		Blank		Blank		Female				Yes		Spanish																				4/12/08				5/20/08								Spanish		1286		0		3

		MORRISON		DAVIS		Outpatient		5/1/08		622		YSSF		2		2		2		1		2		2		2		1		1		2		2		3		2		3		4		2		2		3		1		3		3		We see some changes in our son.		Staff improve sensitivity to use of simpler, ler 'jargony" language with parents for whom English is not first language.		Both				Blank		Amharic																								5/22/08								English		1287				2

		MORRISON		DAVIS		Outpatient		5/1/08		623		YSSF		1		2		2		1		3		2		2		2		2		3		2		1		2		1		3		2		2		2		3		2		2		One on one counseling		More accurate diagnosis		Male				Yes		English																				10/22/56				5/5/08								English		1288		52		7

		MORRISON		DAVIS		Outpatient		5/1/08		624		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		2		2		Blank		Blank		Female				Yes		English																				12/11/93				5/12/08								English		1289		15		9

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		13		YSS		5		4		4		5		5		5		4		4		4		3		3		4		4		4		3		3		3		3		9		3		4		I like going to talk with counseling.		It's good.		Female				Yes		English																				6/20/61				5/20/08								English		957		47		2

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		14		YSS		2		2		2		2		3		2		2		5		5		3		3		5		5		5		5		3		3		3		3		2		2		This is only my 2nd time so I have not really got anything out of it.		Nother right now.		Female				Yes		English																				6/18/81				5/20/08								English		958		27		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		15		YSS		4		4		4		4		2.5		99		99		2.5		2.5		2.5		2.5		5		5		4		4		3		4		2		2		2		2		I don't have any yet I have been passed to three different people and had to start over three times.		Not changing counselors so much, I don't deal with change very good.		Female				Yes		English																				4/18/72				5/13/08								English		959		36		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		16		YSS		4		4		5		3		4		5		5		4		4		4		4		4		4		5		5		4		3		4		3		4		3		Have only had a few visits, but treatment is really halping me cope with anxiety and every day tasks.		Options for longer visits.		Female				Yes		English																				7/8/86				5/13/08								English		960		22		7

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		17		YSS		3		4		4		3		5		4		4		4		4		3		3		5		5		5		5		5		5		5		3		4		3		That all of my counselors stuck with me.		I'm not sure.		Female				Yes		English												Austrian								6/7/94				5/13/08								English		961		14		4

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		18		YSS		4		99		4		3		4		5		4		4		9		3		4		5		4		4		3		2		9		9		9		2		3		the consistancy of having individual therapy once a week because you can't always predict if something will happen.		Available to everyone.		Female				No		English																				3/6/90				5/13/08								English		962		18		7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		19		YSS		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		964				9

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		20		YSS		5		3		4		5		4		5		4		5		4		5		5		5		5		5		5		5		3		3		4		5		2		Being able to trust the people I work with.		Being more clear about appointments.		Female				Yes		English																				7/23/91				5/12/08								English		965		17		7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		21		YSS		5		4		4		5		5		4		4		5		4		5		4		5		5		5		4		4		9		9		4		3		9		Taling one on one.		Less UA's		Male				Blank		English																								5/12/08								English		966				7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		22		YSS		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		Blank		Blank		Female				Yes		English																				3/29/79				5/15/08								English		967		29		7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		23		Error																																																																																						English		968				9

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		24		YSSF		4		2		3		4		3		2		3		5		5		9		5		5		5		5		3		3		4		4		4		99		3		I am not sure Ive not been coming long enough yet?		Not sure.		Male				Yes		English																				6/19/00				5/13/08								English		970		8		7

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		25		YSSF		5		5		5		5		5		5		5		5		5		4		3		5		5		5		5		3		3		2.5		4		2.5		2		Blank		Blank		Female				Don't Know		English																				11/18/70				5/13/08								English		971		38		7

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		26		YSSF		5		5		5		5		5		5		5		4		5		5		5		4		5		5		5		5		5		5		5		5		4		My child has a safe space and another safe adult in his life to express his feelings and be heard and validated. The services we have received have helped in more ways than I can describe on this survey.		Blank		Female				Blank		English																								5/13/08								English		972				7

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		27		YSSF		3		5		4		3		3		4		3		5		5		3		3		5		5		5		5		3		3		3		3		3		3		Just started coming.		Blank		Female				Yes		English																				11/8/69				5/19/08								English		973		39		7

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		28		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		974				9

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		29		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		5		The fact that my child is able to talk to us as well as the councelor and able to stop and think about his anger.  Now, he is not so quick to have a melt down.		Blank		Male				Don't Know		English																				12/25/99				5/21/08								English		975		9		7

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		30		YSSF		5		4		4		5		4		4		4		4		4		4		4		5		5		4		5		3		3		3		3		4		3		Dr. Nick and Christine has been great for both of the boys.		There is nothering that is needed now it's lft up to the boys to want it.		Female				No		English																				8/11/49				5/21/08								English		976		59		2

		LIFEWORKS NW		SITE 701 - RU285		Outpatient		5/1/08		31		YSSF		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		3		4		3		3		3		3		Just started but very helpful for services for me and my child.		Advocate was very helpful.		Female				Yes		English																								5/12/08								English		978				7

		LIFEWORKS NW		SITE 701 - RU40		Outpatient		5/1/08		32		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		979				9

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		33		YSSF		1		1		1		2		2		1		1		5		5		1		1		2		9		1		9		1		1		1		1		1		1		Nothing		I have asked for medication review and I've been ignored - no treatment plan.		Female		53		Yes		English																								5/21/08								English		980		53		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		34		YSSF		3		4		4		4		2		2		3		4		1		3		3		5		9		4		3		2		2		3		4		2		1		Getting Larry medicated.		If you'd stop misdiagnosing Larry with depression, he has no reason to be depressed at all.		Male				Blank		English																								5/14/08								English		981				2

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		35		YSSF		5		5		4		4		4		5		5		4		4		4		4		5		5		5		5		4		4		5		4		4		5		Blank		Blank		Male				Yes		English																				7/15/96				5/14/08								English		982		12		3

		OHSU-CHILD PSYC				Outpatient		5/1/08		36		YSSF		5		3		5		5		3		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		N/A		I wouldn't change a thing.		Male				Don't Know		Spanish																				4/19/03				5/16/08				English				English		983		5		4

		OHSU-CHILD PSYC				Outpatient		5/1/08		37		YSSF		4		5		5		5		5		4		4		5		5		5		4		5		5		5		5		4		4		3		5		3		3		Very effective medication mgmt.		Blank		Male				Yes		English																				4/24/99				5/14/08								English		984		9		7

		OHSU-CHILD PSYC				Outpatient		5/1/08		38		YSSF		5		5		5		5		5		5		5		4		5		5		5		5		9		5		5		5		4		5		5		5		4		Blank		Blank		Female				Yes		English																				10/28/48				5/19/08								English		985		60		1

		MORRISON		ALBERTA		Outpatient		5/1/08		569		YSSF		2		2		2		2		1		1		1		1		2		2		1		1		2		2		99		2		2		2		2		2		1		Blank		Blank		Blank				Blank		Blank																																English		1235				9

		MORRISON		ALBERTA		Outpatient		5/1/08		570		YSSF		1		1		3		1		3		2		3		1		2		3		3		1		2		1		2		3		3		3		2		3		3		We have only been here a month.		Not sure.		Female		32		Blank		American												Earthling												5/19/08								English		1236		32		8

		MORRISON		ALBERTA		Outpatient		5/1/08		571		YSSF		3		4		2		2		2		2		3		1		2		2		3		2		9		2		99		3		2		2		2		2		3		Blank		Blank		Female				No		English																																English		1237				2

		MORRISON		ALBERTA		Outpatient		5/1/08		572		YSSF		3		4		3		3		2		2		3		1		1		3		3		1		1		1		1		3		2		1		1		3		1		Blank		Blank		Male				Don't Know		English																				4/7/91												English		1238				2

		MORRISON		ALBERTA		Outpatient		5/1/08		573		YSSF		1		3		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		Mariah has been a geat help.		Blank		Male				Yes		English																				7/28/00				5/19/08								English		1239		8		7

		MORRISON		ALBERTA		Outpatient		5/1/08		574		YSSF		1		1		2		1		1		1		2		1		1		1		1		1		2		2		2		2		2		4		4		2		1		Blank		Blank		Female				Yes		English																				8/10/91				5/14/08								English		1240		17		9

		MORRISON		ALBERTA		Outpatient		5/1/08		575		YSSF		1		4		3		2		1		3		2		1		3		2		3		1		9		1		1		2		2		2		2		2		2		Confidential enviornment for child to discuss problems.		"I dunno"…"a salad bar?"		Male		37		No		English																								5/14/08								English		1241		37		7

		MORRISON		ALBERTA		Outpatient		5/1/08		576		YSSF		3		4		4		5		3		5		3		5		5		4		3		2		3		2		3		3		2		2		2		2		1		That my child is able to share and discuss things with other people.		More people of color on staff.		Female				Yes		English																								5/15/08								English		1242				2

		MORRISON		ALBERTA		Outpatient		5/1/08		577		YSSF		1		2		2		2		2		2		2		2		2		2		2		2		9		1		9		2		3		3		2		3		4		Blank		Super-duper experienced staff.  My son has been vigorously resistant to therapy.  We've been through two therapists here and two elsewhere and he's made little progress.		Male				No		English																				2/26/95				5/12/08								English		1243		13		7

		MORRISON		ALBERTA		Outpatient		5/1/08		578		YSSF		1		2		2		2		2		2		2		2		2		2		2		2		2		1		1		1		2		2		2		2		2		Blank		Parking		Male				Yes		Blank																				5/10/95				5/13/08								English		1244		13		4

		MORRISON		ALBERTA		Outpatient		5/1/08		579		YSSF		2		2		2		1		3		1		3		1		1		2		3		1		9		1		9		2		2		2		3		3		3		Blank		Blank		Female				Yes		English																								5/12/08								English		1245				7

		MORRISON		ALBERTA		Outpatient		5/1/08		580		YSSF		2		4		2		4		3		2		3		3		3		4		4		1		2		2		2		3		4		4		4		4		3		Blank		Blank		Female				Don't Know		English																				4/23/55				5/12/08								English		1246		53		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		581		YSS		1		2		2		1		1		2		1		1		1		1		1		1		1		1		1		1		2		1		1		1		1		Blank		Blank		Female				No		English																				1/31/08				5/15/08				Spanish				Spanish		1247		0		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		582		YSS		2		3		2		2		1		2		1		3		3		2		3		1		9		1		1		1		1		2		2		1		1		Blank		Blank		Female		14		Don't Know		Spanish																								5/21/08								Spanish		1248		14		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		583		YSS		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		3		3		3		3		2		3		Blank		Blank		Female				Yes		English																				1/12/68				5/13/08								English		1249		40		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		917		YSSF		1		1		2		1		1		1		1		3		2		2		2		1		9		2		2		2		2		2		4		2		2		Blank		Blank		Female				Yes		English																				11/6/82				5/16/08								English		1434		26		3

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		918		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		1		1		Problems being addresssed in a prompt manner.		Getting early feedback on messages left on phone.		Female				No		English																								5/21/08				Ibibio				English		1435				2

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		919		YSSF		1		9		1		1		1		1		1		1		1		1		1		1		9		1		1		1		1		1		1		1		1		The most helpful things are:  Team work and that the team listens well to the Foster Parents (us).		Blank		Female				Blank		English																				9/22/57				5/21/08								English		1436		51		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		920		YSSF		1		2		2		1		1		1		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		Availability - support, good at listening to our needs.		Blank		Female				No		English																				10/30/02				5/20/08								English		1437		6		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		921		YSSF		1		9		2		1		1		1		1		1		3		1		2		1		1		1		1		1		2		2		1		2		2		24/7 backup for Foster Parents.		More late afternoon/early evening appointments to avoid disruption of school.		Female				Don't Know		English																								5/14/08								English		1438				7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		922		YSSF		1		5		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1		1		1		4		To help cope when things are hard.  Help with ways to manage anger.		I think your facility is great.		Female				No		English																				6/9/78				5/29/08								English		1439		30		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		923		YSSF		2		3		2		1		1		1		2		2		2		2		2		1		1		1		1		2		2		3		3		2		2		Family sessions in our home and a referral from our foster children's therapist to Dr Tim Taylor - he is wonderful and insightful.		Longer or perhaps more frequent visits but we are satisfied with what we are currently receiving.f		Female				Yes		English																				10/24/71				5/30/08								English		1440		37		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		924		YSSF		1		2		1		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		2		1		1		Open communication.		N/A		Female				No		English																				5/13/59				5/28/08								English		1441		49		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		925		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		1		2		2		They are able to come to our home for a home visit instead of us always having to go to their agency.		Nothing		Female				Don't Know		Spanish																				8/11/96				5/28/08				English				English		1442		12		3

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		926		YSSF		1		4		2		2		3		1		2		2		2		1		2		1		9		1		9		2		2		1		2		2.5		2		Anthony voices his feeling more and interacts with peers more.		If Tim could continue working  with Anthony more.		Female				Yes		English																				1/1/74				5/28/08								English		1443		34		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		927		YSSF		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		2		2		Having the counselors and skills trainers combined help for the child.		N/A		Female				No		English																				1/11/71				5/27/08								English		1444		37		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		928		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		1		1		1		1		1		1		Encouragement to use her voice.  Helping her to realize that she is "worth it".		Blank		Female				No		English																								5/22/08								English		1445				7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		929		YSSF		2		3		2		1		3		1		3		1		2		2		2		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1446				9

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		930		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1447				9

		TRILLIUM FAMILY SERVICES		HAROLD OLIVER PRIMARY SCH		Outpatient		5/1/08		931		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		2		1		3		1		1		1		Being able to talk when he is trouble.		Blank		Male				No		English																				12/1/96												English		1448				2

		TRILLIUM FAMILY SERVICES		HAROLD OLIVER PRIMARY SCH		Outpatient		5/1/08		932		YSSF		2		2		2		1		2		2		2		1		1		2		2		1		9		1		1		2		2		2		2		2		2.5		Able to better cope with change.  Able to explore his strengths.  Able to better accept weeknesses and ask for help.		For us maybe parent classes.		Male				No		English																				7/14/95				5/8/08								English		1449		13		7

		TRILLIUM FAMILY SERVICES		ICTS		Outpatient		5/1/08		933		YSSF		1		2		2		3		2		2		2		2		2		3		3		1		3		2		3		2		2		2		2		3		4		My childs attitude has improved.		Blank		Female				Yes		English																				7/5/69				5/15/08								English		1450		39		7

		TRILLIUM FAMILY SERVICES		ICTS		Outpatient		5/1/08		934		YSSF		1		2		9		1		1		1		2		1		1		1		2		1		9		1		9		1		1		1		2		1		4		Blank		Blank		Male				Yes		English																				9/27/64				5/14/08								English		1451		44		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1106		YSSF		1		1		1		3		3		3		2		2		2		2		2		1		1		1		1		1		1		1		3		2		2		His medication.		Not sure.  The issues have mostly been me being able to get him here.		Male				Don't Know		English																				1/10/94				5/15/08								English		1452		14		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1107		YSSF		1		2		2		1		1		1		1		2		1		1		1		1		1		1		1		1		1		2		2		1		1		My child's counselor has helped him out in the last few months then anyone else has.		Be able to provide more family counseling.		Male				Don't Know		English																				5/13/01				5/14/08								English		1453		7		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1108		YSSF		1		2		2		2		1		1		2		1		1		1		1		1		1		1		1		99		2		2		2		2		2		Counseling.		Nothing		Male				Yes		English																				1/15/98				5/13/08								English		1454		10		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1109		YSSF		1		2		2		2		2		1		2		3		1		2		2		1		1		1		1		2		2		1		2		2		2		I get to talk about my problems without feeling censored and then I get good advice that feels genuine.		N/A		Male				Don't Know		English																				6/15/92				5/19/08								English		1455		16		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1110		YSSF		2		3		2		1		3		3		3		5		4		3		2		2		2		2		3		1		2		2		1		3		2		My treatment goals.		My skills with everything.		Male				Don't Know		English																				5/12/92				5/20/08								English		1456		16		2

		CASCADIA		GATEWAY		Outpatient		5/1/08		1111		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		I get what I need and when I need it.		Blank		Female				No		English																				7/4/91				5/21/08								English		1457		17		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1112		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The patience and advice given to child.  Tools (advice) given to me and children to use when needed for bad issues.  They work!		Keep open!		Female				Yes		English																				2/11/97				5/13/08								English		1458		11		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1113		YSSF		1		1		1		1		1		1		1		1		4		1		1		2		1		3		1		2		2		1		1		2		3		I have had someone there to talk with me that understood and did not judge me.		I don't know everything is fine.		Female		14		Don't Know		English																								5/14/08								English		1459		14		4

		CASCADIA		GATEWAY		Outpatient		5/1/08		1114		YSSF		1		2		1		1		1		1		1		2		1		1		1		1		1		1		1		3		2		2		2		2		3		The close watch on meds.

The way they all communicate at the child level so everything is understood.		Blank		Male				Yes		English																				1/7/97				5/14/08								English		1460		11		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1115		YSSF		2		2		2		2		2		2		3		1		2		3		3		2		3		1		3		3		2		3		3		2		2		Blank		Blank		Blank				Blank		Blank																																English		1461				9

		CASCADIA		GATEWAY		Outpatient		5/1/08		1116		YSSF		2		3		99		2		2		1.5		2		2		2		2.5		2.5		1		2		1		2		2		2		2		2		2		3		Support		N/A		Blank				Blank		Blank																																English		1462				7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1117		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		3		3		5		99		5		That they are there when I need them.		None		Female				Yes		Blank																				1/12/08				5/15/08								English		1463		0		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1118		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		2		2		Our counselor has helped us to find resolutions to many family conflicts.  Gives us some good insight and ideas for ways to communicate.		Happy with our complete service.		Male				Yes		English																				6/13/96				5/15/08								English		1464		12		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1119		YSSF		5		5		5		99		5		5		5		2		5		5		5		5		5		5		5		3		3		3		3		3		3		We just began counseling, it's too early to tell.		Not cutting services.		Female				Yes		English																				10/10/95				5/16/08								English		1465		13		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1120		YSSF		1		2		2		1		1		2		2		2		2		2		2		1		2		1		2		2		2		2		2		2		2		Page works around the times we can come.		Blank		Male				Yes		English																				1/2/98				5/19/08								English		1466		10		4

		CASCADIA		GATEWAY		Outpatient		5/1/08		1121		YSSF		4		2		2		3		2		2		3		2		2		3		3		2		2		2		2		2		2		2		2		2		2		Mother and daughter counseling.		Not sure.		Blank				Blank		Blank																																English		1467				9

		MORRISON		DIVISION		Outpatient		5/1/08		453		YSS		9		2		2		2		4		2		9		3		2		2		9		2		9		9		9		9		9		9		9		9		9		It was school services, so it was mostly just hearing what I had to say and referencing me to the Morrison Center.		Haven't been here except once to meet some people.		Male				No		English																				3/31/93				5/12/08								English		1130		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		454		YSS		1		2		2		2		1		2		1		1		2		3		2		1		1		1		2		3		3		3		3		3		3		I haven't been here that long but so far they are okay.		?		Female				Don't Know		English																				2/13/92				5/19/08								English		1131		16		1

		MORRISON		DIVISION		Outpatient		5/1/08		455		YSS		1		1		1		1		1		1		1		3		1		1		2		1		1		1		1		1		1		1		1		1		2		Being able to talk with someone and learning coping methods.		Not much, I like it as is.		Male				Don't Know		English																				1/2/91				5/15/08								English		1132		17		4

		MORRISON		DIVISION		Outpatient		5/1/08		456		YSS		1		3		3		1		1		1		1		3		1		1		1		1		9		1		9		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																								5/15/08								English		1133				9

		MORRISON		DIVISION		Outpatient		5/1/08		457		YSS		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		2		Feeling I am able to be honest and maintain good boundries.		N/A		Female				Yes		English																				12/11/91				5/15/08								English		1134		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		458		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1135				9

		MORRISON		DIVISION		Outpatient		5/1/08		459		YSS		2		9		2		2		2		2		2		4		2		2		2		2		2		2		2		2		3		2		2		2		2		Blank		Blank		Female				Yes		English																				1/31/94				5/14/08								English		1136		14		7

		MORRISON		DIVISION		Outpatient		5/1/08		460		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Coming and talking.		Nothing		Female				Don't Know		English																				12/29/93				5/14/08								English		1137		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		461		YSS		1		3		1		1		1		4		1		1		1		1		4		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1138				9

		MORRISON		DIVISION		Outpatient		5/1/08		462		YSS		2		4		4		4		2		4		3		2		2		2		2		2		2		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1139				9

		MORRISON		DIVISION		Outpatient		5/1/08		463		YSS		2		3		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		2		3		2		1		Being able to talk to someone.		Not sure?		Male				Don't Know		English																				4/15/94				5/12/08				Spanish				English		1140		14		4

		MORRISON		DIVISION		Outpatient		5/1/08		464		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		Blank																				5/7/90				5/12/08								English		1141		18		7

		MORRISON		DIVISION		Outpatient		5/1/08		465		YSS		2		5		2		3		2		1		2		2		4		4		2.5		9		1		2				4		9		3		3		2		9		Blank		to be listened to when telling treatment staff I do not wish to hear feedback.		Female				Yes		English																				3/25/93				5/14/08								English		1142		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		466		YSS		2		2		3		2		1		2		2		1		2		1		2		3		9		2		2		2		3		3		4		2		1		Blank		Blank		Male				Yes		English																				7/3/91				5/20/08								English		1143		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		467		YSS		2		9		3		3		3		3		2		2		2		3		1		1		9		1		3		2		1		2		3		3		2		Blank		Blank		Male				No		English																				3/9/94				5/20/08								English		1144		14		2

		MORRISON		DIVISION		Outpatient		5/1/08		468		YSS		1		9		9		9		2		9		1		3		3		1		9		9		9		1		1		3		4		3		4		3		4		I was able to accomplish my goal.		Nothing		Female				Yes		English																				2/19/94				5/20/08				Sign				English		1145		14		4

		MORRISON		DIVISION		Outpatient		5/1/08		469		YSS		2		5		5		2		2		3		2		2		2		2		2		1		1		2		3		2		1		1		1		1		1		Counseling		Blank		Male				Yes		English																								5/21/08								English		1146				1

		MORRISON		DIVISION		Outpatient		5/1/08		470		YSS		2		4		3		1		1		2		2		2		2		3		3		2		9		2		2		2		9		2		1		1		3		Being able to speak with someone confidentially.		In the waiting room have things that will entertain older kids as well..		Female				Don't Know		English																				3/6/90				5/21/08								English		1147		18		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		11		YSS		5		5		5		5		5		5		5		5		5		99		99		5		5		5		5		5		5		5		9		5		99		My therapy with Lifeword NW.		Having lots more time with therapist.		Female				Don't Know		English																				11/11/48				5/15/08								English		955		60		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		12		YSS		4		4		5		2		4		4		4		4		2		3		3		4		4		4		4		3		4		4		3		4		2		N/A yet		N/A		Female				Yes		English																				5/9/68				5/19/08								English		956		40		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		594		YSSF		1		3		2		1		4		1		3		1		1		3		3		1		9		1		9		2		3		1		4		4		4		Blank		Blank		Female				No		English																								5/28/08								English		1260				4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		595		YSSF		2		2		2		2		3		2		99		2		2		3		3		1		2		2		2		3		3		3		3		3		3		The family therapists have been great (Joey O'Conner).  I love the Incredable Years group!  Dr. Sack give too many meds to kids.		Not over medication my child.		Female				Yes		English																								5/29/08								English		1261				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		596		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		2		1		2		2		3		2		As my child escalated in behaviors, the treatment plan was changed to better help meet his meeds.		Not sure.		Male				Yes		English																				12/11/01				5/15/08								English		1262		7		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		597		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																				8/2/63				5/19/08								English		1263		45		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		598		YSSF		2		2		3		2		1		2		2		1		2		2		2		1		2		1		2		3		2		3		3		3		3		We've only been coming about a month, but the visits have been consistant.  My child liked his therapist immediately; she has been very attentive to our situation and is trying hard to help.		Haven't been coing long enough to say, but the length of time for the initial visit was about a month - suld like to have seen more thought given to urgency of issues involved.		Both				Yes		English																								5/15/08								English		1264				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		599		YSSF		1		1		2		1		1		1		1		1		1		2		2		1		1		1		1		1		1		1		2		1		3		She fould a tre friend other than grandma.		Help parents with more safety ideas and state help.		Female				Don't Know		English																				11/6/84				5/14/08								English		1265		24		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		600		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		1		1		1		1		1		1		Blank		Blank		Female				No		English																				1/20/45				5/15/08								English		1266		63		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		601		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		0		Male		9		Don't Know		English																								5/13/08								English		1267		9		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		602		YSSF		1		1		1		1		1		2		1		1		1		1		1		1		2		2		2		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1268				9

		MORRISON		HAND IN HAND		Outpatient		5/1/08		603		YSSF		1		2		1		1		2		1		1		2		1		1		1		1		1		1		1		2		2		2		1		2		1		Having someone to talk to about the changes happening in my childs life		Things are very good for us - no changes.		Female				Yes		English																				4/1/59				5/13/08								English		1269		49		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		604		YSSF		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The availability; the concerns that staff have expressed at needed times.		Blank		Female				Yes		English																				12/6/98				5/12/08								English		1270		10		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		605		YSSF		2		1		1		2		2		1		2		4		3		2		2		2		2		2		2		3		3		3		2		2		3		The meds.  Plus hom services		Blank		Male				No		English																								5/12/08								English		1271				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		606		YSSF		1		1		1		1		1		1		1		3		1		1		1		1		1		1		1		1		1		1		1		1		2		Having a psychiatrist that will really listen to the parent.  Having people that will come out to the house.		Try and give $10.00 gas vouchers to those that are low income and cam use the service to get here and get home on.		Female				Yes		English																				7/10/79				5/12/08								English		1272		29		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		607		YSSF		1		4		2		1		1		2		2		2		1		1		2		1		2		2		2		2		2		2		2		2		1		Blank		Blank		Blank				Don't Know		English																								5/12/08								English		1273				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		608		YSSF		2		99		99		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		4		The counselor listened and talked with my daughter.  But she also needs more counseling.		No complaints.		Female				Don't Know		English																				5/5/98				5/15/08								English		1274		10		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		609		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		Blank		Blank		Female				Yes		English																				8/2/63				5/21/08								English		1275		45		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		610		YSSF		2		2		2		9		2		2		2		2		3		2		3		1		2		2		2		3		3		3		2		3		2		Blank		Blank		Female				Yes		English												Human								2/20/95				5/21/08								English		1276		13		8

		MORRISON		HAND IN HAND		Outpatient		5/1/08		611		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1277				9

		OHSU-CHILD PSYC				Outpatient		5/1/08		39		YSSF		4		4		5		5		4		5		5		5		5		4		4		5		5		5		4		3		5		5		5		3		2		I was given ways to work with my child.  Some worked and some didn't.  But we keep working on our problems, it will take time.  Dr. Wynn has been the best person for my son.		I would not change anything about services.  If feel very comfortable with everything here.		Male				Yes		English																				2/8/98				5/14/08								English		986		10		3

		OHSU-CHILD PSYC				Outpatient		5/1/08		40		YSSF		1		5		4		5		5		5		5		4		2		4		4		2		5		5		5		4		4		4		4		4		4		It would be nice if she also could have her therapist here instead of another program.		Better parking.		Female				Yes		English																				12/24/92				5/13/08								English		987		16		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		41		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		9		4		9		5		5		5		5		5		5		Working with Bryanna and learning parenting skills to help me deal with Tyler.		Everything is great.		Female				No		English																				8/19/72				5/19/08								English		988		36		7

		MORRISON		ALBERTA		Outpatient		5/1/08		562		YSSF		4		2		2		1		2		1		3		2		4		4		3		1		1		1		1		4		3		4		3		4		2		N/A		The therapists not be inters.  Too many changes for the children.		Female				Yes		English																								5/12/08								English		1228				2

		MORRISON		ALBERTA		Outpatient		5/1/08		563		YSSF		2		2		1		1		3		2		3		2		2		3		3		1		1		1		1		2		3		4		4		4		3		Having someone to give us guidance.		?		Female				Yes		Blank																				3/31/75				5/22/08								English		1229		33		7

		MORRISON		ALBERTA		Outpatient		5/1/08		564		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		Team efferts at providing support.  Example:  working with FISS Program.  Example:  Respite services through_______? 6 UH and Boys & Girls Aid.		No additional requests at this time.  Thank you, Mariah Lebwohl, Alissa___? And Valerie Tobin.		Female				Yes		English												Arab												5/20/08								English		1230				4

		MORRISON		ALBERTA		Outpatient		5/1/08		565		YSSF		1		4		1		1		1		1		1		1		1		1		1		1		2		2		2		1		1		1		1		1		1		Blank		Blank		Male				No		English																				2/18/48				5/19/08								English		1231		60		2

		MORRISON		ALBERTA		Outpatient		5/1/08		566		YSSF		1		2		1		1		2		1		2		1		1		2		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1232				9

		MORRISON		ALBERTA		Outpatient		5/1/08		567		YSSF		2		9		2		1		1		2		2		2		2		2		2		1		2		1		1		2		2		2		2		2		2		Controlling his anger.		Blank		Male				No		English																								5/13/08								English		1233				7

		MORRISON		ALBERTA		Outpatient		5/1/08		568		YSSF		1		1		2		2		2		2		2		2		3		2		3		2		3		2		2		4		3		4		4		4		4		Nothing		Nothing		Male				No		English																				9/7/98				5/14/08								English		1234		10		7

		MORRISON		DIVISION		Outpatient		5/1/08		471		YSS		1		2		1		4		1		1		2		3		2		3		1		1		9		1		1		2		5		2		5		1		5		Last time I was here was more than 6-mths.ago, but, just to have someone to talk to that doesn't judge me.		Blank		Female				Yes		English																				7/29/91				5/21/08				french				English		1148		17		4

		MORRISON		DIVISION		Outpatient		5/1/08		472		YSS		1		1		1		1		1		2		1		2		1		1		1		1		1		1		1		3		3		3		3		3		2		the people are very respectful to me and very helpful.		Nothing to me!		Female				Yes		English																				4/30/93				5/21/08								English		1149		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		473		YSS		2		2		2		2		2		1		2		1		1		1		2		2		2		2		2		2		2		5		3.5		99		3		It has helped me allot.		Don't be so bored.		Male				Don't Know		English																								5/22/08								English		1150				4

		MORRISON		DIVISION		Outpatient		5/1/08		474		YSS		1		3		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Seeiong my counselor.		Taking private insurance.		Male				Don't Know		English																				12/30/91				5/22/08								English		1151		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		475		YSS		3		2		3		2		2		2		2		2		2		2		2		2		2		2		2		3		3		2		4		3		3		Being able to talk.		Blank		Male				Don't Know		English																				6/21/92				5/20/08								English		1152		16		7

		MORRISON		DIVISION		Outpatient		5/1/08		476		YSS		1		2		1		1		1		1		1		2		1		1		1		1		1		1		2		1		2		2		2		1		3		It feels good to get things off my chest with my therapist.		I can't really think, except maybe more frequent appointments with my therapist.		Female				Yes		English																				6/8/90				5/20/08								English		1153		18		3

		MORRISON		DIVISION		Outpatient		5/1/08		477		YSS		1		3		1		1		1		2		2		5		3		2		3		1		9		1		9		2		1		2		3		3		4		the therapist/counselor I have been seeing.		Blank		Both				Don't Know		English																								5/20/08								English		1154				3

		MORRISON		DIVISION		Outpatient		5/1/08		478		YSS		1		2		1		2		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		1		2		N/A..have only been here for 3-weeks.		Blank		Female				Don't Know		English																				7/6/93				5/19/08								English		1155		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		479		YSS		2		1		1		1		99		1		1		2		1		1		1		1		1		1		1		9		9		9		9		9		9		N/A		Nothing		Female				Yes		English																				2/16/91				5/19/08								English		1156		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		550		YSSF		3		1		1		1		1		2		1		2		2		1		1		1		1		1		1		1		1		1		3		3		1		That I can talk about anything.		Coming everytime I have an appointment.		Female				Don't Know		English																				1/13/94				5/12/08								English		1157		14		4

		MORRISON		DIVISION		Outpatient		5/1/08		480		YSSF		1		1		1		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		2		1		Blank		Nada		Female				Yes		Spanish																				1/18/00				5/15/08								Spanish		1158		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		481		YSSF		2		2		2		2		2		2		2		2		2		2		2		1		1		2		1		2		1		2		99		99		2		Blank		Blank		Male				No		Spanish																				11/22/00				5/22/08								spanish		1159		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		482		YSSF		2		2		2		1		2		1		2		1		1		2		2		1.5		1		1		1		2		2		3		3		3		1		que nos comprenden y nos apayan. Dandonos consejos para segurr adelante y mejorar la relacron.  Y estar mas en communicacion conla familia.		comunrcacion. Y.respeto-		Female				Yes		Spanish																				5/14/00				5/20/08								Spanish		1160		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		483		YSSF		1		2		1		1		1		1		2		1		1		2		2		1		1		1		1		2		2		2		4		4		4		Dandome ideas para como poner consecuenclor longer para with hija.		Tener mas grupor de lor anos inceibles a expanol.		Female				No		Spanish																				6/1/00				5/15/08								Spanish		1161		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		484		YSSF		2		1		2		1		1		1		1		1		1		1		2		1		1		1		1		2		2		2		2		2		2		No extoy muy segura por q		Blank		Blank				Blank		Blank																																Spanish		1162				9

		MORRISON		DIVISION		Outpatient		5/1/08		485		YSSF		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		1		1		1		2		Blank		Blank		Male				Yes		Spanish																				6/19/00				5/13/08				English				Spanish		1163		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		486		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		1		3		1		1		1		1		N/A…haven't been hwere for 6-mth, only 3-weeks.		Blank		Female				Don't Know		English																				4/18/74				5/19/08								English		1164		34		7

		MORRISON		DIVISION		Outpatient		5/1/08		487		YSSF		3		3		3		5		2.5		2		1		2		1		1		3		1		1		2		1		1		2		1		2		2		4		Blank		Blank		Female				Yes		Blank																				6/8/01												English		1165				9

		MORRISON		DIVISION		Outpatient		5/1/08		488		YSSF		1		2		1		1		9		1		2		2		2		1		2		1		9		1		1		1		3		3		3		2		2		Someone who was willing to help!		Blank		Female				No		English																				3/7/63				5/19/08								English		1166		45		7

		MORRISON		DIVISION		Outpatient		5/1/08		489		YSSF		1		1		3		1		2		2		2		2		2		2		2		2		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1167				9

		MORRISON		DIVISION		Outpatient		5/1/08		490		YSSF		1		9		9		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		We have been communicating 80% better together.		Blank		Female		35		No		English																								5/20/08								English		1168		35		7

		MORRISON		DIVISION		Outpatient		5/1/08		491		YSSF		1		1		1		1		1		1		1		4		2		2		2		1		2		2		2		2		2		2		2.5		2		2		Blank		Blank		Male				No		English																				9/24/98				5/20/08								English		1169		10		6

		MORRISON		DIVISION		Outpatient		5/1/08		492		YSSF		2		2		2		3		3		2		3		4		1		3		3		1		2		2		2		3		3		3		3		3		3		We just started.		Blank		Male				No		English																				9/18/02				5/20/08								English		1170		6		4

		MORRISON		DIVISION		Outpatient		5/1/08		493		YSSF		2		2		2		2		2		2		2		3		2		4		2		2		2		2		3		4		3		3		4		3		3		Access		Consistency in staff and providers.  Loosing counselors does more harm than good for child and trust issues.		Blank				Yes		English																								5/20/08								English		1171				2

		MORRISON		DIVISION		Outpatient		5/1/08		494		YSSF		2		1		1		2		2		1		1		3		1		1		1		1		2		1		1		2		9		9		1		9		1		Blank		Blank		Female				No		English																				12/9/99				5/21/08								English		1172		9		7

		MORRISON		DIVISION		Outpatient		5/1/08		495		YSSF		2		2		2		9		9		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				8/21/00												English		1173				2

		MORRISON		DIVISION		Outpatient		5/1/08		496		YSSF		1		2		1		1		2		1		1		1		1		2		2		1		9		1		2		3		2		3		3		2		2		Blank		N/A		Female				Don't Know		English																				10/4/77				5/21/08								English		1174		31		2

		MORRISON		DIVISION		Outpatient		5/1/08		497		YSSF		2		1		1		4		3		3		1		4		1		1		1		1		1		1		1		1		1		1		1		1		2		this counselor now has helped more than anything else, YES SARAH!  When insurance ran out it didn't matter.		Closer to my home.		Female				Yes		English																				8/2/67				5/20/08				Sign				English		1175		41		4

		MORRISON		DIVISION		Outpatient		5/1/08		498		YSSF		5		4		4		4		5		5		4		5		5		5		5		5		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1176				9

		MORRISON		DIVISION		Outpatient		5/1/08		499		YSSF		3		5		5		5		3		2		5		5		5		3		5		2		2		2		2		4		4		4		5		5		3		Blank		Blank		Male				No		English																								5/20/08								English		1177				9

		MORRISON		DIVISION		Outpatient		5/1/08		500		YSSF		2		1		1		2		2		1		2		1		1		2		2		1		1		1		1		2		2		2		4		3		2		Openness of therapist, ability to listen.		Blank		Male				No		English																								5/20/08								English		1178		1045		7

		MORRISON		DIVISION		Outpatient		5/1/08		501		YSSF		2		1		2		3		2		2		2		2		4		3		3		2		2		2		2		3		3		3		3		3		3		Blank		Offer more evening appointments		Female				Blank		English																								5/12/08								English		1179				7

		MORRISON		DIVISION		Outpatient		5/1/08		502		YSSF		1		2		2		1		1		1		2		5		2		1		2		1		2		1		1		1		2		1		3		2		1		Blank		Get a TV in the lobby.		Male				Don't Know		English																				11/30/94				5/12/08								English		1180		14		7

		MORRISON		DIVISION		Outpatient		5/1/08		503		YSSF		1		1		1		1		1		1		1		4		2		1		2		1		2		1		2		1		4		2		3		3		4		She has learned to talk about her feelings.		Blank		Female				Yes		English																				10/29/96				5/12/08								English		1181		12		4

		MORRISON		DIVISION		Outpatient		5/1/08		504		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		Consultations and intervention along with meds.		Accepting private insurance or cash payments upon every visit.		Female				No		English																				9/25/99				5/20/08								English		1182		9		4

		MORRISON		DIVISION		Outpatient		5/1/08		505		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		4		1		Blank		Blank		Female				Don't Know		English																				3/10/84				5/15/08								English		1183		24		7

		MORRISON		DIVISION		Outpatient		5/1/08		506		YSSF		2		3		2		1		1		1		1		3		2		2		2		2		2		2		2		2		2		3		2		2		2		The counselor hs done a whole lot to help us above what she had too.		Blank		Female				Yes		English																				6/12/99				5/15/08								English		1184		9		4

		MORRISON		DIVISION		Outpatient		5/1/08		507		YSSF		1		2		2		1		2		1		2		3		2		2		2		2		2		2		2		2		2		2		2		2		1		N/A		N/A		Male				Don't Know		English																				9/12/98				5/14/08								English		1185		10		7

		MORRISON		DIVISION		Outpatient		5/1/08		508		YSSF		9		9		9		9		9		9		9		4		4		9		9		2		9		2		3		9		9		9		9		9		9		We are just starting the intake.		N/A at this time.		Female				Yes		English																								5/14/08								English		1186				7

		MORRISON		DIVISION		Outpatient		5/1/08		509		YSSF		2		1		1		1		2		1		3		2		2		3		3		2		9		2		1		3		3		2		4		4		4		Incredible year.  Was good but really not effective for our family.		Closer realtionship with school.  Teacher and school psychologist.		Female				No		English																				1/8/99				5/14/08								English		1187		9		4

		MORRISON		DIVISION		Outpatient		5/1/08		510		YSSF		2		2		2		2		2		2		2		4		2		2		2		2		2		2		2		2		2		2		2		2		2		Learning to deal with my daughter's anger in a positive way.		Blank		Female				No		English																				8/13/76				5/14/08								English		1188		32		7

		MORRISON		DIVISION		Outpatient		5/1/08		511		YSSF		2		2		3		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		How to control himself.		Work with mom and dad and son.		Male				No		English																				2/1/64				5/14/08								English		1189		44		7

		MORRISON		DIVISION		Outpatient		5/1/08		512		YSSF		2		1		1		2		9		2		3		9		2		3		3		1		9		2		9		3		2.5		3		3		3		4		Not sure		Blank		Female				Yes		English																				10/31/79												English		1190				7

		MORRISON		DIVISION		Outpatient		5/1/08		513		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		Therapist always available to us and school.		I'm really happy.		Female				Don't Know		English																				11/19/76				5/14/08								English		1191		32		7

		MORRISON		DIVISION		Outpatient		5/1/08		514		YSSF		1		2		2		2		2		3		2		3		2		3		3		1		2		1		2		2		3		2		99		3		4		The medication my daughter has received for treatment.		More groups for kids like dino club.		Female				No		English																				10/31/76				5/15/08				Japanese				English		1192		32		7

		MORRISON		DIVISION		Outpatient		5/1/08		515		YSSF		3		5		4		2		2		2		4		2		2		4		4		2		2		2		2		2		2		3		3		3		4		Getting into therapy after requesting it from DHS for many, many months.		I believe my situation warranted a more senior therapists and a closer supervisary role by management.		Male		42		No		English																								5/16/08								English		1193		42		7

		MORRISON		DIVISION		Outpatient		5/1/08		516		YSSF		2		1		1		9		2		1		2		2		2		9		9		1		2		1		9		9		9		9		2		9		9		Just started		Not sure yet		Male				Don't Know		English																				8/1/97				5/15/08								English		1194		11		7

		MORRISON		DIVISION		Outpatient		5/1/08		517		YSSF		1		1		1		1		2		1		1		3		3		2		1		1		1		1		1		2		2		2		2		2		2		the caregiver's (Angela) compassion.		Blank		Female				No		English																								5/15/08								English		1195				7

		MORRISON		DIVISION		Outpatient		5/1/08		518		YSSF		2		2		1		1		2		1		3		2		1		3		2		1		1		1		1		2		2		2		2		2		99		Blank		Blank		Blank				Blank		Blank																								5/15/08								English		1196				9

		MORRISON		DIVISION		Outpatient		5/1/08		519		YSSF		1		1		2		1		2		1		1		2		1		2		2		2		9		2		9		1		1		1		1		1		2		Medicine management.		Blank		Female				No		English																								5/15/08								English		1197				7

		MORRISON		DIVISION		Outpatient		5/1/08		520		YSSF		2		2		2		2		1		1		4		2		4		4		4		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				9/13/99				5/15/08				Spanish				English		1198		9		7

		MORRISON		DIVISION		Outpatient		5/1/08		521		YSSF		1		1		2		2		2		1		1		3		2		2		2		1		1		1		1		2		2		2		2		2		2		Blank		Blank		Male				Don't Know		English																				9/18/95				5/12/08								English		1199		13		7

		MORRISON		DIVISION		Outpatient		5/1/08		522		YSSF		5		4		2		2		2		1		1		4		3		2.5		3		2		2		1		1		2.5		2		3		3		2		4		Blank		Blank		Female				Don't Know		English																								5/15/08								English		1200				7

		MORRISON		DIVISION		Outpatient		5/1/08		523		YSSF		3		3		3		2		2		3		3		2		1		3		4		4		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1201				9

		MORRISON		DIVISION		Outpatient		5/1/08		524		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		9		5		5		5		5		5		5		5		5		N/A		N/A		Female				No		English																				8/6/00				5/13/08								English		1202		8		7

		MORRISON		DIVISION		Outpatient		5/1/08		525		YSSF		2		1		1		1		2		1		1		1		2		2		3		1		9		1		9		2		2		2		2		2		3		Having someone my son and I could talk to, to help make things better for everone.		Not sure		Female				Blank		English																				11/12/75				5/13/08								English		1203		33		7

		MORRISON		DIVISION		Outpatient		5/1/08		526		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Having an experienced, dedicated and extra heartwarming doctor.  Tobias has made our therapy above and beyound the services I expected. Thank you tobias!!  You are Fabulous!!		None		Male				Don't Know		English																				1/17/03				5/13/08								English		1204		5		4

		MORRISON		DIVISION		Outpatient		5/1/08		527		YSSF		1		9		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		4		2		the help		Service is great		Female				Yes		English																				5/18/97				5/13/08								English		1205		11		4

		MORRISON		DIVISION		Outpatient		5/1/08		528		YSSF		2		3		2		2		2		1		2		2		2		3		3		1		2		2		2		2		2		2		2		2		2		Now he knows how to use his feels words.		Unsure		Female				Yes		English																				5/18/82				5/15/08								English		1206		26		7

		MORRISON		DIVISION		Outpatient		5/1/08		529		YSSF		3		3		2		3		2		1		3		2		2		3		3		2		3		2		3		3		3		3		3		3		3		I annot answer that because we just started visits.		Blank		Female		10		Yes		English																								5/15/08								English		1207		10		7

		MORRISON		DIVISION		Outpatient		5/1/08		530		YSSF		2		2		2		2		9		2		2		2		3		3		3		1		9		1		9		9		9		9		9		9		9		1st appointment		Blank		Female				Yes		English																				6/7/97				5/13/08								English		1208		11		7

		MORRISON		DIVISION		Outpatient		5/1/08		531		YSSF		1		1		2		1		1		1		1		2		1		1		1		1		1		1		1		1		1		2		1		1		2		Counseling		None		Female				Yes		Spanish																				2/28/69				5/13/08				English				English		1209		39		3

		MORRISON		DIVISION		Outpatient		5/1/08		532		YSSF		3		2		2		1		2		1		2		3		3		3		2		3		2		3				2		2		3		2		3		3		The inhome counseling		Blank		Male				Yes		English																				9/1/99				5/13/08								English		1210		9		7

		MORRISON		DIVISION		Outpatient		5/1/08		533		YSSF		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		1		1		2		2		1		2		The counseling and Dinosaur Group have been exceptional.		I have been thoroughly satisfied.		Female				No		English																				3/16/62				5/13/08								English		1211		46		7

		MORRISON		DIVISION		Outpatient		5/1/08		534		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		Having another outlet.		Nothing at this time.		Blank				Yes		English																								5/14/08								English		1212				2

		MORRISON		DIVISION		Outpatient		5/1/08		535		YSSF		1		1		1		1		1		1		1		1		1		1		4		1		1		1		1		4		5		4		9		3		5		Blank		Blank		Female				Yes		English																								5/14/08								English		1213				7

		MORRISON		DIVISION		Outpatient		5/1/08		536		YSSF		3		9		2		1		1		2		2		1		1		1		2		1		99		2		99		9		3		3		3		99		3		Blank		Blank		Female				Yes		English																								5/14/08								English		1214				7

		MORRISON		DIVISION		Outpatient		5/1/08		537		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		99		1		1		1		1		1		1		1		1		Blank		Blank		Female		30		Don't Know		English																								5/14/08								English		1215		30		7

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		614		YSSF		2		9		9		9		1		9		9		1		9		9		9		9		9		9		9		9		9		9		9		9		9		I'm Dawson's new Foster Parent, he's been in my home less than a month, so these questions are not easy for me to answer.		Blank		Female				Blank		English																								5/11/08								English		1216				7

		MORRISON		ALBERTA		Outpatient		5/1/08		551		YSS		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		When I need help the most I received it.		Nothing…the service is great.		Female				Don't Know		English																				11/1/92				5/12/08								English		1217		16		4

		MORRISON		LOMBARD		Outpatient		5/1/08		442		YSSF		2		2		2		2		3		2		2		1		3		2		2		2		2		2		2		2		2		2		2		2		2		Undecided		Undecided		Male				Blank		English																				8/3/93												English		1119				7

		MORRISON		LOMBARD		Outpatient		5/1/08		443		YSSF		2		1		2		2		2		1		2		1		2		2		2		1		1		1		1		1		1		1		1		2		1		Blank		Blank		Male				Yes		English																				3/20/66				5/12/08								English		1120		42		2

		MORRISON		LOMBARD		Outpatient		5/1/08		444		YSSF		2		1		2		2		2		1		2		1		2		2		2		1		1		1		1		1		1		1		1		2		1		Blank		Blank		Female				Yes		English																				3/20/66				5/12/08								English		1121		42		2

		MORRISON		LOMBARD		Outpatient		5/1/08		445		YSSF		1		4		4		5		2		1		2		4		1		1		1		1		2		1		2		3		2		2		4		2		3		We were able to get meds when needed.		Nothing.		Male				No		English																				5/12/99				5/12/08								English		1122		9		2

		MORRISON		LOMBARD		Outpatient		5/1/08		446		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		3		3		2		3		2		We just are starting.		Don't know.		Female				Yes		English																				6/21/76				5/13/08								English		1123		32		7

		MORRISON		LOMBARD		Outpatient		5/1/08		447		YSSF		2		1		1		1		9		1		1		1		2		1		1		2		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1124				9

		MORRISON		LOMBARD		Outpatient		5/1/08		448		YSSF		1		9		9		2		1		9		2		5		2		9		2		1		9		1		9		3		3		3		3		3		2		I have only been here four times while child is being seen.		Transfer to Beaverton location.		Female				Yes		English																								5/13/08								English		1125				7

		MORRISON		LOMBARD		Outpatient		5/1/08		449		YSSF		3		2		3		2		3		2		3		2		2		3		3		2		9		2		9		3		3		2.5		3		2.5		2.5		Blank		Blank		Female				No		English																				2/7/61				5/12/08								English		1126		47		7

		MORRISON		DIVISION		Outpatient		5/1/08		450		YSS		1		2		1		1		1		1		1		2		1		2		1		1		1		1		1		3		2		3		3		2		2		I don't know		I don't know		Female				No		English																				8/27/92				5/14/08								English		1127		16		7

		MORRISON		DIVISION		Outpatient		5/1/08		451		YSS		5		1		5		5		1		5		5		5		5		5		5		1		5		5		5		1		99		5		5		5		5		Nothing		Nothing		Female				Yes		English																				1/22/08				5/14/08								English		1128		0		7

		MORRISON		DIVISION		Outpatient		5/1/08		452		YSS		1		3		3		1		1		2		1		4		1		2		2		1		1		1		3		1		1		1		2		1		2		I learned new coping skills		N/A		Male				Don't Know		English																				11/16/90				5/13/08								English		1129		18		7

		SERENDIPITY				Outpatient		5/1/08		309		YSS		3		2		2		2		3		2		3		4		1		2		2		2		3		2		3		3		3		3		2		2		1		I have been able to work better on my life at home and here.		Nothing.		Male				Don't Know		English												Slavic/Eastern European								6/19/91				5/20/08								English		990		17		4

		SERENDIPITY				Outpatient		5/1/08		310		YSS		9		9		9		9		9		9		9		9		9		9		9		9		9		5		5		5		5		5		5		5		5		Nothing, you people Suck!		New rules.		Male				Don't Know		English												Slavic/Eastern European																				English		991				8

		SERENDIPITY				Outpatient		5/1/08		311		YSS		1		2		2		1		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		3		I got what I needed.		Nothing		Male				Yes		English																				12/8/92				5/27/08								English		992		16		4

		SERENDIPITY				Outpatient		5/1/08		312		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		99		99		2		2		2		2		2		2		SGPP OFF		Blank		Male				Blank		English																				11/10/89				5/27/08								English		993		19		7

		SERENDIPITY				Outpatient		5/1/08		313		YSS		1		2		2		3		2		1		3		1		1		2		2		2		1		1		2		1		2		1		1		1		3		they helped me getting grades.		If I could go on the camera? More.		Male				Blank		English																				12/28/92												English		994				7

		SERENDIPITY				Outpatient		5/1/08		314		YSS		1		3		3		2		2		2		2		2		2		2		2		3		1		2		1		1		1		1		1		1		1		?		Chemistry/longer breaks		Male				Don't Know		English																				8/28/93				5/27/08								English		995		15		4

		SERENDIPITY				Outpatient		5/1/08		315		YSS		2		2		1		1		2		2		2		2		2		2		2		2		2		2		2		1		1		1		1		2		1		Blank		Blank		Male				Blank		English																				9/9/91												English		996				7

		SERENDIPITY				Outpatient		5/1/08		316		YSS		2		2		2		2		1		2		2		4		2		2		2		2		2		2		2		1		2		2		2		2		1		Social skills learning.		A public-stan and academic schedule.		Male				Don't Know		English																				10/26/92												English		997				7

		SERENDIPITY				Outpatient		5/1/08		317		YSS		2		2		3		2		2		3		2		4		2		2		2		3		4		2		2		2		2		2		3		1		3		I get help with soc skills and LA arts.		Blank		Blank				Blank		English																				6/14/89				5/27/08								English		998		19		7

		SERENDIPITY				Outpatient		5/1/08		318		YSS		2		3		3		1		1		2		2		1		2		2		3		2		2		2		2		9		9		1		1		1		9		I am able to talk to someone when I need to.		N/A		Male				Don't Know		English																				11/16/08				5/20/08								English		999		0		7

		SERENDIPITY				Outpatient		5/1/08		319		YSS		3		2		4		2		2		2		2		2		2		5		5		3		3		2		2		2		4		4		1		3		5		They helped me a little.		If people could help me with my math and if the students weren’t so stupid.		Male				Don't Know		English																				6/29/93												English		1000				4

		SERENDIPITY				Outpatient		5/1/08		320		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Male				Don't Know		White Caurasian												Slavic/Eastern European								4/21/84				5/20/21								English		1001		37		4

		SERENDIPITY				Outpatient		5/1/08		321		YSS		3		2		2		2		4		3		3		2		99		3		4		1		9		1		1		1		1		3		2		2		3		Nice teacher.		Quicker processes.		Male				Don't Know		English																				3/4/94				5/20/08								English		1002		14		7

		SERENDIPITY				Outpatient		5/1/08		322		YSS		2		5		5		4		3		4		4		2		4		3		2		3		2		2		2		1		1		1		2		2		1		Playing pool with staff.		Staff show more respect.		Male				Yes		English												Russian								12/8/90				5/20/08								English		1003		18		4

		SERENDIPITY				Outpatient		5/1/08		323		YSS		3		3		4		1		9		2		4		99		99		4		1		4		2		2		1		2		3		4		1		9		2		I don’t' know.		I don't know.		Male				Don't Know		English																				11/1/92				5/27/08								English		1004		16		4

		SERENDIPITY				Outpatient		5/1/08		324		YSS		2		9		2		1		1		9		2		3		2		2		3		4		2		1		1		1		4		2		1		2		9		Blank		Blank		Male				Yes		English												Cantonese								3/9/93												English		1005				8

		SERENDIPITY				Outpatient		5/1/08		325		YSS		4		5		2		2		3		2		3		99		1		4		3		3		3		2		2		3		4		3		2		99		5		I don't really know.		A class that would resemble an actual class room.		Male				Yes		English																								5/29/08								English		1006				4

		SERENDIPITY				Outpatient		5/1/08		326		YSS		2		3		1		1		1		1		2		3		2		1		1		1		1		1		4		2		1		3		1		1		1		Respect coming from staff and some kids.		More pay-offs.		Male				Blank		Blank																				9/23/93				5/29/08								English		1007		15		4

		SERENDIPITY				Outpatient		5/1/08		327		YSS		1		2		2		1		1		1		2		1		2		2		1		2		1		1		2		2		1		2		2		1		1		My one on one.		Nothing.		Blank				Blank		Blank																																English		1008				9

		SERENDIPITY				Outpatient		5/1/08		328		YSS		1		2		2		1		1		1		1		4		1		1		1		1		1		1		1		1		1		1		1		1		1		I not bloring? Got that much. I have not started ______?		More stuff for _____?		Male				No		English																				8/18/92				5/27/08								English		1009		16		7

		SERENDIPITY				Outpatient		5/1/08		329		YSS		2		4		2		1		2		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		1		the staff helping me stay calm.		More staff.		Male				Blank		English																				11/19/93				5/27/08								English		1010		15		7

		SERENDIPITY				Outpatient		5/1/08		330		YSS		1		1		3		1		1		1		1		2		1		1		1		1		1		2		1		3		4		1		1		1		3.5		Blank		Blank		Male				Blank		English																				12/7/90												English		1011				7

		SERENDIPITY				Outpatient		5/1/08		331		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		2		3		3		2		2		4		Family services they have offered.		Nothers - it's great over there!		Male				Yes		English																				3/17/93												English		1012				7

		SERENDIPITY				Outpatient		5/1/08		332		YSSF		1		2		2		1		1		2		2		1		1		1		2		1		2		2		2		1		2		2		2		2		1		One on one counseling; communication between staff and I.  Everyone helping with solutions!  Not what's easier!		More concerned about him.		Male				Yes		English																				9/2/94				5/14/08								English		1013		14		7

		SERENDIPITY				Outpatient		5/1/08		333		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Oh - you should probably talk to someone else. My contact with Serendipity was brief - under a month, but it was fine.		Blank		Female				Yes		Blank																								5/14/08								English		1014				9

		SERENDIPITY				Outpatient		5/1/08		334		YSSF		2		1		1		1		2		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		More follow-up.		Female				Yes		English																				1/18/89				5/14/08								English		1015		19		7

		SERENDIPITY				Outpatient		5/1/08		335		YSSF		2		2		2		2		1		1		2		1		1		2		2		1		1		1		1		2		2		2		4		2		2		One on one person helps him relaly well.		Don't know.		Male				Yes		English																				2/13/91				5/14/08								English		1016		17		1

		SERENDIPITY				Outpatient		5/1/08		336		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		9		1		2		2		2		2		2		2		Lynn Rycoff!!  Angels walk the planet!  Brings calm to anything!!		A loner day - immersion in social setting.		Male				Don't Know		English																				6/19/90				5/14/08								English		1017		18		7

		SERENDIPITY				Outpatient		5/1/08		337		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		2		1		2		1		1		1		1		1		1		Still wanting more improvement.

Individual self treatment plan. All the staff or most know Melissa's triggers, everyone is on the sam page. Very respectful of me - keeping me in the loop.		The best school, treatment center by far!!  We didn't have a good experience at a day school at Lifewords/Tigard site. Serendipity has been everything we hoped.		Female				Yes		English																				5/20/90				5/13/08								English		1018		18		7

		SERENDIPITY				Outpatient		5/1/08		338		YSSF		1		1		1		1		1		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2		Support I needed when he became frustated.  The level of communication is amazing. They call me at the end of the day and tell me why he's upset.  I love the staff there!  I'm a Foster Parent and they help me in the services for this child.		Nothing!!		Male				Yes		English																				5/19/97				5/14/08								English		1019		11		2

		SERENDIPITY				Outpatient		5/1/08		339		YSSF		2		2		2		1		1		1		1		1		1		2		2		1		2		1		1		2		2		2		2		2		3		Always called to talk with me - always been there for me.  Been understanding!!		Probably work a little more with attendance staff.		Male				Yes		English																				4/2/90				5/14/08								English		1020		18		7

		SERENDIPITY				Outpatient		5/1/08		340		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		1		2		2		They are understanding of who he is, they are very patient, they go  the extra mile, they care about him.		Have a hyponotist for out bursts!		Male				Yes		English																				1/26/90				5/14/08								English		1021		18		7

		SERENDIPITY				Outpatient		5/1/08		341		YSSF		2		1		1		1		2		1		2		2		1		1		1		1		9		1		1		2		4		4		2		1		1		The one on one counseling he has there, connections with staff.		Whe out of control, don't let student sit in hall an cuss, take them into seclusion area.		Male				Yes		English																				7/25/96				5/14/08								English		1022		12		4

		SERENDIPITY				Outpatient		5/1/08		342		YSSF		2		5		2		2		2		2		2		2		2		2		2		2		2		2		2		3		2		2		3		3		2		He used to throw tantrums at school. Serendipity does not send him home.  He goes to the proglem solving room.  He doesn't get to come home when he gets sngry.		Keep communication open.  Continue doing great as now!		Male				Yes		English																				4/1/97				5/14/08								English		1023		11		4

		SERENDIPITY				Outpatient		5/1/08		343		YSSF		2		2		2		2		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		She hasn't lived here for awhile. She was living with her dad, but now she's back in Corvallis.		Blank		Female				Blank		Blank																																English		1024				9

		SERENDIPITY				Outpatient		5/1/08		344		YSSF		2		2		2		3		2		2		2		4		2		2		2		1.5		9		2		9		2		4		4		1		4		4		School work!  Actually doing school work!!		Nothing.		Male				Blank		English																				1/17/94				5/14/08								English		1025		14		7

		SERENDIPITY				Outpatient		5/1/08		355		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		1		9		1		1		1		1		1		1		Constant contact! (2nd of three students from same family)		More funding!		Male				Yes		English																				2/24/94				5/19/08								English		1036		14		7

		SERENDIPITY				Outpatient		5/1/08		356		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		4		4		4		3		4		99		Constant contact!  (3rd of three students in same family)		More funding!		Male				Yes		English																				9/23/93				5/19/08								English		1037		15		7

		SERENDIPITY				Outpatient		5/1/08		357		YSSF		1		2		2		1		1		1		1		1		1		1		2		1		1		1		1		1		1		1		1		1		1		Absolutely wonderful communication and support and acceptance.		Door to use for kids going out!		Female				Yes		English																				5/21/91				5/19/08								English		1038		17		7

		SERENDIPITY				Outpatient		5/1/08		358		YSSF		1		1		1		1		1		1		1		1		2		99		2.5		3		9		2		2		2.5		3		3.5		2.5		4		2		One on one skills trainer (Debra) is a caring person.		Nothing		Female				Yes		English																				4/27/96				5/14/08								English		1039		12		7

		BOYS & GIRLS SOCIETY		SAFE PLACE FOR YOUTH SHELTER		Outpatient		5/1/08		359		YSS		3		9		99		2		4		2		5		2		2		3		2		1		9		2		9		3		2		1		1		2		2		Chores were helpful.		Don't care.		Male				Don't Know		English																				3/20/94				5/25/08								English		1040		14		4

		BOYS & GIRLS SOCIETY		SAFE PLACE FOR YOUTH SHELTER		Outpatient		5/1/08		360		YSS		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		the chores helped me keep my routine.		More food and more games.		Male				Don't Know		English																				12/26/91				5/25/08								English		1041		17		4

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		363		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																				9/8/93				5/14/08								English		1042		15		7

		ALBERTINA KERR CENTER		ICTS		Outpatient		5/1/08		364		YSS		1		1		2		1		1		1		2		2		2		1		1		1		2		1		1		1		3		2		1		1		3		Blank		Blank		Male				Yes		English																				10/7/93				5/1/08								English		1043		15		4

		ALBERTINA KERR CENTER		ICTS		Outpatient		5/1/08		365		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		Therapy at school.		Blank		Male				Yes		English																																English		1044				4

		ALBERTINA KERR CENTER		ICTS		Outpatient		5/1/08		366		YSSF		4		2		2		3		3		2		4		2		5		5		5		4		3		3		3		4		4		3		4		4		4		Nothing.		Start getting the HELP HE NEEDS.		Male				Yes		English																				1/25/94												English		1045				7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		368		YSSF		2		1		1		1		1		1		2		1		1		2		3		1		2		1		1		2		2		2		2		2		3		That they were willing to work with me and the school.		Maybe keeping the school a little more informed.		Female				No		English																				8/26/79				5/29/08								English		1047		29		2

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		369		YSS		2		9		2		1		1		3		1		2		5		2		2		1		1		2		2		2		2		2		1		2		2		I have been able to bond with my family much more.		If times could be arranged to fit my schedule.		Female				Don't Know		English																				6/11/94				5/22/08								English		1048		14		4

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		370		YSS		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Don't Know		Blank																				9/11/92				5/22/08								English		1049		16		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		371		YSS		2		3		1		1		3		3		1		2		2		1		3		1		1		1		2		2		2		2		3		1		3		Blank		A bus that brings you here free.		Male				Don't Know		English																				1/30/93				5/27/08								English		1050		15		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		372		YSS		4		3		2		3		3		2		3		2		5		3		3		3		9		2		2		3		3		3		5		3		3		Blank		If treatment times were later, after school.		Male				Don't Know		English																				9/22/92				5/13/08								English		1051		16		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		373		YSS		1		3		3		2		1		2		2		4		1		9		9		1		1		1		1		9		9		2		2		2		2		Blank		Blank		Male				Don't Know		English																				8/9/91				5/28/08								English		1052		17		7

		MORRISON		LOMBARD		Outpatient		5/1/08		409		YSSF		3		2		2		2		2		99		3		1		1		2		2		2		3		2		2		3		2		2		3		2		2		Blank		Blank		Male				No		English																				5/9/97				5/22/08								English		1086		11		2

		MORRISON		LOMBARD		Outpatient		5/1/08		410		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		3		3		2		3		2		Blank		Blank		Male				No		English																				8/16/01				5/21/08								English		1087		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		411		YSSF		1		2		3		1		1		1		2		1		3		2		2		1		1		1		1		2		3		4		4		5		5		Unknown at this time.		Unknown.		Female				Yes		English																				1/2/98				5/12/08								English		1088		10		7

		MORRISON		LOMBARD		Outpatient		5/1/08		412		YSSF		1		3		2		1		1		1		2		1		1		1		1		1		9		2		9		1		2		1		2		1		1		Blank		Blank		Male				Blank		English																				7/10/01				5/19/08								English		1089		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		413		YSSF		2		2		1		2		2		1		2		2		2		2		3		2		2		2		3		3		3		4		3		4		3		Just coming and talking.		?		Female				Yes		English																				1/26/70				5/21/08								English		1090		38		7

		MORRISON		LOMBARD		Outpatient		5/1/08		414		YSSF		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2		2		2		2		2		Haven't really been here for that long, but, we communicate way more since the last session.;		I've been here once and the time I was here the counselor was great. She made everything understanable and I felt comfortable		Female				Yes		English																				6/30/87				5/20/08								English		1091		21		2

		MORRISON		LOMBARD		Outpatient		5/1/08		415		YSSF		2		2		3		2		3		2		2		2		2		3		2		2		2		2		2		3		2		2		2		2		2		Blank		?		Female				No		English																				5/4/92				5/21/08								English		1092		16		7

		MORRISON		LOMBARD		Outpatient		5/1/08		416		YSSF		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		3		3		2		2		Trying to figure out best path for him.		More staff to help overloaded workers.		Female				No		English																				2/6/70				5/21/08								English		1093		38		4

		MORRISON		LOMBARD		Outpatient		5/1/08		417		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		3		Knowing that there is someone who cares about my concerns about my child and addresses them right away.		Unsure.		Female				Yes		English																				3/10/96				5/21/08				Spanish				English		1094		12		7

		MORRISON		LOMBARD		Outpatient		5/1/08		418		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		Knowing there is someone there who thinks my concerns are important.		Not sure.		Female				Yes		English																				3/23/97				5/21/08				Spanish				English		1095		11		7

		MORRISON		LOMBARD		Outpatient		5/1/08		419		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		9		1		9		2		2		1		2		1		1		It allowed us to treat a behavioral trend before that behavior became habitual.		Service is excellent.		Male				No		English																				7/21/00				5/16/08								English		1096		8		7

		MORRISON		LOMBARD		Outpatient		5/1/08		420		YSSF		1		1		1		9		9		1		1		1		1		1		1		1		9		1		9		2		3		3		9		3		2		Blank		Blank		Blank				No		Blank																								5/19/08								English		1097				4

		MORRISON		LOMBARD		Outpatient		5/1/08		421		YSSF		2		2		1		2		1		1		2		1		2		2		2		1		1		1		2		4		4		3		3		4		1		Blank		Blank		Male				Yes		English																				8/20/08				5/19/08				Nuer				English		1098		0		2

		MORRISON		LOMBARD		Outpatient		5/1/08		422		YSSF		1		2		2		3		2		1		2		1		3		2		2		1		2		2		2		2		2		2		2		2		2		Getting the help we need.		It would help some got back quited.		Female				Yes		English																								5/19/08								English		1099				7

		MORRISON		LOMBARD		Outpatient		5/1/08		423		YSSF		2		2		3		2		2		2		2		1		2		3		3		2		3		2		3		3		3		3		4		3		4		Being able to talk problems out.		Blank		Female				Yes		English																				7/16/94				5/19/08								English		1100		14		7

		MORRISON		LOMBARD		Outpatient		5/1/08		424		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		2		3		Helping hem (my son) deal and cope with his anger and aggression.		Blank		Blank				Blank		English																								5/19/08								English		1101				7

		MORRISON		LOMBARD		Outpatient		5/1/08		425		YSSF		1		1		1		99		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		We just started so I can't answer yet, but, we have been treated well.		No sure yet.		Female				Yes		English																				6/14/61				5/15/08								English		1102		47		4

		MORRISON		LOMBARD		Outpatient		5/1/08		426		YSSF		3		2		2.5		3		1		2		2		1		1		2		2		1		9		1		1		3		3		3		3		2		3		Ongoing process.		Not sure.		Male				Yes		English																				5/2/75				5/15/08								English		1103		33		7

		MORRISON		LOMBARD		Outpatient		5/1/08		427		YSSF		9		3		2		9		9		9		9		9		9		9		9		9		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1104				9

		MORRISON		LOMBARD		Outpatient		5/1/08		428		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		That we can talk over all that are problems with them and family.		Not really..		Blank				Don't Know		English																								5/16/08								English		1105				7

		MORRISON		LOMBARD		Outpatient		5/1/08		429		YSSF		1		1		1		1		2		1		1		1		2		1		2		1		1		1		1		2		2		2		1		2		2		Sweet staff and their knowledge and patience.		Blank		Male				Don't Know		English																								5/15/08								English		1106				7

		MORRISON		LOMBARD		Outpatient		5/1/08		430		YSSF		1		1		1		1		2		1		1		1		2		1		2		1		1		1		1		2		2		2		1		2		2		Location and flexible hours.		Blank		Male				Don't Know		English																								5/15/08								English		1107				7

		MORRISON		LOMBARD		Outpatient		5/1/08		431		YSSF		2		4		3		9		9		2		2		2		2		9		2		2		9		1		9		4		4		4		4		4		1		Nothing		Blank		Female				Yes		English																								5/15/08								English		1108				7

		MORRISON		LOMBARD		Outpatient		5/1/08		432		YSSF		1		4		1		1		1		1		1		5		1		2		2		1		1		1		1		3		3		4		4		4		2		Blank		Blank		Female				Blank		English																								5/15/08								English		1109				2

		MORRISON		LOMBARD		Outpatient		5/1/08		433		YSSF		2		9		9		2		2		2		1		1		1		2		2		1		9		2		9		3		3		3		3		3		2		Always have somebody to talk to when children get upset.		?		Male				Yes		English																				7/16/69				5/12/08								English		1110		39		7

		MORRISON		LOMBARD		Outpatient		5/1/08		434		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		99		3		3		4		4		5		Blank		Blank		Male				Yes		English																				1/27/99				5/12/08								English		1111		9		4

		MORRISON		LOMBARD		Outpatient		5/1/08		435		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		3		3		4		4		5		Blank		Blank		Male				Yes		English																				5/4/00				5/12/08								English		1112		8		1

		MORRISON		LOMBARD		Outpatient		5/1/08		436		YSSF		3		2		2		3		2		2		3		2		2		3		4		2		2		2		2		3		3		2		2		2		2		Blank		To find out what's wrong with my sis!  Why she feels the way she does.		Female				Yes		English																				7/29/85				5/12/08								English		1113		23		2

		MORRISON		LOMBARD		Outpatient		5/1/08		437		YSSF		2		2		2		2		2		2		2		1		2		3		3		1		2		2		2		4		4		4		4		4		4		Location is very convienent.		Blank		Male				Don't Know		English																				11/13/01				5/12/08				Spanish				English		1114		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		438		YSSF		1		1		3		3		2		2		3		1		1		3		3		3		9		2		2		2		3		2		3		4		2		The best thing has been location; makes it much easier for travel.  Less stress.		Blank		Female				Yes		English																				4/10/71				5/12/08								English		1115		37		7

		MORRISON		LOMBARD		Outpatient		5/1/08		439		YSSF		1		1		3		3		2		2		3		1		1		3		3		3		9		2		2		2		3		2		3		4		2		Location.  Shorter travel time gives my kids more time to get work done and time for dinner, etc..		Blank		Female				Yes		English																				4/10/71				5/12/08								English		1116		37		7

		MORRISON		LOMBARD		Outpatient		5/1/08		440		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Lots of turnover in our lives and things are still going.		Blank		Male				Yes		English																				8/27/01				5/12/08								English		1117		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		441		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		3		4		4		4		4		4		Eventhough my child is not interested in services at this time, staff is still willing to meet with us.		Blank		Male				Yes		English																				4/18/93				5/12/08								English		1118		15		7

		MORRISON		ALBERTA		Outpatient		5/1/08		552		YSS		3		2		2		9		3		3		3		1		3		3		3		1		1		2		2		3		3		3		3		3		3		Blank		Blank		Female				Don't Know		English																				6/7/91				5/19/08								English		1218		17		7

		MORRISON		ALBERTA		Outpatient		5/1/08		553		YSS		1		2		2		1		1		2		1		1		1		1		1		1		1		1		1		3		4		1		4		3		5		Blank		Blank		Male				No		English																				6/5/91				5/21/08								English		1219		17		2

		MORRISON		ALBERTA		Outpatient		5/1/08		554		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Male				Yes		Spanish																				11/19/98				5/13/08								English		1220		10		3

		MORRISON		ALBERTA		Outpatient		5/1/08		555		YSSF		1		4		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		1		2		2		2		Blank		Blank		Female				Yes		Blank																				5/6/55				5/22/08								English		1221		53		2

		MORRISON		ALBERTA		Outpatient		5/1/08		556		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		Blank																								5/22/08								English		1222				3

		MORRISON		ALBERTA		Outpatient		5/1/08		557		YSSF		2		2		2		2		2		2		2		1		2		3		2		2		2		2		2		2		3		3		2		3		3		He is getting time focused on his needs only.		More availabilty, more family sessions.		Female				Yes		English																				6/15/73				5/22/08								English		1223		35		7

		MORRISON		ALBERTA		Outpatient		5/1/08		558		YSSF		9		2		9		2		9		1		2		1		2		2		9		1		9		1		1		9		3		3		9		9		1		So far we are in our second appointment. We have not worked with the Morrison Center long enough to specify.		N/A at this time.		Male				Don't Know		English																				9/21/79				5/21/08								English		1224		29		4

		MORRISON		ALBERTA		Outpatient		5/1/08		559		YSSF		1		1		2		2		2		2		1		4		4		1		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1225				9

		MORRISON		ALBERTA		Outpatient		5/1/08		560		YSSF		2		2		9		1		1		2		3		1		1		3		2		2		2		2		2		2		2		4		2		4		3		Blank		Blank		Female				Yes		English																				5/20/08				5/20/08								English		1226		0		2

		MORRISON		ALBERTA		Outpatient		5/1/08		561		YSSF		2		2		2		2		3		1		3		1		4		2		3		2		3		2		3		2		2		2		2		2		3		Referral to Dr. Ely.		Diverse visibility within the agency premises.		Blank				Don't Know		English																								5/21/08								English		1227				4

		MORRISON		DAVIS		Outpatient		5/1/08		625		YSSF		2		2		2		1		1		1		2		1		2		2		2		1		9		1		9		3		3		2		2.5		2.5		2.5		Helping me understand what I need to do to not have some of the loud outburst before they start.		Blank		Female				No		English																				5/25/97				5/13/08								English		1290		11		7

		MORRISON		DAVIS		Outpatient		5/1/08		626		YSSF		1		1		1		1		1		2		2		2		2		2		2		1		1		1		1		1		2		2		3		2		4		Dealing with me when I've been sick		To get my daughter involved.		Blank				Yes		English																																English		1291				4

		MORRISON		DAVIS		Outpatient		5/1/08		627		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		5		4		4		4		4		Getting Lara On was the most helpful thing that happened.  She is the greatest person in which has helped us in the upmost ppositive way.		Maybe just a little more time with Lara.		Blank				No		English																				5/23/70				5/12/08								English		1292		38		7

		MORRISON		DAVIS		Outpatient		5/1/08		628		YSSF		1		1		2		1		2		1		1		1		1		1		2		1		2		2		2		2		2		2		2		3		2		Being able to work them around my odd schedual has been the most helpful.		Not sure		Female				Don't Know		English																				2/17/77				5/15/08								English		1293		31		7

		MORRISON		DAVIS		Outpatient		5/1/08		629		YSSF		3		3		3		4		2		3		1		2		4		5		3		3		2		2		1		4		4		3		4		4		3		Still waiting to see some improvement above and beyond what I have started and implemented.		Something closer to CCS.  Quit being condesending and judgemental.  Try and learn where family came and is coming from before you intrude.		Female				Yes		English																				3/23/67				5/7/08								English		1294		41		7

		MORRISON		DAVIS		Outpatient		5/1/08		630		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		When Camell comes to the house and goes places with us with appointment and all.		Nothing		Male				Yes		English																				7/25/96				5/9/08				Spanish				English		1295		12		2

		MORRISON		DAVIS		Outpatient		5/1/08		631		YSSF		1		1		1		1		1		1		1		1		1		2		9		1		9		1		9		1		1		1		1		2		9		Learning new methods of communication.				Female				Don't Know		English												Human								12/13/76				5/6/08								English		1296		32		8

		MORRISON		DAVIS		Outpatient		5/1/08		632		YSSF		2		2		2		1		2		1		2		1		1		9		9		1		1		1		9		3		3		3		2		3		5		Psycological eval.  Intensive home therapy.  Medication.		Blank		Female				Yes		English																								5/8/08								English		1297				4

		MORRISON		DAVIS		Outpatient		5/1/08		633		YSSF		2		9		4		2		1		2		2		1		2		2		2		1		9		2		9		1		1		1		2.5		2		4		Coping skills		N/A		Female				Yes		English																				6/26/95				5/8/08								English		1298		13		7

		MORRISON		DAVIS		Outpatient		5/1/08		634		YSSF		1		9		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		She has been a great person.  She has been great with helping at any cost with the boys.  She has been there whenever we need her.		Blank		Male				Yes		English																				2/22/75				5/5/08								English		1299		33		2

		MORRISON		DAVIS		Outpatient		5/1/08		635		YSSF		1		2		1		2		3		1		2		2		2		3		2		1		1		1		1		3		3		3		3		3		3		He is beginning to show progress, yet if even a week gets missed, he begins to have problems expecially in school.		Nothing I can thing of right now.		Male				Yes		English																				9/1/99				5/7/08								English		1300		9		7

		MORRISON		DAVIS		Outpatient		5/1/08		636		YSSF		1		2		2		1		1		1		1		2		1		1		1		1		9		1		9		1		1		9		1		1		2		Blake finally believes he's an addict and finally cares about things.  He has geelings now for the first time that I can remember.  He got proper therapy for his particular problems.		Nothing		Male				Don't Know		English																				7/17/91				5/7/08								English		1301		17		7

		MORRISON		DAVIS		Outpatient		5/1/08		637		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		9		9		2.5		2.5		Camille - her approach to invlove the whole family stays when I have to get throu something with kids.		They are perfect.		Female				Yes		English																				3/24/95				5/6/08								English		1302		13		4

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		638		YSS		1		2		1		1		1		1		1		1		1		2		1		1		1		1		2		2		2		2		2		2		2		Blank		Blank		Male				Yes		English																								5/12/08								English		1303				3

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		639		YSS		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		1		1		1		1		1		1		Blank		Blank		Male				Yes		English																				12/19/93				5/27/08								English		1304		15		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		640		YSS		1		2		3		1		1		2		1		1		1		1		1		1		1		1		1		2		2		2		2		3		3		Planning - coping		N/A		Male				Yes		English																				5/29/92				5/27/08								English		1305		16		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		641		YSSF		2		3		2		1		1		2		2		1		1		2		3		1		1		1		1		1		1		2		2		2		2		Having a counselor in school who sees my child and is able to confer with the teacher and I is a great support structure. Also having the counselor be able to come to my home is very helpful.		Giving parents more information on diagnosis and the process of diagnosing children with special needs is really improtant infor for any parent.		Female				Don't Know		English																				5/22/73				4/29/08								English		1306		35		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		642		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		3		2		2		3		3		3		Pixie has been an invaluable asset to our family with inhome counseling and seeing my child at school.		Blank		Female				No		Blank																				11/23/72				5/28/08								English		1307		36		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		643		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		Blank		Blank		Female				Yes		English																								4/23/08								English		1308				7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		644		YSSF		1		3.5		1		1		1		99		3		2		2		2		2		1		3		1		1		3		2		2		2		3		2		Blank		Blank		Female				Yes		English																				5/22/98				5/20/08								English		1309		10		4

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		645		YSSF		1		1		2		1		2		1		1		1		2		1		2		1		1		1		1		1		2		2		1		2		1		My child has been dling very will in school and better at home.		Little more one on one with Sergh?		Female				Yes		English																				11/17/71				5/14/08								English		1310		37		7

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		647		YSSF		1		1		1		1		2		2		1		1		2		1		1		1		2		1		2		2		2		2		3		3		3		They are keeping him out of the hospital this year.		Blank		Male				Yes		English																				3/3/98				5/13/08								English		1312		10		7

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		648		YSSF		2		3		2		2		2		2		4		2		2		3		3		2		1		2		2		2		2		2		2		2		9		Blank		A seperation between generlaly aggressive kids and non-aggressive kids.		Male				No		English																				1/5/80				5/12/08								English		1313		28		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		649		YSS		1		4		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1314				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		650		YSS		2		2		2		3		2		2		2		2		2		2		2		2		2		1		1		1		1		1		1		1		1		Making good decisions		By talking to them		Female				Don't Know		Spanish																				8/13/93				5/12/08								English		1315		15		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		651		YSS		2		2		2		2		2		2		2		2		2		99		2		2		99		2		2		3		3		2		2		4		99		Well this is only my 2nd time coming but the questions asked above was answering for my first time, but it helped me in bettering my ways of dealing.		I honestly don't know.		Male				Blank		Spanish																				6/6/91				5/13/08				English				English		1316		17		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		652		YSS		3		2		1		1		2		2		3		1		3		4		3		2		9		2		9		2		2		1		1		2		1		The most helpful was things I can do when I am feeling sad/depressed I can cope better!		Group things.		Female				Yes		English																				12/27/91				5/13/08								English		1317		17		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		653		YSS		3		3		2		3		1		3		3		3		2		3		2		2		2		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1318				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		654		YSS		2		1		1		2		2		2		1		2		1		2		2		2		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1319				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		656		YSS		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		Blank		I fweel the services are fine the way they are.		Female				Yes		English																				7/10/92				5/13/08								English		1320		16		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		657		YSS		3		99		2		2		2		5		2		2		1		1		1		1		1		3		3		3		3		3		3		3		4		Talking to someone about my problems		I don't know yet.		Male				Don't Know		English																				11/13/89				5/14/08								English		1321		19		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		658		YSS		3		3		2		2		2		2		2		3		2.5		2		2		2		2		2		3		3		3		2		2		3		3		Blank		Blank		Female				Don't Know		English																				3/19/92				5/14/08				Spanish				English		1322		16		3

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		739		YSSF		1		1		2		9		1		1		9		9		9		1		3		9		9		9		9		9		9		1		1		1		2		Blank		Blank		Male				Yes		Blank																				8/3/95				5/15/08								English		1388		13		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		740		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		3		2		Blank		Blank		Female				Yes		English																				2/5/50				5/20/08								English		1389		58		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		741		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		2		2		2		3		2		Blank		Blank		Female				Yes		English																				2/5/50				5/20/08								English		1390		58		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		742		YSSF		2		9		9		2		1		9		2		9		9		2		2		2		2		2		9		2		9		2		2		2		9		Holly Hermes has been a blessing to me through many times.  She is a great help to our daughter.		Blank		Female				Blank		English																								5/16/08								English		1391				7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		743		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		2		1		1		2		2		2		1		2		2		Blank		Blank		Male				Yes		Blank																				1/12/98				5/13/08								English		1392		10		2

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		744		YSSF		1		2		2		1		2		3		2		9		9		9		3		9		9		9		1		1		1		1		2		2		2		Blank		Blank		Male				Yes		English																				11/30/93				5/15/08								English		1393		15		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		745		YSSF		2		1		1		1		1		1		1		1		1		1		2		1		9		1		1		4		4		4		5		5		1		Blank		Blank		Female				Yes		English																				2/5/50				5/20/08								English		1394		58		7

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		746		YSSF		1		1		1		1		9		1		1		1		1		2		2		1		1		1		1		1		1		1		1		1		2		The incredible years parenting class was very helpful along with the supportive classroom staff.		A longer school day.		Female				No		English																				11/23/67				5/29/08								English		1395		41		7

		NARA NW		CLINIC		Outpatient		5/1/08		758		YSS		2		2		2		1		1		2		2		2		3		3		2		2		3		2		2		99		99		99		99		99		99		Blank		Blank		Female				No		Blank												Alaskan Native												4/22/08								English		1407				8

		NARA NW		CLINIC		Outpatient		5/1/08		783		YSS		1		1		1		9		9		1		1		3		3		2		2		2		9		2		2		9		9		9		9		9		9		Blank		Blank		Male				Yes		English																								5/13/08								English		1408				6

		NARA NW		CLINIC		Outpatient		5/1/08		759		YSSF		1		1		1		2		2		1		2		3		3		2		3		2		2		1		2		3		3		3		2		3		3		Blank		Blank		Male				Yes		English																				8/27/98				4/29/08								English		1409		10		7

		OHSU		IPP		Outpatient		5/1/08		821		YSSF		2		2		2		2		2		3		2		2		2		2		2		2		2		2		2		1		1		1		2		2		2		…?		…?		Male				Don't Know		Farsi												Farsi								9/15/97				5/19/08								Farsi		1422		11		8

		OHSU		IPP		Outpatient		5/1/08		822		YSSF		1		2		2		3		2		2		2		2		1		2		2		1		1		1		1		2		2		2		2		2		2		….?		Blank		Female				Don't Know		Farsi												Farsi								6/16/01				5/19/08								Farsi		1423		7		8

		OHSU		IPP		Outpatient		5/1/08		823		YSSF		1		2		2		1		2		2		1		1		1		1		1		1		1		1		1		2		2		2		2		3		2		Blank		Blank		Female				Don't Know		Farsi												Farsi								12/24/95				5/21/08								Farsi		1424		13		8

		PORTLAND DBT PROGRAM		5125 SW MAEDAM AVE		Outpatient		5/1/08		907		YSS		4		3		3		2		3		2		4		4		3		4		4		3		2		3		2		5		5		4		5		4		5		Nothing has been helpful.		If it actually worked for me.		Female				Yes		English																				4/7/93				5/13/08								English		1425		15		2

		PORTLAND DBT PROGRAM		5125 SW MAEDAM AVE		Outpatient		5/1/08		908		YSS		3		2		2		5		4		2		1		3		3		1		3		2		1		2		1		2		3		1		3		1		1		the skills I learn in group.		Blank		Female				Don't Know		English																				4/12/93				5/12/08				Spanish				English		1426		15		4

		PORTLAND DBT PROGRAM		5125 SW MAEDAM AVE		Outpatient		5/1/08		909		YSSF		3		2		2		2		3		1		3		2		4		3		3		1		1		1		2		3		3		3		3		3		3		Blank		Blank		Female				Yes		English																				12/12/69				5/13/08								English		1427		39		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		912		YSS		4		5		4		2		3		4		5		3		2		4		5		1		1		1		2		4		3		2		4		2		4		Seeing my mom.		Seeing family more often.		Male				Don't Know		English																				4/7/93				5/21/08								English		1429		15		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		913		YSS		2		2		1		1		1		9		1		1		1		1		1		1		1		1.5		99		1		2		1		2		1		2		Blank		Blank		Blank				Blank		Blank																																English		1430				9

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		914		YSSF		4		2		2		3		4		2		3		2		4		4		3		1		1		1		1		1		1		3		1		3		1		the services..		Promises made to child connection with DHS/Waverly		Female				No		English																				6/10/64				5/14/08								English		1431		44		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		915		YSSF		1		1		1		1		3		1		1		1		1		1		1		1		1		1		1		4		4		4		4		4		4		Blank		Availability of doctors to be contacteby patient.		Female				No		ae																				9/21/94				5/21/08								English		1432		14		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		916		YSSF		2		9		9		1		1		9		3		4		2		2		2		1		9		1		9		2		2		2		2		2		2		Great support		Not so many different people involed.		Female				Yes		English																				12/23/08				5/15/08								English		1433		0		2

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		784		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1410				9

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		785		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1411				9

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		786		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The feeling of help at my fingertips.		Nothing		Male				Yes		English																				11/28/90				5/7/08								English		1412		18		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		787		YSS		1		1		1		1		1		1		1		1		1		2		1		1		1		1		9		1		2		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1413				9

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		788		YSS		2		1		99		3		2		1		3		3		2		2.5		1		4		2		4		2		2		3		1		99		9		2		Don't know		Don't know		Male				No		No																				1/22/94												English		1414				7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		789		YSSF		2		2		2		1		1		2		2		2		2		2		2		1		2		1		1		2		2		2		2		2		2		My son feels better about himself and has a positive male role model to talk to.		I am satisfied with the way things are done.		Male				Yes		English																				1/22/94				5/23/08								English		1415		14		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		790		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		3		3		3		1		3		3		Structured enviornment.		N/A		Male				Don't Know		English																				1/27/68				5/13/08								English		1416		40		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		791		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		9		1		9		2		2		2		2.5		2		2		Blank		Blank		Male				Yes		English																				9/23/90				5/14/08								English		1417		18		7

		OHSU		IPP		Outpatient		5/1/08		812		YSSF		1		2		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1418				9

		OHSU		IPP		Outpatient		5/1/08		813		YSSF		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blak		Blank		Blank				Don't Know		Blank																								5/5/08								English		1419				9

		OHSU		IPP		Outpatient		5/1/08		814		YSSF		1		2		2		1		1		2		2		2		2		2		2		1		1		1		1		1		1		1		1		2		1		Being able to talk with people one on one about big problems		Blank		Male				Yes		Pasuto																				7/1/93				5/19/08								English		1420		15		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		659		YSS		1		1		1		1		1		2		1		2		2		1		1		1		1		1		1		2		1		2		2		1		2		My therapist.		I think everything is doo how it is.		Female				Don't Know		Spanish																				5/1/94				5/14/08				English				English		1323		14		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		660		YSS		1		2		1		1		1		1		1		1		1		2		2		1		3		1		9		3		3		3		5		2		3		N/A ( I haven't been here that long yet).		Longer and more time (hours)		Female				Don't Know		English																				4/16/92				5/20/08								English		1324		16		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		661		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1325				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		662		YSS		1		2		1		1		1		1		1		1		2		1		1		1		1		1		1		1		1		1		2		1		1		I always had someone to talk to when I needed to.		I think that they have anything to improve in this moment in time.		Female				Don't Know		English																				2/4/93				5/21/08								English		1326		15		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		663		YSS		1		2		2		1		2		2		2		2		1		2		2		2		3		2		3		3		2		3		3		3		3		I had someone to talk to.		Video games		Male				Don't Know		English												Indian/Black								6/1/93				5/22/08				Spanish				English		1327		15		8

		MORRISON		W. GRESHAM		Outpatient		5/1/08		664		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		1		Figuring out that I'm not Bi-polar but I have ADHD		Nothing		Female				Yes		English																				11/26/89				5/22/08								English		1328		19		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		665		YSSF		2		9		3		2		2		3		9		1		1		3		2		1		1		2		2		9		3		3		2		3		1		Blank		Blank		Male				Yes		Spanish																				10/27/00				5/14/08								Spanish		1329		8		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		666		YSSF		2		4		1		4		1		1		1		1		1		3		3		1		1		1		1		2		2		2		2		3		2		Supportive staff!		None		Female				Yes		English																				4/19/96				5/21/08								English		1330		12		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		667		YSSF		2		1		1		1		1		1		1		1		1		2		2		1		1		1		1		3		4		3		4		4		3		Blank		Blank		Female				Yes		English																								5/22/08								English		1331				4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		668		YSSF		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																								5/22/08								English		1332				4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		669		YSSF		1		1		1		1		2		1		3		1		1		1		1		1		1		1		1		3		2		2		2		3		3		Blank		Blank		Female				Don't Know		English																				8/31/77				5/13/08								English		1333		31		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		670		YSSF		1		2		9		1		1		1		2		1		2		2		2		1		1		1		1		3		2		2		3		3		2		Blank		More appointment times.		Male				No		English																				1/12/44				5/14/08								English		1334		64		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		671		YSSF		1		1		1		1		3		1		2		1		1		2		2		1		3		1		2		2		2		2		2		2		3		Counseling and meds		Better in-home counselors.		Male				Don't Know		English																				1/13/97				5/21/08								English		1335		11		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		672		YSSF		1		4		2		1		1		1		1		1		2		1		1		1		1		1		1		1		2		1		1		1		2		The consistancy of working with the same person on a regular basis.		Blank		Female				Don't Know		Blank																				9/18/79				5/21/08								English		1336		29		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		673		YSSF		3		5		1		1		9		1		3		2		2		1		3		1		1		1		1		1		1		1		1		1		1		Blank		Nothing		Female				Yes		English																				1/4/99				5/21/08								English		1337		9		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		674		YSSF		5		2		2		2		5		4		4		1		1		4		4		5		2		2		2		2		2		3.5		5		5		5		Blank		Time for appointment took 1-month for intake.		Female				Yes		Blank																				4/10/60				5/15/08								English		1338		48		2

		MORRISON		W. GRESHAM		Outpatient		5/1/08		675		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		3		2		2		How to talk to my son.		Blank		Female				Yes		English																				10/12/65				5/15/08								English		1339		43		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		676		YSSF		2		3		3		4		2		1		2		1		1		2		2		1		1		1		1		3		3		2		2		4		3		We had a caring counselor. I felt that she really took the time to listen.		My child's counselor is leaving, so if I could change something it would be that she could stay.		Female				Don't Know		English																				3/2/85				5/15/08								English		1340		23		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		677		YSSF		2		2		2		2		2		2		2		2		2		2		2		1		1		1		1		2		2		3		3		99		2		Not sure - first time getting service		Not sure		Female				No		English																				3/17/70				5/19/08								English		1341		38		2

		MORRISON		W. GRESHAM		Outpatient		5/1/08		678		YSSF		1		1		1		1		1		1		1		1		1		1		3		1		9		1		9		3		3		3		3		3		2		Newly returned for treatment.  Extremely satisfied in the past with the support and treatment goals.		Satisfied		Female				No		English																				3/3/65				5/20/08								English		1342		43		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		679		YSSF		2		1		1		3		3		2		3		3		2		2		3		1		1		2		2		4		4		4		5		5		5		Blank		Blank		Female				Don't Know		English																				9/17/58				5/14/08								English		1343		50		6

		MORRISON		W. GRESHAM		Outpatient		5/1/08		680		YSSF		2		2		1		4		2		2		2		2		4		2		4		2		2		2		2		2		9		1		2		2		2		Blank		Blank		Male				No		English																								5/21/08								English		1344				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		681		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		2		3		2		3		3		Having someone to talk to and establish a family plan.		A swimming pools.		Female				Don't Know		English																				12/2/94				5/20/08								English		1345		14		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		682		YSSF		2		2		1		4		2		2		2		2		4		2		2		2		2		2		2		2		1		2		2		2		2		Blank		Blank		Female				No		English																								5/21/08								English		1346				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		683		YSSF		1		2		2		2		2		2		1		2		1		2		3		1		9		1		9		1		2		2		2		2		2		Blank		Blank		Male				Don't Know		English																				6/20/02				5/20/08								English		1347		6		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		684		YSSF		1		1		1		1		1		1		1		3		1		1		1		1		1		1		1		1		2		2		1		2		2		The fact that we have been able to get Zoey to stop hitting and kicking for the most part.		Blank		Female				No		English																				12/29/84				5/20/08								English		1348		24		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		685		YSSF		1		2		2		1		1		1		2		1		1		1		1		1		9		1		1		2		3		3		1		4		4		The classes and helpfullness from the staff.		It's good just the way it is.		Female				No		English																				3/29/86				5/14/08								English		1349		22		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		686		YSSF		1		3		1		1		1		1		1		1		1		1		1		1		2		1		2		1		1		1		1		1		1		Treatment of ADHD and depression.		More toys in waiting room.		Female				Yes		English																				12/9/72				5/14/08								English		1350		36		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		687		YSSF		1		3		1		1		1		1		1		1		1		1		1		1		2		1		2		2		2		2		9		2		2		Parenting group		More toys in waiting room		Female				Yes		English																				12/9/72				5/14/08								English		1351		36		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		688		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		9		2		9		2		2		2		3		2		2		Our counselor has been great about understanding and sticking by us during our hard…….		I think everything is great.		Female				Yes		English																				9/29/81				5/14/08								English		1352		27		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		689		YSSF		2		9		9		1		1		1		2		2		1		1		2		1		9		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																								5/14/08				Spanish				English		1353				4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		690		YSSF		1		2		1		1		1		1		1		1		3		2		3		1		1		1		1		2		2		3		2		3		3		Communication and just finally being able to identify with the problems are and how to correct them.		Some scheduling troubles.  Not always able to fit us in.		Male				No		English																				6/14/08				5/14/08								English		1354		0		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		691		YSSF		2		3		2		2		2		2		2		2		4		2		3		4		3		2		3		2		2		3		2		2		3		Counseling and medications for my son.		Prescribing doctor would listen to me and be more considerate when I explain that a medication or treatment isn't working.		Female		37		Yes		English																								5/14/08								English		1355		37		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		692		YSSF		3		5		3		2		4		4		3		3		1		4		3		2		3		1		3		1		1		1		3		2		5		In-home therapy.		Fine the way it is.		Female				Don't Know		English																				6/4/52				5/14/08								English		1356		56		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		693		YSSF		5		4		2		2		2		2		2		2		4		3		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				8/22/95				5/14/08								English		1357		13		2

		MORRISON		W. GRESHAM		Outpatient		5/1/08		694		YSSF		2		2		2		4		3		2		3		2		4		3		3		2		2		2		2		3		3		3		3		3		4		Willingness to listen and direct us in correct area.		Ideas on how to react to angry child.  Understanding what the triggers are and how to react to them.		Blank				Blank		English																								5/14/08								English		1358				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		695		YSSF		2		1		2		2		2		1		1		1		3		1		1		2		3		2		3		99		2		2		1		2		2		The consistancy for Aimie, the treatment plan d___? Help.		Blank		Female				Yes		English																				9/6/72				5/13/08								English		1359		36		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		696		YSSF		2		2		2		2		2		1		1		1		2		2		2		1		2		2		2		2		2		2		3		1		1		Blank		Blank		Female				Yes		English																								5/14/08								English		1360				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		697		YSSF		2		5		2		1		1		2		2		1		1		1		1		1		2		2		2		2		2		2		2		3		3		Blank		Blank		Male				Yes		English																				5/5/45				5/13/08								English		1361		63		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		698		YSSF		2		4		2		2		2		2		3		1		2		2		2		2		2		2		2		2		2		2		1		3		2		Blank		Blank		Female				Yes		Blank																				3/23/04				5/13/08								English		1362		4		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		699		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The staff, Valerie tobin, Emily Root phenominal!!		Blank		Male				Yes		English																				8/17/95				5/12/08								English		1363		13		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		700		YSSF		2		2		1		2		9		2		2		1		2		2		2		2		2		2		2		2		2		1		2		2		2		Blank		Blank		Male				No		English																				1/5/65				5/12/08								English		1364		43		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		701		YSSF		4		4		2		2		2		2		4		1		2		4		4		2		9		2		9		4		4		4		4		4		4		The office is in a convenient location.		The counselor we worked with is a student intern. She decided that my child (in foster care due to neglect/exposure to domestic violence 13-homes in 2-years) did not need therapy/counseling.  She was able to offer one no insights into my two children.		Female				Yes		English																				5/5/72				5/12/08								English		1365		36		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		702		YSSF		1		1		2		2		2		2		2		1		1		9		9		1		1		1		9		9		9		9		9		9		9		We have just started here and so far it's been great.  I feel like I'm listened to and taken seriously with the issues I'm facing with my son.		Nothing		Female				Yes		English																				8/2/82				5/13/08								English		1366		26		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		703		YSSF		1		2		2		1		2		3		2		1		1		2		2		1		2		1		2		2		2		2		1		2		2		Her having somebody to talk to.		More medication app.		Female				Yes		English																				12/12/97				5/12/08								English		1367		11		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		704		YSSF		2		2		2		2		3		1		2		1		1		3		3		1		2		1		2		2		1		1		1		2		2		Him having somebody to talk to.		Less cut backs.		Male				Yes		ae																				5/12/00				5/12/08								English		1368		8		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		705		YSSF		1		1		1		2		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		The individual counseling and caring from the counselor really helped.		Trying not to change counselors if possible.  When someone is used to (comfortable) talking to one person it can sometimes be really difficult to talk to another.		Male				Yes		English																				8/16/94				5/13/08								English		1369		14		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		706		YSSF		2		2		2		1		2		1		2		2		2		1		1		1		1		1		2		2		2		3		3		2		2		Having them here and also to have someone to talk to.		Having sessions on weekends.		Female				No		English																				6/2/95				5/12/08								English		1370		13		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		708		YSS		1		3		2		1		2		2		2		1		2		1		2		1		2		2		2		2		1		1		1		2		2		Someone to talk to that would listen to me.		I have no clue.  It's good the way it is.		Female				Don't Know		English																				5/26/92				6/5/08								English		1371		16		4

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		709		YSSF		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		3		3		3		3		3		3		Same person involved over time and additional wrap support for him.		N/A  He is DD and struggles to retain info.		Male				Yes		English																								5/21/08								English		1372				7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		710		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		2		2		2		1		CCS with great effort and care has bee able to meet the high needs of our entire family (mental help and rides, also other areas).		More great people like the ones they have.		Female				Yes		English																				6/27/76												English		1373				7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		711		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		the services provided have been very valuable.  When Isaac has been angry someone has always been there to assist.  Taking time with Isaac after school and providing me needed breaks.  Theraputic support from Mr Ferrell have been very very valuable.		We have began working on anger control!!!		Male				Yes		English																				6/30/99				5/21/08								English		1374		9		2

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		712		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		3		3		2		3		The help and non-judgemental attitude that Justin brings.  Helps me laugh and relax so I can regroup.		They are great.  But you couold send someone to clean my house!		Male				Yes		English																				6/20/93				5/22/08								English		1375		15		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		713		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		It's only been a little over a month.  But have been a big relief to have the service come and take Anthony out during the week.  Theey have been great!		Blank		Male				Yes		English																				12/31/98				5/23/08								English		1376		10		2
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YSSF freq

		

																		Percent Agree

		Appropriateness (Q1,4,5,7,10,11) - State domain														Appropriateness		82

						Frequency		Percent		Valid Percent		Cumulative Percent				Access		79

		Valid		Strongly Agree		134		37.1		39.1		39.1				Participation		77

				Agree		147		40.7		42.9		81.9				Cultural Sensitivity		90

				Not Agree		62		17.2		18.1		100.0

				Total		343		95.0		100.0						Outcome		64

		Missing		System		18		5.0

		Total				361		100.0

		Access (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		133		36.8		39.1		39.1

				Agree		134		37.1		39.4		78.5

				Not Agree		73		20.2		21.5		100.0

				Total		340		94.2		100.0

		Missing		System		21		5.8

		Total				361		100.0

		Participation (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		134		37.1		40.7		40.7

				Agree		120		33.2		36.5		77.2

				Not Agree		75		20.8		22.8		100.0

				Total		329		91.1		100.0

		Missing		System		32		8.9

		Total				361		100.0

		Cultural Sensitivity (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		188		52.1		53.4		53.4

				Agree		128		35.5		36.4		89.8

				Not Agree		36		10.0		10.2		100.0

				Total		352		97.5		100.0

		Missing		System		9		2.5

		Total				361		100.0

		Appropriateness (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		161		44.6		46.9		46.9

				Agree		128		35.5		37.3		84.3

				Not Agree		54		15.0		15.7		100.0

				Total		343		95.0		100.0

		Missing		System		18		5.0

		Total				361		100.0

		Outcome (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		61		16.9		17.9		17.9

				Agree		156		43.2		45.9		63.8

				Not Agree		123		34.1		36.2		100.0

				Total		340		94.2		100.0

		Missing		System		21		5.8

		Total				361		100.0





YSS vs YSSF

		

		Satisfaction (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF										YSS		YSSF

						YSS		YSSF		Total				Satisfaction*		76		85

		Satisfaction (SA,A,NA)		Strongly Agree		61		178		239				Access*		64		79

				Agree		41		114		155				Participation*		67		77

				Not Agree		32		50		82				Cultural Sensitivity*		82		90

				Total		134		342		476				Appropriateness		76		84

														Outcome		64		64

		Access (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Access (SA,A,NA)		Strongly Agree		37		133		170

				Agree		50		134		184

				Not Agree		48		73		121

				Total		135		340		475

		Participation (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Participation (SA,A,NA)		Strongly Agree		31		134		165

				Agree		52		120		172

				Not Agree		40		75		115

				Total		123		329		452

		Cultural Sensitivity (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Cultural Sensitivity (SA,A,NA)		Strongly Agree		57		188		245

				Agree		56		128		184

				Not Agree		24		36		60

				Total		137		352		489

		Appropriateness (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Appropriateness (SA,A,NA)		Strongly Agree		59		161		220

				Agree		45		128		173

				Not Agree		32		54		86

				Total		136		343		479

		Outcome (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Outcome (SA,A,NA)		Strongly Agree		30		61		91

				Agree		48		156		204

				Not Agree		44		123		167

				Total		122		340		462





YSS vs YSSF
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YSSFagency_year

		Percent Agree

				Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium

		Satisfaction		81		88		88		64		96		88

		Access		85		81		80		55		92		81

		Participation*		87		81		78		55		88		75

		Cultural Sensitivity*		80		94		93		55		100		92

		Appropriateness*		81		81		86		55		100		88

		Outcome		69		81		64		50		62		84

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation																		Access (SA,A,NA) * Agency codes Crosstabulation

		Count																		Count

						Agency codes																		Agency codes

						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total

		Satisfaction (SA,A,NA)		Strongly Agree		10		11		114		6		14		17		172		Access (SA,A,NA)		Strongly Agree		8		5		89		2		12		12		128

				Agree		3		3		90		1		11		6		114				Agree		3		8		99		4		11		9		134

				Not Agree		3		2		29		4		1		3		42				Not Agree		2		3		47		5		2		5		64

				Total		16		16		233		11		26		26		328				Total		13		16		235		11		25		26		326

		Participation (SA,A,NA) * Agency codes Crosstabulation																		Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count																		Count

						Agency codes																		Agency codes

						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total

		Participation (SA,A,NA)		Strongly Agree		10		6		90		0		13		10		129		Cultural Sensitivity (SA,A,NA)		Strongly Agree		10		9		124		4		15		21		183

				Agree		3		7		84		6		10		8		118				Agree		2		6		103		2		11		3		127

				Not Agree		2		3		49		5		3		6		68				Not Agree		3		1		17		5		0		2		28

				Total		15		16		223		11		26		24		315				Total		15		16		244		11		26		26		338

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation																		Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count																		Count

						Agency codes																		Agency codes

						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total

		Appropriateness (SA,A,NA)		Strongly Agree		10		8		104		3		15		16		156		Outcome (SA,A,NA)		Strongly Agree		3		3		45		1		4		3		59

				Agree		3		5		98		3		11		7		127				Agree		8		10		103		4		12		18		155

				Not Agree		3		3		32		5		0		3		46				Not Agree		5		3		85		5		10		4		112

				Total		16		16		234		11		26		26		329				Total		16		16		233		10		26		25		326

				Oct-04		May-05		Oct-05		May-06		Oct-06		May-07		May-08

		Satisfaction*		82%		80%		88%		87%		86%		88%		85%

		Access		81%		83%		77%		83%		77%		82%		79%

		Participation		90%		82%		83%		86%		85%		87%		77%

		Cultural Sensitivity		94%		91%		94%		96%		94%		94%		90%

		Appropriateness*		77%		78%		80%		83%		80%		82%		84%

		Outcome*		44%		58%		53%		67%		57%		62%		64%

		Satisfaction (SA, A, NA) * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Satisfaction (SA, A, NA)		Strongly Agree		44.0%		37.6%		41.1%		50.9%		46.5%		45.1%		52.0%		46.0%

				Agree		38.0%		42.8%		46.8%		36.5%		39.8%		42.7%		33.3%		39.5%

				Not Agree		18.1%		19.7%		12.1%		12.6%		13.7%		12.2%		14.6%		14.5%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Access (Q8&9) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Access (Q8&9) SA,A,NA		Strongly Agree		30.3%		30.6%		32.6%		35.7%		35.1%		34.4%		39.1%		34.6%

				Agree		50.9%		51.9%		44.0%		47.1%		41.7%		48.0%		39.4%		45.6%

				Not Agree		18.8%		17.4%		23.4%		17.2%		23.2%		17.6%		21.5%		19.8%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Participation(Q2,3,6) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Participation(Q2,3,6) SA,A,NA		Strongly Agree		31.1%		27.2%		36.2%		37.1%		35.2%		37.7%		40.7%		35.6%

				Agree		58.7%		54.5%		46.8%		48.9%		49.5%		49.6%		36.5%		48.3%

				Not Agree		10.2%		18.3%		17.0%		14.0%		15.3%		12.8%		22.8%		16.1%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Cultural Sensitivity (Q12 - 15) SA, A, NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Cultural Sensitivity (Q12 - 15) SA, A, NA		Strongly Agree		51.2%		44.0%		44.0%		56.6%		49.3%		49.6%		53.4%		50.2%

				Agree		42.8%		47.4%		49.6%		39.0%		44.4%		44.1%		36.4%		42.7%

				Not Agree		6.0%		8.5%		6.4%		4.4%		6.3%		6.4%		10.2%		7.1%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Appropriateness (Q4,5,7,10,11) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Appropriateness (Q4,5,7,10,11) SA,A,NA		Strongly Agree		34.8%		27.2%		34.0%		41.5%		35.0%		40.3%		46.9%		38.1%

				Agree		42.1%		50.4%		46.1%		41.5%		44.7%		42.0%		37.3%		42.9%

				Not Agree		23.2%		22.4%		19.9%		17.0%		20.3%		17.7%		15.7%		19.0%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Outcome (Q16-21) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Outcome (Q16-21) SA,A,NA		Strongly Agree		13.6%		14.2%		16.7%		23.4%		14.9%		17.2%		17.9%		17.0%

				Agree		30.7%		43.4%		36.2%		43.1%		42.4%		44.9%		45.9%		42.3%

				Not Agree		55.7%		42.5%		47.1%		33.5%		42.7%		38.0%		36.2%		40.7%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%





YSSFagency_year
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Differences by Agency on YSSF



YSSagency_year

		Percent Agree

				Morrison		Serendipity		Trillium

		Satisfaction		88		75		64

		Access		78		58		55

		Participation		73		68		64

		Cultural Sensitivity*		97		76		64

		Appropriateness*		91		70		55

		Outcome		60		86		70

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation														Access (SA,A,NA) * Agency codes Crosstabulation

		Count														Count

						Agency codes														Agency codes

						Morrison		Serendipity		Trillium		Total								Morrison		Serendipity		Trillium		Total

		Satisfaction (SA,A,NA)		Strongly Agree		42		6		5		53				Access (SA,A,NA)		Strongly Agree		26		2		5		33

				Agree		22		9		2		33						Agree		32		9		1		42

				Not Agree		9		5		4		18						Not Agree		16		8		5		29

				Total		73		20		11		104						Total		74		19		11		104

		Participation (SA,A,NA) * Agency codes Crosstabulation														Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count														Count

						Agency codes														Agency codes

						Morrison		Serendipity		Trillium		Total								Morrison		Serendipity		Trillium		Total

		Participation (SA,A,NA)		Strongly Agree		20		1		5		26				Cultural Sensitivity (SA,A,NA)		Strongly Agree		41		3		6		50

				Agree		29		12		2		43						Agree		31		13		1		45

				Not Agree		18		6		4		28						Not Agree		2		5		4		11

				Total		67		19		11		97						Total		74		21		11		106

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation														Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count														Count

						Agency codes														Agency codes

						Morrison		Serendipity		Trillium		Total								Morrison		Serendipity		Trillium		Total

		Appropriateness (SA,A,NA)		Strongly Agree		39		6		5		50				Outcome (SA,A,NA)		Strongly Agree		18		5		4		27

				Agree		28		8		1		37						Agree		20		13		3		36

				Not Agree		7		6		5		18						Not Agree		25		3		3		31

				Total		74		20		11		105						Total		63		21		10		94

				Oct-04		May-05		Oct-05		May-06		Oct-06		May-07		May-08

		Satisfaction		86%		77%		73%		78%		87%		83%		76%

		Access		74%		74%		62%		62%		66%		70%		64%

		Participation		69%		74%		70%		74%		78%		74%		67%

		Cultural Sensitivity		91%		85%		80%		85%		95%		90%		82%

		Appropriateness		80%		76%		68%		76%		82%		76%		76%

		Outcome		59%		63%		61%		58%		65%		57%		64%

		Satisfaction (SA, A, NA) * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Satisfaction (SA, A, NA)		Strongly Agree		39.0%		36.4%		25.3%		30.9%		32.7%		36.9%		45.5%		36.0%

				Agree		46.8%		40.9%		47.4%		47.1%		54.5%		45.9%		30.6%		44.1%

				Not Agree		14.3%		22.7%		27.4%		22.1%		12.9%		17.2%		23.9%		19.9%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Access (Q8&9) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Access (Q8&9) SA,A,NA		Strongly Agree		25.6%		21.2%		21.6%		19.1%		21.8%		21.0%		27.4%		22.8%

				Agree		48.7%		53.0%		40.2%		42.6%		44.6%		49.0%		37.0%		44.6%

				Not Agree		25.6%		25.8%		38.1%		38.2%		33.7%		29.9%		35.6%		32.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Participation(Q2,3,6) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Participation(Q2,3,6) SA,A,NA		Strongly Agree		26.9%		24.2%		22.7%		25.0%		20.8%		21.5%		25.2%		23.4%

				Agree		42.3%		50.0%		47.4%		48.5%		57.4%		52.5%		42.3%		48.9%

				Not Agree		30.8%		25.8%		29.9%		26.5%		21.8%		25.9%		32.5%		27.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Cultural Sensitivity (Q12 - 15) SA, A, NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Cultural Sensitivity (Q12 - 15) SA, A, NA		Strongly Agree		44.3%		39.4%		37.1%		36.8%		34.7%		36.9%		41.6%		38.6%

				Agree		46.8%		45.5%		43.3%		48.5%		60.4%		52.9%		40.9%		48.5%

				Not Agree		8.9%		15.2%		19.6%		14.7%		5.0%		10.2%		17.5%		12.9%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Appropriateness (Q4,5,7,10,11) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Appropriateness (Q4,5,7,10,11) SA,A,NA		Strongly Agree		30.4%		36.4%		26.8%		33.8%		22.8%		29.3%		43.4%		32.0%

				Agree		49.4%		39.4%		41.2%		42.6%		59.4%		47.1%		33.1%		44.5%

				Not Agree		20.3%		24.2%		32.0%		23.5%		17.8%		23.6%		23.5%		23.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Outcome (Q16-21) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Outcome (Q16-21) SA,A,NA		Strongly Agree		14.5%		10.9%		21.3%		15.4%		15.1%		18.4%		24.6%		18.1%

				Agree		44.9%		51.6%		39.4%		43.1%		49.5%		38.8%		39.3%		42.8%

				Not Agree		40.6%		37.5%		39.4%		41.5%		35.5%		42.8%		36.1%		39.2%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%
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All Agencies tables

		

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Survey Type (n=)		YSS		7				8		6		74		3		2		2		21		11		4		138

				YSSF		16		16		6		9		247		1		11				28		27				361

				Total Surveys		23		16		14		15		321		4		13		2		49		38		4		499

		Gender (n=)		Female		12		5		8		9		179		1		5		2		6		18		1		246

				Male		10		8		6		3		100		3		6		0		41		13		3		193

		Age Group (n=)		0-5 yrs		0		0		0		0		4		0		1		0		0		0		0		5

				6-13 yrs		2		7		2		2		66		1		5		0		8		4		1		98

				14-18 yrs		6		5		9		3		66		1		4		2		24		7		3		130

				19-21yrs		0		0		0		0		3		0		0		0		4		0		0		7

		Race/Ethnicity (n=)		Asian/Pacific Islander		1		0		0		0		4		0		1		0		1		0		0		7

				Black/African American		2		1		2		1		30		0		0		1		1		5		1		44

				Hispanic/Latino		1		0		0		0		27		0		1		0		0		3		0		32

				Multiracial/Ethnic		4		2		1		1		53		1		1		1		10		4		3		81

				Native American		0		0		0		0		2		1		0		0		1		0		0		4

				White/Caucasian		15		11		11		10		172		1		5		0		31		19		0		275

				Other		0		0		0		0		4		1		3		0		2		1		0		11

		YSS Domains (%)		Satisfaction		71				100		0		88		100		0		0		75		64		25		76

				Access		71				63		0		78		0		0		0		58		55		50		64

				Participation		71				67		0		73		100		0		50		68		64		33		67

				Cultural Sensitivity		71				88		0		97		100		0		50		76		64		50		82

				Appropriateness		86				88		0		91		100		0		0		70		55		25		76

				Outcome		83				63		20		60		100		0		50		86		70		50		64

		YSS-F Domains (%)		Satisfaction		81		88		83		0		88		100		64				96		88				85

				Access		85		81		83		0		80		0		55				92		81				79

				Participation		87		81		83		14		78		100		55				88		75				77

				Cultural Sensitivity		80		94		83		0		93		100		55				100		92				90

				Appropriateness		81		81		83		0		86		100		55				100		88				84

				Outcome		69		81		50		0		64		0		50				62		84				64

		YSS or YSSF * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		YSS or YSSF		YSS		7		0		8		6		74		3		2		2		21		11		4		138

				YSSF		16		16		6		9		247		1		11		0		28		27		0		361

				Total		23		16		14		15		321		4		13		2		49		38		4		499

		Gender * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Gender		Female		12		5		8		9		179		1		5		2		6		18		1		246

				Male		10		8		6		3		100		3		6		0		41		13		3		193

				Total		22		13		14		12		279		4		11		2		47		31		4		439

		Age Groups * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Age Groups		1-5yr		0		0		0		0		4		0		1		0		0		0		0		5

				6-13yr		2		7		2		2		66		1		5		0		8		4		1		98

				14-18yr		6		5		9		3		66		1		4		2		24		7		3		130

				19-21yr		0		0		0		0		3		0		0		0		4		0		0		7

				Total		8		12		11		5		139		2		10		2		36		11		4		240

		PrimaryRace * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		PrimaryRace		Asian/Pacific Islander		1		0		0		0		4		0		1		0		1		0		0		7

				Black/African American		2		1		2		1		30		0		0		1		1		5		1		44

				Hispanic/Latino		1		0		0		0		27		0		1		0		0		3		0		32

				Multi Racial/Ethnic		4		2		1		1		53		1		1		1		10		4		3		81

				Native American		0		0		0		0		2		1		0		0		1		0		0		4

				White/Caucasian		15		11		11		10		172		1		5		0		31		19		0		275

				Other		0		0		0		0		4		1		3		0		2		1		0		11

				Total		23		14		14		12		292		4		11		2		46		32		4		454





All Agencies YSSF

		

		YSS or YSSF * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		YSS or YSSF		YSSF		16		16		6		9		247		1		11				28		27				361

				Total		16		16		6		9		247		1		11				28		27				361

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Satisfaction (SA,A,NA)		Strongly Agree		10		11		5		0		114		1		6				14		17				178

				Agree		3		3		0		0		90		0		1				11		6				114

				Not Agree		3		2		1		7		29		0		4				1		3				50

				Total		16		16		6		7		233		1		11				26		26				342

		Access (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Access (SA,A,NA)		Strongly Agree		8		5		5		0		89		0		2				12		12				133

				Agree		3		8		0		0		99		0		4				11		9				134

				Not Agree		2		3		1		7		47		1		5				2		5				73

				Total		13		16		6		7		235		1		11				25		26				340

		Participation (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Participation (SA,A,NA)		Strongly Agree		10		6		4		0		90		1		0				13		10				134

				Agree		3		7		1		1		84		0		6				10		8				120

				Not Agree		2		3		1		6		49		0		5				3		6				75

				Total		15		16		6		7		223		1		11				26		24				329

		Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Cultural Sensitivity (SA,A,NA)		Strongly Agree		10		9		5		0		124		0		4				15		21				188

				Agree		2		6		0		0		103		1		2				11		3				128

				Not Agree		3		1		1		7		17		0		5				0		2				36

				Total		15		16		6		7		244		1		11				26		26				352

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Appropriateness (SA,A,NA)		Strongly Agree		10		8		5		0		104		0		3				15		16				161

				Agree		3		5		0		0		98		1		3				11		7				128

				Not Agree		3		3		1		7		32		0		5				0		3				54

				Total		16		16		6		7		234		1		11				26		26				343

		Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Outcome (SA,A,NA)		Strongly Agree		3		3		2		0		45		0		1				4		3				61

				Agree		8		10		1		0		103		0		4				12		18				156

				Not Agree		5		3		3		7		85		1		5				10		4				123

				Total		16		16		6		7		233		1		10				26		25				340





All Agencies YSS

		

		YSS or YSSF * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		YSS or YSSF		YSS		7		8		6		74		3		2		2		21		11		4		138

				Total		7		8		6		74		3		2		2		21		11		4		138

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Satisfaction (SA,A,NA)		Strongly Agree		3		2		0		42		2		0		0		6		5		1		61

				Agree		2		5		0		22		1		0		0		9		2		0		41

				Not Agree		2		0		5		9		0		2		2		5		4		3		32

				Total		7		7		5		73		3		2		2		20		11		4		134

		Access (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Access (SA,A,NA)		Strongly Agree		2		1		0		26		0		0		0		2		5		1		37

				Agree		3		4		0		32		0		0		0		9		1		1		50

				Not Agree		2		3		5		16		3		2		2		8		5		2		48

				Total		7		8		5		74		3		2		2		19		11		4		135

		Participation (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Participation (SA,A,NA)		Strongly Agree		3		1		0		20		1		0		0		1		5		0		31

				Agree		2		3		0		29		2		0		1		12		2		1		52

				Not Agree		2		2		4		18		0		1		1		6		4		2		40

				Total		7		6		4		67		3		1		2		19		11		3		123

		Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Cultural Sensitivity (SA,A,NA)		Strongly Agree		4		2		0		41		0		0		0		3		6		1		57

				Agree		1		5		0		31		3		0		1		13		1		1		56

				Not Agree		2		1		5		2		0		2		1		5		4		2		24

				Total		7		8		5		74		3		2		2		21		11		4		137

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Appropriateness (SA,A,NA)		Strongly Agree		3		3		0		39		2		0		0		6		5		1		59

				Agree		3		4		0		28		1		0		0		8		1		0		45

				Not Agree		1		1		5		7		0		2		2		6		5		3		32

				Total		7		8		5		74		3		2		2		20		11		4		136

		Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Outcome (SA,A,NA)		Strongly Agree		1		1		0		18		0		0		0		5		4		1		30

				Agree		4		4		1		20		1		0		1		13		3		1		48

				Not Agree		1		3		4		25		0		2		1		3		3		2		44

				Total		6		8		5		63		1		2		2		21		10		4		122





LOS

		

				0-3 months		3-6 months		6-12 months		1year or more

		Satisfaction*		78%		86%		88%		89%

		Access		73%		81%		77%		79%

		Participation*		70%		81%		70%		84%

		Cultural Sensitivity		88%		91%		88%		92%

		Appropriateness*		80%		86%		77%		90%

		Outcome		54%		64%		63%		64%

		Satisfaction (SA,A,NA) * Length of Service Crosstabulation																Access (SA,A,NA) * Length of Service Crosstabulation

		% within Length of Service																% within Length of Service

						Length of Service																Length of Service

						0-3 months		3-6 months		6-12 months		1year or more		Total								0-3 months		3-6 months		6-12 months		1year or more		Total

		Satisfaction (SA,A,NA)		Strongly Agree		32.4%		49.3%		57.9%		61.0%		51.0%				Access (SA,A,NA)		Strongly Agree		25.7%		45.2%		46.4%		42.4%		39.9%

				Agree		45.6%		37.0%		29.8%		28.0%		34.6%						Agree		47.1%		35.6%		30.4%		36.4%		37.6%

				Not Agree		22.1%		13.7%		12.3%		11.0%		14.4%						Not Agree		27.1%		19.2%		23.2%		21.2%		22.5%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%						Total		100.0%		100.0%		100.0%		100.0%		100.0%

		Participation (SA,A,NA) * Length of Service Crosstabulation																Cultural Sensitivity (SA,A,NA) * Length of Service Crosstabulation

		% within Length of Service																% within Length of Service

						Length of Service																Length of Service

						0-3 months		3-6 months		6-12 months		1year or more		Total								0-3 months		3-6 months		6-12 months		1year or more		Total

		Participation (SA,A,NA)		Strongly Agree		25.4%		48.6%		30.2%		53.1%		41.5%				Cultural Sensitivity (SA,A,NA)		Strongly Agree		41.7%		59.2%		47.5%		60.2%		53.2%

				Agree		44.4%		32.9%		39.6%		30.6%		35.9%						Agree		45.8%		31.6%		40.7%		32.0%		36.8%

				Not Agree		30.2%		18.6%		30.2%		16.3%		22.5%						Not Agree		12.5%		9.2%		11.9%		7.8%		10.0%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%						Total		100.0%		100.0%		100.0%		100.0%		100.0%

		Appropriateness (SA,A,NA) * Length of Service Crosstabulation																Outcome (SA,A,NA) * Length of Service Crosstabulation

		% within Length of Service																% within Length of Service

						Length of Service																Length of Service

						0-3 months		3-6 months		6-12 months		1year or more		Total								0-3 months		3-6 months		6-12 months		1year or more		Total

		Appropriateness (SA,A,NA)		Strongly Agree		30.4%		52.1%		49.1%		55.0%		47.5%				Outcome (SA,A,NA)		Strongly Agree		13.0%		18.7%		16.9%		19.4%		17.3%

				Agree		49.3%		34.2%		28.1%		35.0%		36.8%						Agree		40.6%		45.3%		45.8%		44.7%		44.1%

				Not Agree		20.3%		13.7%		22.8%		10.0%		15.7%						Not Agree		46.4%		36.0%		37.3%		35.9%		38.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%						Total		100.0%		100.0%		100.0%		100.0%		100.0%





LOS
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Response&demo

		

																		Phtech		Surveys (YSSF)		Response rate

						Mar-08						Albertina Kerr		Albertina Kerr Center				85		16		0.19

		Albertina Kerr Center				85						Cascadia		Cascadia Behavioral Health				297		16		0.05

		Anita Katz				0						Catholic Community		Catholic Community WA				33		6		0.18

		Cascadia Behavioral Health				297						Lifeworks NW		Lifeworks Northwest				156		9		0.06

		Catholic Community Services OR				0						Morrison		Morrison Center Child and Family Services				1163		247		0.21

		Catholic Community WA				33						NARA NW										N/A

		Central City Concern				0						OHSU						45		11		0.24

		Charlene Sabin				2						Portland DBT		Portland DBT Progam PC				3		0		0.00

		Christie School				15						Serendipity		Serendipity Center Inc Atten: Bobbie Sproul				32		28		0.88

		Christopher Tongue				0						Trillium		Trillium Family Services				190		27		0.14

		DePaul Treatment Centers				0						Boys & Girls Society

		Edward F Green MD				8						Total distinct clients served in March						2004

		G F Reiter				0						Total surveys received May						361

		Jasper Mountain				0						Response rate						0.1801397206

		KINSHIP HOUSE				0

		Laurie L Lusk MSW				1

		Legacy Clinics, LLC				0

		Legacy Emanuel Psych Svc				0

		Lifeworks Northwest				156

		Linn County Mental Health				0

		Looking Glass Counseling				0

		Lori J Olson				18

		Lutheran Community Services				1

		Morrison Center Child and Family Services				1163

		Multnomah County DCHS- Early Childhood				20

		Multnomah County DCHS- School Base Mental Health				15

		Multnomah County DCHS-Bienestar				3

		Multnomah County DCHS-Cares				0

		Multnomah County Department of Comm Justice				15

		Multnomah County Health Department				2

		Multnomah County SMHP East				22

		OHSU Behavioral Health Clinic				0

		OHSU Child & Adolescent Psychiatry				26

		OHSU Int'l Psych Prog UHN-88				19

		OHSU-CPDTC				0

		Options Counseling Center				18

		Pendleton Academies				0

		Portland DBT Progam PC				3

		Providence St Vincent Hospital				0

		Remond Reams				0

		Serendipity Center Inc Atten: Bobbie Sproul				32

		St Marys Home For Boys				0

		Stephen Mandler				1

		Susan C Johnston-do not use				0

		The Boys and Girls Aid Society				9

		Trillium Family Services				190

		University Psychiatry				0

		Washington County c/o Dawn				0

		Western Psychological & Counseling Services				3

		Total Clients Receiving Service				2,157

				Verity		Survey				Asian/Pacific Islander		7

		White/Caucasian		51.45		55.1102204409				Black/African American		44

		Hispanic/Latino		15.26		6.4128256513				Hispanic/Latino		32

		Asian/Pacific Islander		8.09		1.4028056112				Multiracial/Ethnic		81

		Black/African American		16.88		8.8176352705				Native American		4

		Native American		0.61		0.8016032064				White/Caucasian		275

		Other		0.49		2.2044088176				Other		11

		Unknown		0.12		9.0180360721				Unknown		45

										total		499

				from Phtech 7/08

		White		0.5144534366

		Hispanic		0.1525885673

		Asian		0.0809011825

		Black		0.1688439023

		Other		0.0048594818

		Native American		0.0061077034

		Unknown		0.0011600625
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ExtractYouth

		Agency		Program Site		OPorRES		SurveyMonthYear		Survey .		YouthorFamily		Q1		Q2		Q3		Q4		Q5		Q6		Q7		Q8		Q9		Q10		Q11		Q12		Q13		Q14		Q15		Q16		Q17		Q18		Q19		Q20		Q21		Helpful		Improve		Gender		Age		Medicaid/Verity		Language		NativeAmerican		White		Asian		Black		OtherRace		OtherEntry		RaceBlank		MultiRacial		Hispanic		DOB		DOBblank		TodaysDate		TodaysDateBlank		Language2		Language3		SurveyType		RecordNum		AgeCalc		PrimaryRace

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		747		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		3		4		Working with Rick

Classses

Social stories		Respite		Female				No		English																				5/6/50				5/20/08								English		1396		58		7

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		748		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		1		1		1		3		That my son has made so much progress because of the staff at KEIP		?		Female				Yes		English																				5/22/80				5/15/08								English		1397		28		7

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		749		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		Blank		Blank		Blank				Blank		English																								5/12/08				Spanish				English		1398				4

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		750		YSS		3		5		5		1		2		1		3		4		3		2		3		4		1		4		9		1		1		9		2		1		3		N/A		N/A		Male				Yes		English																				12/11/92				5/22/08								English		1399		16		7

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		751		YSS		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		Blank		Blank		Female				Yes		English																				10/27/93				5/19/08								English		1400		15		7

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		752		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Don't Know		Blank																				4/8/92												English		1401				7

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		753		YSS		2		2		1		2		2		1		2		1		2		2		2		1		1		1		1		2		2		2		2		3		3		Not feeling anxious to a point where I want to hurt myself.		If it wasn't closed.		Male				No		English																				1/18/93				5/22/08								English		1402		15		1

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		754		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		If the school didn't close.		Male				Yes		English												Italian								8/5/92												English		1403				4

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		755		YSS		1		1		1		1		1		1		2		1		1		2		1		1		1		1		1		9		9		9		9		9		9		?		?		Male				Don't Know		English																				3/18/93				5/22/08								English		1404		15		7

		NARA NW		CLINIC		Outpatient		5/1/08		757		YSS		1		2		1		2		3		1		2		3		3		2		2		1		3		1		2		1		2		1		2		3		3		I have gotten the help I needed when needed.		More refreshments or snacks, just a thought.		Male				Don't Know		Blank																				10/8/92				5/13/08								English		1406		16		4

		SERENDIPITY				Outpatient		5/1/08		345		YSSF		1		1		9		1		2		1		1		1		1		1		2		1		1		1		1		2		4		2		3		1		3.5		Grown this year more emotionally and environmentally (community). But that's not against the school, they've got him to be able to share.  Social - yes - academic - no. Really likes his tacher (really better than other school).		More field trips - more on Oregon Trail and other favorite subjects.		Male				No		English																				11/12/94				5/13/08								English		1026		14		7

		SERENDIPITY				Outpatient		5/1/08		346		YSSF		3		2		1		2		2		1		1		1		2		2		1		1		1		1				1		1		1		1		2		3		Nothing - to…..		Blank		Male				Yes		English																				12/30/97				5/13/08								English		1027		11		7

		SERENDIPITY				Outpatient		5/1/08		347		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		4		2		2		2		Understanding they have….		No		Male				No		English																				2/6/98				5/13/08								English		1028		10		7

		SERENDIPITY				Outpatient		5/1/08		348		YSSF		1		2		1		1		2		2.5		1		1		1		1		1		1		9		1		9		3.5		4		5		3		5		4		Whenever I call about a problem there's always a solution.  We keep in contact with each other.		Daily reports - more explanation about what really haped so you don't have to depend a student.  More information on what happened prior.		Male				No		English																				4/8/94				5/13/08								English		1029		14		7

		SERENDIPITY				Outpatient		5/1/08		349		YSSF		1		1		1		2		3		1		2		2		1		2		1		2		2		2		2		2		3		2		2		3		3		Classroom smaller and better student/staff ratio; even in transition took into account class size.		N/A		Male				Yes		English																				4/21/93				5/13/08								English		1030		15		7

		SERENDIPITY				Outpatient		5/1/08		350		YSSF		2		1		1		1		1		1		1		1		1		1		2		1		1		1		1		2		1		2		2		2		3		Staff - has really come together - more strict and consistant.		Blank		Male				Yes		English																				5/13/96				5/13/08								English		1031		12		6

		SERENDIPITY				Outpatient		5/1/08		351		YSSF		2		3		3		2		2		3		1		2		2		2		2		1		2		1		2		3		3		3		2		3		3		Staff support and getting to travel through hard time.		Nothing really.		Male				Yes		English																				9/30/91				5/13/08								English		1032		17		7

		SERENDIPITY				Outpatient		5/1/08		352		YSSF		2		3		3		2		2		3		1		2		2		2		2		1		2		1		2		3		3		3		2		3		3		Staff support and getting to travel through hard time.  (This group home had two students so answeres were the same, as stated by supervisor, but DOB different).		Nothing really.		Male				Yes		English																				11/16/90				5/13/08								English		1033		18		7

		SERENDIPITY				Outpatient		5/1/08		353		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		2		2		1		2		4		1		Case Manager has always stuck by me - she's awesome - couldn't do it without her - she showed up and res. Meetings even!  Great ideas.		Nothing.		Male				Blank		English																				5/19/97				5/13/08								English		1034		11		7

		SERENDIPITY				Outpatient		5/1/08		354		YSSF		1		1		1		1		1		1		1				4		2		1		1		1		9		1		1		1		1		1		1		1		Constant contact! ( first of three students from the same family)		More funding for Serendipity for books and other services		Male				Yes		English																				11/10/89				5/19/08								English		1035		19		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		374		YSS		2		9		2		1		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		Meds at home and talk to Scott.		I don't know.		Male				Yes		English																				9/28/92				5/28/08								English		1053		16		4

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		375		YSS		1		2		3		1		1		1		1		2		2		1		1		2		1		3		1		1		1		2		1		1		3		Blank		Blank		Male				Yes		English												Swedish								4/28/93				5/22/08								English		1054		15		4

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		376		YSS		1		3		2		1		2		2		2		2		2		2		2		1		1		1		1		2		2		1		1		2		3		Being able to get help I need.		More coloring sheets and supplies.		Female				Yes		English																				1/9/93				5/14/08								English		1055		15		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		377		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		1		1		I understand everything that the staff said and they took our problems and did some activation.		Nothing, it is fine the way it is..		Male				Don't Know		English																				6/11/91				5/29/08								English		1056		17		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		378		YSSF		1		3		3		3		1		2		1		1		1		3		3		1		1		1		1		99		4		4		5		3		5		Blank		Blank		Female		35		No		Blank																								5/14/08								English		1057		35		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		379		YSSF		4		3		4		2		3		3		4		1		1		2		4		1		2		2		2		5		5		5		5		5		5		???		Blank		Male				Yes		English																								5/15/08								English		1058				7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		380		YSSF		2		1		4		3		1		1		1		1		1		2		2		1		9		2		9		3		3		3		2		2		2		Counseling sessions.  My child is opening up more about his feelings.		I am not sure.		Male				Don't Know		English																				9/18/73				5/22/08								English		1059		35		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		381		YSSF		1		9		9		99		2		2		2		2.5		9		2		9		1		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Blank		English																				1/1/68				3/29/08								English		1060		40		1

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		382		YSSF		2		9		9		2		2		2		3		2		2		3		3		1		2		2		2		3		3		3		3		2		3		Speaking directly and at age and developmentally appropriative manners; also, compassion shown.		Cannot think of anything.		Female				No		English																				5/16/58				5/27/08								English		1061		50		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		383		YSSF		1		1		1		1		1		1		1		3		1		1		1		1		2		2		2		1		2		2		3		2		1		They never gave up ever when Miguel was being "hard headed".		N/A		Female				Yes		English																				5/3/71				5/14/08								English		1062		37		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		384		YSSF		1		4		2		1		1		1		1		2		2		2		1		1		1		1		1		1		2		1		1		1		1		Kellee's support and encouragement.		Blank		Male				No		English																				1/28/98				5/15/08								English		1063		10		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		385		YSSF		1		9		1		1		2		1		1		1		2		2		2.5		2		1		99		2		1		1		1		2		2		1		Blank		Blank		Male				Don't Know		Somali																								5/15/08								English		1064				2

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		386		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		1		3		9		1		2		3		Blank		More choices for medication appointments.		Female				Yes		English																				8/5/69				5/21/08								English		1065		39		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		387		YSSF		2		2		2		1		1		1		2		2		3		2		2		2		2		2		2		2		2		2		3		3		2		Lyndsey putting hin in line - respect talk.		Hamburgers - LOL		Male				Yes		English																				7/16/59				5/28/08								English		1066		49		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		388		YSSF		1		1		1		1		2		1		1		1		2		1		1		1		1		1		1		3		2		2		1		2		3		Blank		Blank		Male				Yes		English																				8/26/95				5/28/08								English		1067		13		7

		MORRISON		LOMBARD		Outpatient		5/1/08		391		YSS		1		3		2		4		1		3		2		2		2		2		2		2		2		3		2		3		3		3		3		3		3		Blank		Blank		Both				Don't Know		IDK												Slavic/Eastern European								2/28/28												English		1068				4

		MORRISON		LOMBARD		Outpatient		5/1/08		392		YSS		1		2		2		1		3		3		1		1		1		2		2		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1069				9

		MORRISON		LOMBARD		Outpatient		5/1/08		393		YSS		1		1		1		1		1		3		1		1		1		1		1		1		1		1		1		3		3		3		2		2		3		Blank		Blank		Male				Yes		English																				4/18/93				5/15/08								English		1070		15		7

		MORRISON		LOMBARD		Outpatient		5/1/08		394		YSS		1		2		3		2		1		2		1		99		1		1		1		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1071				9

		MORRISON		LOMBARD		Outpatient		5/1/08		395		YSS		2		1		2		1		1		1		1		2		2		2		1		1		2		2		2		4		2		2		1		99		2.5		When I away from my family I'am depressed, but now I'm not.		Blank		Female				Don't Know		English																				9/7/93				5/19/08								English		1072		15		7

		MORRISON		LOMBARD		Outpatient		5/1/08		396		YSS		3.5		2		3		3		3		4		4		2		4		5		4		2		2		2		2		5		5		5		5		5		5		Blank		Everything made talking _______? _______? Of the person your work with.   Plz		Female				Don't Know		English																				10/28/90				5/21/08								English		1073		18		4

		MORRISON		LOMBARD		Outpatient		5/1/08		397		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		2		2		3		3		3		1		3		the way she tells me how to deal with my sons tantrums.		So far, I think it is a good service.  The reason I put undecided on some questions is because it has not been to long since he has the service.		Male				Yes		Spanish																				8/4/04				5/14/08								English		1074		4		3

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		714		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				11/21/92				5/9/08								English		1377		16		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		715		YSS		99		9		99		5		5		5		5		5		5		5		5		5		5		5		99		5		5		5		5		5		5		Talking to Maryana and staff. W upset?		No		Female				Yes		English																				9/5/90				5/9/08								English		1378		18		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		716		YSS		2		3		2		2		3		2		2		3		2		2		3		2		2		2		2		3		2		2		3		3		3		Blank		Blank		Female				Yes		English																				6/6/90				5/15/08								English		1379		18		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		717		YSS		2		9		2		1		1		1		2		3		3		3		9		3		2		1		2		1		3		2		1		3		3		the visiting with my biological family:  my mom (Tera) my older sister and brother and my little brother, Matt.		More therapisits on call during weekends and holidays.		Female				Yes		English																				8/28/93				5/12/08				Spanish				English		1380		15		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		718		YSS		1		2		2		1		2		2		1		2		1		1		1		1		1		1		1		3		1		1		1		2		2		Help finding a job.		Nothing more		Male				Don't Know		English																				7/19/91				5/23/08								English		1381		17		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		719		YSS		2		3		3		2		2		3		2		2		2		2		3		2		2		2		2		2		3		2		2		2		3		IDK….I don't know		IDK…I don't know		Female				Don't Know		English																				10/30/93				5/20/08								English		1382		15		4

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		720		YSS		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		In-home therapy.		Blank		Male				Don't Know		English																				6/20/43				5/22/08								English		1383		65		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		721		YSS		2		2		2		3		1		1		1		1		2		2		1		99		99		2		99		5		9		2		2		9		5		You have helped me with my behavior a little.		Try to reason with my mom.		Male				Yes		English																				3/13/94				5/21/08								English		1384		14		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		736		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		They have been there when my child needed them.		Blank		Female				Yes		English																				11/4/98								Spanish				English		1385				3

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		737		YSSF		3		3		3		3		4		4		3		1		2		3		3		3		3		2		3		3		3		3		3		3		3		We are just starting services so we are getting adjusted to new things.		Unsure		Female				No		English																				9/11/71				5/7/08								English		1386		37		2

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		738		YSSF		1		1		2		1		1		1		1		1		2		2		2		1		1		1		1		1		1		2		2		2		1		Great communication with Jack!		Blank		Female				Yes		English																				12/24/61				5/20/08								English		1387		47		7

		MORRISON		LOMBARD		Outpatient		5/1/08		398		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		1		9		3		4		3.5		5		3		3		Blank		Blank		Male				No		English																				1/6/94				5/14/08								English		1075		14		7

		MORRISON		LOMBARD		Outpatient		5/1/08		399		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		2		1		2		2		2		2		2		2		I'm not sure I think group helped more than anything, but, the quickness that they referred us to Dr. Eli  when big problems occurred was very helpful.		Blank		Both				Don't Know		English																								5/14/08								English		1076				4

		MORRISON		LOMBARD		Outpatient		5/1/08		400		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		2		1		99		4		4		4		4		4		4		Availability, willingness to work around my schedule.  Willingness to try new things when something clearly is not working.		Better phone communication and returning calls in a more timely manner.		Both				Don't Know		English																								5/14/08								English		1077				4

		MORRISON		LOMBARD		Outpatient		5/1/08		401		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		1		9		1		1		1		1		1		3		Blank		Having a male..		Male				No		English																				9/12/98				5/14/08								English		1078		10		7

		MORRISON		LOMBARD		Outpatient		5/1/08		402		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		2		2		2		3		3		3		3		3		3		Just started.		No		Female				Yes		English																				5/20/76				5/14/08				Sign				English		1079		32		7

		MORRISON		LOMBARD		Outpatient		5/1/08		403		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		1		5		5		4		5		5		5		Blank		Blank		Blank				Yes		English																								5/14/08								English		1080				2

		MORRISON		LOMBARD		Outpatient		5/1/08		404		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		2		2		1		1		1		1		1		1		1		Consistancy		More availability, but, I realize Maggie Anduson's a popular counselor.		Female				No		English																				10/29/74				5/15/08								English		1081		34		7

		MORRISON		LOMBARD		Outpatient		5/1/08		405		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		1		1		1		1		1		1		1		Blank		Blank		Male				No		English																				8/27/02				5/14/08								English		1082		6		7

		MORRISON		LOMBARD		Outpatient		5/1/08		406		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		5		9		4		5		4		5		5		4		Blank		Not sure		Female				No		English																				6/20/64				5/15/08								English		1083		44		4

		MORRISON		LOMBARD		Outpatient		5/1/08		407		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		1		1		2		1		1		2		2		Linda has made some fabulous suggestions.		More availability.		Female				Yes		Blank																				4/10/95				5/15/08								English		1084		13		7

		MORRISON		LOMBARD		Outpatient		5/1/08		408		YSSF		2		2		1		2		2		1		2		1		1		2		2		1		2		2		2		3		4		3		4		3		4		Blank		Blank		Male				Yes		Blank																				10/6/94				2/12/08								English		1085		14		7

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		1		YSS		4		3		3		2		4		3		3		4		4		4		4		4		4		2		3		2		3		3		3		4		2		I feel better than I have been in the past.		More family get togethers.		Male				Yes		English																				8/26/92												English		945				7

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		2		YSS		3		2		2		3		3		4		3		4		4		3		3		4		3		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank												Blank																				English		946				8

		MORRISON		HAND IN HAND		Outpatient		5/1/08		584		YSS		1		2		1		1		1		2		1		1		1		1		2		3		2		2		2		3		3		2		3		3		2		I have someone to talk to who isn't emotionally involved in my live.		Not sure.		Female				Don't Know		English																				7/16/91				5/21/08								English		1250		17		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		585		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		5		1		1		5		5		Blank		Blank		Female				No		English																				4/15/90				5/13/08								English		1251		18		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		586		YSS		2		9		2		9		1		2		2		3		3		1		3		1		1		2		2		4		3		1		9		3		3		Being able to have someone to talk to.		More games.		Female				Don't Know		English																				3/24/08				5/13/08								English		1252		0		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		587		YSSF		2		1		1		1		1		2		2		1		1		1		1		1		1		1		1		2		2		2		2		2		2		Par los momento t odo bien.		Reportes por escritos.		Male				Yes		Blank																								5/12/08								Spanish		1253				3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		588		YSSF		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Female				Yes		Spanish																				2/18/03				12/5/08								Spanish		1254		5		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		589		YSSF		2		1		1		1		1		1		2		1		1		1		1		1		1		1		1		2		1		1		1		1		1		Poner en practica los consejos que nos dan.		Blank		Female				Yes		Spanish																				3/3/02				5/14/08								Spanish		1255		6		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		590		YSSF		1		3		2		2		2		2		3		3		3		2		2		1		2		1		1		2		2		2		2		2		3		Blank		Ninguno.		Blank				Blank		Blank																																Spanish		1256				9

		MORRISON		HAND IN HAND		Outpatient		5/1/08		591		YSSF		2		3		2		2		2		2		2		2		2		2		2		2		9		2		2		2		2		2		2		2		2		Blank		Blank		Female				Blank		English																								5/20/08								English		1257				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		592		YSSF		2		2		2		2		2		2		3		2		2		2		2		2		3		3		3		2		2		2		2		3		3		Being able to know that I'm not alone.		Nothing that you could do, thank you.		Female				Blank		English																				12/16/75				5/19/08								English		1258		33		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		593		YSSF		1		1		1		1		1		2		2		3		2		2		2		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																								5/29/08								English		1259				2

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		3		YSS		5		4		4		5		4		4		5		4		4		5		4		5		5		5		5		4		5		4		4		4		5		The fact that they talk about my problems and solutions to those problems.		Maybe observe situations in person.		Male				Don't Know		English																				6/12/92				5/14/08								English		947		16		7

		OHSU-CHILD PSYC				Outpatient		5/1/08		4		YSS		4		4		4		4		4		4		4		5		4		4		4		4		9		4		9		5		4		5		4		5		3		BLANK		BLANK		Male				Don't Know		English																				10/13/93				5/14/08								English		948		15		7

		OHSU-CHILD PSYC				Outpatient		5/1/08		5		YSS		5		9		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		BLANK		BLANK		Female				Yes		English																				12/24/92				5/14/08								English		949		16		7

		BOYS & GIRLS SOCIETY		FOSTER HOME		Outpatient		5/1/08		6		YSS		4		4		4		5		4		4		4		4		3		4		3		4		5		4		4.5		4		4.5		3		2		3		3		Staying in one house.		Everything is good.		Male				Blank		English																				9/17/91				5/9/08								English		950		17		2

		BOYS & GIRLS SOCIETY		FOSTER HOME		Outpatient		5/1/08		7		YSS		4		4		99		4		4		99		5		4		3		4		4		5		5		5		4		4		4		5		3		3		5		It's fine for me.		Nothing.		Female				Yes		English																				12/12/96				5/4/08								English		951		12		4

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		8		YSS		5		4		4		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		4		4		Group therapy.		Blank		Female				Yes		Blank																				3/29/50				5/10/08								English		952		58		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		9		YSS		3		9		4		4		4		4		4		4		9		3		2		4		1		1		2		9		5		1		9		1		1		The last fe weeks - suggestions for coping, handling my problems caused created by others that I won't reply to group meetings time limit etc.. Don’t' want to deal with my problems of masterbations, oral sex and don't appreciate more personalization, poss		Blank		Female				Don't Know		English																				7/22/59				5/19/08				Spanish		Smiqent		English		953		49		4

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		10		YSS		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		3		4		4		5		5		Kristen is by far an exemplary counselor.  She treats me respectfully and recoginizes my strengths.  She has a useful and intelligent point of view and successful tactics.		Blank		Female				Yes		English																								5/15/08								English		954				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		612		YSSF		1		5		3		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		4		Family therapy and therapist advocating for our family to be reunited.		Unsure		Female				Don't Know		English																				9/29/81				5/13/08								English		1278		27		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		613		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		3		Help coping.		Nothing, it's awesome.		Female				No		English																				12/24/79				5/12/08								English		1279		29		7

		MORRISON		DAVIS		Outpatient		5/1/08		615		YSS		1		1		1		2		3		1		2		1		1		1		2		1		1		1		9		1		1		1		1		1		1		Family help.		Nothing		Male				Yes		English																				7/17/91				6/5/08								English		1280		17		7

		MORRISON		DAVIS		Outpatient		5/1/08		616		YSS		2		5		2		3		3		2		3		3		3		3		3		2		2		3		2		3		4		2		3		3		2		got someone new to talk to.		Times that they're open.		Male				Don't Know		English																				12/7/82				5/7/08								English		1281		26		7

		MORRISON		DAVIS		Outpatient		5/1/08		617		YSS		1		1		1		2		1		1		2		1		1		1		2		1		1		1		2		1		2		2		2		2		2		How to communicate in a way that is good for everyone's benefit.		Blank		Female				Yes		English																				12/11/93				5/12/08								English		1282		15		4

		MORRISON		DAVIS		Outpatient		5/1/08		618		YSS		2		1		1		2		1		2		2		1		2		1		2		1		1		1		1		2		1		1		1		1		2		Someone to talk to and help me with my family problems.		Jessica comping more often to visit.		Male				Yes		English												Scottish								11/14/93				5/23/08								English		1283		15		4

		MORRISON		DAVIS		Outpatient		5/1/08		619		YSSF		2		4		3		1		1		1		1		2		1		2		3		1		1		5		1		1		1		2		2		4		4		Blank		Blank		Blank				Blank		Blank																																Spanish		1284				9

		MORRISON		DAVIS		Outpatient		5/1/08		620		YSSF		1		1		1		4		1		2		1		1		2		1		2		1		1		1		1		2		2		2		3		2		2		Blank		Blank		Blank				Blank		Blank																																Spanish		1285				9

		MORRISON		DAVIS		Outpatient		5/1/08		621		YSSF		2		2		3		2		2		2		3		2		1		2		3		2		1		2		2		2		2		2		2		2		2.5		Blank		Blank		Female				Yes		Spanish																				4/12/08				5/20/08								Spanish		1286		0		3

		MORRISON		DAVIS		Outpatient		5/1/08		622		YSSF		2		2		2		1		2		2		2		1		1		2		2		3		2		3		4		2		2		3		1		3		3		We see some changes in our son.		Staff improve sensitivity to use of simpler, ler 'jargony" language with parents for whom English is not first language.		Both				Blank		Amharic																								5/22/08								English		1287				2

		MORRISON		DAVIS		Outpatient		5/1/08		623		YSSF		1		2		2		1		3		2		2		2		2		3		2		1		2		1		3		2		2		2		3		2		2		One on one counseling		More accurate diagnosis		Male				Yes		English																				10/22/56				5/5/08								English		1288		52		7

		MORRISON		DAVIS		Outpatient		5/1/08		624		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		2		2		Blank		Blank		Female				Yes		English																				12/11/93				5/12/08								English		1289		15		9

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		13		YSS		5		4		4		5		5		5		4		4		4		3		3		4		4		4		3		3		3		3		9		3		4		I like going to talk with counseling.		It's good.		Female				Yes		English																				6/20/61				5/20/08								English		957		47		2

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		14		YSS		2		2		2		2		3		2		2		5		5		3		3		5		5		5		5		3		3		3		3		2		2		This is only my 2nd time so I have not really got anything out of it.		Nother right now.		Female				Yes		English																				6/18/81				5/20/08								English		958		27		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		15		YSS		4		4		4		4		2.5		99		99		2.5		2.5		2.5		2.5		5		5		4		4		3		4		2		2		2		2		I don't have any yet I have been passed to three different people and had to start over three times.		Not changing counselors so much, I don't deal with change very good.		Female				Yes		English																				4/18/72				5/13/08								English		959		36		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		16		YSS		4		4		5		3		4		5		5		4		4		4		4		4		4		5		5		4		3		4		3		4		3		Have only had a few visits, but treatment is really halping me cope with anxiety and every day tasks.		Options for longer visits.		Female				Yes		English																				7/8/86				5/13/08								English		960		22		7

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		17		YSS		3		4		4		3		5		4		4		4		4		3		3		5		5		5		5		5		5		5		3		4		3		That all of my counselors stuck with me.		I'm not sure.		Female				Yes		English												Austrian								6/7/94				5/13/08								English		961		14		4

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		18		YSS		4		99		4		3		4		5		4		4		9		3		4		5		4		4		3		2		9		9		9		2		3		the consistancy of having individual therapy once a week because you can't always predict if something will happen.		Available to everyone.		Female				No		English																				3/6/90				5/13/08								English		962		18		7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		19		YSS		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		964				9

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		20		YSS		5		3		4		5		4		5		4		5		4		5		5		5		5		5		5		5		3		3		4		5		2		Being able to trust the people I work with.		Being more clear about appointments.		Female				Yes		English																				7/23/91				5/12/08								English		965		17		7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		21		YSS		5		4		4		5		5		4		4		5		4		5		4		5		5		5		4		4		9		9		4		3		9		Taling one on one.		Less UA's		Male				Blank		English																								5/12/08								English		966				7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		22		YSS		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		Blank		Blank		Female				Yes		English																				3/29/79				5/15/08								English		967		29		7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		23		Error																																																																																						English		968				9

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		24		YSSF		4		2		3		4		3		2		3		5		5		9		5		5		5		5		3		3		4		4		4		99		3		I am not sure Ive not been coming long enough yet?		Not sure.		Male				Yes		English																				6/19/00				5/13/08								English		970		8		7

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		25		YSSF		5		5		5		5		5		5		5		5		5		4		3		5		5		5		5		3		3		2.5		4		2.5		2		Blank		Blank		Female				Don't Know		English																				11/18/70				5/13/08								English		971		38		7

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		26		YSSF		5		5		5		5		5		5		5		4		5		5		5		4		5		5		5		5		5		5		5		5		4		My child has a safe space and another safe adult in his life to express his feelings and be heard and validated. The services we have received have helped in more ways than I can describe on this survey.		Blank		Female				Blank		English																								5/13/08								English		972				7

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		27		YSSF		3		5		4		3		3		4		3		5		5		3		3		5		5		5		5		3		3		3		3		3		3		Just started coming.		Blank		Female				Yes		English																				11/8/69				5/19/08								English		973		39		7

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		28		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		974				9

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		29		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		5		The fact that my child is able to talk to us as well as the councelor and able to stop and think about his anger.  Now, he is not so quick to have a melt down.		Blank		Male				Don't Know		English																				12/25/99				5/21/08								English		975		9		7

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		30		YSSF		5		4		4		5		4		4		4		4		4		4		4		5		5		4		5		3		3		3		3		4		3		Dr. Nick and Christine has been great for both of the boys.		There is nothering that is needed now it's lft up to the boys to want it.		Female				No		English																				8/11/49				5/21/08								English		976		59		2

		LIFEWORKS NW		SITE 701 - RU285		Outpatient		5/1/08		31		YSSF		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		3		4		3		3		3		3		Just started but very helpful for services for me and my child.		Advocate was very helpful.		Female				Yes		English																								5/12/08								English		978				7

		LIFEWORKS NW		SITE 701 - RU40		Outpatient		5/1/08		32		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		979				9

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		33		YSSF		1		1		1		2		2		1		1		5		5		1		1		2		9		1		9		1		1		1		1		1		1		Nothing		I have asked for medication review and I've been ignored - no treatment plan.		Female		53		Yes		English																								5/21/08								English		980		53		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		34		YSSF		3		4		4		4		2		2		3		4		1		3		3		5		9		4		3		2		2		3		4		2		1		Getting Larry medicated.		If you'd stop misdiagnosing Larry with depression, he has no reason to be depressed at all.		Male				Blank		English																								5/14/08								English		981				2

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		35		YSSF		5		5		4		4		4		5		5		4		4		4		4		5		5		5		5		4		4		5		4		4		5		Blank		Blank		Male				Yes		English																				7/15/96				5/14/08								English		982		12		3

		OHSU-CHILD PSYC				Outpatient		5/1/08		36		YSSF		5		3		5		5		3		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		N/A		I wouldn't change a thing.		Male				Don't Know		Spanish																				4/19/03				5/16/08				English				English		983		5		4

		OHSU-CHILD PSYC				Outpatient		5/1/08		37		YSSF		4		5		5		5		5		4		4		5		5		5		4		5		5		5		5		4		4		3		5		3		3		Very effective medication mgmt.		Blank		Male				Yes		English																				4/24/99				5/14/08								English		984		9		7

		OHSU-CHILD PSYC				Outpatient		5/1/08		38		YSSF		5		5		5		5		5		5		5		4		5		5		5		5		9		5		5		5		4		5		5		5		4		Blank		Blank		Female				Yes		English																				10/28/48				5/19/08								English		985		60		1

		MORRISON		ALBERTA		Outpatient		5/1/08		569		YSSF		2		2		2		2		1		1		1		1		2		2		1		1		2		2		99		2		2		2		2		2		1		Blank		Blank		Blank				Blank		Blank																																English		1235				9

		MORRISON		ALBERTA		Outpatient		5/1/08		570		YSSF		1		1		3		1		3		2		3		1		2		3		3		1		2		1		2		3		3		3		2		3		3		We have only been here a month.		Not sure.		Female		32		Blank		American												Earthling												5/19/08								English		1236		32		8

		MORRISON		ALBERTA		Outpatient		5/1/08		571		YSSF		3		4		2		2		2		2		3		1		2		2		3		2		9		2		99		3		2		2		2		2		3		Blank		Blank		Female				No		English																																English		1237				2

		MORRISON		ALBERTA		Outpatient		5/1/08		572		YSSF		3		4		3		3		2		2		3		1		1		3		3		1		1		1		1		3		2		1		1		3		1		Blank		Blank		Male				Don't Know		English																				4/7/91												English		1238				2

		MORRISON		ALBERTA		Outpatient		5/1/08		573		YSSF		1		3		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		Mariah has been a geat help.		Blank		Male				Yes		English																				7/28/00				5/19/08								English		1239		8		7

		MORRISON		ALBERTA		Outpatient		5/1/08		574		YSSF		1		1		2		1		1		1		2		1		1		1		1		1		2		2		2		2		2		4		4		2		1		Blank		Blank		Female				Yes		English																				8/10/91				5/14/08								English		1240		17		9

		MORRISON		ALBERTA		Outpatient		5/1/08		575		YSSF		1		4		3		2		1		3		2		1		3		2		3		1		9		1		1		2		2		2		2		2		2		Confidential enviornment for child to discuss problems.		"I dunno"…"a salad bar?"		Male		37		No		English																								5/14/08								English		1241		37		7

		MORRISON		ALBERTA		Outpatient		5/1/08		576		YSSF		3		4		4		5		3		5		3		5		5		4		3		2		3		2		3		3		2		2		2		2		1		That my child is able to share and discuss things with other people.		More people of color on staff.		Female				Yes		English																								5/15/08								English		1242				2

		MORRISON		ALBERTA		Outpatient		5/1/08		577		YSSF		1		2		2		2		2		2		2		2		2		2		2		2		9		1		9		2		3		3		2		3		4		Blank		Super-duper experienced staff.  My son has been vigorously resistant to therapy.  We've been through two therapists here and two elsewhere and he's made little progress.		Male				No		English																				2/26/95				5/12/08								English		1243		13		7

		MORRISON		ALBERTA		Outpatient		5/1/08		578		YSSF		1		2		2		2		2		2		2		2		2		2		2		2		2		1		1		1		2		2		2		2		2		Blank		Parking		Male				Yes		Blank																				5/10/95				5/13/08								English		1244		13		4

		MORRISON		ALBERTA		Outpatient		5/1/08		579		YSSF		2		2		2		1		3		1		3		1		1		2		3		1		9		1		9		2		2		2		3		3		3		Blank		Blank		Female				Yes		English																								5/12/08								English		1245				7

		MORRISON		ALBERTA		Outpatient		5/1/08		580		YSSF		2		4		2		4		3		2		3		3		3		4		4		1		2		2		2		3		4		4		4		4		3		Blank		Blank		Female				Don't Know		English																				4/23/55				5/12/08								English		1246		53		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		581		YSS		1		2		2		1		1		2		1		1		1		1		1		1		1		1		1		1		2		1		1		1		1		Blank		Blank		Female				No		English																				1/31/08				5/15/08				Spanish				Spanish		1247		0		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		582		YSS		2		3		2		2		1		2		1		3		3		2		3		1		9		1		1		1		1		2		2		1		1		Blank		Blank		Female		14		Don't Know		Spanish																								5/21/08								Spanish		1248		14		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		583		YSS		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		3		3		3		3		2		3		Blank		Blank		Female				Yes		English																				1/12/68				5/13/08								English		1249		40		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		917		YSSF		1		1		2		1		1		1		1		3		2		2		2		1		9		2		2		2		2		2		4		2		2		Blank		Blank		Female				Yes		English																				11/6/82				5/16/08								English		1434		26		3

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		918		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		1		1		Problems being addresssed in a prompt manner.		Getting early feedback on messages left on phone.		Female				No		English																								5/21/08				Ibibio				English		1435				2

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		919		YSSF		1		9		1		1		1		1		1		1		1		1		1		1		9		1		1		1		1		1		1		1		1		The most helpful things are:  Team work and that the team listens well to the Foster Parents (us).		Blank		Female				Blank		English																				9/22/57				5/21/08								English		1436		51		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		920		YSSF		1		2		2		1		1		1		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		Availability - support, good at listening to our needs.		Blank		Female				No		English																				10/30/02				5/20/08								English		1437		6		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		921		YSSF		1		9		2		1		1		1		1		1		3		1		2		1		1		1		1		1		2		2		1		2		2		24/7 backup for Foster Parents.		More late afternoon/early evening appointments to avoid disruption of school.		Female				Don't Know		English																								5/14/08								English		1438				7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		922		YSSF		1		5		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1		1		1		4		To help cope when things are hard.  Help with ways to manage anger.		I think your facility is great.		Female				No		English																				6/9/78				5/29/08								English		1439		30		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		923		YSSF		2		3		2		1		1		1		2		2		2		2		2		1		1		1		1		2		2		3		3		2		2		Family sessions in our home and a referral from our foster children's therapist to Dr Tim Taylor - he is wonderful and insightful.		Longer or perhaps more frequent visits but we are satisfied with what we are currently receiving.f		Female				Yes		English																				10/24/71				5/30/08								English		1440		37		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		924		YSSF		1		2		1		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		2		1		1		Open communication.		N/A		Female				No		English																				5/13/59				5/28/08								English		1441		49		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		925		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		1		2		2		They are able to come to our home for a home visit instead of us always having to go to their agency.		Nothing		Female				Don't Know		Spanish																				8/11/96				5/28/08				English				English		1442		12		3

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		926		YSSF		1		4		2		2		3		1		2		2		2		1		2		1		9		1		9		2		2		1		2		2.5		2		Anthony voices his feeling more and interacts with peers more.		If Tim could continue working  with Anthony more.		Female				Yes		English																				1/1/74				5/28/08								English		1443		34		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		927		YSSF		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		2		2		Having the counselors and skills trainers combined help for the child.		N/A		Female				No		English																				1/11/71				5/27/08								English		1444		37		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		928		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		1		1		1		1		1		1		Encouragement to use her voice.  Helping her to realize that she is "worth it".		Blank		Female				No		English																								5/22/08								English		1445				7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		929		YSSF		2		3		2		1		3		1		3		1		2		2		2		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1446				9

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		930		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1447				9

		TRILLIUM FAMILY SERVICES		HAROLD OLIVER PRIMARY SCH		Outpatient		5/1/08		931		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		2		1		3		1		1		1		Being able to talk when he is trouble.		Blank		Male				No		English																				12/1/96												English		1448				2

		TRILLIUM FAMILY SERVICES		HAROLD OLIVER PRIMARY SCH		Outpatient		5/1/08		932		YSSF		2		2		2		1		2		2		2		1		1		2		2		1		9		1		1		2		2		2		2		2		2.5		Able to better cope with change.  Able to explore his strengths.  Able to better accept weeknesses and ask for help.		For us maybe parent classes.		Male				No		English																				7/14/95				5/8/08								English		1449		13		7

		TRILLIUM FAMILY SERVICES		ICTS		Outpatient		5/1/08		933		YSSF		1		2		2		3		2		2		2		2		2		3		3		1		3		2		3		2		2		2		2		3		4		My childs attitude has improved.		Blank		Female				Yes		English																				7/5/69				5/15/08								English		1450		39		7

		TRILLIUM FAMILY SERVICES		ICTS		Outpatient		5/1/08		934		YSSF		1		2		9		1		1		1		2		1		1		1		2		1		9		1		9		1		1		1		2		1		4		Blank		Blank		Male				Yes		English																				9/27/64				5/14/08								English		1451		44		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1106		YSSF		1		1		1		3		3		3		2		2		2		2		2		1		1		1		1		1		1		1		3		2		2		His medication.		Not sure.  The issues have mostly been me being able to get him here.		Male				Don't Know		English																				1/10/94				5/15/08								English		1452		14		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1107		YSSF		1		2		2		1		1		1		1		2		1		1		1		1		1		1		1		1		1		2		2		1		1		My child's counselor has helped him out in the last few months then anyone else has.		Be able to provide more family counseling.		Male				Don't Know		English																				5/13/01				5/14/08								English		1453		7		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1108		YSSF		1		2		2		2		1		1		2		1		1		1		1		1		1		1		1		99		2		2		2		2		2		Counseling.		Nothing		Male				Yes		English																				1/15/98				5/13/08								English		1454		10		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1109		YSSF		1		2		2		2		2		1		2		3		1		2		2		1		1		1		1		2		2		1		2		2		2		I get to talk about my problems without feeling censored and then I get good advice that feels genuine.		N/A		Male				Don't Know		English																				6/15/92				5/19/08								English		1455		16		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1110		YSSF		2		3		2		1		3		3		3		5		4		3		2		2		2		2		3		1		2		2		1		3		2		My treatment goals.		My skills with everything.		Male				Don't Know		English																				5/12/92				5/20/08								English		1456		16		2

		CASCADIA		GATEWAY		Outpatient		5/1/08		1111		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		I get what I need and when I need it.		Blank		Female				No		English																				7/4/91				5/21/08								English		1457		17		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1112		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The patience and advice given to child.  Tools (advice) given to me and children to use when needed for bad issues.  They work!		Keep open!		Female				Yes		English																				2/11/97				5/13/08								English		1458		11		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1113		YSSF		1		1		1		1		1		1		1		1		4		1		1		2		1		3		1		2		2		1		1		2		3		I have had someone there to talk with me that understood and did not judge me.		I don't know everything is fine.		Female		14		Don't Know		English																								5/14/08								English		1459		14		4

		CASCADIA		GATEWAY		Outpatient		5/1/08		1114		YSSF		1		2		1		1		1		1		1		2		1		1		1		1		1		1		1		3		2		2		2		2		3		The close watch on meds.

The way they all communicate at the child level so everything is understood.		Blank		Male				Yes		English																				1/7/97				5/14/08								English		1460		11		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1115		YSSF		2		2		2		2		2		2		3		1		2		3		3		2		3		1		3		3		2		3		3		2		2		Blank		Blank		Blank				Blank		Blank																																English		1461				9

		CASCADIA		GATEWAY		Outpatient		5/1/08		1116		YSSF		2		3		99		2		2		1.5		2		2		2		2.5		2.5		1		2		1		2		2		2		2		2		2		3		Support		N/A		Blank				Blank		Blank																																English		1462				7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1117		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		3		3		5		99		5		That they are there when I need them.		None		Female				Yes		Blank																				1/12/08				5/15/08								English		1463		0		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1118		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		2		2		Our counselor has helped us to find resolutions to many family conflicts.  Gives us some good insight and ideas for ways to communicate.		Happy with our complete service.		Male				Yes		English																				6/13/96				5/15/08								English		1464		12		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1119		YSSF		5		5		5		99		5		5		5		2		5		5		5		5		5		5		5		3		3		3		3		3		3		We just began counseling, it's too early to tell.		Not cutting services.		Female				Yes		English																				10/10/95				5/16/08								English		1465		13		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1120		YSSF		1		2		2		1		1		2		2		2		2		2		2		1		2		1		2		2		2		2		2		2		2		Page works around the times we can come.		Blank		Male				Yes		English																				1/2/98				5/19/08								English		1466		10		4

		CASCADIA		GATEWAY		Outpatient		5/1/08		1121		YSSF		4		2		2		3		2		2		3		2		2		3		3		2		2		2		2		2		2		2		2		2		2		Mother and daughter counseling.		Not sure.		Blank				Blank		Blank																																English		1467				9

		MORRISON		DIVISION		Outpatient		5/1/08		453		YSS		9		2		2		2		4		2		9		3		2		2		9		2		9		9		9		9		9		9		9		9		9		It was school services, so it was mostly just hearing what I had to say and referencing me to the Morrison Center.		Haven't been here except once to meet some people.		Male				No		English																				3/31/93				5/12/08								English		1130		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		454		YSS		1		2		2		2		1		2		1		1		2		3		2		1		1		1		2		3		3		3		3		3		3		I haven't been here that long but so far they are okay.		?		Female				Don't Know		English																				2/13/92				5/19/08								English		1131		16		1

		MORRISON		DIVISION		Outpatient		5/1/08		455		YSS		1		1		1		1		1		1		1		3		1		1		2		1		1		1		1		1		1		1		1		1		2		Being able to talk with someone and learning coping methods.		Not much, I like it as is.		Male				Don't Know		English																				1/2/91				5/15/08								English		1132		17		4

		MORRISON		DIVISION		Outpatient		5/1/08		456		YSS		1		3		3		1		1		1		1		3		1		1		1		1		9		1		9		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																								5/15/08								English		1133				9

		MORRISON		DIVISION		Outpatient		5/1/08		457		YSS		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		2		Feeling I am able to be honest and maintain good boundries.		N/A		Female				Yes		English																				12/11/91				5/15/08								English		1134		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		458		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1135				9

		MORRISON		DIVISION		Outpatient		5/1/08		459		YSS		2		9		2		2		2		2		2		4		2		2		2		2		2		2		2		2		3		2		2		2		2		Blank		Blank		Female				Yes		English																				1/31/94				5/14/08								English		1136		14		7

		MORRISON		DIVISION		Outpatient		5/1/08		460		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Coming and talking.		Nothing		Female				Don't Know		English																				12/29/93				5/14/08								English		1137		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		461		YSS		1		3		1		1		1		4		1		1		1		1		4		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1138				9

		MORRISON		DIVISION		Outpatient		5/1/08		462		YSS		2		4		4		4		2		4		3		2		2		2		2		2		2		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1139				9

		MORRISON		DIVISION		Outpatient		5/1/08		463		YSS		2		3		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		2		3		2		1		Being able to talk to someone.		Not sure?		Male				Don't Know		English																				4/15/94				5/12/08				Spanish				English		1140		14		4

		MORRISON		DIVISION		Outpatient		5/1/08		464		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		Blank																				5/7/90				5/12/08								English		1141		18		7

		MORRISON		DIVISION		Outpatient		5/1/08		465		YSS		2		5		2		3		2		1		2		2		4		4		2.5		9		1		2				4		9		3		3		2		9		Blank		to be listened to when telling treatment staff I do not wish to hear feedback.		Female				Yes		English																				3/25/93				5/14/08								English		1142		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		466		YSS		2		2		3		2		1		2		2		1		2		1		2		3		9		2		2		2		3		3		4		2		1		Blank		Blank		Male				Yes		English																				7/3/91				5/20/08								English		1143		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		467		YSS		2		9		3		3		3		3		2		2		2		3		1		1		9		1		3		2		1		2		3		3		2		Blank		Blank		Male				No		English																				3/9/94				5/20/08								English		1144		14		2

		MORRISON		DIVISION		Outpatient		5/1/08		468		YSS		1		9		9		9		2		9		1		3		3		1		9		9		9		1		1		3		4		3		4		3		4		I was able to accomplish my goal.		Nothing		Female				Yes		English																				2/19/94				5/20/08				Sign				English		1145		14		4

		MORRISON		DIVISION		Outpatient		5/1/08		469		YSS		2		5		5		2		2		3		2		2		2		2		2		1		1		2		3		2		1		1		1		1		1		Counseling		Blank		Male				Yes		English																								5/21/08								English		1146				1

		MORRISON		DIVISION		Outpatient		5/1/08		470		YSS		2		4		3		1		1		2		2		2		2		3		3		2		9		2		2		2		9		2		1		1		3		Being able to speak with someone confidentially.		In the waiting room have things that will entertain older kids as well..		Female				Don't Know		English																				3/6/90				5/21/08								English		1147		18		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		11		YSS		5		5		5		5		5		5		5		5		5		99		99		5		5		5		5		5		5		5		9		5		99		My therapy with Lifeword NW.		Having lots more time with therapist.		Female				Don't Know		English																				11/11/48				5/15/08								English		955		60		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		12		YSS		4		4		5		2		4		4		4		4		2		3		3		4		4		4		4		3		4		4		3		4		2		N/A yet		N/A		Female				Yes		English																				5/9/68				5/19/08								English		956		40		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		594		YSSF		1		3		2		1		4		1		3		1		1		3		3		1		9		1		9		2		3		1		4		4		4		Blank		Blank		Female				No		English																								5/28/08								English		1260				4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		595		YSSF		2		2		2		2		3		2		99		2		2		3		3		1		2		2		2		3		3		3		3		3		3		The family therapists have been great (Joey O'Conner).  I love the Incredable Years group!  Dr. Sack give too many meds to kids.		Not over medication my child.		Female				Yes		English																								5/29/08								English		1261				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		596		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		2		1		2		2		3		2		As my child escalated in behaviors, the treatment plan was changed to better help meet his meeds.		Not sure.		Male				Yes		English																				12/11/01				5/15/08								English		1262		7		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		597		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																				8/2/63				5/19/08								English		1263		45		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		598		YSSF		2		2		3		2		1		2		2		1		2		2		2		1		2		1		2		3		2		3		3		3		3		We've only been coming about a month, but the visits have been consistant.  My child liked his therapist immediately; she has been very attentive to our situation and is trying hard to help.		Haven't been coing long enough to say, but the length of time for the initial visit was about a month - suld like to have seen more thought given to urgency of issues involved.		Both				Yes		English																								5/15/08								English		1264				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		599		YSSF		1		1		2		1		1		1		1		1		1		2		2		1		1		1		1		1		1		1		2		1		3		She fould a tre friend other than grandma.		Help parents with more safety ideas and state help.		Female				Don't Know		English																				11/6/84				5/14/08								English		1265		24		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		600		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		1		1		1		1		1		1		Blank		Blank		Female				No		English																				1/20/45				5/15/08								English		1266		63		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		601		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		0		Male		9		Don't Know		English																								5/13/08								English		1267		9		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		602		YSSF		1		1		1		1		1		2		1		1		1		1		1		1		2		2		2		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1268				9

		MORRISON		HAND IN HAND		Outpatient		5/1/08		603		YSSF		1		2		1		1		2		1		1		2		1		1		1		1		1		1		1		2		2		2		1		2		1		Having someone to talk to about the changes happening in my childs life		Things are very good for us - no changes.		Female				Yes		English																				4/1/59				5/13/08								English		1269		49		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		604		YSSF		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The availability; the concerns that staff have expressed at needed times.		Blank		Female				Yes		English																				12/6/98				5/12/08								English		1270		10		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		605		YSSF		2		1		1		2		2		1		2		4		3		2		2		2		2		2		2		3		3		3		2		2		3		The meds.  Plus hom services		Blank		Male				No		English																								5/12/08								English		1271				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		606		YSSF		1		1		1		1		1		1		1		3		1		1		1		1		1		1		1		1		1		1		1		1		2		Having a psychiatrist that will really listen to the parent.  Having people that will come out to the house.		Try and give $10.00 gas vouchers to those that are low income and cam use the service to get here and get home on.		Female				Yes		English																				7/10/79				5/12/08								English		1272		29		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		607		YSSF		1		4		2		1		1		2		2		2		1		1		2		1		2		2		2		2		2		2		2		2		1		Blank		Blank		Blank				Don't Know		English																								5/12/08								English		1273				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		608		YSSF		2		99		99		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		4		The counselor listened and talked with my daughter.  But she also needs more counseling.		No complaints.		Female				Don't Know		English																				5/5/98				5/15/08								English		1274		10		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		609		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		Blank		Blank		Female				Yes		English																				8/2/63				5/21/08								English		1275		45		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		610		YSSF		2		2		2		9		2		2		2		2		3		2		3		1		2		2		2		3		3		3		2		3		2		Blank		Blank		Female				Yes		English												Human								2/20/95				5/21/08								English		1276		13		8

		MORRISON		HAND IN HAND		Outpatient		5/1/08		611		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1277				9

		OHSU-CHILD PSYC				Outpatient		5/1/08		39		YSSF		4		4		5		5		4		5		5		5		5		4		4		5		5		5		4		3		5		5		5		3		2		I was given ways to work with my child.  Some worked and some didn't.  But we keep working on our problems, it will take time.  Dr. Wynn has been the best person for my son.		I would not change anything about services.  If feel very comfortable with everything here.		Male				Yes		English																				2/8/98				5/14/08								English		986		10		3

		OHSU-CHILD PSYC				Outpatient		5/1/08		40		YSSF		1		5		4		5		5		5		5		4		2		4		4		2		5		5		5		4		4		4		4		4		4		It would be nice if she also could have her therapist here instead of another program.		Better parking.		Female				Yes		English																				12/24/92				5/13/08								English		987		16		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		41		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		9		4		9		5		5		5		5		5		5		Working with Bryanna and learning parenting skills to help me deal with Tyler.		Everything is great.		Female				No		English																				8/19/72				5/19/08								English		988		36		7

		MORRISON		ALBERTA		Outpatient		5/1/08		562		YSSF		4		2		2		1		2		1		3		2		4		4		3		1		1		1		1		4		3		4		3		4		2		N/A		The therapists not be inters.  Too many changes for the children.		Female				Yes		English																								5/12/08								English		1228				2

		MORRISON		ALBERTA		Outpatient		5/1/08		563		YSSF		2		2		1		1		3		2		3		2		2		3		3		1		1		1		1		2		3		4		4		4		3		Having someone to give us guidance.		?		Female				Yes		Blank																				3/31/75				5/22/08								English		1229		33		7

		MORRISON		ALBERTA		Outpatient		5/1/08		564		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		Team efferts at providing support.  Example:  working with FISS Program.  Example:  Respite services through_______? 6 UH and Boys & Girls Aid.		No additional requests at this time.  Thank you, Mariah Lebwohl, Alissa___? And Valerie Tobin.		Female				Yes		English												Arab												5/20/08								English		1230				4

		MORRISON		ALBERTA		Outpatient		5/1/08		565		YSSF		1		4		1		1		1		1		1		1		1		1		1		1		2		2		2		1		1		1		1		1		1		Blank		Blank		Male				No		English																				2/18/48				5/19/08								English		1231		60		2

		MORRISON		ALBERTA		Outpatient		5/1/08		566		YSSF		1		2		1		1		2		1		2		1		1		2		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1232				9

		MORRISON		ALBERTA		Outpatient		5/1/08		567		YSSF		2		9		2		1		1		2		2		2		2		2		2		1		2		1		1		2		2		2		2		2		2		Controlling his anger.		Blank		Male				No		English																								5/13/08								English		1233				7

		MORRISON		ALBERTA		Outpatient		5/1/08		568		YSSF		1		1		2		2		2		2		2		2		3		2		3		2		3		2		2		4		3		4		4		4		4		Nothing		Nothing		Male				No		English																				9/7/98				5/14/08								English		1234		10		7

		MORRISON		DIVISION		Outpatient		5/1/08		471		YSS		1		2		1		4		1		1		2		3		2		3		1		1		9		1		1		2		5		2		5		1		5		Last time I was here was more than 6-mths.ago, but, just to have someone to talk to that doesn't judge me.		Blank		Female				Yes		English																				7/29/91				5/21/08				french				English		1148		17		4

		MORRISON		DIVISION		Outpatient		5/1/08		472		YSS		1		1		1		1		1		2		1		2		1		1		1		1		1		1		1		3		3		3		3		3		2		the people are very respectful to me and very helpful.		Nothing to me!		Female				Yes		English																				4/30/93				5/21/08								English		1149		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		473		YSS		2		2		2		2		2		1		2		1		1		1		2		2		2		2		2		2		2		5		3.5		99		3		It has helped me allot.		Don't be so bored.		Male				Don't Know		English																								5/22/08								English		1150				4

		MORRISON		DIVISION		Outpatient		5/1/08		474		YSS		1		3		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Seeiong my counselor.		Taking private insurance.		Male				Don't Know		English																				12/30/91				5/22/08								English		1151		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		475		YSS		3		2		3		2		2		2		2		2		2		2		2		2		2		2		2		3		3		2		4		3		3		Being able to talk.		Blank		Male				Don't Know		English																				6/21/92				5/20/08								English		1152		16		7

		MORRISON		DIVISION		Outpatient		5/1/08		476		YSS		1		2		1		1		1		1		1		2		1		1		1		1		1		1		2		1		2		2		2		1		3		It feels good to get things off my chest with my therapist.		I can't really think, except maybe more frequent appointments with my therapist.		Female				Yes		English																				6/8/90				5/20/08								English		1153		18		3

		MORRISON		DIVISION		Outpatient		5/1/08		477		YSS		1		3		1		1		1		2		2		5		3		2		3		1		9		1		9		2		1		2		3		3		4		the therapist/counselor I have been seeing.		Blank		Both				Don't Know		English																								5/20/08								English		1154				3

		MORRISON		DIVISION		Outpatient		5/1/08		478		YSS		1		2		1		2		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		1		2		N/A..have only been here for 3-weeks.		Blank		Female				Don't Know		English																				7/6/93				5/19/08								English		1155		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		479		YSS		2		1		1		1		99		1		1		2		1		1		1		1		1		1		1		9		9		9		9		9		9		N/A		Nothing		Female				Yes		English																				2/16/91				5/19/08								English		1156		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		550		YSSF		3		1		1		1		1		2		1		2		2		1		1		1		1		1		1		1		1		1		3		3		1		That I can talk about anything.		Coming everytime I have an appointment.		Female				Don't Know		English																				1/13/94				5/12/08								English		1157		14		4

		MORRISON		DIVISION		Outpatient		5/1/08		480		YSSF		1		1		1		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		2		1		Blank		Nada		Female				Yes		Spanish																				1/18/00				5/15/08								Spanish		1158		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		481		YSSF		2		2		2		2		2		2		2		2		2		2		2		1		1		2		1		2		1		2		99		99		2		Blank		Blank		Male				No		Spanish																				11/22/00				5/22/08								spanish		1159		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		482		YSSF		2		2		2		1		2		1		2		1		1		2		2		1.5		1		1		1		2		2		3		3		3		1		que nos comprenden y nos apayan. Dandonos consejos para segurr adelante y mejorar la relacron.  Y estar mas en communicacion conla familia.		comunrcacion. Y.respeto-		Female				Yes		Spanish																				5/14/00				5/20/08								Spanish		1160		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		483		YSSF		1		2		1		1		1		1		2		1		1		2		2		1		1		1		1		2		2		2		4		4		4		Dandome ideas para como poner consecuenclor longer para with hija.		Tener mas grupor de lor anos inceibles a expanol.		Female				No		Spanish																				6/1/00				5/15/08								Spanish		1161		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		484		YSSF		2		1		2		1		1		1		1		1		1		1		2		1		1		1		1		2		2		2		2		2		2		No extoy muy segura por q		Blank		Blank				Blank		Blank																																Spanish		1162				9

		MORRISON		DIVISION		Outpatient		5/1/08		485		YSSF		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		1		1		1		2		Blank		Blank		Male				Yes		Spanish																				6/19/00				5/13/08				English				Spanish		1163		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		486		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		1		3		1		1		1		1		N/A…haven't been hwere for 6-mth, only 3-weeks.		Blank		Female				Don't Know		English																				4/18/74				5/19/08								English		1164		34		7

		MORRISON		DIVISION		Outpatient		5/1/08		487		YSSF		3		3		3		5		2.5		2		1		2		1		1		3		1		1		2		1		1		2		1		2		2		4		Blank		Blank		Female				Yes		Blank																				6/8/01												English		1165				9

		MORRISON		DIVISION		Outpatient		5/1/08		488		YSSF		1		2		1		1		9		1		2		2		2		1		2		1		9		1		1		1		3		3		3		2		2		Someone who was willing to help!		Blank		Female				No		English																				3/7/63				5/19/08								English		1166		45		7

		MORRISON		DIVISION		Outpatient		5/1/08		489		YSSF		1		1		3		1		2		2		2		2		2		2		2		2		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1167				9

		MORRISON		DIVISION		Outpatient		5/1/08		490		YSSF		1		9		9		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		We have been communicating 80% better together.		Blank		Female		35		No		English																								5/20/08								English		1168		35		7

		MORRISON		DIVISION		Outpatient		5/1/08		491		YSSF		1		1		1		1		1		1		1		4		2		2		2		1		2		2		2		2		2		2		2.5		2		2		Blank		Blank		Male				No		English																				9/24/98				5/20/08								English		1169		10		6

		MORRISON		DIVISION		Outpatient		5/1/08		492		YSSF		2		2		2		3		3		2		3		4		1		3		3		1		2		2		2		3		3		3		3		3		3		We just started.		Blank		Male				No		English																				9/18/02				5/20/08								English		1170		6		4

		MORRISON		DIVISION		Outpatient		5/1/08		493		YSSF		2		2		2		2		2		2		2		3		2		4		2		2		2		2		3		4		3		3		4		3		3		Access		Consistency in staff and providers.  Loosing counselors does more harm than good for child and trust issues.		Blank				Yes		English																								5/20/08								English		1171				2

		MORRISON		DIVISION		Outpatient		5/1/08		494		YSSF		2		1		1		2		2		1		1		3		1		1		1		1		2		1		1		2		9		9		1		9		1		Blank		Blank		Female				No		English																				12/9/99				5/21/08								English		1172		9		7

		MORRISON		DIVISION		Outpatient		5/1/08		495		YSSF		2		2		2		9		9		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				8/21/00												English		1173				2

		MORRISON		DIVISION		Outpatient		5/1/08		496		YSSF		1		2		1		1		2		1		1		1		1		2		2		1		9		1		2		3		2		3		3		2		2		Blank		N/A		Female				Don't Know		English																				10/4/77				5/21/08								English		1174		31		2

		MORRISON		DIVISION		Outpatient		5/1/08		497		YSSF		2		1		1		4		3		3		1		4		1		1		1		1		1		1		1		1		1		1		1		1		2		this counselor now has helped more than anything else, YES SARAH!  When insurance ran out it didn't matter.		Closer to my home.		Female				Yes		English																				8/2/67				5/20/08				Sign				English		1175		41		4

		MORRISON		DIVISION		Outpatient		5/1/08		498		YSSF		5		4		4		4		5		5		4		5		5		5		5		5		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1176				9

		MORRISON		DIVISION		Outpatient		5/1/08		499		YSSF		3		5		5		5		3		2		5		5		5		3		5		2		2		2		2		4		4		4		5		5		3		Blank		Blank		Male				No		English																								5/20/08								English		1177				9

		MORRISON		DIVISION		Outpatient		5/1/08		500		YSSF		2		1		1		2		2		1		2		1		1		2		2		1		1		1		1		2		2		2		4		3		2		Openness of therapist, ability to listen.		Blank		Male				No		English																								5/20/08								English		1178		1045		7

		MORRISON		DIVISION		Outpatient		5/1/08		501		YSSF		2		1		2		3		2		2		2		2		4		3		3		2		2		2		2		3		3		3		3		3		3		Blank		Offer more evening appointments		Female				Blank		English																								5/12/08								English		1179				7

		MORRISON		DIVISION		Outpatient		5/1/08		502		YSSF		1		2		2		1		1		1		2		5		2		1		2		1		2		1		1		1		2		1		3		2		1		Blank		Get a TV in the lobby.		Male				Don't Know		English																				11/30/94				5/12/08								English		1180		14		7

		MORRISON		DIVISION		Outpatient		5/1/08		503		YSSF		1		1		1		1		1		1		1		4		2		1		2		1		2		1		2		1		4		2		3		3		4		She has learned to talk about her feelings.		Blank		Female				Yes		English																				10/29/96				5/12/08								English		1181		12		4

		MORRISON		DIVISION		Outpatient		5/1/08		504		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		Consultations and intervention along with meds.		Accepting private insurance or cash payments upon every visit.		Female				No		English																				9/25/99				5/20/08								English		1182		9		4

		MORRISON		DIVISION		Outpatient		5/1/08		505		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		4		1		Blank		Blank		Female				Don't Know		English																				3/10/84				5/15/08								English		1183		24		7

		MORRISON		DIVISION		Outpatient		5/1/08		506		YSSF		2		3		2		1		1		1		1		3		2		2		2		2		2		2		2		2		2		3		2		2		2		The counselor hs done a whole lot to help us above what she had too.		Blank		Female				Yes		English																				6/12/99				5/15/08								English		1184		9		4

		MORRISON		DIVISION		Outpatient		5/1/08		507		YSSF		1		2		2		1		2		1		2		3		2		2		2		2		2		2		2		2		2		2		2		2		1		N/A		N/A		Male				Don't Know		English																				9/12/98				5/14/08								English		1185		10		7

		MORRISON		DIVISION		Outpatient		5/1/08		508		YSSF		9		9		9		9		9		9		9		4		4		9		9		2		9		2		3		9		9		9		9		9		9		We are just starting the intake.		N/A at this time.		Female				Yes		English																								5/14/08								English		1186				7

		MORRISON		DIVISION		Outpatient		5/1/08		509		YSSF		2		1		1		1		2		1		3		2		2		3		3		2		9		2		1		3		3		2		4		4		4		Incredible year.  Was good but really not effective for our family.		Closer realtionship with school.  Teacher and school psychologist.		Female				No		English																				1/8/99				5/14/08								English		1187		9		4

		MORRISON		DIVISION		Outpatient		5/1/08		510		YSSF		2		2		2		2		2		2		2		4		2		2		2		2		2		2		2		2		2		2		2		2		2		Learning to deal with my daughter's anger in a positive way.		Blank		Female				No		English																				8/13/76				5/14/08								English		1188		32		7

		MORRISON		DIVISION		Outpatient		5/1/08		511		YSSF		2		2		3		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		How to control himself.		Work with mom and dad and son.		Male				No		English																				2/1/64				5/14/08								English		1189		44		7

		MORRISON		DIVISION		Outpatient		5/1/08		512		YSSF		2		1		1		2		9		2		3		9		2		3		3		1		9		2		9		3		2.5		3		3		3		4		Not sure		Blank		Female				Yes		English																				10/31/79												English		1190				7

		MORRISON		DIVISION		Outpatient		5/1/08		513		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		Therapist always available to us and school.		I'm really happy.		Female				Don't Know		English																				11/19/76				5/14/08								English		1191		32		7

		MORRISON		DIVISION		Outpatient		5/1/08		514		YSSF		1		2		2		2		2		3		2		3		2		3		3		1		2		1		2		2		3		2		99		3		4		The medication my daughter has received for treatment.		More groups for kids like dino club.		Female				No		English																				10/31/76				5/15/08				Japanese				English		1192		32		7

		MORRISON		DIVISION		Outpatient		5/1/08		515		YSSF		3		5		4		2		2		2		4		2		2		4		4		2		2		2		2		2		2		3		3		3		4		Getting into therapy after requesting it from DHS for many, many months.		I believe my situation warranted a more senior therapists and a closer supervisary role by management.		Male		42		No		English																								5/16/08								English		1193		42		7

		MORRISON		DIVISION		Outpatient		5/1/08		516		YSSF		2		1		1		9		2		1		2		2		2		9		9		1		2		1		9		9		9		9		2		9		9		Just started		Not sure yet		Male				Don't Know		English																				8/1/97				5/15/08								English		1194		11		7

		MORRISON		DIVISION		Outpatient		5/1/08		517		YSSF		1		1		1		1		2		1		1		3		3		2		1		1		1		1		1		2		2		2		2		2		2		the caregiver's (Angela) compassion.		Blank		Female				No		English																								5/15/08								English		1195				7

		MORRISON		DIVISION		Outpatient		5/1/08		518		YSSF		2		2		1		1		2		1		3		2		1		3		2		1		1		1		1		2		2		2		2		2		99		Blank		Blank		Blank				Blank		Blank																								5/15/08								English		1196				9

		MORRISON		DIVISION		Outpatient		5/1/08		519		YSSF		1		1		2		1		2		1		1		2		1		2		2		2		9		2		9		1		1		1		1		1		2		Medicine management.		Blank		Female				No		English																								5/15/08								English		1197				7

		MORRISON		DIVISION		Outpatient		5/1/08		520		YSSF		2		2		2		2		1		1		4		2		4		4		4		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				9/13/99				5/15/08				Spanish				English		1198		9		7

		MORRISON		DIVISION		Outpatient		5/1/08		521		YSSF		1		1		2		2		2		1		1		3		2		2		2		1		1		1		1		2		2		2		2		2		2		Blank		Blank		Male				Don't Know		English																				9/18/95				5/12/08								English		1199		13		7

		MORRISON		DIVISION		Outpatient		5/1/08		522		YSSF		5		4		2		2		2		1		1		4		3		2.5		3		2		2		1		1		2.5		2		3		3		2		4		Blank		Blank		Female				Don't Know		English																								5/15/08								English		1200				7

		MORRISON		DIVISION		Outpatient		5/1/08		523		YSSF		3		3		3		2		2		3		3		2		1		3		4		4		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1201				9

		MORRISON		DIVISION		Outpatient		5/1/08		524		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		9		5		5		5		5		5		5		5		5		N/A		N/A		Female				No		English																				8/6/00				5/13/08								English		1202		8		7

		MORRISON		DIVISION		Outpatient		5/1/08		525		YSSF		2		1		1		1		2		1		1		1		2		2		3		1		9		1		9		2		2		2		2		2		3		Having someone my son and I could talk to, to help make things better for everone.		Not sure		Female				Blank		English																				11/12/75				5/13/08								English		1203		33		7

		MORRISON		DIVISION		Outpatient		5/1/08		526		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Having an experienced, dedicated and extra heartwarming doctor.  Tobias has made our therapy above and beyound the services I expected. Thank you tobias!!  You are Fabulous!!		None		Male				Don't Know		English																				1/17/03				5/13/08								English		1204		5		4

		MORRISON		DIVISION		Outpatient		5/1/08		527		YSSF		1		9		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		4		2		the help		Service is great		Female				Yes		English																				5/18/97				5/13/08								English		1205		11		4

		MORRISON		DIVISION		Outpatient		5/1/08		528		YSSF		2		3		2		2		2		1		2		2		2		3		3		1		2		2		2		2		2		2		2		2		2		Now he knows how to use his feels words.		Unsure		Female				Yes		English																				5/18/82				5/15/08								English		1206		26		7

		MORRISON		DIVISION		Outpatient		5/1/08		529		YSSF		3		3		2		3		2		1		3		2		2		3		3		2		3		2		3		3		3		3		3		3		3		I annot answer that because we just started visits.		Blank		Female		10		Yes		English																								5/15/08								English		1207		10		7

		MORRISON		DIVISION		Outpatient		5/1/08		530		YSSF		2		2		2		2		9		2		2		2		3		3		3		1		9		1		9		9		9		9		9		9		9		1st appointment		Blank		Female				Yes		English																				6/7/97				5/13/08								English		1208		11		7

		MORRISON		DIVISION		Outpatient		5/1/08		531		YSSF		1		1		2		1		1		1		1		2		1		1		1		1		1		1		1		1		1		2		1		1		2		Counseling		None		Female				Yes		Spanish																				2/28/69				5/13/08				English				English		1209		39		3

		MORRISON		DIVISION		Outpatient		5/1/08		532		YSSF		3		2		2		1		2		1		2		3		3		3		2		3		2		3				2		2		3		2		3		3		The inhome counseling		Blank		Male				Yes		English																				9/1/99				5/13/08								English		1210		9		7

		MORRISON		DIVISION		Outpatient		5/1/08		533		YSSF		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		1		1		2		2		1		2		The counseling and Dinosaur Group have been exceptional.		I have been thoroughly satisfied.		Female				No		English																				3/16/62				5/13/08								English		1211		46		7

		MORRISON		DIVISION		Outpatient		5/1/08		534		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		Having another outlet.		Nothing at this time.		Blank				Yes		English																								5/14/08								English		1212				2

		MORRISON		DIVISION		Outpatient		5/1/08		535		YSSF		1		1		1		1		1		1		1		1		1		1		4		1		1		1		1		4		5		4		9		3		5		Blank		Blank		Female				Yes		English																								5/14/08								English		1213				7

		MORRISON		DIVISION		Outpatient		5/1/08		536		YSSF		3		9		2		1		1		2		2		1		1		1		2		1		99		2		99		9		3		3		3		99		3		Blank		Blank		Female				Yes		English																								5/14/08								English		1214				7

		MORRISON		DIVISION		Outpatient		5/1/08		537		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		99		1		1		1		1		1		1		1		1		Blank		Blank		Female		30		Don't Know		English																								5/14/08								English		1215		30		7

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		614		YSSF		2		9		9		9		1		9		9		1		9		9		9		9		9		9		9		9		9		9		9		9		9		I'm Dawson's new Foster Parent, he's been in my home less than a month, so these questions are not easy for me to answer.		Blank		Female				Blank		English																								5/11/08								English		1216				7

		MORRISON		ALBERTA		Outpatient		5/1/08		551		YSS		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		When I need help the most I received it.		Nothing…the service is great.		Female				Don't Know		English																				11/1/92				5/12/08								English		1217		16		4

		MORRISON		LOMBARD		Outpatient		5/1/08		442		YSSF		2		2		2		2		3		2		2		1		3		2		2		2		2		2		2		2		2		2		2		2		2		Undecided		Undecided		Male				Blank		English																				8/3/93												English		1119				7

		MORRISON		LOMBARD		Outpatient		5/1/08		443		YSSF		2		1		2		2		2		1		2		1		2		2		2		1		1		1		1		1		1		1		1		2		1		Blank		Blank		Male				Yes		English																				3/20/66				5/12/08								English		1120		42		2

		MORRISON		LOMBARD		Outpatient		5/1/08		444		YSSF		2		1		2		2		2		1		2		1		2		2		2		1		1		1		1		1		1		1		1		2		1		Blank		Blank		Female				Yes		English																				3/20/66				5/12/08								English		1121		42		2

		MORRISON		LOMBARD		Outpatient		5/1/08		445		YSSF		1		4		4		5		2		1		2		4		1		1		1		1		2		1		2		3		2		2		4		2		3		We were able to get meds when needed.		Nothing.		Male				No		English																				5/12/99				5/12/08								English		1122		9		2

		MORRISON		LOMBARD		Outpatient		5/1/08		446		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		3		3		2		3		2		We just are starting.		Don't know.		Female				Yes		English																				6/21/76				5/13/08								English		1123		32		7

		MORRISON		LOMBARD		Outpatient		5/1/08		447		YSSF		2		1		1		1		9		1		1		1		2		1		1		2		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1124				9

		MORRISON		LOMBARD		Outpatient		5/1/08		448		YSSF		1		9		9		2		1		9		2		5		2		9		2		1		9		1		9		3		3		3		3		3		2		I have only been here four times while child is being seen.		Transfer to Beaverton location.		Female				Yes		English																								5/13/08								English		1125				7

		MORRISON		LOMBARD		Outpatient		5/1/08		449		YSSF		3		2		3		2		3		2		3		2		2		3		3		2		9		2		9		3		3		2.5		3		2.5		2.5		Blank		Blank		Female				No		English																				2/7/61				5/12/08								English		1126		47		7

		MORRISON		DIVISION		Outpatient		5/1/08		450		YSS		1		2		1		1		1		1		1		2		1		2		1		1		1		1		1		3		2		3		3		2		2		I don't know		I don't know		Female				No		English																				8/27/92				5/14/08								English		1127		16		7

		MORRISON		DIVISION		Outpatient		5/1/08		451		YSS		5		1		5		5		1		5		5		5		5		5		5		1		5		5		5		1		99		5		5		5		5		Nothing		Nothing		Female				Yes		English																				1/22/08				5/14/08								English		1128		0		7

		MORRISON		DIVISION		Outpatient		5/1/08		452		YSS		1		3		3		1		1		2		1		4		1		2		2		1		1		1		3		1		1		1		2		1		2		I learned new coping skills		N/A		Male				Don't Know		English																				11/16/90				5/13/08								English		1129		18		7

		SERENDIPITY				Outpatient		5/1/08		309		YSS		3		2		2		2		3		2		3		4		1		2		2		2		3		2		3		3		3		3		2		2		1		I have been able to work better on my life at home and here.		Nothing.		Male				Don't Know		English												Slavic/Eastern European								6/19/91				5/20/08								English		990		17		4

		SERENDIPITY				Outpatient		5/1/08		310		YSS		9		9		9		9		9		9		9		9		9		9		9		9		9		5		5		5		5		5		5		5		5		Nothing, you people Suck!		New rules.		Male				Don't Know		English												Slavic/Eastern European																				English		991				8

		SERENDIPITY				Outpatient		5/1/08		311		YSS		1		2		2		1		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		3		I got what I needed.		Nothing		Male				Yes		English																				12/8/92				5/27/08								English		992		16		4

		SERENDIPITY				Outpatient		5/1/08		312		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		99		99		2		2		2		2		2		2		SGPP OFF		Blank		Male				Blank		English																				11/10/89				5/27/08								English		993		19		7

		SERENDIPITY				Outpatient		5/1/08		313		YSS		1		2		2		3		2		1		3		1		1		2		2		2		1		1		2		1		2		1		1		1		3		they helped me getting grades.		If I could go on the camera? More.		Male				Blank		English																				12/28/92												English		994				7

		SERENDIPITY				Outpatient		5/1/08		314		YSS		1		3		3		2		2		2		2		2		2		2		2		3		1		2		1		1		1		1		1		1		1		?		Chemistry/longer breaks		Male				Don't Know		English																				8/28/93				5/27/08								English		995		15		4

		SERENDIPITY				Outpatient		5/1/08		315		YSS		2		2		1		1		2		2		2		2		2		2		2		2		2		2		2		1		1		1		1		2		1		Blank		Blank		Male				Blank		English																				9/9/91												English		996				7

		SERENDIPITY				Outpatient		5/1/08		316		YSS		2		2		2		2		1		2		2		4		2		2		2		2		2		2		2		1		2		2		2		2		1		Social skills learning.		A public-stan and academic schedule.		Male				Don't Know		English																				10/26/92												English		997				7

		SERENDIPITY				Outpatient		5/1/08		317		YSS		2		2		3		2		2		3		2		4		2		2		2		3		4		2		2		2		2		2		3		1		3		I get help with soc skills and LA arts.		Blank		Blank				Blank		English																				6/14/89				5/27/08								English		998		19		7

		SERENDIPITY				Outpatient		5/1/08		318		YSS		2		3		3		1		1		2		2		1		2		2		3		2		2		2		2		9		9		1		1		1		9		I am able to talk to someone when I need to.		N/A		Male				Don't Know		English																				11/16/08				5/20/08								English		999		0		7

		SERENDIPITY				Outpatient		5/1/08		319		YSS		3		2		4		2		2		2		2		2		2		5		5		3		3		2		2		2		4		4		1		3		5		They helped me a little.		If people could help me with my math and if the students weren’t so stupid.		Male				Don't Know		English																				6/29/93												English		1000				4

		SERENDIPITY				Outpatient		5/1/08		320		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Male				Don't Know		White Caurasian												Slavic/Eastern European								4/21/84				5/20/21								English		1001		37		4

		SERENDIPITY				Outpatient		5/1/08		321		YSS		3		2		2		2		4		3		3		2		99		3		4		1		9		1		1		1		1		3		2		2		3		Nice teacher.		Quicker processes.		Male				Don't Know		English																				3/4/94				5/20/08								English		1002		14		7

		SERENDIPITY				Outpatient		5/1/08		322		YSS		2		5		5		4		3		4		4		2		4		3		2		3		2		2		2		1		1		1		2		2		1		Playing pool with staff.		Staff show more respect.		Male				Yes		English												Russian								12/8/90				5/20/08								English		1003		18		4

		SERENDIPITY				Outpatient		5/1/08		323		YSS		3		3		4		1		9		2		4		99		99		4		1		4		2		2		1		2		3		4		1		9		2		I don’t' know.		I don't know.		Male				Don't Know		English																				11/1/92				5/27/08								English		1004		16		4

		SERENDIPITY				Outpatient		5/1/08		324		YSS		2		9		2		1		1		9		2		3		2		2		3		4		2		1		1		1		4		2		1		2		9		Blank		Blank		Male				Yes		English												Cantonese								3/9/93												English		1005				8

		SERENDIPITY				Outpatient		5/1/08		325		YSS		4		5		2		2		3		2		3		99		1		4		3		3		3		2		2		3		4		3		2		99		5		I don't really know.		A class that would resemble an actual class room.		Male				Yes		English																								5/29/08								English		1006				4

		SERENDIPITY				Outpatient		5/1/08		326		YSS		2		3		1		1		1		1		2		3		2		1		1		1		1		1		4		2		1		3		1		1		1		Respect coming from staff and some kids.		More pay-offs.		Male				Blank		Blank																				9/23/93				5/29/08								English		1007		15		4

		SERENDIPITY				Outpatient		5/1/08		327		YSS		1		2		2		1		1		1		2		1		2		2		1		2		1		1		2		2		1		2		2		1		1		My one on one.		Nothing.		Blank				Blank		Blank																																English		1008				9

		SERENDIPITY				Outpatient		5/1/08		328		YSS		1		2		2		1		1		1		1		4		1		1		1		1		1		1		1		1		1		1		1		1		1		I not bloring? Got that much. I have not started ______?		More stuff for _____?		Male				No		English																				8/18/92				5/27/08								English		1009		16		7

		SERENDIPITY				Outpatient		5/1/08		329		YSS		2		4		2		1		2		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		1		the staff helping me stay calm.		More staff.		Male				Blank		English																				11/19/93				5/27/08								English		1010		15		7

		SERENDIPITY				Outpatient		5/1/08		330		YSS		1		1		3		1		1		1		1		2		1		1		1		1		1		2		1		3		4		1		1		1		3.5		Blank		Blank		Male				Blank		English																				12/7/90												English		1011				7

		SERENDIPITY				Outpatient		5/1/08		331		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		2		3		3		2		2		4		Family services they have offered.		Nothers - it's great over there!		Male				Yes		English																				3/17/93												English		1012				7

		SERENDIPITY				Outpatient		5/1/08		332		YSSF		1		2		2		1		1		2		2		1		1		1		2		1		2		2		2		1		2		2		2		2		1		One on one counseling; communication between staff and I.  Everyone helping with solutions!  Not what's easier!		More concerned about him.		Male				Yes		English																				9/2/94				5/14/08								English		1013		14		7

		SERENDIPITY				Outpatient		5/1/08		333		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Oh - you should probably talk to someone else. My contact with Serendipity was brief - under a month, but it was fine.		Blank		Female				Yes		Blank																								5/14/08								English		1014				9

		SERENDIPITY				Outpatient		5/1/08		334		YSSF		2		1		1		1		2		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		More follow-up.		Female				Yes		English																				1/18/89				5/14/08								English		1015		19		7

		SERENDIPITY				Outpatient		5/1/08		335		YSSF		2		2		2		2		1		1		2		1		1		2		2		1		1		1		1		2		2		2		4		2		2		One on one person helps him relaly well.		Don't know.		Male				Yes		English																				2/13/91				5/14/08								English		1016		17		1

		SERENDIPITY				Outpatient		5/1/08		336		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		9		1		2		2		2		2		2		2		Lynn Rycoff!!  Angels walk the planet!  Brings calm to anything!!		A loner day - immersion in social setting.		Male				Don't Know		English																				6/19/90				5/14/08								English		1017		18		7

		SERENDIPITY				Outpatient		5/1/08		337		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		2		1		2		1		1		1		1		1		1		Still wanting more improvement.

Individual self treatment plan. All the staff or most know Melissa's triggers, everyone is on the sam page. Very respectful of me - keeping me in the loop.		The best school, treatment center by far!!  We didn't have a good experience at a day school at Lifewords/Tigard site. Serendipity has been everything we hoped.		Female				Yes		English																				5/20/90				5/13/08								English		1018		18		7

		SERENDIPITY				Outpatient		5/1/08		338		YSSF		1		1		1		1		1		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2		Support I needed when he became frustated.  The level of communication is amazing. They call me at the end of the day and tell me why he's upset.  I love the staff there!  I'm a Foster Parent and they help me in the services for this child.		Nothing!!		Male				Yes		English																				5/19/97				5/14/08								English		1019		11		2

		SERENDIPITY				Outpatient		5/1/08		339		YSSF		2		2		2		1		1		1		1		1		1		2		2		1		2		1		1		2		2		2		2		2		3		Always called to talk with me - always been there for me.  Been understanding!!		Probably work a little more with attendance staff.		Male				Yes		English																				4/2/90				5/14/08								English		1020		18		7

		SERENDIPITY				Outpatient		5/1/08		340		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		1		2		2		They are understanding of who he is, they are very patient, they go  the extra mile, they care about him.		Have a hyponotist for out bursts!		Male				Yes		English																				1/26/90				5/14/08								English		1021		18		7

		SERENDIPITY				Outpatient		5/1/08		341		YSSF		2		1		1		1		2		1		2		2		1		1		1		1		9		1		1		2		4		4		2		1		1		The one on one counseling he has there, connections with staff.		Whe out of control, don't let student sit in hall an cuss, take them into seclusion area.		Male				Yes		English																				7/25/96				5/14/08								English		1022		12		4

		SERENDIPITY				Outpatient		5/1/08		342		YSSF		2		5		2		2		2		2		2		2		2		2		2		2		2		2		2		3		2		2		3		3		2		He used to throw tantrums at school. Serendipity does not send him home.  He goes to the proglem solving room.  He doesn't get to come home when he gets sngry.		Keep communication open.  Continue doing great as now!		Male				Yes		English																				4/1/97				5/14/08								English		1023		11		4

		SERENDIPITY				Outpatient		5/1/08		343		YSSF		2		2		2		2		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		She hasn't lived here for awhile. She was living with her dad, but now she's back in Corvallis.		Blank		Female				Blank		Blank																																English		1024				9

		SERENDIPITY				Outpatient		5/1/08		344		YSSF		2		2		2		3		2		2		2		4		2		2		2		1.5		9		2		9		2		4		4		1		4		4		School work!  Actually doing school work!!		Nothing.		Male				Blank		English																				1/17/94				5/14/08								English		1025		14		7

		SERENDIPITY				Outpatient		5/1/08		355		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		1		9		1		1		1		1		1		1		Constant contact! (2nd of three students from same family)		More funding!		Male				Yes		English																				2/24/94				5/19/08								English		1036		14		7

		SERENDIPITY				Outpatient		5/1/08		356		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		4		4		4		3		4		99		Constant contact!  (3rd of three students in same family)		More funding!		Male				Yes		English																				9/23/93				5/19/08								English		1037		15		7

		SERENDIPITY				Outpatient		5/1/08		357		YSSF		1		2		2		1		1		1		1		1		1		1		2		1		1		1		1		1		1		1		1		1		1		Absolutely wonderful communication and support and acceptance.		Door to use for kids going out!		Female				Yes		English																				5/21/91				5/19/08								English		1038		17		7

		SERENDIPITY				Outpatient		5/1/08		358		YSSF		1		1		1		1		1		1		1		1		2		99		2.5		3		9		2		2		2.5		3		3.5		2.5		4		2		One on one skills trainer (Debra) is a caring person.		Nothing		Female				Yes		English																				4/27/96				5/14/08								English		1039		12		7

		BOYS & GIRLS SOCIETY		SAFE PLACE FOR YOUTH SHELTER		Outpatient		5/1/08		359		YSS		3		9		99		2		4		2		5		2		2		3		2		1		9		2		9		3		2		1		1		2		2		Chores were helpful.		Don't care.		Male				Don't Know		English																				3/20/94				5/25/08								English		1040		14		4

		BOYS & GIRLS SOCIETY		SAFE PLACE FOR YOUTH SHELTER		Outpatient		5/1/08		360		YSS		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		the chores helped me keep my routine.		More food and more games.		Male				Don't Know		English																				12/26/91				5/25/08								English		1041		17		4

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		363		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																				9/8/93				5/14/08								English		1042		15		7

		ALBERTINA KERR CENTER		ICTS		Outpatient		5/1/08		364		YSS		1		1		2		1		1		1		2		2		2		1		1		1		2		1		1		1		3		2		1		1		3		Blank		Blank		Male				Yes		English																				10/7/93				5/1/08								English		1043		15		4

		ALBERTINA KERR CENTER		ICTS		Outpatient		5/1/08		365		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		Therapy at school.		Blank		Male				Yes		English																																English		1044				4

		ALBERTINA KERR CENTER		ICTS		Outpatient		5/1/08		366		YSSF		4		2		2		3		3		2		4		2		5		5		5		4		3		3		3		4		4		3		4		4		4		Nothing.		Start getting the HELP HE NEEDS.		Male				Yes		English																				1/25/94												English		1045				7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		368		YSSF		2		1		1		1		1		1		2		1		1		2		3		1		2		1		1		2		2		2		2		2		3		That they were willing to work with me and the school.		Maybe keeping the school a little more informed.		Female				No		English																				8/26/79				5/29/08								English		1047		29		2

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		369		YSS		2		9		2		1		1		3		1		2		5		2		2		1		1		2		2		2		2		2		1		2		2		I have been able to bond with my family much more.		If times could be arranged to fit my schedule.		Female				Don't Know		English																				6/11/94				5/22/08								English		1048		14		4

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		370		YSS		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Don't Know		Blank																				9/11/92				5/22/08								English		1049		16		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		371		YSS		2		3		1		1		3		3		1		2		2		1		3		1		1		1		2		2		2		2		3		1		3		Blank		A bus that brings you here free.		Male				Don't Know		English																				1/30/93				5/27/08								English		1050		15		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		372		YSS		4		3		2		3		3		2		3		2		5		3		3		3		9		2		2		3		3		3		5		3		3		Blank		If treatment times were later, after school.		Male				Don't Know		English																				9/22/92				5/13/08								English		1051		16		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		373		YSS		1		3		3		2		1		2		2		4		1		9		9		1		1		1		1		9		9		2		2		2		2		Blank		Blank		Male				Don't Know		English																				8/9/91				5/28/08								English		1052		17		7

		MORRISON		LOMBARD		Outpatient		5/1/08		409		YSSF		3		2		2		2		2		99		3		1		1		2		2		2		3		2		2		3		2		2		3		2		2		Blank		Blank		Male				No		English																				5/9/97				5/22/08								English		1086		11		2

		MORRISON		LOMBARD		Outpatient		5/1/08		410		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		3		3		2		3		2		Blank		Blank		Male				No		English																				8/16/01				5/21/08								English		1087		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		411		YSSF		1		2		3		1		1		1		2		1		3		2		2		1		1		1		1		2		3		4		4		5		5		Unknown at this time.		Unknown.		Female				Yes		English																				1/2/98				5/12/08								English		1088		10		7

		MORRISON		LOMBARD		Outpatient		5/1/08		412		YSSF		1		3		2		1		1		1		2		1		1		1		1		1		9		2		9		1		2		1		2		1		1		Blank		Blank		Male				Blank		English																				7/10/01				5/19/08								English		1089		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		413		YSSF		2		2		1		2		2		1		2		2		2		2		3		2		2		2		3		3		3		4		3		4		3		Just coming and talking.		?		Female				Yes		English																				1/26/70				5/21/08								English		1090		38		7

		MORRISON		LOMBARD		Outpatient		5/1/08		414		YSSF		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2		2		2		2		2		Haven't really been here for that long, but, we communicate way more since the last session.;		I've been here once and the time I was here the counselor was great. She made everything understanable and I felt comfortable		Female				Yes		English																				6/30/87				5/20/08								English		1091		21		2

		MORRISON		LOMBARD		Outpatient		5/1/08		415		YSSF		2		2		3		2		3		2		2		2		2		3		2		2		2		2		2		3		2		2		2		2		2		Blank		?		Female				No		English																				5/4/92				5/21/08								English		1092		16		7

		MORRISON		LOMBARD		Outpatient		5/1/08		416		YSSF		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		3		3		2		2		Trying to figure out best path for him.		More staff to help overloaded workers.		Female				No		English																				2/6/70				5/21/08								English		1093		38		4

		MORRISON		LOMBARD		Outpatient		5/1/08		417		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		3		Knowing that there is someone who cares about my concerns about my child and addresses them right away.		Unsure.		Female				Yes		English																				3/10/96				5/21/08				Spanish				English		1094		12		7

		MORRISON		LOMBARD		Outpatient		5/1/08		418		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		Knowing there is someone there who thinks my concerns are important.		Not sure.		Female				Yes		English																				3/23/97				5/21/08				Spanish				English		1095		11		7

		MORRISON		LOMBARD		Outpatient		5/1/08		419		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		9		1		9		2		2		1		2		1		1		It allowed us to treat a behavioral trend before that behavior became habitual.		Service is excellent.		Male				No		English																				7/21/00				5/16/08								English		1096		8		7

		MORRISON		LOMBARD		Outpatient		5/1/08		420		YSSF		1		1		1		9		9		1		1		1		1		1		1		1		9		1		9		2		3		3		9		3		2		Blank		Blank		Blank				No		Blank																								5/19/08								English		1097				4

		MORRISON		LOMBARD		Outpatient		5/1/08		421		YSSF		2		2		1		2		1		1		2		1		2		2		2		1		1		1		2		4		4		3		3		4		1		Blank		Blank		Male				Yes		English																				8/20/08				5/19/08				Nuer				English		1098		0		2

		MORRISON		LOMBARD		Outpatient		5/1/08		422		YSSF		1		2		2		3		2		1		2		1		3		2		2		1		2		2		2		2		2		2		2		2		2		Getting the help we need.		It would help some got back quited.		Female				Yes		English																								5/19/08								English		1099				7

		MORRISON		LOMBARD		Outpatient		5/1/08		423		YSSF		2		2		3		2		2		2		2		1		2		3		3		2		3		2		3		3		3		3		4		3		4		Being able to talk problems out.		Blank		Female				Yes		English																				7/16/94				5/19/08								English		1100		14		7

		MORRISON		LOMBARD		Outpatient		5/1/08		424		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		2		3		Helping hem (my son) deal and cope with his anger and aggression.		Blank		Blank				Blank		English																								5/19/08								English		1101				7

		MORRISON		LOMBARD		Outpatient		5/1/08		425		YSSF		1		1		1		99		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		We just started so I can't answer yet, but, we have been treated well.		No sure yet.		Female				Yes		English																				6/14/61				5/15/08								English		1102		47		4

		MORRISON		LOMBARD		Outpatient		5/1/08		426		YSSF		3		2		2.5		3		1		2		2		1		1		2		2		1		9		1		1		3		3		3		3		2		3		Ongoing process.		Not sure.		Male				Yes		English																				5/2/75				5/15/08								English		1103		33		7

		MORRISON		LOMBARD		Outpatient		5/1/08		427		YSSF		9		3		2		9		9		9		9		9		9		9		9		9		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1104				9

		MORRISON		LOMBARD		Outpatient		5/1/08		428		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		That we can talk over all that are problems with them and family.		Not really..		Blank				Don't Know		English																								5/16/08								English		1105				7

		MORRISON		LOMBARD		Outpatient		5/1/08		429		YSSF		1		1		1		1		2		1		1		1		2		1		2		1		1		1		1		2		2		2		1		2		2		Sweet staff and their knowledge and patience.		Blank		Male				Don't Know		English																								5/15/08								English		1106				7

		MORRISON		LOMBARD		Outpatient		5/1/08		430		YSSF		1		1		1		1		2		1		1		1		2		1		2		1		1		1		1		2		2		2		1		2		2		Location and flexible hours.		Blank		Male				Don't Know		English																								5/15/08								English		1107				7

		MORRISON		LOMBARD		Outpatient		5/1/08		431		YSSF		2		4		3		9		9		2		2		2		2		9		2		2		9		1		9		4		4		4		4		4		1		Nothing		Blank		Female				Yes		English																								5/15/08								English		1108				7

		MORRISON		LOMBARD		Outpatient		5/1/08		432		YSSF		1		4		1		1		1		1		1		5		1		2		2		1		1		1		1		3		3		4		4		4		2		Blank		Blank		Female				Blank		English																								5/15/08								English		1109				2

		MORRISON		LOMBARD		Outpatient		5/1/08		433		YSSF		2		9		9		2		2		2		1		1		1		2		2		1		9		2		9		3		3		3		3		3		2		Always have somebody to talk to when children get upset.		?		Male				Yes		English																				7/16/69				5/12/08								English		1110		39		7

		MORRISON		LOMBARD		Outpatient		5/1/08		434		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		99		3		3		4		4		5		Blank		Blank		Male				Yes		English																				1/27/99				5/12/08								English		1111		9		4

		MORRISON		LOMBARD		Outpatient		5/1/08		435		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		3		3		4		4		5		Blank		Blank		Male				Yes		English																				5/4/00				5/12/08								English		1112		8		1

		MORRISON		LOMBARD		Outpatient		5/1/08		436		YSSF		3		2		2		3		2		2		3		2		2		3		4		2		2		2		2		3		3		2		2		2		2		Blank		To find out what's wrong with my sis!  Why she feels the way she does.		Female				Yes		English																				7/29/85				5/12/08								English		1113		23		2

		MORRISON		LOMBARD		Outpatient		5/1/08		437		YSSF		2		2		2		2		2		2		2		1		2		3		3		1		2		2		2		4		4		4		4		4		4		Location is very convienent.		Blank		Male				Don't Know		English																				11/13/01				5/12/08				Spanish				English		1114		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		438		YSSF		1		1		3		3		2		2		3		1		1		3		3		3		9		2		2		2		3		2		3		4		2		The best thing has been location; makes it much easier for travel.  Less stress.		Blank		Female				Yes		English																				4/10/71				5/12/08								English		1115		37		7

		MORRISON		LOMBARD		Outpatient		5/1/08		439		YSSF		1		1		3		3		2		2		3		1		1		3		3		3		9		2		2		2		3		2		3		4		2		Location.  Shorter travel time gives my kids more time to get work done and time for dinner, etc..		Blank		Female				Yes		English																				4/10/71				5/12/08								English		1116		37		7

		MORRISON		LOMBARD		Outpatient		5/1/08		440		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Lots of turnover in our lives and things are still going.		Blank		Male				Yes		English																				8/27/01				5/12/08								English		1117		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		441		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		3		4		4		4		4		4		Eventhough my child is not interested in services at this time, staff is still willing to meet with us.		Blank		Male				Yes		English																				4/18/93				5/12/08								English		1118		15		7

		MORRISON		ALBERTA		Outpatient		5/1/08		552		YSS		3		2		2		9		3		3		3		1		3		3		3		1		1		2		2		3		3		3		3		3		3		Blank		Blank		Female				Don't Know		English																				6/7/91				5/19/08								English		1218		17		7

		MORRISON		ALBERTA		Outpatient		5/1/08		553		YSS		1		2		2		1		1		2		1		1		1		1		1		1		1		1		1		3		4		1		4		3		5		Blank		Blank		Male				No		English																				6/5/91				5/21/08								English		1219		17		2

		MORRISON		ALBERTA		Outpatient		5/1/08		554		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Male				Yes		Spanish																				11/19/98				5/13/08								English		1220		10		3

		MORRISON		ALBERTA		Outpatient		5/1/08		555		YSSF		1		4		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		1		2		2		2		Blank		Blank		Female				Yes		Blank																				5/6/55				5/22/08								English		1221		53		2

		MORRISON		ALBERTA		Outpatient		5/1/08		556		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		Blank																								5/22/08								English		1222				3

		MORRISON		ALBERTA		Outpatient		5/1/08		557		YSSF		2		2		2		2		2		2		2		1		2		3		2		2		2		2		2		2		3		3		2		3		3		He is getting time focused on his needs only.		More availabilty, more family sessions.		Female				Yes		English																				6/15/73				5/22/08								English		1223		35		7

		MORRISON		ALBERTA		Outpatient		5/1/08		558		YSSF		9		2		9		2		9		1		2		1		2		2		9		1		9		1		1		9		3		3		9		9		1		So far we are in our second appointment. We have not worked with the Morrison Center long enough to specify.		N/A at this time.		Male				Don't Know		English																				9/21/79				5/21/08								English		1224		29		4

		MORRISON		ALBERTA		Outpatient		5/1/08		559		YSSF		1		1		2		2		2		2		1		4		4		1		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1225				9

		MORRISON		ALBERTA		Outpatient		5/1/08		560		YSSF		2		2		9		1		1		2		3		1		1		3		2		2		2		2		2		2		2		4		2		4		3		Blank		Blank		Female				Yes		English																				5/20/08				5/20/08								English		1226		0		2

		MORRISON		ALBERTA		Outpatient		5/1/08		561		YSSF		2		2		2		2		3		1		3		1		4		2		3		2		3		2		3		2		2		2		2		2		3		Referral to Dr. Ely.		Diverse visibility within the agency premises.		Blank				Don't Know		English																								5/21/08								English		1227				4

		MORRISON		DAVIS		Outpatient		5/1/08		625		YSSF		2		2		2		1		1		1		2		1		2		2		2		1		9		1		9		3		3		2		2.5		2.5		2.5		Helping me understand what I need to do to not have some of the loud outburst before they start.		Blank		Female				No		English																				5/25/97				5/13/08								English		1290		11		7

		MORRISON		DAVIS		Outpatient		5/1/08		626		YSSF		1		1		1		1		1		2		2		2		2		2		2		1		1		1		1		1		2		2		3		2		4		Dealing with me when I've been sick		To get my daughter involved.		Blank				Yes		English																																English		1291				4

		MORRISON		DAVIS		Outpatient		5/1/08		627		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		5		4		4		4		4		Getting Lara On was the most helpful thing that happened.  She is the greatest person in which has helped us in the upmost ppositive way.		Maybe just a little more time with Lara.		Blank				No		English																				5/23/70				5/12/08								English		1292		38		7

		MORRISON		DAVIS		Outpatient		5/1/08		628		YSSF		1		1		2		1		2		1		1		1		1		1		2		1		2		2		2		2		2		2		2		3		2		Being able to work them around my odd schedual has been the most helpful.		Not sure		Female				Don't Know		English																				2/17/77				5/15/08								English		1293		31		7

		MORRISON		DAVIS		Outpatient		5/1/08		629		YSSF		3		3		3		4		2		3		1		2		4		5		3		3		2		2		1		4		4		3		4		4		3		Still waiting to see some improvement above and beyond what I have started and implemented.		Something closer to CCS.  Quit being condesending and judgemental.  Try and learn where family came and is coming from before you intrude.		Female				Yes		English																				3/23/67				5/7/08								English		1294		41		7

		MORRISON		DAVIS		Outpatient		5/1/08		630		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		When Camell comes to the house and goes places with us with appointment and all.		Nothing		Male				Yes		English																				7/25/96				5/9/08				Spanish				English		1295		12		2

		MORRISON		DAVIS		Outpatient		5/1/08		631		YSSF		1		1		1		1		1		1		1		1		1		2		9		1		9		1		9		1		1		1		1		2		9		Learning new methods of communication.				Female				Don't Know		English												Human								12/13/76				5/6/08								English		1296		32		8

		MORRISON		DAVIS		Outpatient		5/1/08		632		YSSF		2		2		2		1		2		1		2		1		1		9		9		1		1		1		9		3		3		3		2		3		5		Psycological eval.  Intensive home therapy.  Medication.		Blank		Female				Yes		English																								5/8/08								English		1297				4

		MORRISON		DAVIS		Outpatient		5/1/08		633		YSSF		2		9		4		2		1		2		2		1		2		2		2		1		9		2		9		1		1		1		2.5		2		4		Coping skills		N/A		Female				Yes		English																				6/26/95				5/8/08								English		1298		13		7

		MORRISON		DAVIS		Outpatient		5/1/08		634		YSSF		1		9		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		She has been a great person.  She has been great with helping at any cost with the boys.  She has been there whenever we need her.		Blank		Male				Yes		English																				2/22/75				5/5/08								English		1299		33		2

		MORRISON		DAVIS		Outpatient		5/1/08		635		YSSF		1		2		1		2		3		1		2		2		2		3		2		1		1		1		1		3		3		3		3		3		3		He is beginning to show progress, yet if even a week gets missed, he begins to have problems expecially in school.		Nothing I can thing of right now.		Male				Yes		English																				9/1/99				5/7/08								English		1300		9		7

		MORRISON		DAVIS		Outpatient		5/1/08		636		YSSF		1		2		2		1		1		1		1		2		1		1		1		1		9		1		9		1		1		9		1		1		2		Blake finally believes he's an addict and finally cares about things.  He has geelings now for the first time that I can remember.  He got proper therapy for his particular problems.		Nothing		Male				Don't Know		English																				7/17/91				5/7/08								English		1301		17		7

		MORRISON		DAVIS		Outpatient		5/1/08		637		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		9		9		2.5		2.5		Camille - her approach to invlove the whole family stays when I have to get throu something with kids.		They are perfect.		Female				Yes		English																				3/24/95				5/6/08								English		1302		13		4

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		638		YSS		1		2		1		1		1		1		1		1		1		2		1		1		1		1		2		2		2		2		2		2		2		Blank		Blank		Male				Yes		English																								5/12/08								English		1303				3

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		639		YSS		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		1		1		1		1		1		1		Blank		Blank		Male				Yes		English																				12/19/93				5/27/08								English		1304		15		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		640		YSS		1		2		3		1		1		2		1		1		1		1		1		1		1		1		1		2		2		2		2		3		3		Planning - coping		N/A		Male				Yes		English																				5/29/92				5/27/08								English		1305		16		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		641		YSSF		2		3		2		1		1		2		2		1		1		2		3		1		1		1		1		1		1		2		2		2		2		Having a counselor in school who sees my child and is able to confer with the teacher and I is a great support structure. Also having the counselor be able to come to my home is very helpful.		Giving parents more information on diagnosis and the process of diagnosing children with special needs is really improtant infor for any parent.		Female				Don't Know		English																				5/22/73				4/29/08								English		1306		35		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		642		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		3		2		2		3		3		3		Pixie has been an invaluable asset to our family with inhome counseling and seeing my child at school.		Blank		Female				No		Blank																				11/23/72				5/28/08								English		1307		36		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		643		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		Blank		Blank		Female				Yes		English																								4/23/08								English		1308				7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		644		YSSF		1		3.5		1		1		1		99		3		2		2		2		2		1		3		1		1		3		2		2		2		3		2		Blank		Blank		Female				Yes		English																				5/22/98				5/20/08								English		1309		10		4

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		645		YSSF		1		1		2		1		2		1		1		1		2		1		2		1		1		1		1		1		2		2		1		2		1		My child has been dling very will in school and better at home.		Little more one on one with Sergh?		Female				Yes		English																				11/17/71				5/14/08								English		1310		37		7

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		647		YSSF		1		1		1		1		2		2		1		1		2		1		1		1		2		1		2		2		2		2		3		3		3		They are keeping him out of the hospital this year.		Blank		Male				Yes		English																				3/3/98				5/13/08								English		1312		10		7

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		648		YSSF		2		3		2		2		2		2		4		2		2		3		3		2		1		2		2		2		2		2		2		2		9		Blank		A seperation between generlaly aggressive kids and non-aggressive kids.		Male				No		English																				1/5/80				5/12/08								English		1313		28		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		649		YSS		1		4		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1314				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		650		YSS		2		2		2		3		2		2		2		2		2		2		2		2		2		1		1		1		1		1		1		1		1		Making good decisions		By talking to them		Female				Don't Know		Spanish																				8/13/93				5/12/08								English		1315		15		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		651		YSS		2		2		2		2		2		2		2		2		2		99		2		2		99		2		2		3		3		2		2		4		99		Well this is only my 2nd time coming but the questions asked above was answering for my first time, but it helped me in bettering my ways of dealing.		I honestly don't know.		Male				Blank		Spanish																				6/6/91				5/13/08				English				English		1316		17		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		652		YSS		3		2		1		1		2		2		3		1		3		4		3		2		9		2		9		2		2		1		1		2		1		The most helpful was things I can do when I am feeling sad/depressed I can cope better!		Group things.		Female				Yes		English																				12/27/91				5/13/08								English		1317		17		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		653		YSS		3		3		2		3		1		3		3		3		2		3		2		2		2		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1318				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		654		YSS		2		1		1		2		2		2		1		2		1		2		2		2		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1319				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		656		YSS		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		Blank		I fweel the services are fine the way they are.		Female				Yes		English																				7/10/92				5/13/08								English		1320		16		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		657		YSS		3		99		2		2		2		5		2		2		1		1		1		1		1		3		3		3		3		3		3		3		4		Talking to someone about my problems		I don't know yet.		Male				Don't Know		English																				11/13/89				5/14/08								English		1321		19		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		658		YSS		3		3		2		2		2		2		2		3		2.5		2		2		2		2		2		3		3		3		2		2		3		3		Blank		Blank		Female				Don't Know		English																				3/19/92				5/14/08				Spanish				English		1322		16		3

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		739		YSSF		1		1		2		9		1		1		9		9		9		1		3		9		9		9		9		9		9		1		1		1		2		Blank		Blank		Male				Yes		Blank																				8/3/95				5/15/08								English		1388		13		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		740		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		3		2		Blank		Blank		Female				Yes		English																				2/5/50				5/20/08								English		1389		58		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		741		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		2		2		2		3		2		Blank		Blank		Female				Yes		English																				2/5/50				5/20/08								English		1390		58		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		742		YSSF		2		9		9		2		1		9		2		9		9		2		2		2		2		2		9		2		9		2		2		2		9		Holly Hermes has been a blessing to me through many times.  She is a great help to our daughter.		Blank		Female				Blank		English																								5/16/08								English		1391				7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		743		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		2		1		1		2		2		2		1		2		2		Blank		Blank		Male				Yes		Blank																				1/12/98				5/13/08								English		1392		10		2

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		744		YSSF		1		2		2		1		2		3		2		9		9		9		3		9		9		9		1		1		1		1		2		2		2		Blank		Blank		Male				Yes		English																				11/30/93				5/15/08								English		1393		15		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		745		YSSF		2		1		1		1		1		1		1		1		1		1		2		1		9		1		1		4		4		4		5		5		1		Blank		Blank		Female				Yes		English																				2/5/50				5/20/08								English		1394		58		7

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		746		YSSF		1		1		1		1		9		1		1		1		1		2		2		1		1		1		1		1		1		1		1		1		2		The incredible years parenting class was very helpful along with the supportive classroom staff.		A longer school day.		Female				No		English																				11/23/67				5/29/08								English		1395		41		7

		NARA NW		CLINIC		Outpatient		5/1/08		758		YSS		2		2		2		1		1		2		2		2		3		3		2		2		3		2		2		99		99		99		99		99		99		Blank		Blank		Female				No		Blank												Alaskan Native												4/22/08								English		1407				8

		NARA NW		CLINIC		Outpatient		5/1/08		783		YSS		1		1		1		9		9		1		1		3		3		2		2		2		9		2		2		9		9		9		9		9		9		Blank		Blank		Male				Yes		English																								5/13/08								English		1408				6

		NARA NW		CLINIC		Outpatient		5/1/08		759		YSSF		1		1		1		2		2		1		2		3		3		2		3		2		2		1		2		3		3		3		2		3		3		Blank		Blank		Male				Yes		English																				8/27/98				4/29/08								English		1409		10		7

		OHSU		IPP		Outpatient		5/1/08		821		YSSF		2		2		2		2		2		3		2		2		2		2		2		2		2		2		2		1		1		1		2		2		2		…?		…?		Male				Don't Know		Farsi												Farsi								9/15/97				5/19/08								Farsi		1422		11		8

		OHSU		IPP		Outpatient		5/1/08		822		YSSF		1		2		2		3		2		2		2		2		1		2		2		1		1		1		1		2		2		2		2		2		2		….?		Blank		Female				Don't Know		Farsi												Farsi								6/16/01				5/19/08								Farsi		1423		7		8

		OHSU		IPP		Outpatient		5/1/08		823		YSSF		1		2		2		1		2		2		1		1		1		1		1		1		1		1		1		2		2		2		2		3		2		Blank		Blank		Female				Don't Know		Farsi												Farsi								12/24/95				5/21/08								Farsi		1424		13		8

		PORTLAND DBT PROGRAM		5125 SW MAEDAM AVE		Outpatient		5/1/08		907		YSS		4		3		3		2		3		2		4		4		3		4		4		3		2		3		2		5		5		4		5		4		5		Nothing has been helpful.		If it actually worked for me.		Female				Yes		English																				4/7/93				5/13/08								English		1425		15		2

		PORTLAND DBT PROGRAM		5125 SW MAEDAM AVE		Outpatient		5/1/08		908		YSS		3		2		2		5		4		2		1		3		3		1		3		2		1		2		1		2		3		1		3		1		1		the skills I learn in group.		Blank		Female				Don't Know		English																				4/12/93				5/12/08				Spanish				English		1426		15		4

		PORTLAND DBT PROGRAM		5125 SW MAEDAM AVE		Outpatient		5/1/08		909		YSSF		3		2		2		2		3		1		3		2		4		3		3		1		1		1		2		3		3		3		3		3		3		Blank		Blank		Female				Yes		English																				12/12/69				5/13/08								English		1427		39		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		912		YSS		4		5		4		2		3		4		5		3		2		4		5		1		1		1		2		4		3		2		4		2		4		Seeing my mom.		Seeing family more often.		Male				Don't Know		English																				4/7/93				5/21/08								English		1429		15		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		913		YSS		2		2		1		1		1		9		1		1		1		1		1		1		1		1.5		99		1		2		1		2		1		2		Blank		Blank		Blank				Blank		Blank																																English		1430				9

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		914		YSSF		4		2		2		3		4		2		3		2		4		4		3		1		1		1		1		1		1		3		1		3		1		the services..		Promises made to child connection with DHS/Waverly		Female				No		English																				6/10/64				5/14/08								English		1431		44		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		915		YSSF		1		1		1		1		3		1		1		1		1		1		1		1		1		1		1		4		4		4		4		4		4		Blank		Availability of doctors to be contacteby patient.		Female				No		ae																				9/21/94				5/21/08								English		1432		14		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		916		YSSF		2		9		9		1		1		9		3		4		2		2		2		1		9		1		9		2		2		2		2		2		2		Great support		Not so many different people involed.		Female				Yes		English																				12/23/08				5/15/08								English		1433		0		2

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		784		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1410				9

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		785		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1411				9

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		786		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The feeling of help at my fingertips.		Nothing		Male				Yes		English																				11/28/90				5/7/08								English		1412		18		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		787		YSS		1		1		1		1		1		1		1		1		1		2		1		1		1		1		9		1		2		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1413				9

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		788		YSS		2		1		99		3		2		1		3		3		2		2.5		1		4		2		4		2		2		3		1		99		9		2		Don't know		Don't know		Male				No		No																				1/22/94												English		1414				7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		789		YSSF		2		2		2		1		1		2		2		2		2		2		2		1		2		1		1		2		2		2		2		2		2		My son feels better about himself and has a positive male role model to talk to.		I am satisfied with the way things are done.		Male				Yes		English																				1/22/94				5/23/08								English		1415		14		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		790		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		3		3		3		1		3		3		Structured enviornment.		N/A		Male				Don't Know		English																				1/27/68				5/13/08								English		1416		40		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		791		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		9		1		9		2		2		2		2.5		2		2		Blank		Blank		Male				Yes		English																				9/23/90				5/14/08								English		1417		18		7

		OHSU		IPP		Outpatient		5/1/08		812		YSSF		1		2		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1418				9

		OHSU		IPP		Outpatient		5/1/08		813		YSSF		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blak		Blank		Blank				Don't Know		Blank																								5/5/08								English		1419				9

		OHSU		IPP		Outpatient		5/1/08		814		YSSF		1		2		2		1		1		2		2		2		2		2		2		1		1		1		1		1		1		1		1		2		1		Being able to talk with people one on one about big problems		Blank		Male				Yes		Pasuto																				7/1/93				5/19/08								English		1420		15		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		659		YSS		1		1		1		1		1		2		1		2		2		1		1		1		1		1		1		2		1		2		2		1		2		My therapist.		I think everything is doo how it is.		Female				Don't Know		Spanish																				5/1/94				5/14/08				English				English		1323		14		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		660		YSS		1		2		1		1		1		1		1		1		1		2		2		1		3		1		9		3		3		3		5		2		3		N/A ( I haven't been here that long yet).		Longer and more time (hours)		Female				Don't Know		English																				4/16/92				5/20/08								English		1324		16		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		661		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1325				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		662		YSS		1		2		1		1		1		1		1		1		2		1		1		1		1		1		1		1		1		1		2		1		1		I always had someone to talk to when I needed to.		I think that they have anything to improve in this moment in time.		Female				Don't Know		English																				2/4/93				5/21/08								English		1326		15		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		663		YSS		1		2		2		1		2		2		2		2		1		2		2		2		3		2		3		3		2		3		3		3		3		I had someone to talk to.		Video games		Male				Don't Know		English												Indian/Black								6/1/93				5/22/08				Spanish				English		1327		15		8

		MORRISON		W. GRESHAM		Outpatient		5/1/08		664		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		1		Figuring out that I'm not Bi-polar but I have ADHD		Nothing		Female				Yes		English																				11/26/89				5/22/08								English		1328		19		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		665		YSSF		2		9		3		2		2		3		9		1		1		3		2		1		1		2		2		9		3		3		2		3		1		Blank		Blank		Male				Yes		Spanish																				10/27/00				5/14/08								Spanish		1329		8		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		666		YSSF		2		4		1		4		1		1		1		1		1		3		3		1		1		1		1		2		2		2		2		3		2		Supportive staff!		None		Female				Yes		English																				4/19/96				5/21/08								English		1330		12		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		667		YSSF		2		1		1		1		1		1		1		1		1		2		2		1		1		1		1		3		4		3		4		4		3		Blank		Blank		Female				Yes		English																								5/22/08								English		1331				4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		668		YSSF		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																								5/22/08								English		1332				4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		669		YSSF		1		1		1		1		2		1		3		1		1		1		1		1		1		1		1		3		2		2		2		3		3		Blank		Blank		Female				Don't Know		English																				8/31/77				5/13/08								English		1333		31		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		670		YSSF		1		2		9		1		1		1		2		1		2		2		2		1		1		1		1		3		2		2		3		3		2		Blank		More appointment times.		Male				No		English																				1/12/44				5/14/08								English		1334		64		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		671		YSSF		1		1		1		1		3		1		2		1		1		2		2		1		3		1		2		2		2		2		2		2		3		Counseling and meds		Better in-home counselors.		Male				Don't Know		English																				1/13/97				5/21/08								English		1335		11		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		672		YSSF		1		4		2		1		1		1		1		1		2		1		1		1		1		1		1		1		2		1		1		1		2		The consistancy of working with the same person on a regular basis.		Blank		Female				Don't Know		Blank																				9/18/79				5/21/08								English		1336		29		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		673		YSSF		3		5		1		1		9		1		3		2		2		1		3		1		1		1		1		1		1		1		1		1		1		Blank		Nothing		Female				Yes		English																				1/4/99				5/21/08								English		1337		9		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		674		YSSF		5		2		2		2		5		4		4		1		1		4		4		5		2		2		2		2		2		3.5		5		5		5		Blank		Time for appointment took 1-month for intake.		Female				Yes		Blank																				4/10/60				5/15/08								English		1338		48		2

		MORRISON		W. GRESHAM		Outpatient		5/1/08		675		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		3		2		2		How to talk to my son.		Blank		Female				Yes		English																				10/12/65				5/15/08								English		1339		43		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		676		YSSF		2		3		3		4		2		1		2		1		1		2		2		1		1		1		1		3		3		2		2		4		3		We had a caring counselor. I felt that she really took the time to listen.		My child's counselor is leaving, so if I could change something it would be that she could stay.		Female				Don't Know		English																				3/2/85				5/15/08								English		1340		23		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		677		YSSF		2		2		2		2		2		2		2		2		2		2		2		1		1		1		1		2		2		3		3		99		2		Not sure - first time getting service		Not sure		Female				No		English																				3/17/70				5/19/08								English		1341		38		2

		MORRISON		W. GRESHAM		Outpatient		5/1/08		678		YSSF		1		1		1		1		1		1		1		1		1		1		3		1		9		1		9		3		3		3		3		3		2		Newly returned for treatment.  Extremely satisfied in the past with the support and treatment goals.		Satisfied		Female				No		English																				3/3/65				5/20/08								English		1342		43		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		679		YSSF		2		1		1		3		3		2		3		3		2		2		3		1		1		2		2		4		4		4		5		5		5		Blank		Blank		Female				Don't Know		English																				9/17/58				5/14/08								English		1343		50		6

		MORRISON		W. GRESHAM		Outpatient		5/1/08		680		YSSF		2		2		1		4		2		2		2		2		4		2		4		2		2		2		2		2		9		1		2		2		2		Blank		Blank		Male				No		English																								5/21/08								English		1344				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		681		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		2		3		2		3		3		Having someone to talk to and establish a family plan.		A swimming pools.		Female				Don't Know		English																				12/2/94				5/20/08								English		1345		14		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		682		YSSF		2		2		1		4		2		2		2		2		4		2		2		2		2		2		2		2		1		2		2		2		2		Blank		Blank		Female				No		English																								5/21/08								English		1346				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		683		YSSF		1		2		2		2		2		2		1		2		1		2		3		1		9		1		9		1		2		2		2		2		2		Blank		Blank		Male				Don't Know		English																				6/20/02				5/20/08								English		1347		6		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		684		YSSF		1		1		1		1		1		1		1		3		1		1		1		1		1		1		1		1		2		2		1		2		2		The fact that we have been able to get Zoey to stop hitting and kicking for the most part.		Blank		Female				No		English																				12/29/84				5/20/08								English		1348		24		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		685		YSSF		1		2		2		1		1		1		2		1		1		1		1		1		9		1		1		2		3		3		1		4		4		The classes and helpfullness from the staff.		It's good just the way it is.		Female				No		English																				3/29/86				5/14/08								English		1349		22		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		686		YSSF		1		3		1		1		1		1		1		1		1		1		1		1		2		1		2		1		1		1		1		1		1		Treatment of ADHD and depression.		More toys in waiting room.		Female				Yes		English																				12/9/72				5/14/08								English		1350		36		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		687		YSSF		1		3		1		1		1		1		1		1		1		1		1		1		2		1		2		2		2		2		9		2		2		Parenting group		More toys in waiting room		Female				Yes		English																				12/9/72				5/14/08								English		1351		36		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		688		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		9		2		9		2		2		2		3		2		2		Our counselor has been great about understanding and sticking by us during our hard…….		I think everything is great.		Female				Yes		English																				9/29/81				5/14/08								English		1352		27		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		689		YSSF		2		9		9		1		1		1		2		2		1		1		2		1		9		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																								5/14/08				Spanish				English		1353				4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		690		YSSF		1		2		1		1		1		1		1		1		3		2		3		1		1		1		1		2		2		3		2		3		3		Communication and just finally being able to identify with the problems are and how to correct them.		Some scheduling troubles.  Not always able to fit us in.		Male				No		English																				6/14/08				5/14/08								English		1354		0		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		691		YSSF		2		3		2		2		2		2		2		2		4		2		3		4		3		2		3		2		2		3		2		2		3		Counseling and medications for my son.		Prescribing doctor would listen to me and be more considerate when I explain that a medication or treatment isn't working.		Female		37		Yes		English																								5/14/08								English		1355		37		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		692		YSSF		3		5		3		2		4		4		3		3		1		4		3		2		3		1		3		1		1		1		3		2		5		In-home therapy.		Fine the way it is.		Female				Don't Know		English																				6/4/52				5/14/08								English		1356		56		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		693		YSSF		5		4		2		2		2		2		2		2		4		3		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				8/22/95				5/14/08								English		1357		13		2

		MORRISON		W. GRESHAM		Outpatient		5/1/08		694		YSSF		2		2		2		4		3		2		3		2		4		3		3		2		2		2		2		3		3		3		3		3		4		Willingness to listen and direct us in correct area.		Ideas on how to react to angry child.  Understanding what the triggers are and how to react to them.		Blank				Blank		English																								5/14/08								English		1358				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		695		YSSF		2		1		2		2		2		1		1		1		3		1		1		2		3		2		3		99		2		2		1		2		2		The consistancy for Aimie, the treatment plan d___? Help.		Blank		Female				Yes		English																				9/6/72				5/13/08								English		1359		36		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		696		YSSF		2		2		2		2		2		1		1		1		2		2		2		1		2		2		2		2		2		2		3		1		1		Blank		Blank		Female				Yes		English																								5/14/08								English		1360				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		697		YSSF		2		5		2		1		1		2		2		1		1		1		1		1		2		2		2		2		2		2		2		3		3		Blank		Blank		Male				Yes		English																				5/5/45				5/13/08								English		1361		63		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		698		YSSF		2		4		2		2		2		2		3		1		2		2		2		2		2		2		2		2		2		2		1		3		2		Blank		Blank		Female				Yes		Blank																				3/23/04				5/13/08								English		1362		4		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		699		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The staff, Valerie tobin, Emily Root phenominal!!		Blank		Male				Yes		English																				8/17/95				5/12/08								English		1363		13		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		700		YSSF		2		2		1		2		9		2		2		1		2		2		2		2		2		2		2		2		2		1		2		2		2		Blank		Blank		Male				No		English																				1/5/65				5/12/08								English		1364		43		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		701		YSSF		4		4		2		2		2		2		4		1		2		4		4		2		9		2		9		4		4		4		4		4		4		The office is in a convenient location.		The counselor we worked with is a student intern. She decided that my child (in foster care due to neglect/exposure to domestic violence 13-homes in 2-years) did not need therapy/counseling.  She was able to offer one no insights into my two children.		Female				Yes		English																				5/5/72				5/12/08								English		1365		36		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		702		YSSF		1		1		2		2		2		2		2		1		1		9		9		1		1		1		9		9		9		9		9		9		9		We have just started here and so far it's been great.  I feel like I'm listened to and taken seriously with the issues I'm facing with my son.		Nothing		Female				Yes		English																				8/2/82				5/13/08								English		1366		26		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		703		YSSF		1		2		2		1		2		3		2		1		1		2		2		1		2		1		2		2		2		2		1		2		2		Her having somebody to talk to.		More medication app.		Female				Yes		English																				12/12/97				5/12/08								English		1367		11		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		704		YSSF		2		2		2		2		3		1		2		1		1		3		3		1		2		1		2		2		1		1		1		2		2		Him having somebody to talk to.		Less cut backs.		Male				Yes		ae																				5/12/00				5/12/08								English		1368		8		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		705		YSSF		1		1		1		2		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		The individual counseling and caring from the counselor really helped.		Trying not to change counselors if possible.  When someone is used to (comfortable) talking to one person it can sometimes be really difficult to talk to another.		Male				Yes		English																				8/16/94				5/13/08								English		1369		14		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		706		YSSF		2		2		2		1		2		1		2		2		2		1		1		1		1		1		2		2		2		3		3		2		2		Having them here and also to have someone to talk to.		Having sessions on weekends.		Female				No		English																				6/2/95				5/12/08								English		1370		13		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		708		YSS		1		3		2		1		2		2		2		1		2		1		2		1		2		2		2		2		1		1		1		2		2		Someone to talk to that would listen to me.		I have no clue.  It's good the way it is.		Female				Don't Know		English																				5/26/92				6/5/08								English		1371		16		4

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		709		YSSF		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		3		3		3		3		3		3		Same person involved over time and additional wrap support for him.		N/A  He is DD and struggles to retain info.		Male				Yes		English																								5/21/08								English		1372				7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		710		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		2		2		2		1		CCS with great effort and care has bee able to meet the high needs of our entire family (mental help and rides, also other areas).		More great people like the ones they have.		Female				Yes		English																				6/27/76												English		1373				7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		711		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		the services provided have been very valuable.  When Isaac has been angry someone has always been there to assist.  Taking time with Isaac after school and providing me needed breaks.  Theraputic support from Mr Ferrell have been very very valuable.		We have began working on anger control!!!		Male				Yes		English																				6/30/99				5/21/08								English		1374		9		2

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		712		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		3		3		2		3		The help and non-judgemental attitude that Justin brings.  Helps me laugh and relax so I can regroup.		They are great.  But you couold send someone to clean my house!		Male				Yes		English																				6/20/93				5/22/08								English		1375		15		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		713		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		It's only been a little over a month.  But have been a big relief to have the service come and take Anthony out during the week.  Theey have been great!		Blank		Male				Yes		English																				12/31/98				5/23/08								English		1376		10		2
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YSSF freq

		

																		Percent Agree

		Appropriateness (Q1,4,5,7,10,11) - State domain														Appropriateness		82

						Frequency		Percent		Valid Percent		Cumulative Percent				Access		79

		Valid		Strongly Agree		134		37.1		39.1		39.1				Participation		77

				Agree		147		40.7		42.9		81.9				Cultural Sensitivity		90

				Not Agree		62		17.2		18.1		100.0

				Total		343		95.0		100.0						Outcome		64

		Missing		System		18		5.0

		Total				361		100.0

		Access (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		133		36.8		39.1		39.1

				Agree		134		37.1		39.4		78.5

				Not Agree		73		20.2		21.5		100.0

				Total		340		94.2		100.0

		Missing		System		21		5.8

		Total				361		100.0

		Participation (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		134		37.1		40.7		40.7

				Agree		120		33.2		36.5		77.2

				Not Agree		75		20.8		22.8		100.0

				Total		329		91.1		100.0

		Missing		System		32		8.9

		Total				361		100.0

		Cultural Sensitivity (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		188		52.1		53.4		53.4

				Agree		128		35.5		36.4		89.8

				Not Agree		36		10.0		10.2		100.0

				Total		352		97.5		100.0

		Missing		System		9		2.5

		Total				361		100.0

		Appropriateness (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		161		44.6		46.9		46.9

				Agree		128		35.5		37.3		84.3

				Not Agree		54		15.0		15.7		100.0

				Total		343		95.0		100.0

		Missing		System		18		5.0

		Total				361		100.0

		Outcome (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		61		16.9		17.9		17.9

				Agree		156		43.2		45.9		63.8

				Not Agree		123		34.1		36.2		100.0

				Total		340		94.2		100.0

		Missing		System		21		5.8

		Total				361		100.0





YSS vs YSSF

		

		Satisfaction (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF										YSS		YSSF

						YSS		YSSF		Total				Satisfaction*		76		85

		Satisfaction (SA,A,NA)		Strongly Agree		61		178		239				Access*		64		79

				Agree		41		114		155				Participation*		67		77

				Not Agree		32		50		82				Cultural Sensitivity*		82		90

				Total		134		342		476				Appropriateness		76		84

														Outcome		64		64

		Access (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Access (SA,A,NA)		Strongly Agree		37		133		170

				Agree		50		134		184

				Not Agree		48		73		121

				Total		135		340		475

		Participation (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Participation (SA,A,NA)		Strongly Agree		31		134		165

				Agree		52		120		172

				Not Agree		40		75		115

				Total		123		329		452

		Cultural Sensitivity (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Cultural Sensitivity (SA,A,NA)		Strongly Agree		57		188		245

				Agree		56		128		184

				Not Agree		24		36		60

				Total		137		352		489

		Appropriateness (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Appropriateness (SA,A,NA)		Strongly Agree		59		161		220

				Agree		45		128		173

				Not Agree		32		54		86

				Total		136		343		479

		Outcome (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Outcome (SA,A,NA)		Strongly Agree		30		61		91

				Agree		48		156		204

				Not Agree		44		123		167

				Total		122		340		462
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		Percent Agree

				Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium

		Satisfaction		81		88		88		64		96		88

		Access		85		81		80		55		92		81

		Participation*		87		81		78		55		88		75

		Cultural Sensitivity*		80		94		93		55		100		92

		Appropriateness*		81		81		86		55		100		88

		Outcome		69		81		64		50		62		84

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation																		Access (SA,A,NA) * Agency codes Crosstabulation

		Count																		Count

						Agency codes																		Agency codes

						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total

		Satisfaction (SA,A,NA)		Strongly Agree		10		11		114		6		14		17		172		Access (SA,A,NA)		Strongly Agree		8		5		89		2		12		12		128

				Agree		3		3		90		1		11		6		114				Agree		3		8		99		4		11		9		134

				Not Agree		3		2		29		4		1		3		42				Not Agree		2		3		47		5		2		5		64

				Total		16		16		233		11		26		26		328				Total		13		16		235		11		25		26		326

		Participation (SA,A,NA) * Agency codes Crosstabulation																		Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count																		Count

						Agency codes																		Agency codes

						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total

		Participation (SA,A,NA)		Strongly Agree		10		6		90		0		13		10		129		Cultural Sensitivity (SA,A,NA)		Strongly Agree		10		9		124		4		15		21		183

				Agree		3		7		84		6		10		8		118				Agree		2		6		103		2		11		3		127

				Not Agree		2		3		49		5		3		6		68				Not Agree		3		1		17		5		0		2		28

				Total		15		16		223		11		26		24		315				Total		15		16		244		11		26		26		338

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation																		Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count																		Count

						Agency codes																		Agency codes

						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total

		Appropriateness (SA,A,NA)		Strongly Agree		10		8		104		3		15		16		156		Outcome (SA,A,NA)		Strongly Agree		3		3		45		1		4		3		59

				Agree		3		5		98		3		11		7		127				Agree		8		10		103		4		12		18		155

				Not Agree		3		3		32		5		0		3		46				Not Agree		5		3		85		5		10		4		112

				Total		16		16		234		11		26		26		329				Total		16		16		233		10		26		25		326

				Oct-04		May-05		Oct-05		May-06		Oct-06		May-07		May-08

		Satisfaction*		82%		80%		88%		87%		86%		88%		85%

		Access		81%		83%		77%		83%		77%		82%		79%

		Participation		90%		82%		83%		86%		85%		87%		77%

		Cultural Sensitivity		94%		91%		94%		96%		94%		94%		90%

		Appropriateness*		77%		78%		80%		83%		80%		82%		84%

		Outcome*		44%		58%		53%		67%		57%		62%		64%

		Satisfaction (SA, A, NA) * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Satisfaction (SA, A, NA)		Strongly Agree		44.0%		37.6%		41.1%		50.9%		46.5%		45.1%		52.0%		46.0%

				Agree		38.0%		42.8%		46.8%		36.5%		39.8%		42.7%		33.3%		39.5%

				Not Agree		18.1%		19.7%		12.1%		12.6%		13.7%		12.2%		14.6%		14.5%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Access (Q8&9) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Access (Q8&9) SA,A,NA		Strongly Agree		30.3%		30.6%		32.6%		35.7%		35.1%		34.4%		39.1%		34.6%

				Agree		50.9%		51.9%		44.0%		47.1%		41.7%		48.0%		39.4%		45.6%

				Not Agree		18.8%		17.4%		23.4%		17.2%		23.2%		17.6%		21.5%		19.8%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Participation(Q2,3,6) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Participation(Q2,3,6) SA,A,NA		Strongly Agree		31.1%		27.2%		36.2%		37.1%		35.2%		37.7%		40.7%		35.6%

				Agree		58.7%		54.5%		46.8%		48.9%		49.5%		49.6%		36.5%		48.3%

				Not Agree		10.2%		18.3%		17.0%		14.0%		15.3%		12.8%		22.8%		16.1%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Cultural Sensitivity (Q12 - 15) SA, A, NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Cultural Sensitivity (Q12 - 15) SA, A, NA		Strongly Agree		51.2%		44.0%		44.0%		56.6%		49.3%		49.6%		53.4%		50.2%

				Agree		42.8%		47.4%		49.6%		39.0%		44.4%		44.1%		36.4%		42.7%

				Not Agree		6.0%		8.5%		6.4%		4.4%		6.3%		6.4%		10.2%		7.1%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Appropriateness (Q4,5,7,10,11) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Appropriateness (Q4,5,7,10,11) SA,A,NA		Strongly Agree		34.8%		27.2%		34.0%		41.5%		35.0%		40.3%		46.9%		38.1%

				Agree		42.1%		50.4%		46.1%		41.5%		44.7%		42.0%		37.3%		42.9%

				Not Agree		23.2%		22.4%		19.9%		17.0%		20.3%		17.7%		15.7%		19.0%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Outcome (Q16-21) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Outcome (Q16-21) SA,A,NA		Strongly Agree		13.6%		14.2%		16.7%		23.4%		14.9%		17.2%		17.9%		17.0%

				Agree		30.7%		43.4%		36.2%		43.1%		42.4%		44.9%		45.9%		42.3%

				Not Agree		55.7%		42.5%		47.1%		33.5%		42.7%		38.0%		36.2%		40.7%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%
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YSSagency_year

		Percent Agree

				Morrison		Serendipity		Trillium

		Satisfaction		88		75		64

		Access		78		58		55

		Participation		73		68		64

		Cultural Sensitivity*		97		76		64

		Appropriateness*		91		70		55

		Outcome		60		86		70

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation														Access (SA,A,NA) * Agency codes Crosstabulation

		Count														Count

						Agency codes														Agency codes

						Morrison		Serendipity		Trillium		Total								Morrison		Serendipity		Trillium		Total

		Satisfaction (SA,A,NA)		Strongly Agree		42		6		5		53				Access (SA,A,NA)		Strongly Agree		26		2		5		33

				Agree		22		9		2		33						Agree		32		9		1		42

				Not Agree		9		5		4		18						Not Agree		16		8		5		29

				Total		73		20		11		104						Total		74		19		11		104

		Participation (SA,A,NA) * Agency codes Crosstabulation														Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count														Count

						Agency codes														Agency codes

						Morrison		Serendipity		Trillium		Total								Morrison		Serendipity		Trillium		Total

		Participation (SA,A,NA)		Strongly Agree		20		1		5		26				Cultural Sensitivity (SA,A,NA)		Strongly Agree		41		3		6		50

				Agree		29		12		2		43						Agree		31		13		1		45

				Not Agree		18		6		4		28						Not Agree		2		5		4		11

				Total		67		19		11		97						Total		74		21		11		106

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation														Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count														Count

						Agency codes														Agency codes

						Morrison		Serendipity		Trillium		Total								Morrison		Serendipity		Trillium		Total

		Appropriateness (SA,A,NA)		Strongly Agree		39		6		5		50				Outcome (SA,A,NA)		Strongly Agree		18		5		4		27

				Agree		28		8		1		37						Agree		20		13		3		36

				Not Agree		7		6		5		18						Not Agree		25		3		3		31

				Total		74		20		11		105						Total		63		21		10		94

				Oct-04		May-05		Oct-05		May-06		Oct-06		May-07		May-08

		Satisfaction		86%		77%		73%		78%		87%		83%		76%

		Access		74%		74%		62%		62%		66%		70%		64%

		Participation		69%		74%		70%		74%		78%		74%		67%

		Cultural Sensitivity		91%		85%		80%		85%		95%		90%		82%

		Appropriateness		80%		76%		68%		76%		82%		76%		76%

		Outcome		59%		63%		61%		58%		65%		57%		64%

		Satisfaction (SA, A, NA) * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Satisfaction (SA, A, NA)		Strongly Agree		39.0%		36.4%		25.3%		30.9%		32.7%		36.9%		45.5%		36.0%

				Agree		46.8%		40.9%		47.4%		47.1%		54.5%		45.9%		30.6%		44.1%

				Not Agree		14.3%		22.7%		27.4%		22.1%		12.9%		17.2%		23.9%		19.9%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Access (Q8&9) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Access (Q8&9) SA,A,NA		Strongly Agree		25.6%		21.2%		21.6%		19.1%		21.8%		21.0%		27.4%		22.8%

				Agree		48.7%		53.0%		40.2%		42.6%		44.6%		49.0%		37.0%		44.6%

				Not Agree		25.6%		25.8%		38.1%		38.2%		33.7%		29.9%		35.6%		32.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Participation(Q2,3,6) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Participation(Q2,3,6) SA,A,NA		Strongly Agree		26.9%		24.2%		22.7%		25.0%		20.8%		21.5%		25.2%		23.4%

				Agree		42.3%		50.0%		47.4%		48.5%		57.4%		52.5%		42.3%		48.9%

				Not Agree		30.8%		25.8%		29.9%		26.5%		21.8%		25.9%		32.5%		27.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Cultural Sensitivity (Q12 - 15) SA, A, NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Cultural Sensitivity (Q12 - 15) SA, A, NA		Strongly Agree		44.3%		39.4%		37.1%		36.8%		34.7%		36.9%		41.6%		38.6%

				Agree		46.8%		45.5%		43.3%		48.5%		60.4%		52.9%		40.9%		48.5%

				Not Agree		8.9%		15.2%		19.6%		14.7%		5.0%		10.2%		17.5%		12.9%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Appropriateness (Q4,5,7,10,11) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Appropriateness (Q4,5,7,10,11) SA,A,NA		Strongly Agree		30.4%		36.4%		26.8%		33.8%		22.8%		29.3%		43.4%		32.0%

				Agree		49.4%		39.4%		41.2%		42.6%		59.4%		47.1%		33.1%		44.5%

				Not Agree		20.3%		24.2%		32.0%		23.5%		17.8%		23.6%		23.5%		23.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Outcome (Q16-21) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Outcome (Q16-21) SA,A,NA		Strongly Agree		14.5%		10.9%		21.3%		15.4%		15.1%		18.4%		24.6%		18.1%

				Agree		44.9%		51.6%		39.4%		43.1%		49.5%		38.8%		39.3%		42.8%

				Not Agree		40.6%		37.5%		39.4%		41.5%		35.5%		42.8%		36.1%		39.2%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%
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All Agencies tables

		

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Survey Type (n=)		YSS		7				8		6		74		3		2		2		21		11		4		138

				YSSF		16		16		6		9		247		1		11				28		27				361

				Total Surveys		23		16		14		15		321		4		13		2		49		38		4		499

		Gender (n=)		Female		12		5		8		9		179		1		5		2		6		18		1		246

				Male		10		8		6		3		100		3		6		0		41		13		3		193

		Age Group (n=)		0-5 yrs		0		0		0		0		4		0		1		0		0		0		0		5

				6-13 yrs		2		7		2		2		66		1		5		0		8		4		1		98

				14-18 yrs		6		5		9		3		66		1		4		2		24		7		3		130

				19-21yrs		0		0		0		0		3		0		0		0		4		0		0		7

		Race/Ethnicity (n=)		Asian/Pacific Islander		1		0		0		0		4		0		1		0		1		0		0		7

				Black/African American		2		1		2		1		30		0		0		1		1		5		1		44

				Hispanic/Latino		1		0		0		0		27		0		1		0		0		3		0		32

				Multiracial/Ethnic		4		2		1		1		53		1		1		1		10		4		3		81

				Native American		0		0		0		0		2		1		0		0		1		0		0		4

				White/Caucasian		15		11		11		10		172		1		5		0		31		19		0		275

				Other		0		0		0		0		4		1		3		0		2		1		0		11

		YSS Domains (%)		Satisfaction		71				100		0		88		100		0		0		75		64		25		76

				Access		71				63		0		78		0		0		0		58		55		50		64

				Participation		71				67		0		73		100		0		50		68		64		33		67

				Cultural Sensitivity		71				88		0		97		100		0		50		76		64		50		82

				Appropriateness		86				88		0		91		100		0		0		70		55		25		76

				Outcome		83				63		20		60		100		0		50		86		70		50		64

		YSS-F Domains (%)		Satisfaction		81		88		83		0		88		100		64				96		88				85

				Access		85		81		83		0		80		0		55				92		81				79

				Participation		87		81		83		14		78		100		55				88		75				77

				Cultural Sensitivity		80		94		83		0		93		100		55				100		92				90

				Appropriateness		81		81		83		0		86		100		55				100		88				84

				Outcome		69		81		50		0		64		0		50				62		84				64

		YSS or YSSF * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		YSS or YSSF		YSS		7		0		8		6		74		3		2		2		21		11		4		138

				YSSF		16		16		6		9		247		1		11		0		28		27		0		361

				Total		23		16		14		15		321		4		13		2		49		38		4		499

		Gender * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Gender		Female		12		5		8		9		179		1		5		2		6		18		1		246

				Male		10		8		6		3		100		3		6		0		41		13		3		193

				Total		22		13		14		12		279		4		11		2		47		31		4		439

		Age Groups * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Age Groups		1-5yr		0		0		0		0		4		0		1		0		0		0		0		5

				6-13yr		2		7		2		2		66		1		5		0		8		4		1		98

				14-18yr		6		5		9		3		66		1		4		2		24		7		3		130

				19-21yr		0		0		0		0		3		0		0		0		4		0		0		7

				Total		8		12		11		5		139		2		10		2		36		11		4		240

		PrimaryRace * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		PrimaryRace		Asian/Pacific Islander		1		0		0		0		4		0		1		0		1		0		0		7

				Black/African American		2		1		2		1		30		0		0		1		1		5		1		44

				Hispanic/Latino		1		0		0		0		27		0		1		0		0		3		0		32

				Multi Racial/Ethnic		4		2		1		1		53		1		1		1		10		4		3		81

				Native American		0		0		0		0		2		1		0		0		1		0		0		4

				White/Caucasian		15		11		11		10		172		1		5		0		31		19		0		275

				Other		0		0		0		0		4		1		3		0		2		1		0		11

				Total		23		14		14		12		292		4		11		2		46		32		4		454





All Agencies YSSF

		

		YSS or YSSF * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		YSS or YSSF		YSSF		16		16		6		9		247		1		11				28		27				361

				Total		16		16		6		9		247		1		11				28		27				361

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Satisfaction (SA,A,NA)		Strongly Agree		10		11		5		0		114		1		6				14		17				178

				Agree		3		3		0		0		90		0		1				11		6				114

				Not Agree		3		2		1		7		29		0		4				1		3				50

				Total		16		16		6		7		233		1		11				26		26				342

		Access (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Access (SA,A,NA)		Strongly Agree		8		5		5		0		89		0		2				12		12				133

				Agree		3		8		0		0		99		0		4				11		9				134

				Not Agree		2		3		1		7		47		1		5				2		5				73

				Total		13		16		6		7		235		1		11				25		26				340

		Participation (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Participation (SA,A,NA)		Strongly Agree		10		6		4		0		90		1		0				13		10				134

				Agree		3		7		1		1		84		0		6				10		8				120

				Not Agree		2		3		1		6		49		0		5				3		6				75

				Total		15		16		6		7		223		1		11				26		24				329

		Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Cultural Sensitivity (SA,A,NA)		Strongly Agree		10		9		5		0		124		0		4				15		21				188

				Agree		2		6		0		0		103		1		2				11		3				128

				Not Agree		3		1		1		7		17		0		5				0		2				36

				Total		15		16		6		7		244		1		11				26		26				352

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Appropriateness (SA,A,NA)		Strongly Agree		10		8		5		0		104		0		3				15		16				161

				Agree		3		5		0		0		98		1		3				11		7				128

				Not Agree		3		3		1		7		32		0		5				0		3				54

				Total		16		16		6		7		234		1		11				26		26				343

		Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Outcome (SA,A,NA)		Strongly Agree		3		3		2		0		45		0		1				4		3				61

				Agree		8		10		1		0		103		0		4				12		18				156

				Not Agree		5		3		3		7		85		1		5				10		4				123

				Total		16		16		6		7		233		1		10				26		25				340





All Agencies YSS

		

		YSS or YSSF * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		YSS or YSSF		YSS		7		8		6		74		3		2		2		21		11		4		138

				Total		7		8		6		74		3		2		2		21		11		4		138

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Satisfaction (SA,A,NA)		Strongly Agree		3		2		0		42		2		0		0		6		5		1		61

				Agree		2		5		0		22		1		0		0		9		2		0		41

				Not Agree		2		0		5		9		0		2		2		5		4		3		32

				Total		7		7		5		73		3		2		2		20		11		4		134

		Access (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Access (SA,A,NA)		Strongly Agree		2		1		0		26		0		0		0		2		5		1		37

				Agree		3		4		0		32		0		0		0		9		1		1		50

				Not Agree		2		3		5		16		3		2		2		8		5		2		48

				Total		7		8		5		74		3		2		2		19		11		4		135

		Participation (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Participation (SA,A,NA)		Strongly Agree		3		1		0		20		1		0		0		1		5		0		31

				Agree		2		3		0		29		2		0		1		12		2		1		52

				Not Agree		2		2		4		18		0		1		1		6		4		2		40

				Total		7		6		4		67		3		1		2		19		11		3		123

		Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Cultural Sensitivity (SA,A,NA)		Strongly Agree		4		2		0		41		0		0		0		3		6		1		57

				Agree		1		5		0		31		3		0		1		13		1		1		56

				Not Agree		2		1		5		2		0		2		1		5		4		2		24

				Total		7		8		5		74		3		2		2		21		11		4		137

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Appropriateness (SA,A,NA)		Strongly Agree		3		3		0		39		2		0		0		6		5		1		59

				Agree		3		4		0		28		1		0		0		8		1		0		45

				Not Agree		1		1		5		7		0		2		2		6		5		3		32

				Total		7		8		5		74		3		2		2		20		11		4		136

		Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Outcome (SA,A,NA)		Strongly Agree		1		1		0		18		0		0		0		5		4		1		30

				Agree		4		4		1		20		1		0		1		13		3		1		48

				Not Agree		1		3		4		25		0		2		1		3		3		2		44

				Total		6		8		5		63		1		2		2		21		10		4		122





LOS

		

				0-3 months		3-6 months		6-12 months		1year or more

		Satisfaction*		78%		86%		88%		89%

		Access		73%		81%		77%		79%

		Participation*		70%		81%		70%		84%

		Cultural Sensitivity		88%		91%		88%		92%

		Appropriateness*		80%		86%		77%		90%

		Outcome		54%		64%		63%		64%

		Satisfaction (SA,A,NA) * Length of Service Crosstabulation																Access (SA,A,NA) * Length of Service Crosstabulation

		% within Length of Service																% within Length of Service

						Length of Service																Length of Service

						0-3 months		3-6 months		6-12 months		1year or more		Total								0-3 months		3-6 months		6-12 months		1year or more		Total

		Satisfaction (SA,A,NA)		Strongly Agree		32.4%		49.3%		57.9%		61.0%		51.0%				Access (SA,A,NA)		Strongly Agree		25.7%		45.2%		46.4%		42.4%		39.9%

				Agree		45.6%		37.0%		29.8%		28.0%		34.6%						Agree		47.1%		35.6%		30.4%		36.4%		37.6%

				Not Agree		22.1%		13.7%		12.3%		11.0%		14.4%						Not Agree		27.1%		19.2%		23.2%		21.2%		22.5%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%						Total		100.0%		100.0%		100.0%		100.0%		100.0%

		Participation (SA,A,NA) * Length of Service Crosstabulation																Cultural Sensitivity (SA,A,NA) * Length of Service Crosstabulation

		% within Length of Service																% within Length of Service

						Length of Service																Length of Service

						0-3 months		3-6 months		6-12 months		1year or more		Total								0-3 months		3-6 months		6-12 months		1year or more		Total

		Participation (SA,A,NA)		Strongly Agree		25.4%		48.6%		30.2%		53.1%		41.5%				Cultural Sensitivity (SA,A,NA)		Strongly Agree		41.7%		59.2%		47.5%		60.2%		53.2%

				Agree		44.4%		32.9%		39.6%		30.6%		35.9%						Agree		45.8%		31.6%		40.7%		32.0%		36.8%

				Not Agree		30.2%		18.6%		30.2%		16.3%		22.5%						Not Agree		12.5%		9.2%		11.9%		7.8%		10.0%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%						Total		100.0%		100.0%		100.0%		100.0%		100.0%

		Appropriateness (SA,A,NA) * Length of Service Crosstabulation																Outcome (SA,A,NA) * Length of Service Crosstabulation

		% within Length of Service																% within Length of Service

						Length of Service																Length of Service

						0-3 months		3-6 months		6-12 months		1year or more		Total								0-3 months		3-6 months		6-12 months		1year or more		Total

		Appropriateness (SA,A,NA)		Strongly Agree		30.4%		52.1%		49.1%		55.0%		47.5%				Outcome (SA,A,NA)		Strongly Agree		13.0%		18.7%		16.9%		19.4%		17.3%

				Agree		49.3%		34.2%		28.1%		35.0%		36.8%						Agree		40.6%		45.3%		45.8%		44.7%		44.1%

				Not Agree		20.3%		13.7%		22.8%		10.0%		15.7%						Not Agree		46.4%		36.0%		37.3%		35.9%		38.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%						Total		100.0%		100.0%		100.0%		100.0%		100.0%

				0-3 months		3-6 months		6-12 months		1year or more

		Satisfaction		70%		75%		68%		80%

		Access		71%		63%		63%		57%

		Participation		70%		64%		69%		67%

		Cultural Sensitivity		82%		79%		74%		84%

		Appropriateness		71%		75%		79%		72%

		Outcome		47%		71%		53%		67%

		Satisfaction (SA,A,NA) * Length of Service Crosstabulation																Access (SA,A,NA) * Length of Service Crosstabulation

		% within Length of Service																% within Length of Service

						Length of Service																Length of Service

						0-3 months		3-6 months		6-12 months		1year or more		Total								0-3 months		3-6 months		6-12 months		1year or more		Total

		Satisfaction (SA,A,NA)		Strongly Agree		40.0%		50.0%		47.4%		38.8%		42.9%				Access (SA,A,NA)		Strongly Agree		14.3%		25.0%		26.3%		24.5%		23.0%

				Agree		30.0%		25.0%		21.1%		40.8%		32.1%						Agree		57.1%		37.5%		36.8%		32.7%		38.9%

				Not Agree		30.0%		25.0%		31.6%		20.4%		25.0%						Not Agree		28.6%		37.5%		36.8%		42.9%		38.1%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%						Total		100.0%		100.0%		100.0%		100.0%		100.0%

		Participation (SA,A,NA) * Length of Service Crosstabulation																Cultural Sensitivity (SA,A,NA) * Length of Service Crosstabulation

		% within Length of Service																% within Length of Service

						Length of Service																Length of Service

						0-3 months		3-6 months		6-12 months		1year or more		Total								0-3 months		3-6 months		6-12 months		1year or more		Total

		Participation (SA,A,NA)		Strongly Agree		15.0%		40.9%		25.0%		20.0%		24.3%				Cultural Sensitivity (SA,A,NA)		Strongly Agree		36.4%		54.2%		42.1%		30.0%		38.3%

				Agree		55.0%		22.7%		43.8%		46.7%		42.7%						Agree		45.5%		25.0%		31.6%		54.0%		42.6%

				Not Agree		30.0%		36.4%		31.3%		33.3%		33.0%						Not Agree		18.2%		20.8%		26.3%		16.0%		19.1%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%						Total		100.0%		100.0%		100.0%		100.0%		100.0%

		Appropriateness (SA,A,NA) * Length of Service Crosstabulation																Outcome (SA,A,NA) * Length of Service Crosstabulation

		% within Length of Service																% within Length of Service

						Length of Service																Length of Service

						0-3 months		3-6 months		6-12 months		1year or more		Total								0-3 months		3-6 months		6-12 months		1year or more		Total

		Appropriateness (SA,A,NA)		Strongly Agree		33.3%		41.7%		42.1%		40.0%		39.5%				Outcome (SA,A,NA)		Strongly Agree		10.5%		20.8%		21.1%		27.1%		21.8%

				Agree		38.1%		33.3%		36.8%		32.0%		34.2%						Agree		36.8%		50.0%		31.6%		39.6%		40.0%

				Not Agree		28.6%		25.0%		21.1%		28.0%		26.3%						Not Agree		52.6%		29.2%		47.4%		33.3%		38.2%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%						Total		100.0%		100.0%		100.0%		100.0%		100.0%





LOS

		0		0		0		0
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Response&demo

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0

		0		0		0		0



0-3 months

3-6 months
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1year or more
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																		Phtech		Surveys (YSSF)		Response rate

						Mar-08						Albertina Kerr		Albertina Kerr Center				85		16		0.19

		Albertina Kerr Center				85						Cascadia		Cascadia Behavioral Health				297		16		0.05

		Anita Katz				0						Catholic Community		Catholic Community WA				33		6		0.18

		Cascadia Behavioral Health				297						Lifeworks NW		Lifeworks Northwest				156		9		0.06

		Catholic Community Services OR				0						Morrison		Morrison Center Child and Family Services				1163		247		0.21

		Catholic Community WA				33						NARA NW										N/A

		Central City Concern				0						OHSU						45		11		0.24

		Charlene Sabin				2						Portland DBT		Portland DBT Progam PC				3		0		0.00

		Christie School				15						Serendipity		Serendipity Center Inc Atten: Bobbie Sproul				32		28		0.88

		Christopher Tongue				0						Trillium		Trillium Family Services				190		27		0.14

		DePaul Treatment Centers				0						Boys & Girls Society

		Edward F Green MD				8						Total distinct clients served in March						2004

		G F Reiter				0						Total surveys received May						361

		Jasper Mountain				0						Response rate						0.1801397206

		KINSHIP HOUSE				0

		Laurie L Lusk MSW				1

		Legacy Clinics, LLC				0

		Legacy Emanuel Psych Svc				0

		Lifeworks Northwest				156

		Linn County Mental Health				0

		Looking Glass Counseling				0

		Lori J Olson				18

		Lutheran Community Services				1

		Morrison Center Child and Family Services				1163

		Multnomah County DCHS- Early Childhood				20

		Multnomah County DCHS- School Base Mental Health				15

		Multnomah County DCHS-Bienestar				3

		Multnomah County DCHS-Cares				0

		Multnomah County Department of Comm Justice				15

		Multnomah County Health Department				2

		Multnomah County SMHP East				22

		OHSU Behavioral Health Clinic				0

		OHSU Child & Adolescent Psychiatry				26

		OHSU Int'l Psych Prog UHN-88				19

		OHSU-CPDTC				0

		Options Counseling Center				18

		Pendleton Academies				0

		Portland DBT Progam PC				3

		Providence St Vincent Hospital				0

		Remond Reams				0

		Serendipity Center Inc Atten: Bobbie Sproul				32

		St Marys Home For Boys				0

		Stephen Mandler				1

		Susan C Johnston-do not use				0

		The Boys and Girls Aid Society				9

		Trillium Family Services				190

		University Psychiatry				0

		Washington County c/o Dawn				0

		Western Psychological & Counseling Services				3

		Total Clients Receiving Service				2,157

				Verity		Survey				Asian/Pacific Islander		7

		White/Caucasian		51.45		55.1102204409				Black/African American		44

		Hispanic/Latino		15.26		6.4128256513				Hispanic/Latino		32

		Asian/Pacific Islander		8.09		1.4028056112				Multiracial/Ethnic		81

		Black/African American		16.88		8.8176352705				Native American		4

		Native American		0.61		0.8016032064				White/Caucasian		275

		Other		0.49		2.2044088176				Other		11

		Unknown		0.12		9.0180360721				Unknown		45

										total		499

				from Phtech 7/08

		White		0.5144534366

		Hispanic		0.1525885673

		Asian		0.0809011825

		Black		0.1688439023

		Other		0.0048594818

		Native American		0.0061077034

		Unknown		0.0011600625
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ExtractYouth

		Agency		Program Site		OPorRES		SurveyMonthYear		Survey .		YouthorFamily		Q1		Q2		Q3		Q4		Q5		Q6		Q7		Q8		Q9		Q10		Q11		Q12		Q13		Q14		Q15		Q16		Q17		Q18		Q19		Q20		Q21		Helpful		Improve		Gender		Age		Medicaid/Verity		Language		NativeAmerican		White		Asian		Black		OtherRace		OtherEntry		RaceBlank		MultiRacial		Hispanic		DOB		DOBblank		TodaysDate		TodaysDateBlank		Language2		Language3		SurveyType		RecordNum		AgeCalc		PrimaryRace

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		747		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		3		4		Working with Rick

Classses

Social stories		Respite		Female				No		English																				5/6/50				5/20/08								English		1396		58		7

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		748		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		1		1		1		3		That my son has made so much progress because of the staff at KEIP		?		Female				Yes		English																				5/22/80				5/15/08								English		1397		28		7

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		749		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		Blank		Blank		Blank				Blank		English																								5/12/08				Spanish				English		1398				4

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		750		YSS		3		5		5		1		2		1		3		4		3		2		3		4		1		4		9		1		1		9		2		1		3		N/A		N/A		Male				Yes		English																				12/11/92				5/22/08								English		1399		16		7

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		751		YSS		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		Blank		Blank		Female				Yes		English																				10/27/93				5/19/08								English		1400		15		7

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		752		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Don't Know		Blank																				4/8/92												English		1401				7

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		753		YSS		2		2		1		2		2		1		2		1		2		2		2		1		1		1		1		2		2		2		2		3		3		Not feeling anxious to a point where I want to hurt myself.		If it wasn't closed.		Male				No		English																				1/18/93				5/22/08								English		1402		15		1

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		754		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		If the school didn't close.		Male				Yes		English												Italian								8/5/92												English		1403				4

		ALBERTINA KERR CENTER		SUB-ACUTE		Outpatient		5/1/08		755		YSS		1		1		1		1		1		1		2		1		1		2		1		1		1		1		1		9		9		9		9		9		9		?		?		Male				Don't Know		English																				3/18/93				5/22/08								English		1404		15		7

		NARA NW		CLINIC		Outpatient		5/1/08		757		YSS		1		2		1		2		3		1		2		3		3		2		2		1		3		1		2		1		2		1		2		3		3		I have gotten the help I needed when needed.		More refreshments or snacks, just a thought.		Male				Don't Know		Blank																				10/8/92				5/13/08								English		1406		16		4

		SERENDIPITY				Outpatient		5/1/08		345		YSSF		1		1		9		1		2		1		1		1		1		1		2		1		1		1		1		2		4		2		3		1		3.5		Grown this year more emotionally and environmentally (community). But that's not against the school, they've got him to be able to share.  Social - yes - academic - no. Really likes his tacher (really better than other school).		More field trips - more on Oregon Trail and other favorite subjects.		Male				No		English																				11/12/94				5/13/08								English		1026		14		7

		SERENDIPITY				Outpatient		5/1/08		346		YSSF		3		2		1		2		2		1		1		1		2		2		1		1		1		1				1		1		1		1		2		3		Nothing - to…..		Blank		Male				Yes		English																				12/30/97				5/13/08								English		1027		11		7

		SERENDIPITY				Outpatient		5/1/08		347		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		4		2		2		2		Understanding they have….		No		Male				No		English																				2/6/98				5/13/08								English		1028		10		7

		SERENDIPITY				Outpatient		5/1/08		348		YSSF		1		2		1		1		2		2.5		1		1		1		1		1		1		9		1		9		3.5		4		5		3		5		4		Whenever I call about a problem there's always a solution.  We keep in contact with each other.		Daily reports - more explanation about what really haped so you don't have to depend a student.  More information on what happened prior.		Male				No		English																				4/8/94				5/13/08								English		1029		14		7

		SERENDIPITY				Outpatient		5/1/08		349		YSSF		1		1		1		2		3		1		2		2		1		2		1		2		2		2		2		2		3		2		2		3		3		Classroom smaller and better student/staff ratio; even in transition took into account class size.		N/A		Male				Yes		English																				4/21/93				5/13/08								English		1030		15		7

		SERENDIPITY				Outpatient		5/1/08		350		YSSF		2		1		1		1		1		1		1		1		1		1		2		1		1		1		1		2		1		2		2		2		3		Staff - has really come together - more strict and consistant.		Blank		Male				Yes		English																				5/13/96				5/13/08								English		1031		12		6

		SERENDIPITY				Outpatient		5/1/08		351		YSSF		2		3		3		2		2		3		1		2		2		2		2		1		2		1		2		3		3		3		2		3		3		Staff support and getting to travel through hard time.		Nothing really.		Male				Yes		English																				9/30/91				5/13/08								English		1032		17		7

		SERENDIPITY				Outpatient		5/1/08		352		YSSF		2		3		3		2		2		3		1		2		2		2		2		1		2		1		2		3		3		3		2		3		3		Staff support and getting to travel through hard time.  (This group home had two students so answeres were the same, as stated by supervisor, but DOB different).		Nothing really.		Male				Yes		English																				11/16/90				5/13/08								English		1033		18		7

		SERENDIPITY				Outpatient		5/1/08		353		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		2		2		1		2		4		1		Case Manager has always stuck by me - she's awesome - couldn't do it without her - she showed up and res. Meetings even!  Great ideas.		Nothing.		Male				Blank		English																				5/19/97				5/13/08								English		1034		11		7

		SERENDIPITY				Outpatient		5/1/08		354		YSSF		1		1		1		1		1		1		1				4		2		1		1		1		9		1		1		1		1		1		1		1		Constant contact! ( first of three students from the same family)		More funding for Serendipity for books and other services		Male				Yes		English																				11/10/89				5/19/08								English		1035		19		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		374		YSS		2		9		2		1		3		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		Meds at home and talk to Scott.		I don't know.		Male				Yes		English																				9/28/92				5/28/08								English		1053		16		4

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		375		YSS		1		2		3		1		1		1		1		2		2		1		1		2		1		3		1		1		1		2		1		1		3		Blank		Blank		Male				Yes		English												Swedish								4/28/93				5/22/08								English		1054		15		4

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		376		YSS		1		3		2		1		2		2		2		2		2		2		2		1		1		1		1		2		2		1		1		2		3		Being able to get help I need.		More coloring sheets and supplies.		Female				Yes		English																				1/9/93				5/14/08								English		1055		15		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		377		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		1		1		I understand everything that the staff said and they took our problems and did some activation.		Nothing, it is fine the way it is..		Male				Don't Know		English																				6/11/91				5/29/08								English		1056		17		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		378		YSSF		1		3		3		3		1		2		1		1		1		3		3		1		1		1		1		99		4		4		5		3		5		Blank		Blank		Female		35		No		Blank																								5/14/08								English		1057		35		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		379		YSSF		4		3		4		2		3		3		4		1		1		2		4		1		2		2		2		5		5		5		5		5		5		???		Blank		Male				Yes		English																								5/15/08								English		1058				7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		380		YSSF		2		1		4		3		1		1		1		1		1		2		2		1		9		2		9		3		3		3		2		2		2		Counseling sessions.  My child is opening up more about his feelings.		I am not sure.		Male				Don't Know		English																				9/18/73				5/22/08								English		1059		35		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		381		YSSF		1		9		9		99		2		2		2		2.5		9		2		9		1		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Blank		English																				1/1/68				3/29/08								English		1060		40		1

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		382		YSSF		2		9		9		2		2		2		3		2		2		3		3		1		2		2		2		3		3		3		3		2		3		Speaking directly and at age and developmentally appropriative manners; also, compassion shown.		Cannot think of anything.		Female				No		English																				5/16/58				5/27/08								English		1061		50		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		383		YSSF		1		1		1		1		1		1		1		3		1		1		1		1		2		2		2		1		2		2		3		2		1		They never gave up ever when Miguel was being "hard headed".		N/A		Female				Yes		English																				5/3/71				5/14/08								English		1062		37		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		384		YSSF		1		4		2		1		1		1		1		2		2		2		1		1		1		1		1		1		2		1		1		1		1		Kellee's support and encouragement.		Blank		Male				No		English																				1/28/98				5/15/08								English		1063		10		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		385		YSSF		1		9		1		1		2		1		1		1		2		2		2.5		2		1		99		2		1		1		1		2		2		1		Blank		Blank		Male				Don't Know		Somali																								5/15/08								English		1064				2

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		386		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		1		3		9		1		2		3		Blank		More choices for medication appointments.		Female				Yes		English																				8/5/69				5/21/08								English		1065		39		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		387		YSSF		2		2		2		1		1		1		2		2		3		2		2		2		2		2		2		2		2		2		3		3		2		Lyndsey putting hin in line - respect talk.		Hamburgers - LOL		Male				Yes		English																				7/16/59				5/28/08								English		1066		49		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		388		YSSF		1		1		1		1		2		1		1		1		2		1		1		1		1		1		1		3		2		2		1		2		3		Blank		Blank		Male				Yes		English																				8/26/95				5/28/08								English		1067		13		7

		MORRISON		LOMBARD		Outpatient		5/1/08		391		YSS		1		3		2		4		1		3		2		2		2		2		2		2		2		3		2		3		3		3		3		3		3		Blank		Blank		Both				Don't Know		IDK												Slavic/Eastern European								2/28/28												English		1068				4

		MORRISON		LOMBARD		Outpatient		5/1/08		392		YSS		1		2		2		1		3		3		1		1		1		2		2		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1069				9

		MORRISON		LOMBARD		Outpatient		5/1/08		393		YSS		1		1		1		1		1		3		1		1		1		1		1		1		1		1		1		3		3		3		2		2		3		Blank		Blank		Male				Yes		English																				4/18/93				5/15/08								English		1070		15		7

		MORRISON		LOMBARD		Outpatient		5/1/08		394		YSS		1		2		3		2		1		2		1		99		1		1		1		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1071				9

		MORRISON		LOMBARD		Outpatient		5/1/08		395		YSS		2		1		2		1		1		1		1		2		2		2		1		1		2		2		2		4		2		2		1		99		2.5		When I away from my family I'am depressed, but now I'm not.		Blank		Female				Don't Know		English																				9/7/93				5/19/08								English		1072		15		7

		MORRISON		LOMBARD		Outpatient		5/1/08		396		YSS		3.5		2		3		3		3		4		4		2		4		5		4		2		2		2		2		5		5		5		5		5		5		Blank		Everything made talking _______? _______? Of the person your work with.   Plz		Female				Don't Know		English																				10/28/90				5/21/08								English		1073		18		4

		MORRISON		LOMBARD		Outpatient		5/1/08		397		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		2		2		3		3		3		1		3		the way she tells me how to deal with my sons tantrums.		So far, I think it is a good service.  The reason I put undecided on some questions is because it has not been to long since he has the service.		Male				Yes		Spanish																				8/4/04				5/14/08								English		1074		4		3

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		714		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				11/21/92				5/9/08								English		1377		16		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		715		YSS		99		9		99		5		5		5		5		5		5		5		5		5		5		5		99		5		5		5		5		5		5		Talking to Maryana and staff. W upset?		No		Female				Yes		English																				9/5/90				5/9/08								English		1378		18		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		716		YSS		2		3		2		2		3		2		2		3		2		2		3		2		2		2		2		3		2		2		3		3		3		Blank		Blank		Female				Yes		English																				6/6/90				5/15/08								English		1379		18		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		717		YSS		2		9		2		1		1		1		2		3		3		3		9		3		2		1		2		1		3		2		1		3		3		the visiting with my biological family:  my mom (Tera) my older sister and brother and my little brother, Matt.		More therapisits on call during weekends and holidays.		Female				Yes		English																				8/28/93				5/12/08				Spanish				English		1380		15		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		718		YSS		1		2		2		1		2		2		1		2		1		1		1		1		1		1		1		3		1		1		1		2		2		Help finding a job.		Nothing more		Male				Don't Know		English																				7/19/91				5/23/08								English		1381		17		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		719		YSS		2		3		3		2		2		3		2		2		2		2		3		2		2		2		2		2		3		2		2		2		3		IDK….I don't know		IDK…I don't know		Female				Don't Know		English																				10/30/93				5/20/08								English		1382		15		4

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		720		YSS		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		In-home therapy.		Blank		Male				Don't Know		English																				6/20/43				5/22/08								English		1383		65		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		721		YSS		2		2		2		3		1		1		1		1		2		2		1		99		99		2		99		5		9		2		2		9		5		You have helped me with my behavior a little.		Try to reason with my mom.		Male				Yes		English																				3/13/94				5/21/08								English		1384		14		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		736		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		They have been there when my child needed them.		Blank		Female				Yes		English																				11/4/98								Spanish				English		1385				3

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		737		YSSF		3		3		3		3		4		4		3		1		2		3		3		3		3		2		3		3		3		3		3		3		3		We are just starting services so we are getting adjusted to new things.		Unsure		Female				No		English																				9/11/71				5/7/08								English		1386		37		2

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		738		YSSF		1		1		2		1		1		1		1		1		2		2		2		1		1		1		1		1		1		2		2		2		1		Great communication with Jack!		Blank		Female				Yes		English																				12/24/61				5/20/08								English		1387		47		7

		MORRISON		LOMBARD		Outpatient		5/1/08		398		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		1		9		3		4		3.5		5		3		3		Blank		Blank		Male				No		English																				1/6/94				5/14/08								English		1075		14		7

		MORRISON		LOMBARD		Outpatient		5/1/08		399		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		2		1		2		2		2		2		2		2		I'm not sure I think group helped more than anything, but, the quickness that they referred us to Dr. Eli  when big problems occurred was very helpful.		Blank		Both				Don't Know		English																								5/14/08								English		1076				4

		MORRISON		LOMBARD		Outpatient		5/1/08		400		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		2		1		99		4		4		4		4		4		4		Availability, willingness to work around my schedule.  Willingness to try new things when something clearly is not working.		Better phone communication and returning calls in a more timely manner.		Both				Don't Know		English																								5/14/08								English		1077				4

		MORRISON		LOMBARD		Outpatient		5/1/08		401		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		1		9		1		1		1		1		1		3		Blank		Having a male..		Male				No		English																				9/12/98				5/14/08								English		1078		10		7

		MORRISON		LOMBARD		Outpatient		5/1/08		402		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		2		2		2		3		3		3		3		3		3		Just started.		No		Female				Yes		English																				5/20/76				5/14/08				Sign				English		1079		32		7

		MORRISON		LOMBARD		Outpatient		5/1/08		403		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		1		5		5		4		5		5		5		Blank		Blank		Blank				Yes		English																								5/14/08								English		1080				2

		MORRISON		LOMBARD		Outpatient		5/1/08		404		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		2		2		1		1		1		1		1		1		1		Consistancy		More availability, but, I realize Maggie Anduson's a popular counselor.		Female				No		English																				10/29/74				5/15/08								English		1081		34		7

		MORRISON		LOMBARD		Outpatient		5/1/08		405		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		1		1		1		1		1		1		1		Blank		Blank		Male				No		English																				8/27/02				5/14/08								English		1082		6		7

		MORRISON		LOMBARD		Outpatient		5/1/08		406		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		5		9		4		5		4		5		5		4		Blank		Not sure		Female				No		English																				6/20/64				5/15/08								English		1083		44		4

		MORRISON		LOMBARD		Outpatient		5/1/08		407		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		1		1		1		1		2		1		1		2		2		Linda has made some fabulous suggestions.		More availability.		Female				Yes		Blank																				4/10/95				5/15/08								English		1084		13		7

		MORRISON		LOMBARD		Outpatient		5/1/08		408		YSSF		2		2		1		2		2		1		2		1		1		2		2		1		2		2		2		3		4		3		4		3		4		Blank		Blank		Male				Yes		Blank																				10/6/94				2/12/08								English		1085		14		7

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		1		YSS		4		3		3		2		4		3		3		4		4		4		4		4		4		2		3		2		3		3		3		4		2		I feel better than I have been in the past.		More family get togethers.		Male				Yes		English																				8/26/92												English		945				7

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		2		YSS		3		2		2		3		3		4		3		4		4		3		3		4		3		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank												Blank																				English		946				8

		MORRISON		HAND IN HAND		Outpatient		5/1/08		584		YSS		1		2		1		1		1		2		1		1		1		1		2		3		2		2		2		3		3		2		3		3		2		I have someone to talk to who isn't emotionally involved in my live.		Not sure.		Female				Don't Know		English																				7/16/91				5/21/08								English		1250		17		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		585		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		5		1		1		5		5		Blank		Blank		Female				No		English																				4/15/90				5/13/08								English		1251		18		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		586		YSS		2		9		2		9		1		2		2		3		3		1		3		1		1		2		2		4		3		1		9		3		3		Being able to have someone to talk to.		More games.		Female				Don't Know		English																				3/24/08				5/13/08								English		1252		0		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		587		YSSF		2		1		1		1		1		2		2		1		1		1		1		1		1		1		1		2		2		2		2		2		2		Par los momento t odo bien.		Reportes por escritos.		Male				Yes		Blank																								5/12/08								Spanish		1253				3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		588		YSSF		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Female				Yes		Spanish																				2/18/03				12/5/08								Spanish		1254		5		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		589		YSSF		2		1		1		1		1		1		2		1		1		1		1		1		1		1		1		2		1		1		1		1		1		Poner en practica los consejos que nos dan.		Blank		Female				Yes		Spanish																				3/3/02				5/14/08								Spanish		1255		6		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		590		YSSF		1		3		2		2		2		2		3		3		3		2		2		1		2		1		1		2		2		2		2		2		3		Blank		Ninguno.		Blank				Blank		Blank																																Spanish		1256				9

		MORRISON		HAND IN HAND		Outpatient		5/1/08		591		YSSF		2		3		2		2		2		2		2		2		2		2		2		2		9		2		2		2		2		2		2		2		2		Blank		Blank		Female				Blank		English																								5/20/08								English		1257				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		592		YSSF		2		2		2		2		2		2		3		2		2		2		2		2		3		3		3		2		2		2		2		3		3		Being able to know that I'm not alone.		Nothing that you could do, thank you.		Female				Blank		English																				12/16/75				5/19/08								English		1258		33		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		593		YSSF		1		1		1		1		1		2		2		3		2		2		2		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																								5/29/08								English		1259				2

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		3		YSS		5		4		4		5		4		4		5		4		4		5		4		5		5		5		5		4		5		4		4		4		5		The fact that they talk about my problems and solutions to those problems.		Maybe observe situations in person.		Male				Don't Know		English																				6/12/92				5/14/08								English		947		16		7

		OHSU-CHILD PSYC				Outpatient		5/1/08		4		YSS		4		4		4		4		4		4		4		5		4		4		4		4		9		4		9		5		4		5		4		5		3		BLANK		BLANK		Male				Don't Know		English																				10/13/93				5/14/08								English		948		15		7

		OHSU-CHILD PSYC				Outpatient		5/1/08		5		YSS		5		9		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		BLANK		BLANK		Female				Yes		English																				12/24/92				5/14/08								English		949		16		7

		BOYS & GIRLS SOCIETY		FOSTER HOME		Outpatient		5/1/08		6		YSS		4		4		4		5		4		4		4		4		3		4		3		4		5		4		4.5		4		4.5		3		2		3		3		Staying in one house.		Everything is good.		Male				Blank		English																				9/17/91				5/9/08								English		950		17		2

		BOYS & GIRLS SOCIETY		FOSTER HOME		Outpatient		5/1/08		7		YSS		4		4		99		4		4		99		5		4		3		4		4		5		5		5		4		4		4		5		3		3		5		It's fine for me.		Nothing.		Female				Yes		English																				12/12/96				5/4/08								English		951		12		4

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		8		YSS		5		4		4		5		5		5		5		5		5		5		5		5		5		5		5		4		4		4		4		4		4		Group therapy.		Blank		Female				Yes		Blank																				3/29/50				5/10/08								English		952		58		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		9		YSS		3		9		4		4		4		4		4		4		9		3		2		4		1		1		2		9		5		1		9		1		1		The last fe weeks - suggestions for coping, handling my problems caused created by others that I won't reply to group meetings time limit etc.. Don’t' want to deal with my problems of masterbations, oral sex and don't appreciate more personalization, poss		Blank		Female				Don't Know		English																				7/22/59				5/19/08				Spanish		Smiqent		English		953		49		4

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		10		YSS		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		3		4		4		5		5		Kristen is by far an exemplary counselor.  She treats me respectfully and recoginizes my strengths.  She has a useful and intelligent point of view and successful tactics.		Blank		Female				Yes		English																								5/15/08								English		954				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		612		YSSF		1		5		3		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		4		Family therapy and therapist advocating for our family to be reunited.		Unsure		Female				Don't Know		English																				9/29/81				5/13/08								English		1278		27		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		613		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		3		Help coping.		Nothing, it's awesome.		Female				No		English																				12/24/79				5/12/08								English		1279		29		7

		MORRISON		DAVIS		Outpatient		5/1/08		615		YSS		1		1		1		2		3		1		2		1		1		1		2		1		1		1		9		1		1		1		1		1		1		Family help.		Nothing		Male				Yes		English																				7/17/91				6/5/08								English		1280		17		7

		MORRISON		DAVIS		Outpatient		5/1/08		616		YSS		2		5		2		3		3		2		3		3		3		3		3		2		2		3		2		3		4		2		3		3		2		got someone new to talk to.		Times that they're open.		Male				Don't Know		English																				12/7/82				5/7/08								English		1281		26		7

		MORRISON		DAVIS		Outpatient		5/1/08		617		YSS		1		1		1		2		1		1		2		1		1		1		2		1		1		1		2		1		2		2		2		2		2		How to communicate in a way that is good for everyone's benefit.		Blank		Female				Yes		English																				12/11/93				5/12/08								English		1282		15		4

		MORRISON		DAVIS		Outpatient		5/1/08		618		YSS		2		1		1		2		1		2		2		1		2		1		2		1		1		1		1		2		1		1		1		1		2		Someone to talk to and help me with my family problems.		Jessica comping more often to visit.		Male				Yes		English												Scottish								11/14/93				5/23/08								English		1283		15		4

		MORRISON		DAVIS		Outpatient		5/1/08		619		YSSF		2		4		3		1		1		1		1		2		1		2		3		1		1		5		1		1		1		2		2		4		4		Blank		Blank		Blank				Blank		Blank																																Spanish		1284				9

		MORRISON		DAVIS		Outpatient		5/1/08		620		YSSF		1		1		1		4		1		2		1		1		2		1		2		1		1		1		1		2		2		2		3		2		2		Blank		Blank		Blank				Blank		Blank																																Spanish		1285				9

		MORRISON		DAVIS		Outpatient		5/1/08		621		YSSF		2		2		3		2		2		2		3		2		1		2		3		2		1		2		2		2		2		2		2		2		2.5		Blank		Blank		Female				Yes		Spanish																				4/12/08				5/20/08								Spanish		1286		0		3

		MORRISON		DAVIS		Outpatient		5/1/08		622		YSSF		2		2		2		1		2		2		2		1		1		2		2		3		2		3		4		2		2		3		1		3		3		We see some changes in our son.		Staff improve sensitivity to use of simpler, ler 'jargony" language with parents for whom English is not first language.		Both				Blank		Amharic																								5/22/08								English		1287				2

		MORRISON		DAVIS		Outpatient		5/1/08		623		YSSF		1		2		2		1		3		2		2		2		2		3		2		1		2		1		3		2		2		2		3		2		2		One on one counseling		More accurate diagnosis		Male				Yes		English																				10/22/56				5/5/08								English		1288		52		7

		MORRISON		DAVIS		Outpatient		5/1/08		624		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		2		2		Blank		Blank		Female				Yes		English																				12/11/93				5/12/08								English		1289		15		9

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		13		YSS		5		4		4		5		5		5		4		4		4		3		3		4		4		4		3		3		3		3		9		3		4		I like going to talk with counseling.		It's good.		Female				Yes		English																				6/20/61				5/20/08								English		957		47		2

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		14		YSS		2		2		2		2		3		2		2		5		5		3		3		5		5		5		5		3		3		3		3		2		2		This is only my 2nd time so I have not really got anything out of it.		Nother right now.		Female				Yes		English																				6/18/81				5/20/08								English		958		27		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		15		YSS		4		4		4		4		2.5		99		99		2.5		2.5		2.5		2.5		5		5		4		4		3		4		2		2		2		2		I don't have any yet I have been passed to three different people and had to start over three times.		Not changing counselors so much, I don't deal with change very good.		Female				Yes		English																				4/18/72				5/13/08								English		959		36		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		16		YSS		4		4		5		3		4		5		5		4		4		4		4		4		4		5		5		4		3		4		3		4		3		Have only had a few visits, but treatment is really halping me cope with anxiety and every day tasks.		Options for longer visits.		Female				Yes		English																				7/8/86				5/13/08								English		960		22		7

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		17		YSS		3		4		4		3		5		4		4		4		4		3		3		5		5		5		5		5		5		5		3		4		3		That all of my counselors stuck with me.		I'm not sure.		Female				Yes		English												Austrian								6/7/94				5/13/08								English		961		14		4

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		18		YSS		4		99		4		3		4		5		4		4		9		3		4		5		4		4		3		2		9		9		9		2		3		the consistancy of having individual therapy once a week because you can't always predict if something will happen.		Available to everyone.		Female				No		English																				3/6/90				5/13/08								English		962		18		7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		19		YSS		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		964				9

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		20		YSS		5		3		4		5		4		5		4		5		4		5		5		5		5		5		5		5		3		3		4		5		2		Being able to trust the people I work with.		Being more clear about appointments.		Female				Yes		English																				7/23/91				5/12/08								English		965		17		7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		21		YSS		5		4		4		5		5		4		4		5		4		5		4		5		5		5		4		4		9		9		4		3		9		Taling one on one.		Less UA's		Male				Blank		English																								5/12/08								English		966				7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		22		YSS		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		Blank		Blank		Female				Yes		English																				3/29/79				5/15/08								English		967		29		7

		LIFEWORKS NW		SITE 701 - RU686		Outpatient		5/1/08		23		Error																																																																																						English		968				9

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		24		YSSF		4		2		3		4		3		2		3		5		5		9		5		5		5		5		3		3		4		4		4		99		3		I am not sure Ive not been coming long enough yet?		Not sure.		Male				Yes		English																				6/19/00				5/13/08								English		970		8		7

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		25		YSSF		5		5		5		5		5		5		5		5		5		4		3		5		5		5		5		3		3		2.5		4		2.5		2		Blank		Blank		Female				Don't Know		English																				11/18/70				5/13/08								English		971		38		7

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		26		YSSF		5		5		5		5		5		5		5		4		5		5		5		4		5		5		5		5		5		5		5		5		4		My child has a safe space and another safe adult in his life to express his feelings and be heard and validated. The services we have received have helped in more ways than I can describe on this survey.		Blank		Female				Blank		English																								5/13/08								English		972				7

		LIFEWORKS NW		ROCKWOOD-RU206		Outpatient		5/1/08		27		YSSF		3		5		4		3		3		4		3		5		5		3		3		5		5		5		5		3		3		3		3		3		3		Just started coming.		Blank		Female				Yes		English																				11/8/69				5/19/08								English		973		39		7

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		28		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		974				9

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		29		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		5		The fact that my child is able to talk to us as well as the councelor and able to stop and think about his anger.  Now, he is not so quick to have a melt down.		Blank		Male				Don't Know		English																				12/25/99				5/21/08								English		975		9		7

		LIFEWORKS NW		SITE 701 - RU206		Outpatient		5/1/08		30		YSSF		5		4		4		5		4		4		4		4		4		4		4		5		5		4		5		3		3		3		3		4		3		Dr. Nick and Christine has been great for both of the boys.		There is nothering that is needed now it's lft up to the boys to want it.		Female				No		English																				8/11/49				5/21/08								English		976		59		2

		LIFEWORKS NW		SITE 701 - RU285		Outpatient		5/1/08		31		YSSF		4		4		4		4		4		4		4		4		4		4		4		5		4		4		4		3		4		3		3		3		3		Just started but very helpful for services for me and my child.		Advocate was very helpful.		Female				Yes		English																								5/12/08								English		978				7

		LIFEWORKS NW		SITE 701 - RU40		Outpatient		5/1/08		32		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		979				9

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		33		YSSF		1		1		1		2		2		1		1		5		5		1		1		2		9		1		9		1		1		1		1		1		1		Nothing		I have asked for medication review and I've been ignored - no treatment plan.		Female		53		Yes		English																								5/21/08								English		980		53		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		34		YSSF		3		4		4		4		2		2		3		4		1		3		3		5		9		4		3		2		2		3		4		2		1		Getting Larry medicated.		If you'd stop misdiagnosing Larry with depression, he has no reason to be depressed at all.		Male				Blank		English																								5/14/08								English		981				2

		TRILLIUM FAMILY SERVICES		REYNOLDS HIGH SCHOOL		Outpatient		5/1/08		35		YSSF		5		5		4		4		4		5		5		4		4		4		4		5		5		5		5		4		4		5		4		4		5		Blank		Blank		Male				Yes		English																				7/15/96				5/14/08								English		982		12		3

		OHSU-CHILD PSYC				Outpatient		5/1/08		36		YSSF		5		3		5		5		3		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		N/A		I wouldn't change a thing.		Male				Don't Know		Spanish																				4/19/03				5/16/08				English				English		983		5		4

		OHSU-CHILD PSYC				Outpatient		5/1/08		37		YSSF		4		5		5		5		5		4		4		5		5		5		4		5		5		5		5		4		4		3		5		3		3		Very effective medication mgmt.		Blank		Male				Yes		English																				4/24/99				5/14/08								English		984		9		7

		OHSU-CHILD PSYC				Outpatient		5/1/08		38		YSSF		5		5		5		5		5		5		5		4		5		5		5		5		9		5		5		5		4		5		5		5		4		Blank		Blank		Female				Yes		English																				10/28/48				5/19/08								English		985		60		1

		MORRISON		ALBERTA		Outpatient		5/1/08		569		YSSF		2		2		2		2		1		1		1		1		2		2		1		1		2		2		99		2		2		2		2		2		1		Blank		Blank		Blank				Blank		Blank																																English		1235				9

		MORRISON		ALBERTA		Outpatient		5/1/08		570		YSSF		1		1		3		1		3		2		3		1		2		3		3		1		2		1		2		3		3		3		2		3		3		We have only been here a month.		Not sure.		Female		32		Blank		American												Earthling												5/19/08								English		1236		32		8

		MORRISON		ALBERTA		Outpatient		5/1/08		571		YSSF		3		4		2		2		2		2		3		1		2		2		3		2		9		2		99		3		2		2		2		2		3		Blank		Blank		Female				No		English																																English		1237				2

		MORRISON		ALBERTA		Outpatient		5/1/08		572		YSSF		3		4		3		3		2		2		3		1		1		3		3		1		1		1		1		3		2		1		1		3		1		Blank		Blank		Male				Don't Know		English																				4/7/91												English		1238				2

		MORRISON		ALBERTA		Outpatient		5/1/08		573		YSSF		1		3		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		Mariah has been a geat help.		Blank		Male				Yes		English																				7/28/00				5/19/08								English		1239		8		7

		MORRISON		ALBERTA		Outpatient		5/1/08		574		YSSF		1		1		2		1		1		1		2		1		1		1		1		1		2		2		2		2		2		4		4		2		1		Blank		Blank		Female				Yes		English																				8/10/91				5/14/08								English		1240		17		9

		MORRISON		ALBERTA		Outpatient		5/1/08		575		YSSF		1		4		3		2		1		3		2		1		3		2		3		1		9		1		1		2		2		2		2		2		2		Confidential enviornment for child to discuss problems.		"I dunno"…"a salad bar?"		Male		37		No		English																								5/14/08								English		1241		37		7

		MORRISON		ALBERTA		Outpatient		5/1/08		576		YSSF		3		4		4		5		3		5		3		5		5		4		3		2		3		2		3		3		2		2		2		2		1		That my child is able to share and discuss things with other people.		More people of color on staff.		Female				Yes		English																								5/15/08								English		1242				2

		MORRISON		ALBERTA		Outpatient		5/1/08		577		YSSF		1		2		2		2		2		2		2		2		2		2		2		2		9		1		9		2		3		3		2		3		4		Blank		Super-duper experienced staff.  My son has been vigorously resistant to therapy.  We've been through two therapists here and two elsewhere and he's made little progress.		Male				No		English																				2/26/95				5/12/08								English		1243		13		7

		MORRISON		ALBERTA		Outpatient		5/1/08		578		YSSF		1		2		2		2		2		2		2		2		2		2		2		2		2		1		1		1		2		2		2		2		2		Blank		Parking		Male				Yes		Blank																				5/10/95				5/13/08								English		1244		13		4

		MORRISON		ALBERTA		Outpatient		5/1/08		579		YSSF		2		2		2		1		3		1		3		1		1		2		3		1		9		1		9		2		2		2		3		3		3		Blank		Blank		Female				Yes		English																								5/12/08								English		1245				7

		MORRISON		ALBERTA		Outpatient		5/1/08		580		YSSF		2		4		2		4		3		2		3		3		3		4		4		1		2		2		2		3		4		4		4		4		3		Blank		Blank		Female				Don't Know		English																				4/23/55				5/12/08								English		1246		53		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		581		YSS		1		2		2		1		1		2		1		1		1		1		1		1		1		1		1		1		2		1		1		1		1		Blank		Blank		Female				No		English																				1/31/08				5/15/08				Spanish				Spanish		1247		0		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		582		YSS		2		3		2		2		1		2		1		3		3		2		3		1		9		1		1		1		1		2		2		1		1		Blank		Blank		Female		14		Don't Know		Spanish																								5/21/08								Spanish		1248		14		3

		MORRISON		HAND IN HAND		Outpatient		5/1/08		583		YSS		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		3		3		3		3		2		3		Blank		Blank		Female				Yes		English																				1/12/68				5/13/08								English		1249		40		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		917		YSSF		1		1		2		1		1		1		1		3		2		2		2		1		9		2		2		2		2		2		4		2		2		Blank		Blank		Female				Yes		English																				11/6/82				5/16/08								English		1434		26		3

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		918		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		1		1		Problems being addresssed in a prompt manner.		Getting early feedback on messages left on phone.		Female				No		English																								5/21/08				Ibibio				English		1435				2

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		919		YSSF		1		9		1		1		1		1		1		1		1		1		1		1		9		1		1		1		1		1		1		1		1		The most helpful things are:  Team work and that the team listens well to the Foster Parents (us).		Blank		Female				Blank		English																				9/22/57				5/21/08								English		1436		51		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		920		YSSF		1		2		2		1		1		1		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		Availability - support, good at listening to our needs.		Blank		Female				No		English																				10/30/02				5/20/08								English		1437		6		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		921		YSSF		1		9		2		1		1		1		1		1		3		1		2		1		1		1		1		1		2		2		1		2		2		24/7 backup for Foster Parents.		More late afternoon/early evening appointments to avoid disruption of school.		Female				Don't Know		English																								5/14/08								English		1438				7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		922		YSSF		1		5		1		2		1		1		1		2		2		2		2		1		1		1		1		1		2		1		1		1		4		To help cope when things are hard.  Help with ways to manage anger.		I think your facility is great.		Female				No		English																				6/9/78				5/29/08								English		1439		30		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		923		YSSF		2		3		2		1		1		1		2		2		2		2		2		1		1		1		1		2		2		3		3		2		2		Family sessions in our home and a referral from our foster children's therapist to Dr Tim Taylor - he is wonderful and insightful.		Longer or perhaps more frequent visits but we are satisfied with what we are currently receiving.f		Female				Yes		English																				10/24/71				5/30/08								English		1440		37		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		924		YSSF		1		2		1		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		2		1		1		Open communication.		N/A		Female				No		English																				5/13/59				5/28/08								English		1441		49		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		925		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		1		2		2		They are able to come to our home for a home visit instead of us always having to go to their agency.		Nothing		Female				Don't Know		Spanish																				8/11/96				5/28/08				English				English		1442		12		3

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		926		YSSF		1		4		2		2		3		1		2		2		2		1		2		1		9		1		9		2		2		1		2		2.5		2		Anthony voices his feeling more and interacts with peers more.		If Tim could continue working  with Anthony more.		Female				Yes		English																				1/1/74				5/28/08								English		1443		34		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		927		YSSF		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		2		2		Having the counselors and skills trainers combined help for the child.		N/A		Female				No		English																				1/11/71				5/27/08								English		1444		37		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		928		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		1		1		1		1		1		1		Encouragement to use her voice.  Helping her to realize that she is "worth it".		Blank		Female				No		English																								5/22/08								English		1445				7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		929		YSSF		2		3		2		1		3		1		3		1		2		2		2		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1446				9

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		930		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1447				9

		TRILLIUM FAMILY SERVICES		HAROLD OLIVER PRIMARY SCH		Outpatient		5/1/08		931		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		2		1		3		1		1		1		Being able to talk when he is trouble.		Blank		Male				No		English																				12/1/96												English		1448				2

		TRILLIUM FAMILY SERVICES		HAROLD OLIVER PRIMARY SCH		Outpatient		5/1/08		932		YSSF		2		2		2		1		2		2		2		1		1		2		2		1		9		1		1		2		2		2		2		2		2.5		Able to better cope with change.  Able to explore his strengths.  Able to better accept weeknesses and ask for help.		For us maybe parent classes.		Male				No		English																				7/14/95				5/8/08								English		1449		13		7

		TRILLIUM FAMILY SERVICES		ICTS		Outpatient		5/1/08		933		YSSF		1		2		2		3		2		2		2		2		2		3		3		1		3		2		3		2		2		2		2		3		4		My childs attitude has improved.		Blank		Female				Yes		English																				7/5/69				5/15/08								English		1450		39		7

		TRILLIUM FAMILY SERVICES		ICTS		Outpatient		5/1/08		934		YSSF		1		2		9		1		1		1		2		1		1		1		2		1		9		1		9		1		1		1		2		1		4		Blank		Blank		Male				Yes		English																				9/27/64				5/14/08								English		1451		44		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1106		YSSF		1		1		1		3		3		3		2		2		2		2		2		1		1		1		1		1		1		1		3		2		2		His medication.		Not sure.  The issues have mostly been me being able to get him here.		Male				Don't Know		English																				1/10/94				5/15/08								English		1452		14		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1107		YSSF		1		2		2		1		1		1		1		2		1		1		1		1		1		1		1		1		1		2		2		1		1		My child's counselor has helped him out in the last few months then anyone else has.		Be able to provide more family counseling.		Male				Don't Know		English																				5/13/01				5/14/08								English		1453		7		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1108		YSSF		1		2		2		2		1		1		2		1		1		1		1		1		1		1		1		99		2		2		2		2		2		Counseling.		Nothing		Male				Yes		English																				1/15/98				5/13/08								English		1454		10		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1109		YSSF		1		2		2		2		2		1		2		3		1		2		2		1		1		1		1		2		2		1		2		2		2		I get to talk about my problems without feeling censored and then I get good advice that feels genuine.		N/A		Male				Don't Know		English																				6/15/92				5/19/08								English		1455		16		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1110		YSSF		2		3		2		1		3		3		3		5		4		3		2		2		2		2		3		1		2		2		1		3		2		My treatment goals.		My skills with everything.		Male				Don't Know		English																				5/12/92				5/20/08								English		1456		16		2

		CASCADIA		GATEWAY		Outpatient		5/1/08		1111		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		I get what I need and when I need it.		Blank		Female				No		English																				7/4/91				5/21/08								English		1457		17		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1112		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The patience and advice given to child.  Tools (advice) given to me and children to use when needed for bad issues.  They work!		Keep open!		Female				Yes		English																				2/11/97				5/13/08								English		1458		11		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1113		YSSF		1		1		1		1		1		1		1		1		4		1		1		2		1		3		1		2		2		1		1		2		3		I have had someone there to talk with me that understood and did not judge me.		I don't know everything is fine.		Female		14		Don't Know		English																								5/14/08								English		1459		14		4

		CASCADIA		GATEWAY		Outpatient		5/1/08		1114		YSSF		1		2		1		1		1		1		1		2		1		1		1		1		1		1		1		3		2		2		2		2		3		The close watch on meds.

The way they all communicate at the child level so everything is understood.		Blank		Male				Yes		English																				1/7/97				5/14/08								English		1460		11		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1115		YSSF		2		2		2		2		2		2		3		1		2		3		3		2		3		1		3		3		2		3		3		2		2		Blank		Blank		Blank				Blank		Blank																																English		1461				9

		CASCADIA		GATEWAY		Outpatient		5/1/08		1116		YSSF		2		3		99		2		2		1.5		2		2		2		2.5		2.5		1		2		1		2		2		2		2		2		2		3		Support		N/A		Blank				Blank		Blank																																English		1462				7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1117		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		3		3		5		99		5		That they are there when I need them.		None		Female				Yes		Blank																				1/12/08				5/15/08								English		1463		0		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1118		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		2		2		Our counselor has helped us to find resolutions to many family conflicts.  Gives us some good insight and ideas for ways to communicate.		Happy with our complete service.		Male				Yes		English																				6/13/96				5/15/08								English		1464		12		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1119		YSSF		5		5		5		99		5		5		5		2		5		5		5		5		5		5		5		3		3		3		3		3		3		We just began counseling, it's too early to tell.		Not cutting services.		Female				Yes		English																				10/10/95				5/16/08								English		1465		13		7

		CASCADIA		GATEWAY		Outpatient		5/1/08		1120		YSSF		1		2		2		1		1		2		2		2		2		2		2		1		2		1		2		2		2		2		2		2		2		Page works around the times we can come.		Blank		Male				Yes		English																				1/2/98				5/19/08								English		1466		10		4

		CASCADIA		GATEWAY		Outpatient		5/1/08		1121		YSSF		4		2		2		3		2		2		3		2		2		3		3		2		2		2		2		2		2		2		2		2		2		Mother and daughter counseling.		Not sure.		Blank				Blank		Blank																																English		1467				9

		MORRISON		DIVISION		Outpatient		5/1/08		453		YSS		9		2		2		2		4		2		9		3		2		2		9		2		9		9		9		9		9		9		9		9		9		It was school services, so it was mostly just hearing what I had to say and referencing me to the Morrison Center.		Haven't been here except once to meet some people.		Male				No		English																				3/31/93				5/12/08								English		1130		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		454		YSS		1		2		2		2		1		2		1		1		2		3		2		1		1		1		2		3		3		3		3		3		3		I haven't been here that long but so far they are okay.		?		Female				Don't Know		English																				2/13/92				5/19/08								English		1131		16		1

		MORRISON		DIVISION		Outpatient		5/1/08		455		YSS		1		1		1		1		1		1		1		3		1		1		2		1		1		1		1		1		1		1		1		1		2		Being able to talk with someone and learning coping methods.		Not much, I like it as is.		Male				Don't Know		English																				1/2/91				5/15/08								English		1132		17		4

		MORRISON		DIVISION		Outpatient		5/1/08		456		YSS		1		3		3		1		1		1		1		3		1		1		1		1		9		1		9		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																								5/15/08								English		1133				9

		MORRISON		DIVISION		Outpatient		5/1/08		457		YSS		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		2		Feeling I am able to be honest and maintain good boundries.		N/A		Female				Yes		English																				12/11/91				5/15/08								English		1134		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		458		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1135				9

		MORRISON		DIVISION		Outpatient		5/1/08		459		YSS		2		9		2		2		2		2		2		4		2		2		2		2		2		2		2		2		3		2		2		2		2		Blank		Blank		Female				Yes		English																				1/31/94				5/14/08								English		1136		14		7

		MORRISON		DIVISION		Outpatient		5/1/08		460		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Coming and talking.		Nothing		Female				Don't Know		English																				12/29/93				5/14/08								English		1137		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		461		YSS		1		3		1		1		1		4		1		1		1		1		4		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1138				9

		MORRISON		DIVISION		Outpatient		5/1/08		462		YSS		2		4		4		4		2		4		3		2		2		2		2		2		2		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1139				9

		MORRISON		DIVISION		Outpatient		5/1/08		463		YSS		2		3		2		1		1		2		2		2		2		2		2		1		1		1		2		2		1		2		3		2		1		Being able to talk to someone.		Not sure?		Male				Don't Know		English																				4/15/94				5/12/08				Spanish				English		1140		14		4

		MORRISON		DIVISION		Outpatient		5/1/08		464		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		Blank																				5/7/90				5/12/08								English		1141		18		7

		MORRISON		DIVISION		Outpatient		5/1/08		465		YSS		2		5		2		3		2		1		2		2		4		4		2.5		9		1		2				4		9		3		3		2		9		Blank		to be listened to when telling treatment staff I do not wish to hear feedback.		Female				Yes		English																				3/25/93				5/14/08								English		1142		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		466		YSS		2		2		3		2		1		2		2		1		2		1		2		3		9		2		2		2		3		3		4		2		1		Blank		Blank		Male				Yes		English																				7/3/91				5/20/08								English		1143		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		467		YSS		2		9		3		3		3		3		2		2		2		3		1		1		9		1		3		2		1		2		3		3		2		Blank		Blank		Male				No		English																				3/9/94				5/20/08								English		1144		14		2

		MORRISON		DIVISION		Outpatient		5/1/08		468		YSS		1		9		9		9		2		9		1		3		3		1		9		9		9		1		1		3		4		3		4		3		4		I was able to accomplish my goal.		Nothing		Female				Yes		English																				2/19/94				5/20/08				Sign				English		1145		14		4

		MORRISON		DIVISION		Outpatient		5/1/08		469		YSS		2		5		5		2		2		3		2		2		2		2		2		1		1		2		3		2		1		1		1		1		1		Counseling		Blank		Male				Yes		English																								5/21/08								English		1146				1

		MORRISON		DIVISION		Outpatient		5/1/08		470		YSS		2		4		3		1		1		2		2		2		2		3		3		2		9		2		2		2		9		2		1		1		3		Being able to speak with someone confidentially.		In the waiting room have things that will entertain older kids as well..		Female				Don't Know		English																				3/6/90				5/21/08								English		1147		18		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		11		YSS		5		5		5		5		5		5		5		5		5		99		99		5		5		5		5		5		5		5		9		5		99		My therapy with Lifeword NW.		Having lots more time with therapist.		Female				Don't Know		English																				11/11/48				5/15/08								English		955		60		7

		LIFEWORKS NW		ROCKWOOD-RU406		Outpatient		5/1/08		12		YSS		4		4		5		2		4		4		4		4		2		3		3		4		4		4		4		3		4		4		3		4		2		N/A yet		N/A		Female				Yes		English																				5/9/68				5/19/08								English		956		40		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		594		YSSF		1		3		2		1		4		1		3		1		1		3		3		1		9		1		9		2		3		1		4		4		4		Blank		Blank		Female				No		English																								5/28/08								English		1260				4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		595		YSSF		2		2		2		2		3		2		99		2		2		3		3		1		2		2		2		3		3		3		3		3		3		The family therapists have been great (Joey O'Conner).  I love the Incredable Years group!  Dr. Sack give too many meds to kids.		Not over medication my child.		Female				Yes		English																								5/29/08								English		1261				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		596		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		2		1		2		2		3		2		As my child escalated in behaviors, the treatment plan was changed to better help meet his meeds.		Not sure.		Male				Yes		English																				12/11/01				5/15/08								English		1262		7		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		597		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																				8/2/63				5/19/08								English		1263		45		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		598		YSSF		2		2		3		2		1		2		2		1		2		2		2		1		2		1		2		3		2		3		3		3		3		We've only been coming about a month, but the visits have been consistant.  My child liked his therapist immediately; she has been very attentive to our situation and is trying hard to help.		Haven't been coing long enough to say, but the length of time for the initial visit was about a month - suld like to have seen more thought given to urgency of issues involved.		Both				Yes		English																								5/15/08								English		1264				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		599		YSSF		1		1		2		1		1		1		1		1		1		2		2		1		1		1		1		1		1		1		2		1		3		She fould a tre friend other than grandma.		Help parents with more safety ideas and state help.		Female				Don't Know		English																				11/6/84				5/14/08								English		1265		24		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		600		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		1		1		1		1		1		1		Blank		Blank		Female				No		English																				1/20/45				5/15/08								English		1266		63		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		601		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		0		Male		9		Don't Know		English																								5/13/08								English		1267		9		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		602		YSSF		1		1		1		1		1		2		1		1		1		1		1		1		2		2		2		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1268				9

		MORRISON		HAND IN HAND		Outpatient		5/1/08		603		YSSF		1		2		1		1		2		1		1		2		1		1		1		1		1		1		1		2		2		2		1		2		1		Having someone to talk to about the changes happening in my childs life		Things are very good for us - no changes.		Female				Yes		English																				4/1/59				5/13/08								English		1269		49		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		604		YSSF		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The availability; the concerns that staff have expressed at needed times.		Blank		Female				Yes		English																				12/6/98				5/12/08								English		1270		10		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		605		YSSF		2		1		1		2		2		1		2		4		3		2		2		2		2		2		2		3		3		3		2		2		3		The meds.  Plus hom services		Blank		Male				No		English																								5/12/08								English		1271				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		606		YSSF		1		1		1		1		1		1		1		3		1		1		1		1		1		1		1		1		1		1		1		1		2		Having a psychiatrist that will really listen to the parent.  Having people that will come out to the house.		Try and give $10.00 gas vouchers to those that are low income and cam use the service to get here and get home on.		Female				Yes		English																				7/10/79				5/12/08								English		1272		29		4

		MORRISON		HAND IN HAND		Outpatient		5/1/08		607		YSSF		1		4		2		1		1		2		2		2		1		1		2		1		2		2		2		2		2		2		2		2		1		Blank		Blank		Blank				Don't Know		English																								5/12/08								English		1273				7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		608		YSSF		2		99		99		1		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		4		The counselor listened and talked with my daughter.  But she also needs more counseling.		No complaints.		Female				Don't Know		English																				5/5/98				5/15/08								English		1274		10		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		609		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		Blank		Blank		Female				Yes		English																				8/2/63				5/21/08								English		1275		45		7

		MORRISON		HAND IN HAND		Outpatient		5/1/08		610		YSSF		2		2		2		9		2		2		2		2		3		2		3		1		2		2		2		3		3		3		2		3		2		Blank		Blank		Female				Yes		English												Human								2/20/95				5/21/08								English		1276		13		8

		MORRISON		HAND IN HAND		Outpatient		5/1/08		611		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1277				9

		OHSU-CHILD PSYC				Outpatient		5/1/08		39		YSSF		4		4		5		5		4		5		5		5		5		4		4		5		5		5		4		3		5		5		5		3		2		I was given ways to work with my child.  Some worked and some didn't.  But we keep working on our problems, it will take time.  Dr. Wynn has been the best person for my son.		I would not change anything about services.  If feel very comfortable with everything here.		Male				Yes		English																				2/8/98				5/14/08								English		986		10		3

		OHSU-CHILD PSYC				Outpatient		5/1/08		40		YSSF		1		5		4		5		5		5		5		4		2		4		4		2		5		5		5		4		4		4		4		4		4		It would be nice if she also could have her therapist here instead of another program.		Better parking.		Female				Yes		English																				12/24/92				5/13/08								English		987		16		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		41		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		9		4		9		5		5		5		5		5		5		Working with Bryanna and learning parenting skills to help me deal with Tyler.		Everything is great.		Female				No		English																				8/19/72				5/19/08								English		988		36		7

		MORRISON		ALBERTA		Outpatient		5/1/08		562		YSSF		4		2		2		1		2		1		3		2		4		4		3		1		1		1		1		4		3		4		3		4		2		N/A		The therapists not be inters.  Too many changes for the children.		Female				Yes		English																								5/12/08								English		1228				2

		MORRISON		ALBERTA		Outpatient		5/1/08		563		YSSF		2		2		1		1		3		2		3		2		2		3		3		1		1		1		1		2		3		4		4		4		3		Having someone to give us guidance.		?		Female				Yes		Blank																				3/31/75				5/22/08								English		1229		33		7

		MORRISON		ALBERTA		Outpatient		5/1/08		564		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		Team efferts at providing support.  Example:  working with FISS Program.  Example:  Respite services through_______? 6 UH and Boys & Girls Aid.		No additional requests at this time.  Thank you, Mariah Lebwohl, Alissa___? And Valerie Tobin.		Female				Yes		English												Arab												5/20/08								English		1230				4

		MORRISON		ALBERTA		Outpatient		5/1/08		565		YSSF		1		4		1		1		1		1		1		1		1		1		1		1		2		2		2		1		1		1		1		1		1		Blank		Blank		Male				No		English																				2/18/48				5/19/08								English		1231		60		2

		MORRISON		ALBERTA		Outpatient		5/1/08		566		YSSF		1		2		1		1		2		1		2		1		1		2		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1232				9

		MORRISON		ALBERTA		Outpatient		5/1/08		567		YSSF		2		9		2		1		1		2		2		2		2		2		2		1		2		1		1		2		2		2		2		2		2		Controlling his anger.		Blank		Male				No		English																								5/13/08								English		1233				7

		MORRISON		ALBERTA		Outpatient		5/1/08		568		YSSF		1		1		2		2		2		2		2		2		3		2		3		2		3		2		2		4		3		4		4		4		4		Nothing		Nothing		Male				No		English																				9/7/98				5/14/08								English		1234		10		7

		MORRISON		DIVISION		Outpatient		5/1/08		471		YSS		1		2		1		4		1		1		2		3		2		3		1		1		9		1		1		2		5		2		5		1		5		Last time I was here was more than 6-mths.ago, but, just to have someone to talk to that doesn't judge me.		Blank		Female				Yes		English																				7/29/91				5/21/08				french				English		1148		17		4

		MORRISON		DIVISION		Outpatient		5/1/08		472		YSS		1		1		1		1		1		2		1		2		1		1		1		1		1		1		1		3		3		3		3		3		2		the people are very respectful to me and very helpful.		Nothing to me!		Female				Yes		English																				4/30/93				5/21/08								English		1149		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		473		YSS		2		2		2		2		2		1		2		1		1		1		2		2		2		2		2		2		2		5		3.5		99		3		It has helped me allot.		Don't be so bored.		Male				Don't Know		English																								5/22/08								English		1150				4

		MORRISON		DIVISION		Outpatient		5/1/08		474		YSS		1		3		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Seeiong my counselor.		Taking private insurance.		Male				Don't Know		English																				12/30/91				5/22/08								English		1151		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		475		YSS		3		2		3		2		2		2		2		2		2		2		2		2		2		2		2		3		3		2		4		3		3		Being able to talk.		Blank		Male				Don't Know		English																				6/21/92				5/20/08								English		1152		16		7

		MORRISON		DIVISION		Outpatient		5/1/08		476		YSS		1		2		1		1		1		1		1		2		1		1		1		1		1		1		2		1		2		2		2		1		3		It feels good to get things off my chest with my therapist.		I can't really think, except maybe more frequent appointments with my therapist.		Female				Yes		English																				6/8/90				5/20/08								English		1153		18		3

		MORRISON		DIVISION		Outpatient		5/1/08		477		YSS		1		3		1		1		1		2		2		5		3		2		3		1		9		1		9		2		1		2		3		3		4		the therapist/counselor I have been seeing.		Blank		Both				Don't Know		English																								5/20/08								English		1154				3

		MORRISON		DIVISION		Outpatient		5/1/08		478		YSS		1		2		1		2		1		2		2		2		1		2		2		2		2		2		2		2		1		2		2		1		2		N/A..have only been here for 3-weeks.		Blank		Female				Don't Know		English																				7/6/93				5/19/08								English		1155		15		7

		MORRISON		DIVISION		Outpatient		5/1/08		479		YSS		2		1		1		1		99		1		1		2		1		1		1		1		1		1		1		9		9		9		9		9		9		N/A		Nothing		Female				Yes		English																				2/16/91				5/19/08								English		1156		17		7

		MORRISON		DIVISION		Outpatient		5/1/08		550		YSSF		3		1		1		1		1		2		1		2		2		1		1		1		1		1		1		1		1		1		3		3		1		That I can talk about anything.		Coming everytime I have an appointment.		Female				Don't Know		English																				1/13/94				5/12/08								English		1157		14		4

		MORRISON		DIVISION		Outpatient		5/1/08		480		YSSF		1		1		1		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		2		1		Blank		Nada		Female				Yes		Spanish																				1/18/00				5/15/08								Spanish		1158		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		481		YSSF		2		2		2		2		2		2		2		2		2		2		2		1		1		2		1		2		1		2		99		99		2		Blank		Blank		Male				No		Spanish																				11/22/00				5/22/08								spanish		1159		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		482		YSSF		2		2		2		1		2		1		2		1		1		2		2		1.5		1		1		1		2		2		3		3		3		1		que nos comprenden y nos apayan. Dandonos consejos para segurr adelante y mejorar la relacron.  Y estar mas en communicacion conla familia.		comunrcacion. Y.respeto-		Female				Yes		Spanish																				5/14/00				5/20/08								Spanish		1160		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		483		YSSF		1		2		1		1		1		1		2		1		1		2		2		1		1		1		1		2		2		2		4		4		4		Dandome ideas para como poner consecuenclor longer para with hija.		Tener mas grupor de lor anos inceibles a expanol.		Female				No		Spanish																				6/1/00				5/15/08								Spanish		1161		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		484		YSSF		2		1		2		1		1		1		1		1		1		1		2		1		1		1		1		2		2		2		2		2		2		No extoy muy segura por q		Blank		Blank				Blank		Blank																																Spanish		1162				9

		MORRISON		DIVISION		Outpatient		5/1/08		485		YSSF		2		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		1		1		1		2		Blank		Blank		Male				Yes		Spanish																				6/19/00				5/13/08				English				Spanish		1163		8		3

		MORRISON		DIVISION		Outpatient		5/1/08		486		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		1		3		1		1		1		1		N/A…haven't been hwere for 6-mth, only 3-weeks.		Blank		Female				Don't Know		English																				4/18/74				5/19/08								English		1164		34		7

		MORRISON		DIVISION		Outpatient		5/1/08		487		YSSF		3		3		3		5		2.5		2		1		2		1		1		3		1		1		2		1		1		2		1		2		2		4		Blank		Blank		Female				Yes		Blank																				6/8/01												English		1165				9

		MORRISON		DIVISION		Outpatient		5/1/08		488		YSSF		1		2		1		1		9		1		2		2		2		1		2		1		9		1		1		1		3		3		3		2		2		Someone who was willing to help!		Blank		Female				No		English																				3/7/63				5/19/08								English		1166		45		7

		MORRISON		DIVISION		Outpatient		5/1/08		489		YSSF		1		1		3		1		2		2		2		2		2		2		2		2		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1167				9

		MORRISON		DIVISION		Outpatient		5/1/08		490		YSSF		1		9		9		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		9		1		1		We have been communicating 80% better together.		Blank		Female		35		No		English																								5/20/08								English		1168		35		7

		MORRISON		DIVISION		Outpatient		5/1/08		491		YSSF		1		1		1		1		1		1		1		4		2		2		2		1		2		2		2		2		2		2		2.5		2		2		Blank		Blank		Male				No		English																				9/24/98				5/20/08								English		1169		10		6

		MORRISON		DIVISION		Outpatient		5/1/08		492		YSSF		2		2		2		3		3		2		3		4		1		3		3		1		2		2		2		3		3		3		3		3		3		We just started.		Blank		Male				No		English																				9/18/02				5/20/08								English		1170		6		4

		MORRISON		DIVISION		Outpatient		5/1/08		493		YSSF		2		2		2		2		2		2		2		3		2		4		2		2		2		2		3		4		3		3		4		3		3		Access		Consistency in staff and providers.  Loosing counselors does more harm than good for child and trust issues.		Blank				Yes		English																								5/20/08								English		1171				2

		MORRISON		DIVISION		Outpatient		5/1/08		494		YSSF		2		1		1		2		2		1		1		3		1		1		1		1		2		1		1		2		9		9		1		9		1		Blank		Blank		Female				No		English																				12/9/99				5/21/08								English		1172		9		7

		MORRISON		DIVISION		Outpatient		5/1/08		495		YSSF		2		2		2		9		9		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				8/21/00												English		1173				2

		MORRISON		DIVISION		Outpatient		5/1/08		496		YSSF		1		2		1		1		2		1		1		1		1		2		2		1		9		1		2		3		2		3		3		2		2		Blank		N/A		Female				Don't Know		English																				10/4/77				5/21/08								English		1174		31		2

		MORRISON		DIVISION		Outpatient		5/1/08		497		YSSF		2		1		1		4		3		3		1		4		1		1		1		1		1		1		1		1		1		1		1		1		2		this counselor now has helped more than anything else, YES SARAH!  When insurance ran out it didn't matter.		Closer to my home.		Female				Yes		English																				8/2/67				5/20/08				Sign				English		1175		41		4

		MORRISON		DIVISION		Outpatient		5/1/08		498		YSSF		5		4		4		4		5		5		4		5		5		5		5		5		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1176				9

		MORRISON		DIVISION		Outpatient		5/1/08		499		YSSF		3		5		5		5		3		2		5		5		5		3		5		2		2		2		2		4		4		4		5		5		3		Blank		Blank		Male				No		English																								5/20/08								English		1177				9

		MORRISON		DIVISION		Outpatient		5/1/08		500		YSSF		2		1		1		2		2		1		2		1		1		2		2		1		1		1		1		2		2		2		4		3		2		Openness of therapist, ability to listen.		Blank		Male				No		English																								5/20/08								English		1178		1045		7

		MORRISON		DIVISION		Outpatient		5/1/08		501		YSSF		2		1		2		3		2		2		2		2		4		3		3		2		2		2		2		3		3		3		3		3		3		Blank		Offer more evening appointments		Female				Blank		English																								5/12/08								English		1179				7

		MORRISON		DIVISION		Outpatient		5/1/08		502		YSSF		1		2		2		1		1		1		2		5		2		1		2		1		2		1		1		1		2		1		3		2		1		Blank		Get a TV in the lobby.		Male				Don't Know		English																				11/30/94				5/12/08								English		1180		14		7

		MORRISON		DIVISION		Outpatient		5/1/08		503		YSSF		1		1		1		1		1		1		1		4		2		1		2		1		2		1		2		1		4		2		3		3		4		She has learned to talk about her feelings.		Blank		Female				Yes		English																				10/29/96				5/12/08								English		1181		12		4

		MORRISON		DIVISION		Outpatient		5/1/08		504		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		Consultations and intervention along with meds.		Accepting private insurance or cash payments upon every visit.		Female				No		English																				9/25/99				5/20/08								English		1182		9		4

		MORRISON		DIVISION		Outpatient		5/1/08		505		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		1		4		1		Blank		Blank		Female				Don't Know		English																				3/10/84				5/15/08								English		1183		24		7

		MORRISON		DIVISION		Outpatient		5/1/08		506		YSSF		2		3		2		1		1		1		1		3		2		2		2		2		2		2		2		2		2		3		2		2		2		The counselor hs done a whole lot to help us above what she had too.		Blank		Female				Yes		English																				6/12/99				5/15/08								English		1184		9		4

		MORRISON		DIVISION		Outpatient		5/1/08		507		YSSF		1		2		2		1		2		1		2		3		2		2		2		2		2		2		2		2		2		2		2		2		1		N/A		N/A		Male				Don't Know		English																				9/12/98				5/14/08								English		1185		10		7

		MORRISON		DIVISION		Outpatient		5/1/08		508		YSSF		9		9		9		9		9		9		9		4		4		9		9		2		9		2		3		9		9		9		9		9		9		We are just starting the intake.		N/A at this time.		Female				Yes		English																								5/14/08								English		1186				7

		MORRISON		DIVISION		Outpatient		5/1/08		509		YSSF		2		1		1		1		2		1		3		2		2		3		3		2		9		2		1		3		3		2		4		4		4		Incredible year.  Was good but really not effective for our family.		Closer realtionship with school.  Teacher and school psychologist.		Female				No		English																				1/8/99				5/14/08								English		1187		9		4

		MORRISON		DIVISION		Outpatient		5/1/08		510		YSSF		2		2		2		2		2		2		2		4		2		2		2		2		2		2		2		2		2		2		2		2		2		Learning to deal with my daughter's anger in a positive way.		Blank		Female				No		English																				8/13/76				5/14/08								English		1188		32		7

		MORRISON		DIVISION		Outpatient		5/1/08		511		YSSF		2		2		3		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		How to control himself.		Work with mom and dad and son.		Male				No		English																				2/1/64				5/14/08								English		1189		44		7

		MORRISON		DIVISION		Outpatient		5/1/08		512		YSSF		2		1		1		2		9		2		3		9		2		3		3		1		9		2		9		3		2.5		3		3		3		4		Not sure		Blank		Female				Yes		English																				10/31/79												English		1190				7

		MORRISON		DIVISION		Outpatient		5/1/08		513		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		Therapist always available to us and school.		I'm really happy.		Female				Don't Know		English																				11/19/76				5/14/08								English		1191		32		7

		MORRISON		DIVISION		Outpatient		5/1/08		514		YSSF		1		2		2		2		2		3		2		3		2		3		3		1		2		1		2		2		3		2		99		3		4		The medication my daughter has received for treatment.		More groups for kids like dino club.		Female				No		English																				10/31/76				5/15/08				Japanese				English		1192		32		7

		MORRISON		DIVISION		Outpatient		5/1/08		515		YSSF		3		5		4		2		2		2		4		2		2		4		4		2		2		2		2		2		2		3		3		3		4		Getting into therapy after requesting it from DHS for many, many months.		I believe my situation warranted a more senior therapists and a closer supervisary role by management.		Male		42		No		English																								5/16/08								English		1193		42		7

		MORRISON		DIVISION		Outpatient		5/1/08		516		YSSF		2		1		1		9		2		1		2		2		2		9		9		1		2		1		9		9		9		9		2		9		9		Just started		Not sure yet		Male				Don't Know		English																				8/1/97				5/15/08								English		1194		11		7

		MORRISON		DIVISION		Outpatient		5/1/08		517		YSSF		1		1		1		1		2		1		1		3		3		2		1		1		1		1		1		2		2		2		2		2		2		the caregiver's (Angela) compassion.		Blank		Female				No		English																								5/15/08								English		1195				7

		MORRISON		DIVISION		Outpatient		5/1/08		518		YSSF		2		2		1		1		2		1		3		2		1		3		2		1		1		1		1		2		2		2		2		2		99		Blank		Blank		Blank				Blank		Blank																								5/15/08								English		1196				9

		MORRISON		DIVISION		Outpatient		5/1/08		519		YSSF		1		1		2		1		2		1		1		2		1		2		2		2		9		2		9		1		1		1		1		1		2		Medicine management.		Blank		Female				No		English																								5/15/08								English		1197				7

		MORRISON		DIVISION		Outpatient		5/1/08		520		YSSF		2		2		2		2		1		1		4		2		4		4		4		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				9/13/99				5/15/08				Spanish				English		1198		9		7

		MORRISON		DIVISION		Outpatient		5/1/08		521		YSSF		1		1		2		2		2		1		1		3		2		2		2		1		1		1		1		2		2		2		2		2		2		Blank		Blank		Male				Don't Know		English																				9/18/95				5/12/08								English		1199		13		7

		MORRISON		DIVISION		Outpatient		5/1/08		522		YSSF		5		4		2		2		2		1		1		4		3		2.5		3		2		2		1		1		2.5		2		3		3		2		4		Blank		Blank		Female				Don't Know		English																								5/15/08								English		1200				7

		MORRISON		DIVISION		Outpatient		5/1/08		523		YSSF		3		3		3		2		2		3		3		2		1		3		4		4		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1201				9

		MORRISON		DIVISION		Outpatient		5/1/08		524		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		9		5		5		5		5		5		5		5		5		N/A		N/A		Female				No		English																				8/6/00				5/13/08								English		1202		8		7

		MORRISON		DIVISION		Outpatient		5/1/08		525		YSSF		2		1		1		1		2		1		1		1		2		2		3		1		9		1		9		2		2		2		2		2		3		Having someone my son and I could talk to, to help make things better for everone.		Not sure		Female				Blank		English																				11/12/75				5/13/08								English		1203		33		7

		MORRISON		DIVISION		Outpatient		5/1/08		526		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Having an experienced, dedicated and extra heartwarming doctor.  Tobias has made our therapy above and beyound the services I expected. Thank you tobias!!  You are Fabulous!!		None		Male				Don't Know		English																				1/17/03				5/13/08								English		1204		5		4

		MORRISON		DIVISION		Outpatient		5/1/08		527		YSSF		1		9		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		4		2		the help		Service is great		Female				Yes		English																				5/18/97				5/13/08								English		1205		11		4

		MORRISON		DIVISION		Outpatient		5/1/08		528		YSSF		2		3		2		2		2		1		2		2		2		3		3		1		2		2		2		2		2		2		2		2		2		Now he knows how to use his feels words.		Unsure		Female				Yes		English																				5/18/82				5/15/08								English		1206		26		7

		MORRISON		DIVISION		Outpatient		5/1/08		529		YSSF		3		3		2		3		2		1		3		2		2		3		3		2		3		2		3		3		3		3		3		3		3		I annot answer that because we just started visits.		Blank		Female		10		Yes		English																								5/15/08								English		1207		10		7

		MORRISON		DIVISION		Outpatient		5/1/08		530		YSSF		2		2		2		2		9		2		2		2		3		3		3		1		9		1		9		9		9		9		9		9		9		1st appointment		Blank		Female				Yes		English																				6/7/97				5/13/08								English		1208		11		7

		MORRISON		DIVISION		Outpatient		5/1/08		531		YSSF		1		1		2		1		1		1		1		2		1		1		1		1		1		1		1		1		1		2		1		1		2		Counseling		None		Female				Yes		Spanish																				2/28/69				5/13/08				English				English		1209		39		3

		MORRISON		DIVISION		Outpatient		5/1/08		532		YSSF		3		2		2		1		2		1		2		3		3		3		2		3		2		3				2		2		3		2		3		3		The inhome counseling		Blank		Male				Yes		English																				9/1/99				5/13/08								English		1210		9		7

		MORRISON		DIVISION		Outpatient		5/1/08		533		YSSF		1		2		2		1		1		1		1		2		2		2		2		1		1		1		2		1		1		2		2		1		2		The counseling and Dinosaur Group have been exceptional.		I have been thoroughly satisfied.		Female				No		English																				3/16/62				5/13/08								English		1211		46		7

		MORRISON		DIVISION		Outpatient		5/1/08		534		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		Having another outlet.		Nothing at this time.		Blank				Yes		English																								5/14/08								English		1212				2

		MORRISON		DIVISION		Outpatient		5/1/08		535		YSSF		1		1		1		1		1		1		1		1		1		1		4		1		1		1		1		4		5		4		9		3		5		Blank		Blank		Female				Yes		English																								5/14/08								English		1213				7

		MORRISON		DIVISION		Outpatient		5/1/08		536		YSSF		3		9		2		1		1		2		2		1		1		1		2		1		99		2		99		9		3		3		3		99		3		Blank		Blank		Female				Yes		English																								5/14/08								English		1214				7

		MORRISON		DIVISION		Outpatient		5/1/08		537		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		99		1		1		1		1		1		1		1		1		Blank		Blank		Female		30		Don't Know		English																								5/14/08								English		1215		30		7

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		614		YSSF		2		9		9		9		1		9		9		1		9		9		9		9		9		9		9		9		9		9		9		9		9		I'm Dawson's new Foster Parent, he's been in my home less than a month, so these questions are not easy for me to answer.		Blank		Female				Blank		English																								5/11/08								English		1216				7

		MORRISON		ALBERTA		Outpatient		5/1/08		551		YSS		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		When I need help the most I received it.		Nothing…the service is great.		Female				Don't Know		English																				11/1/92				5/12/08								English		1217		16		4

		MORRISON		LOMBARD		Outpatient		5/1/08		442		YSSF		2		2		2		2		3		2		2		1		3		2		2		2		2		2		2		2		2		2		2		2		2		Undecided		Undecided		Male				Blank		English																				8/3/93												English		1119				7

		MORRISON		LOMBARD		Outpatient		5/1/08		443		YSSF		2		1		2		2		2		1		2		1		2		2		2		1		1		1		1		1		1		1		1		2		1		Blank		Blank		Male				Yes		English																				3/20/66				5/12/08								English		1120		42		2

		MORRISON		LOMBARD		Outpatient		5/1/08		444		YSSF		2		1		2		2		2		1		2		1		2		2		2		1		1		1		1		1		1		1		1		2		1		Blank		Blank		Female				Yes		English																				3/20/66				5/12/08								English		1121		42		2

		MORRISON		LOMBARD		Outpatient		5/1/08		445		YSSF		1		4		4		5		2		1		2		4		1		1		1		1		2		1		2		3		2		2		4		2		3		We were able to get meds when needed.		Nothing.		Male				No		English																				5/12/99				5/12/08								English		1122		9		2

		MORRISON		LOMBARD		Outpatient		5/1/08		446		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		3		3		2		3		2		We just are starting.		Don't know.		Female				Yes		English																				6/21/76				5/13/08								English		1123		32		7

		MORRISON		LOMBARD		Outpatient		5/1/08		447		YSSF		2		1		1		1		9		1		1		1		2		1		1		2		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1124				9

		MORRISON		LOMBARD		Outpatient		5/1/08		448		YSSF		1		9		9		2		1		9		2		5		2		9		2		1		9		1		9		3		3		3		3		3		2		I have only been here four times while child is being seen.		Transfer to Beaverton location.		Female				Yes		English																								5/13/08								English		1125				7

		MORRISON		LOMBARD		Outpatient		5/1/08		449		YSSF		3		2		3		2		3		2		3		2		2		3		3		2		9		2		9		3		3		2.5		3		2.5		2.5		Blank		Blank		Female				No		English																				2/7/61				5/12/08								English		1126		47		7

		MORRISON		DIVISION		Outpatient		5/1/08		450		YSS		1		2		1		1		1		1		1		2		1		2		1		1		1		1		1		3		2		3		3		2		2		I don't know		I don't know		Female				No		English																				8/27/92				5/14/08								English		1127		16		7

		MORRISON		DIVISION		Outpatient		5/1/08		451		YSS		5		1		5		5		1		5		5		5		5		5		5		1		5		5		5		1		99		5		5		5		5		Nothing		Nothing		Female				Yes		English																				1/22/08				5/14/08								English		1128		0		7

		MORRISON		DIVISION		Outpatient		5/1/08		452		YSS		1		3		3		1		1		2		1		4		1		2		2		1		1		1		3		1		1		1		2		1		2		I learned new coping skills		N/A		Male				Don't Know		English																				11/16/90				5/13/08								English		1129		18		7

		SERENDIPITY				Outpatient		5/1/08		309		YSS		3		2		2		2		3		2		3		4		1		2		2		2		3		2		3		3		3		3		2		2		1		I have been able to work better on my life at home and here.		Nothing.		Male				Don't Know		English												Slavic/Eastern European								6/19/91				5/20/08								English		990		17		4

		SERENDIPITY				Outpatient		5/1/08		310		YSS		9		9		9		9		9		9		9		9		9		9		9		9		9		5		5		5		5		5		5		5		5		Nothing, you people Suck!		New rules.		Male				Don't Know		English												Slavic/Eastern European																				English		991				8

		SERENDIPITY				Outpatient		5/1/08		311		YSS		1		2		2		1		2		2		2		2		2		2		2		2		2		1		1		2		2		2		2		2		3		I got what I needed.		Nothing		Male				Yes		English																				12/8/92				5/27/08								English		992		16		4

		SERENDIPITY				Outpatient		5/1/08		312		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		99		99		2		2		2		2		2		2		SGPP OFF		Blank		Male				Blank		English																				11/10/89				5/27/08								English		993		19		7

		SERENDIPITY				Outpatient		5/1/08		313		YSS		1		2		2		3		2		1		3		1		1		2		2		2		1		1		2		1		2		1		1		1		3		they helped me getting grades.		If I could go on the camera? More.		Male				Blank		English																				12/28/92												English		994				7

		SERENDIPITY				Outpatient		5/1/08		314		YSS		1		3		3		2		2		2		2		2		2		2		2		3		1		2		1		1		1		1		1		1		1		?		Chemistry/longer breaks		Male				Don't Know		English																				8/28/93				5/27/08								English		995		15		4

		SERENDIPITY				Outpatient		5/1/08		315		YSS		2		2		1		1		2		2		2		2		2		2		2		2		2		2		2		1		1		1		1		2		1		Blank		Blank		Male				Blank		English																				9/9/91												English		996				7

		SERENDIPITY				Outpatient		5/1/08		316		YSS		2		2		2		2		1		2		2		4		2		2		2		2		2		2		2		1		2		2		2		2		1		Social skills learning.		A public-stan and academic schedule.		Male				Don't Know		English																				10/26/92												English		997				7

		SERENDIPITY				Outpatient		5/1/08		317		YSS		2		2		3		2		2		3		2		4		2		2		2		3		4		2		2		2		2		2		3		1		3		I get help with soc skills and LA arts.		Blank		Blank				Blank		English																				6/14/89				5/27/08								English		998		19		7

		SERENDIPITY				Outpatient		5/1/08		318		YSS		2		3		3		1		1		2		2		1		2		2		3		2		2		2		2		9		9		1		1		1		9		I am able to talk to someone when I need to.		N/A		Male				Don't Know		English																				11/16/08				5/20/08								English		999		0		7

		SERENDIPITY				Outpatient		5/1/08		319		YSS		3		2		4		2		2		2		2		2		2		5		5		3		3		2		2		2		4		4		1		3		5		They helped me a little.		If people could help me with my math and if the students weren’t so stupid.		Male				Don't Know		English																				6/29/93												English		1000				4

		SERENDIPITY				Outpatient		5/1/08		320		YSS		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Male				Don't Know		White Caurasian												Slavic/Eastern European								4/21/84				5/20/21								English		1001		37		4

		SERENDIPITY				Outpatient		5/1/08		321		YSS		3		2		2		2		4		3		3		2		99		3		4		1		9		1		1		1		1		3		2		2		3		Nice teacher.		Quicker processes.		Male				Don't Know		English																				3/4/94				5/20/08								English		1002		14		7

		SERENDIPITY				Outpatient		5/1/08		322		YSS		2		5		5		4		3		4		4		2		4		3		2		3		2		2		2		1		1		1		2		2		1		Playing pool with staff.		Staff show more respect.		Male				Yes		English												Russian								12/8/90				5/20/08								English		1003		18		4

		SERENDIPITY				Outpatient		5/1/08		323		YSS		3		3		4		1		9		2		4		99		99		4		1		4		2		2		1		2		3		4		1		9		2		I don’t' know.		I don't know.		Male				Don't Know		English																				11/1/92				5/27/08								English		1004		16		4

		SERENDIPITY				Outpatient		5/1/08		324		YSS		2		9		2		1		1		9		2		3		2		2		3		4		2		1		1		1		4		2		1		2		9		Blank		Blank		Male				Yes		English												Cantonese								3/9/93												English		1005				8

		SERENDIPITY				Outpatient		5/1/08		325		YSS		4		5		2		2		3		2		3		99		1		4		3		3		3		2		2		3		4		3		2		99		5		I don't really know.		A class that would resemble an actual class room.		Male				Yes		English																								5/29/08								English		1006				4

		SERENDIPITY				Outpatient		5/1/08		326		YSS		2		3		1		1		1		1		2		3		2		1		1		1		1		1		4		2		1		3		1		1		1		Respect coming from staff and some kids.		More pay-offs.		Male				Blank		Blank																				9/23/93				5/29/08								English		1007		15		4

		SERENDIPITY				Outpatient		5/1/08		327		YSS		1		2		2		1		1		1		2		1		2		2		1		2		1		1		2		2		1		2		2		1		1		My one on one.		Nothing.		Blank				Blank		Blank																																English		1008				9

		SERENDIPITY				Outpatient		5/1/08		328		YSS		1		2		2		1		1		1		1		4		1		1		1		1		1		1		1		1		1		1		1		1		1		I not bloring? Got that much. I have not started ______?		More stuff for _____?		Male				No		English																				8/18/92				5/27/08								English		1009		16		7

		SERENDIPITY				Outpatient		5/1/08		329		YSS		2		4		2		1		2		2		2		2		3		2		2		1		2		2		2		2		1		1		2		2		1		the staff helping me stay calm.		More staff.		Male				Blank		English																				11/19/93				5/27/08								English		1010		15		7

		SERENDIPITY				Outpatient		5/1/08		330		YSS		1		1		3		1		1		1		1		2		1		1		1		1		1		2		1		3		4		1		1		1		3.5		Blank		Blank		Male				Blank		English																				12/7/90												English		1011				7

		SERENDIPITY				Outpatient		5/1/08		331		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		2		3		3		2		2		4		Family services they have offered.		Nothers - it's great over there!		Male				Yes		English																				3/17/93												English		1012				7

		SERENDIPITY				Outpatient		5/1/08		332		YSSF		1		2		2		1		1		2		2		1		1		1		2		1		2		2		2		1		2		2		2		2		1		One on one counseling; communication between staff and I.  Everyone helping with solutions!  Not what's easier!		More concerned about him.		Male				Yes		English																				9/2/94				5/14/08								English		1013		14		7

		SERENDIPITY				Outpatient		5/1/08		333		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		Oh - you should probably talk to someone else. My contact with Serendipity was brief - under a month, but it was fine.		Blank		Female				Yes		Blank																								5/14/08								English		1014				9

		SERENDIPITY				Outpatient		5/1/08		334		YSSF		2		1		1		1		2		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blank		More follow-up.		Female				Yes		English																				1/18/89				5/14/08								English		1015		19		7

		SERENDIPITY				Outpatient		5/1/08		335		YSSF		2		2		2		2		1		1		2		1		1		2		2		1		1		1		1		2		2		2		4		2		2		One on one person helps him relaly well.		Don't know.		Male				Yes		English																				2/13/91				5/14/08								English		1016		17		1

		SERENDIPITY				Outpatient		5/1/08		336		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		9		1		2		2		2		2		2		2		Lynn Rycoff!!  Angels walk the planet!  Brings calm to anything!!		A loner day - immersion in social setting.		Male				Don't Know		English																				6/19/90				5/14/08								English		1017		18		7

		SERENDIPITY				Outpatient		5/1/08		337		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		2		1		2		1		1		1		1		1		1		Still wanting more improvement.

Individual self treatment plan. All the staff or most know Melissa's triggers, everyone is on the sam page. Very respectful of me - keeping me in the loop.		The best school, treatment center by far!!  We didn't have a good experience at a day school at Lifewords/Tigard site. Serendipity has been everything we hoped.		Female				Yes		English																				5/20/90				5/13/08								English		1018		18		7

		SERENDIPITY				Outpatient		5/1/08		338		YSSF		1		1		1		1		1		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2		Support I needed when he became frustated.  The level of communication is amazing. They call me at the end of the day and tell me why he's upset.  I love the staff there!  I'm a Foster Parent and they help me in the services for this child.		Nothing!!		Male				Yes		English																				5/19/97				5/14/08								English		1019		11		2

		SERENDIPITY				Outpatient		5/1/08		339		YSSF		2		2		2		1		1		1		1		1		1		2		2		1		2		1		1		2		2		2		2		2		3		Always called to talk with me - always been there for me.  Been understanding!!		Probably work a little more with attendance staff.		Male				Yes		English																				4/2/90				5/14/08								English		1020		18		7

		SERENDIPITY				Outpatient		5/1/08		340		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		1		2		2		They are understanding of who he is, they are very patient, they go  the extra mile, they care about him.		Have a hyponotist for out bursts!		Male				Yes		English																				1/26/90				5/14/08								English		1021		18		7

		SERENDIPITY				Outpatient		5/1/08		341		YSSF		2		1		1		1		2		1		2		2		1		1		1		1		9		1		1		2		4		4		2		1		1		The one on one counseling he has there, connections with staff.		Whe out of control, don't let student sit in hall an cuss, take them into seclusion area.		Male				Yes		English																				7/25/96				5/14/08								English		1022		12		4

		SERENDIPITY				Outpatient		5/1/08		342		YSSF		2		5		2		2		2		2		2		2		2		2		2		2		2		2		2		3		2		2		3		3		2		He used to throw tantrums at school. Serendipity does not send him home.  He goes to the proglem solving room.  He doesn't get to come home when he gets sngry.		Keep communication open.  Continue doing great as now!		Male				Yes		English																				4/1/97				5/14/08								English		1023		11		4

		SERENDIPITY				Outpatient		5/1/08		343		YSSF		2		2		2		2		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		99		She hasn't lived here for awhile. She was living with her dad, but now she's back in Corvallis.		Blank		Female				Blank		Blank																																English		1024				9

		SERENDIPITY				Outpatient		5/1/08		344		YSSF		2		2		2		3		2		2		2		4		2		2		2		1.5		9		2		9		2		4		4		1		4		4		School work!  Actually doing school work!!		Nothing.		Male				Blank		English																				1/17/94				5/14/08								English		1025		14		7

		SERENDIPITY				Outpatient		5/1/08		355		YSSF		99		99		99		99		99		99		99		99		99		99		99		99		9		1		9		1		1		1		1		1		1		Constant contact! (2nd of three students from same family)		More funding!		Male				Yes		English																				2/24/94				5/19/08								English		1036		14		7

		SERENDIPITY				Outpatient		5/1/08		356		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		4		4		4		3		4		99		Constant contact!  (3rd of three students in same family)		More funding!		Male				Yes		English																				9/23/93				5/19/08								English		1037		15		7

		SERENDIPITY				Outpatient		5/1/08		357		YSSF		1		2		2		1		1		1		1		1		1		1		2		1		1		1		1		1		1		1		1		1		1		Absolutely wonderful communication and support and acceptance.		Door to use for kids going out!		Female				Yes		English																				5/21/91				5/19/08								English		1038		17		7

		SERENDIPITY				Outpatient		5/1/08		358		YSSF		1		1		1		1		1		1		1		1		2		99		2.5		3		9		2		2		2.5		3		3.5		2.5		4		2		One on one skills trainer (Debra) is a caring person.		Nothing		Female				Yes		English																				4/27/96				5/14/08								English		1039		12		7

		BOYS & GIRLS SOCIETY		SAFE PLACE FOR YOUTH SHELTER		Outpatient		5/1/08		359		YSS		3		9		99		2		4		2		5		2		2		3		2		1		9		2		9		3		2		1		1		2		2		Chores were helpful.		Don't care.		Male				Don't Know		English																				3/20/94				5/25/08								English		1040		14		4

		BOYS & GIRLS SOCIETY		SAFE PLACE FOR YOUTH SHELTER		Outpatient		5/1/08		360		YSS		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		the chores helped me keep my routine.		More food and more games.		Male				Don't Know		English																				12/26/91				5/25/08								English		1041		17		4

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		363		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																				9/8/93				5/14/08								English		1042		15		7

		ALBERTINA KERR CENTER		ICTS		Outpatient		5/1/08		364		YSS		1		1		2		1		1		1		2		2		2		1		1		1		2		1		1		1		3		2		1		1		3		Blank		Blank		Male				Yes		English																				10/7/93				5/1/08								English		1043		15		4

		ALBERTINA KERR CENTER		ICTS		Outpatient		5/1/08		365		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		1		2		2		Therapy at school.		Blank		Male				Yes		English																																English		1044				4

		ALBERTINA KERR CENTER		ICTS		Outpatient		5/1/08		366		YSSF		4		2		2		3		3		2		4		2		5		5		5		4		3		3		3		4		4		3		4		4		4		Nothing.		Start getting the HELP HE NEEDS.		Male				Yes		English																				1/25/94												English		1045				7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		368		YSSF		2		1		1		1		1		1		2		1		1		2		3		1		2		1		1		2		2		2		2		2		3		That they were willing to work with me and the school.		Maybe keeping the school a little more informed.		Female				No		English																				8/26/79				5/29/08								English		1047		29		2

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		369		YSS		2		9		2		1		1		3		1		2		5		2		2		1		1		2		2		2		2		2		1		2		2		I have been able to bond with my family much more.		If times could be arranged to fit my schedule.		Female				Don't Know		English																				6/11/94				5/22/08								English		1048		14		4

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		370		YSS		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Don't Know		Blank																				9/11/92				5/22/08								English		1049		16		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		371		YSS		2		3		1		1		3		3		1		2		2		1		3		1		1		1		2		2		2		2		3		1		3		Blank		A bus that brings you here free.		Male				Don't Know		English																				1/30/93				5/27/08								English		1050		15		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		372		YSS		4		3		2		3		3		2		3		2		5		3		3		3		9		2		2		3		3		3		5		3		3		Blank		If treatment times were later, after school.		Male				Don't Know		English																				9/22/92				5/13/08								English		1051		16		7

		MORRISON		COUNTERPOINT OUTPATIENT		Outpatient		5/1/08		373		YSS		1		3		3		2		1		2		2		4		1		9		9		1		1		1		1		9		9		2		2		2		2		Blank		Blank		Male				Don't Know		English																				8/9/91				5/28/08								English		1052		17		7

		MORRISON		LOMBARD		Outpatient		5/1/08		409		YSSF		3		2		2		2		2		99		3		1		1		2		2		2		3		2		2		3		2		2		3		2		2		Blank		Blank		Male				No		English																				5/9/97				5/22/08								English		1086		11		2

		MORRISON		LOMBARD		Outpatient		5/1/08		410		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		3		3		2		3		2		Blank		Blank		Male				No		English																				8/16/01				5/21/08								English		1087		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		411		YSSF		1		2		3		1		1		1		2		1		3		2		2		1		1		1		1		2		3		4		4		5		5		Unknown at this time.		Unknown.		Female				Yes		English																				1/2/98				5/12/08								English		1088		10		7

		MORRISON		LOMBARD		Outpatient		5/1/08		412		YSSF		1		3		2		1		1		1		2		1		1		1		1		1		9		2		9		1		2		1		2		1		1		Blank		Blank		Male				Blank		English																				7/10/01				5/19/08								English		1089		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		413		YSSF		2		2		1		2		2		1		2		2		2		2		3		2		2		2		3		3		3		4		3		4		3		Just coming and talking.		?		Female				Yes		English																				1/26/70				5/21/08								English		1090		38		7

		MORRISON		LOMBARD		Outpatient		5/1/08		414		YSSF		2		2		2		2		2		2		2		1		2		2		2		2		2		2		2		2		2		2		2		2		2		Haven't really been here for that long, but, we communicate way more since the last session.;		I've been here once and the time I was here the counselor was great. She made everything understanable and I felt comfortable		Female				Yes		English																				6/30/87				5/20/08								English		1091		21		2

		MORRISON		LOMBARD		Outpatient		5/1/08		415		YSSF		2		2		3		2		3		2		2		2		2		3		2		2		2		2		2		3		2		2		2		2		2		Blank		?		Female				No		English																				5/4/92				5/21/08								English		1092		16		7

		MORRISON		LOMBARD		Outpatient		5/1/08		416		YSSF		2		2		2		2		2		2		2		2		2		2		2		1		2		2		2		2		2		3		3		2		2		Trying to figure out best path for him.		More staff to help overloaded workers.		Female				No		English																				2/6/70				5/21/08								English		1093		38		4

		MORRISON		LOMBARD		Outpatient		5/1/08		417		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		3		Knowing that there is someone who cares about my concerns about my child and addresses them right away.		Unsure.		Female				Yes		English																				3/10/96				5/21/08				Spanish				English		1094		12		7

		MORRISON		LOMBARD		Outpatient		5/1/08		418		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		Knowing there is someone there who thinks my concerns are important.		Not sure.		Female				Yes		English																				3/23/97				5/21/08				Spanish				English		1095		11		7

		MORRISON		LOMBARD		Outpatient		5/1/08		419		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		9		1		9		2		2		1		2		1		1		It allowed us to treat a behavioral trend before that behavior became habitual.		Service is excellent.		Male				No		English																				7/21/00				5/16/08								English		1096		8		7

		MORRISON		LOMBARD		Outpatient		5/1/08		420		YSSF		1		1		1		9		9		1		1		1		1		1		1		1		9		1		9		2		3		3		9		3		2		Blank		Blank		Blank				No		Blank																								5/19/08								English		1097				4

		MORRISON		LOMBARD		Outpatient		5/1/08		421		YSSF		2		2		1		2		1		1		2		1		2		2		2		1		1		1		2		4		4		3		3		4		1		Blank		Blank		Male				Yes		English																				8/20/08				5/19/08				Nuer				English		1098		0		2

		MORRISON		LOMBARD		Outpatient		5/1/08		422		YSSF		1		2		2		3		2		1		2		1		3		2		2		1		2		2		2		2		2		2		2		2		2		Getting the help we need.		It would help some got back quited.		Female				Yes		English																								5/19/08								English		1099				7

		MORRISON		LOMBARD		Outpatient		5/1/08		423		YSSF		2		2		3		2		2		2		2		1		2		3		3		2		3		2		3		3		3		3		4		3		4		Being able to talk problems out.		Blank		Female				Yes		English																				7/16/94				5/19/08								English		1100		14		7

		MORRISON		LOMBARD		Outpatient		5/1/08		424		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		2		3		Helping hem (my son) deal and cope with his anger and aggression.		Blank		Blank				Blank		English																								5/19/08								English		1101				7

		MORRISON		LOMBARD		Outpatient		5/1/08		425		YSSF		1		1		1		99		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		We just started so I can't answer yet, but, we have been treated well.		No sure yet.		Female				Yes		English																				6/14/61				5/15/08								English		1102		47		4

		MORRISON		LOMBARD		Outpatient		5/1/08		426		YSSF		3		2		2.5		3		1		2		2		1		1		2		2		1		9		1		1		3		3		3		3		2		3		Ongoing process.		Not sure.		Male				Yes		English																				5/2/75				5/15/08								English		1103		33		7

		MORRISON		LOMBARD		Outpatient		5/1/08		427		YSSF		9		3		2		9		9		9		9		9		9		9		9		9		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1104				9

		MORRISON		LOMBARD		Outpatient		5/1/08		428		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		That we can talk over all that are problems with them and family.		Not really..		Blank				Don't Know		English																								5/16/08								English		1105				7

		MORRISON		LOMBARD		Outpatient		5/1/08		429		YSSF		1		1		1		1		2		1		1		1		2		1		2		1		1		1		1		2		2		2		1		2		2		Sweet staff and their knowledge and patience.		Blank		Male				Don't Know		English																								5/15/08								English		1106				7

		MORRISON		LOMBARD		Outpatient		5/1/08		430		YSSF		1		1		1		1		2		1		1		1		2		1		2		1		1		1		1		2		2		2		1		2		2		Location and flexible hours.		Blank		Male				Don't Know		English																								5/15/08								English		1107				7

		MORRISON		LOMBARD		Outpatient		5/1/08		431		YSSF		2		4		3		9		9		2		2		2		2		9		2		2		9		1		9		4		4		4		4		4		1		Nothing		Blank		Female				Yes		English																								5/15/08								English		1108				7

		MORRISON		LOMBARD		Outpatient		5/1/08		432		YSSF		1		4		1		1		1		1		1		5		1		2		2		1		1		1		1		3		3		4		4		4		2		Blank		Blank		Female				Blank		English																								5/15/08								English		1109				2

		MORRISON		LOMBARD		Outpatient		5/1/08		433		YSSF		2		9		9		2		2		2		1		1		1		2		2		1		9		2		9		3		3		3		3		3		2		Always have somebody to talk to when children get upset.		?		Male				Yes		English																				7/16/69				5/12/08								English		1110		39		7

		MORRISON		LOMBARD		Outpatient		5/1/08		434		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		99		3		3		4		4		5		Blank		Blank		Male				Yes		English																				1/27/99				5/12/08								English		1111		9		4

		MORRISON		LOMBARD		Outpatient		5/1/08		435		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		3		3		4		4		5		Blank		Blank		Male				Yes		English																				5/4/00				5/12/08								English		1112		8		1

		MORRISON		LOMBARD		Outpatient		5/1/08		436		YSSF		3		2		2		3		2		2		3		2		2		3		4		2		2		2		2		3		3		2		2		2		2		Blank		To find out what's wrong with my sis!  Why she feels the way she does.		Female				Yes		English																				7/29/85				5/12/08								English		1113		23		2

		MORRISON		LOMBARD		Outpatient		5/1/08		437		YSSF		2		2		2		2		2		2		2		1		2		3		3		1		2		2		2		4		4		4		4		4		4		Location is very convienent.		Blank		Male				Don't Know		English																				11/13/01				5/12/08				Spanish				English		1114		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		438		YSSF		1		1		3		3		2		2		3		1		1		3		3		3		9		2		2		2		3		2		3		4		2		The best thing has been location; makes it much easier for travel.  Less stress.		Blank		Female				Yes		English																				4/10/71				5/12/08								English		1115		37		7

		MORRISON		LOMBARD		Outpatient		5/1/08		439		YSSF		1		1		3		3		2		2		3		1		1		3		3		3		9		2		2		2		3		2		3		4		2		Location.  Shorter travel time gives my kids more time to get work done and time for dinner, etc..		Blank		Female				Yes		English																				4/10/71				5/12/08								English		1116		37		7

		MORRISON		LOMBARD		Outpatient		5/1/08		440		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Lots of turnover in our lives and things are still going.		Blank		Male				Yes		English																				8/27/01				5/12/08								English		1117		7		7

		MORRISON		LOMBARD		Outpatient		5/1/08		441		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		3		4		4		4		4		4		Eventhough my child is not interested in services at this time, staff is still willing to meet with us.		Blank		Male				Yes		English																				4/18/93				5/12/08								English		1118		15		7

		MORRISON		ALBERTA		Outpatient		5/1/08		552		YSS		3		2		2		9		3		3		3		1		3		3		3		1		1		2		2		3		3		3		3		3		3		Blank		Blank		Female				Don't Know		English																				6/7/91				5/19/08								English		1218		17		7

		MORRISON		ALBERTA		Outpatient		5/1/08		553		YSS		1		2		2		1		1		2		1		1		1		1		1		1		1		1		1		3		4		1		4		3		5		Blank		Blank		Male				No		English																				6/5/91				5/21/08								English		1219		17		2

		MORRISON		ALBERTA		Outpatient		5/1/08		554		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Male				Yes		Spanish																				11/19/98				5/13/08								English		1220		10		3

		MORRISON		ALBERTA		Outpatient		5/1/08		555		YSSF		1		4		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		1		2		2		2		Blank		Blank		Female				Yes		Blank																				5/6/55				5/22/08								English		1221		53		2

		MORRISON		ALBERTA		Outpatient		5/1/08		556		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		Blank																								5/22/08								English		1222				3

		MORRISON		ALBERTA		Outpatient		5/1/08		557		YSSF		2		2		2		2		2		2		2		1		2		3		2		2		2		2		2		2		3		3		2		3		3		He is getting time focused on his needs only.		More availabilty, more family sessions.		Female				Yes		English																				6/15/73				5/22/08								English		1223		35		7

		MORRISON		ALBERTA		Outpatient		5/1/08		558		YSSF		9		2		9		2		9		1		2		1		2		2		9		1		9		1		1		9		3		3		9		9		1		So far we are in our second appointment. We have not worked with the Morrison Center long enough to specify.		N/A at this time.		Male				Don't Know		English																				9/21/79				5/21/08								English		1224		29		4

		MORRISON		ALBERTA		Outpatient		5/1/08		559		YSSF		1		1		2		2		2		2		1		4		4		1		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1225				9

		MORRISON		ALBERTA		Outpatient		5/1/08		560		YSSF		2		2		9		1		1		2		3		1		1		3		2		2		2		2		2		2		2		4		2		4		3		Blank		Blank		Female				Yes		English																				5/20/08				5/20/08								English		1226		0		2

		MORRISON		ALBERTA		Outpatient		5/1/08		561		YSSF		2		2		2		2		3		1		3		1		4		2		3		2		3		2		3		2		2		2		2		2		3		Referral to Dr. Ely.		Diverse visibility within the agency premises.		Blank				Don't Know		English																								5/21/08								English		1227				4

		MORRISON		DAVIS		Outpatient		5/1/08		625		YSSF		2		2		2		1		1		1		2		1		2		2		2		1		9		1		9		3		3		2		2.5		2.5		2.5		Helping me understand what I need to do to not have some of the loud outburst before they start.		Blank		Female				No		English																				5/25/97				5/13/08								English		1290		11		7

		MORRISON		DAVIS		Outpatient		5/1/08		626		YSSF		1		1		1		1		1		2		2		2		2		2		2		1		1		1		1		1		2		2		3		2		4		Dealing with me when I've been sick		To get my daughter involved.		Blank				Yes		English																																English		1291				4

		MORRISON		DAVIS		Outpatient		5/1/08		627		YSSF		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		4		5		4		4		4		4		Getting Lara On was the most helpful thing that happened.  She is the greatest person in which has helped us in the upmost ppositive way.		Maybe just a little more time with Lara.		Blank				No		English																				5/23/70				5/12/08								English		1292		38		7

		MORRISON		DAVIS		Outpatient		5/1/08		628		YSSF		1		1		2		1		2		1		1		1		1		1		2		1		2		2		2		2		2		2		2		3		2		Being able to work them around my odd schedual has been the most helpful.		Not sure		Female				Don't Know		English																				2/17/77				5/15/08								English		1293		31		7

		MORRISON		DAVIS		Outpatient		5/1/08		629		YSSF		3		3		3		4		2		3		1		2		4		5		3		3		2		2		1		4		4		3		4		4		3		Still waiting to see some improvement above and beyond what I have started and implemented.		Something closer to CCS.  Quit being condesending and judgemental.  Try and learn where family came and is coming from before you intrude.		Female				Yes		English																				3/23/67				5/7/08								English		1294		41		7

		MORRISON		DAVIS		Outpatient		5/1/08		630		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		When Camell comes to the house and goes places with us with appointment and all.		Nothing		Male				Yes		English																				7/25/96				5/9/08				Spanish				English		1295		12		2

		MORRISON		DAVIS		Outpatient		5/1/08		631		YSSF		1		1		1		1		1		1		1		1		1		2		9		1		9		1		9		1		1		1		1		2		9		Learning new methods of communication.				Female				Don't Know		English												Human								12/13/76				5/6/08								English		1296		32		8

		MORRISON		DAVIS		Outpatient		5/1/08		632		YSSF		2		2		2		1		2		1		2		1		1		9		9		1		1		1		9		3		3		3		2		3		5		Psycological eval.  Intensive home therapy.  Medication.		Blank		Female				Yes		English																								5/8/08								English		1297				4

		MORRISON		DAVIS		Outpatient		5/1/08		633		YSSF		2		9		4		2		1		2		2		1		2		2		2		1		9		2		9		1		1		1		2.5		2		4		Coping skills		N/A		Female				Yes		English																				6/26/95				5/8/08								English		1298		13		7

		MORRISON		DAVIS		Outpatient		5/1/08		634		YSSF		1		9		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		She has been a great person.  She has been great with helping at any cost with the boys.  She has been there whenever we need her.		Blank		Male				Yes		English																				2/22/75				5/5/08								English		1299		33		2

		MORRISON		DAVIS		Outpatient		5/1/08		635		YSSF		1		2		1		2		3		1		2		2		2		3		2		1		1		1		1		3		3		3		3		3		3		He is beginning to show progress, yet if even a week gets missed, he begins to have problems expecially in school.		Nothing I can thing of right now.		Male				Yes		English																				9/1/99				5/7/08								English		1300		9		7

		MORRISON		DAVIS		Outpatient		5/1/08		636		YSSF		1		2		2		1		1		1		1		2		1		1		1		1		9		1		9		1		1		9		1		1		2		Blake finally believes he's an addict and finally cares about things.  He has geelings now for the first time that I can remember.  He got proper therapy for his particular problems.		Nothing		Male				Don't Know		English																				7/17/91				5/7/08								English		1301		17		7

		MORRISON		DAVIS		Outpatient		5/1/08		637		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		9		9		2.5		2.5		Camille - her approach to invlove the whole family stays when I have to get throu something with kids.		They are perfect.		Female				Yes		English																				3/24/95				5/6/08								English		1302		13		4

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		638		YSS		1		2		1		1		1		1		1		1		1		2		1		1		1		1		2		2		2		2		2		2		2		Blank		Blank		Male				Yes		English																								5/12/08								English		1303				3

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		639		YSS		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		1		1		1		1		1		1		Blank		Blank		Male				Yes		English																				12/19/93				5/27/08								English		1304		15		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		640		YSS		1		2		3		1		1		2		1		1		1		1		1		1		1		1		1		2		2		2		2		3		3		Planning - coping		N/A		Male				Yes		English																				5/29/92				5/27/08								English		1305		16		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		641		YSSF		2		3		2		1		1		2		2		1		1		2		3		1		1		1		1		1		1		2		2		2		2		Having a counselor in school who sees my child and is able to confer with the teacher and I is a great support structure. Also having the counselor be able to come to my home is very helpful.		Giving parents more information on diagnosis and the process of diagnosing children with special needs is really improtant infor for any parent.		Female				Don't Know		English																				5/22/73				4/29/08								English		1306		35		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		642		YSSF		1		1		1		1		1		1		1		1		2		1		1		1		1		1		1		3		2		2		3		3		3		Pixie has been an invaluable asset to our family with inhome counseling and seeing my child at school.		Blank		Female				No		Blank																				11/23/72				5/28/08								English		1307		36		7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		643		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		Blank		Blank		Female				Yes		English																								4/23/08								English		1308				7

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		644		YSSF		1		3.5		1		1		1		99		3		2		2		2		2		1		3		1		1		3		2		2		2		3		2		Blank		Blank		Female				Yes		English																				5/22/98				5/20/08								English		1309		10		4

		MORRISON		SCHOOL-BASED		Outpatient		5/1/08		645		YSSF		1		1		2		1		2		1		1		1		2		1		2		1		1		1		1		1		2		2		1		2		1		My child has been dling very will in school and better at home.		Little more one on one with Sergh?		Female				Yes		English																				11/17/71				5/14/08								English		1310		37		7

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		647		YSSF		1		1		1		1		2		2		1		1		2		1		1		1		2		1		2		2		2		2		3		3		3		They are keeping him out of the hospital this year.		Blank		Male				Yes		English																				3/3/98				5/13/08								English		1312		10		7

		MORRISON		EDGEFIELD DAY TREATMENT		Outpatient		5/1/08		648		YSSF		2		3		2		2		2		2		4		2		2		3		3		2		1		2		2		2		2		2		2		2		9		Blank		A seperation between generlaly aggressive kids and non-aggressive kids.		Male				No		English																				1/5/80				5/12/08								English		1313		28		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		649		YSS		1		4		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1314				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		650		YSS		2		2		2		3		2		2		2		2		2		2		2		2		2		1		1		1		1		1		1		1		1		Making good decisions		By talking to them		Female				Don't Know		Spanish																				8/13/93				5/12/08								English		1315		15		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		651		YSS		2		2		2		2		2		2		2		2		2		99		2		2		99		2		2		3		3		2		2		4		99		Well this is only my 2nd time coming but the questions asked above was answering for my first time, but it helped me in bettering my ways of dealing.		I honestly don't know.		Male				Blank		Spanish																				6/6/91				5/13/08				English				English		1316		17		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		652		YSS		3		2		1		1		2		2		3		1		3		4		3		2		9		2		9		2		2		1		1		2		1		The most helpful was things I can do when I am feeling sad/depressed I can cope better!		Group things.		Female				Yes		English																				12/27/91				5/13/08								English		1317		17		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		653		YSS		3		3		2		3		1		3		3		3		2		3		2		2		2		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1318				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		654		YSS		2		1		1		2		2		2		1		2		1		2		2		2		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1319				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		656		YSS		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		Blank		I fweel the services are fine the way they are.		Female				Yes		English																				7/10/92				5/13/08								English		1320		16		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		657		YSS		3		99		2		2		2		5		2		2		1		1		1		1		1		3		3		3		3		3		3		3		4		Talking to someone about my problems		I don't know yet.		Male				Don't Know		English																				11/13/89				5/14/08								English		1321		19		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		658		YSS		3		3		2		2		2		2		2		3		2.5		2		2		2		2		2		3		3		3		2		2		3		3		Blank		Blank		Female				Don't Know		English																				3/19/92				5/14/08				Spanish				English		1322		16		3

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		739		YSSF		1		1		2		9		1		1		9		9		9		1		3		9		9		9		9		9		9		1		1		1		2		Blank		Blank		Male				Yes		Blank																				8/3/95				5/15/08								English		1388		13		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		740		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		2		2		3		2		Blank		Blank		Female				Yes		English																				2/5/50				5/20/08								English		1389		58		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		741		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		2		2		2		3		2		Blank		Blank		Female				Yes		English																				2/5/50				5/20/08								English		1390		58		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		742		YSSF		2		9		9		2		1		9		2		9		9		2		2		2		2		2		9		2		9		2		2		2		9		Holly Hermes has been a blessing to me through many times.  She is a great help to our daughter.		Blank		Female				Blank		English																								5/16/08								English		1391				7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		743		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		2		1		1		2		2		2		1		2		2		Blank		Blank		Male				Yes		Blank																				1/12/98				5/13/08								English		1392		10		2

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		744		YSSF		1		2		2		1		2		3		2		9		9		9		3		9		9		9		1		1		1		1		2		2		2		Blank		Blank		Male				Yes		English																				11/30/93				5/15/08								English		1393		15		7

		ALBERTINA KERR CENTER		OUTPATIENT		Outpatient		5/1/08		745		YSSF		2		1		1		1		1		1		1		1		1		1		2		1		9		1		1		4		4		4		5		5		1		Blank		Blank		Female				Yes		English																				2/5/50				5/20/08								English		1394		58		7

		ALBERTINA KERR CENTER		KEIP		Outpatient		5/1/08		746		YSSF		1		1		1		1		9		1		1		1		1		2		2		1		1		1		1		1		1		1		1		1		2		The incredible years parenting class was very helpful along with the supportive classroom staff.		A longer school day.		Female				No		English																				11/23/67				5/29/08								English		1395		41		7

		NARA NW		CLINIC		Outpatient		5/1/08		758		YSS		2		2		2		1		1		2		2		2		3		3		2		2		3		2		2		99		99		99		99		99		99		Blank		Blank		Female				No		Blank												Alaskan Native												4/22/08								English		1407				8

		NARA NW		CLINIC		Outpatient		5/1/08		783		YSS		1		1		1		9		9		1		1		3		3		2		2		2		9		2		2		9		9		9		9		9		9		Blank		Blank		Male				Yes		English																								5/13/08								English		1408				6

		NARA NW		CLINIC		Outpatient		5/1/08		759		YSSF		1		1		1		2		2		1		2		3		3		2		3		2		2		1		2		3		3		3		2		3		3		Blank		Blank		Male				Yes		English																				8/27/98				4/29/08								English		1409		10		7

		OHSU		IPP		Outpatient		5/1/08		821		YSSF		2		2		2		2		2		3		2		2		2		2		2		2		2		2		2		1		1		1		2		2		2		…?		…?		Male				Don't Know		Farsi												Farsi								9/15/97				5/19/08								Farsi		1422		11		8

		OHSU		IPP		Outpatient		5/1/08		822		YSSF		1		2		2		3		2		2		2		2		1		2		2		1		1		1		1		2		2		2		2		2		2		….?		Blank		Female				Don't Know		Farsi												Farsi								6/16/01				5/19/08								Farsi		1423		7		8

		OHSU		IPP		Outpatient		5/1/08		823		YSSF		1		2		2		1		2		2		1		1		1		1		1		1		1		1		1		2		2		2		2		3		2		Blank		Blank		Female				Don't Know		Farsi												Farsi								12/24/95				5/21/08								Farsi		1424		13		8

		PORTLAND DBT PROGRAM		5125 SW MAEDAM AVE		Outpatient		5/1/08		907		YSS		4		3		3		2		3		2		4		4		3		4		4		3		2		3		2		5		5		4		5		4		5		Nothing has been helpful.		If it actually worked for me.		Female				Yes		English																				4/7/93				5/13/08								English		1425		15		2

		PORTLAND DBT PROGRAM		5125 SW MAEDAM AVE		Outpatient		5/1/08		908		YSS		3		2		2		5		4		2		1		3		3		1		3		2		1		2		1		2		3		1		3		1		1		the skills I learn in group.		Blank		Female				Don't Know		English																				4/12/93				5/12/08				Spanish				English		1426		15		4

		PORTLAND DBT PROGRAM		5125 SW MAEDAM AVE		Outpatient		5/1/08		909		YSSF		3		2		2		2		3		1		3		2		4		3		3		1		1		1		2		3		3		3		3		3		3		Blank		Blank		Female				Yes		English																				12/12/69				5/13/08								English		1427		39		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		912		YSS		4		5		4		2		3		4		5		3		2		4		5		1		1		1		2		4		3		2		4		2		4		Seeing my mom.		Seeing family more often.		Male				Don't Know		English																				4/7/93				5/21/08								English		1429		15		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		913		YSS		2		2		1		1		1		9		1		1		1		1		1		1		1		1.5		99		1		2		1		2		1		2		Blank		Blank		Blank				Blank		Blank																																English		1430				9

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		914		YSSF		4		2		2		3		4		2		3		2		4		4		3		1		1		1		1		1		1		3		1		3		1		the services..		Promises made to child connection with DHS/Waverly		Female				No		English																				6/10/64				5/14/08								English		1431		44		4

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		915		YSSF		1		1		1		1		3		1		1		1		1		1		1		1		1		1		1		4		4		4		4		4		4		Blank		Availability of doctors to be contacteby patient.		Female				No		ae																				9/21/94				5/21/08								English		1432		14		7

		TRILLIUM FAMILY SERVICES		WAVERLY		Outpatient		5/1/08		916		YSSF		2		9		9		1		1		9		3		4		2		2		2		1		9		1		9		2		2		2		2		2		2		Great support		Not so many different people involed.		Female				Yes		English																				12/23/08				5/15/08								English		1433		0		2

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		784		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1410				9

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		785		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1411				9

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		786		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The feeling of help at my fingertips.		Nothing		Male				Yes		English																				11/28/90				5/7/08								English		1412		18		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		787		YSS		1		1		1		1		1		1		1		1		1		2		1		1		1		1		9		1		2		1		1		1		1		Blank		Blank		Blank				Blank		Blank																																English		1413				9

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		788		YSS		2		1		99		3		2		1		3		3		2		2.5		1		4		2		4		2		2		3		1		99		9		2		Don't know		Don't know		Male				No		No																				1/22/94												English		1414				7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		789		YSSF		2		2		2		1		1		2		2		2		2		2		2		1		2		1		1		2		2		2		2		2		2		My son feels better about himself and has a positive male role model to talk to.		I am satisfied with the way things are done.		Male				Yes		English																				1/22/94				5/23/08								English		1415		14		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		790		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		9		1		9		3		3		3		1		3		3		Structured enviornment.		N/A		Male				Don't Know		English																				1/27/68				5/13/08								English		1416		40		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		791		YSSF		1		2		2		1		1		1		1		1		1		1		1		1		9		1		9		2		2		2		2.5		2		2		Blank		Blank		Male				Yes		English																				9/23/90				5/14/08								English		1417		18		7

		OHSU		IPP		Outpatient		5/1/08		812		YSSF		1		2		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1418				9

		OHSU		IPP		Outpatient		5/1/08		813		YSSF		1		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		Blak		Blank		Blank				Don't Know		Blank																								5/5/08								English		1419				9

		OHSU		IPP		Outpatient		5/1/08		814		YSSF		1		2		2		1		1		2		2		2		2		2		2		1		1		1		1		1		1		1		1		2		1		Being able to talk with people one on one about big problems		Blank		Male				Yes		Pasuto																				7/1/93				5/19/08								English		1420		15		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		659		YSS		1		1		1		1		1		2		1		2		2		1		1		1		1		1		1		2		1		2		2		1		2		My therapist.		I think everything is doo how it is.		Female				Don't Know		Spanish																				5/1/94				5/14/08				English				English		1323		14		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		660		YSS		1		2		1		1		1		1		1		1		1		2		2		1		3		1		9		3		3		3		5		2		3		N/A ( I haven't been here that long yet).		Longer and more time (hours)		Female				Don't Know		English																				4/16/92				5/20/08								English		1324		16		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		661		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		99		99		99		99		99		99		99		99		Blank		Blank		Blank				Blank		Blank																																English		1325				9

		MORRISON		W. GRESHAM		Outpatient		5/1/08		662		YSS		1		2		1		1		1		1		1		1		2		1		1		1		1		1		1		1		1		1		2		1		1		I always had someone to talk to when I needed to.		I think that they have anything to improve in this moment in time.		Female				Don't Know		English																				2/4/93				5/21/08								English		1326		15		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		663		YSS		1		2		2		1		2		2		2		2		1		2		2		2		3		2		3		3		2		3		3		3		3		I had someone to talk to.		Video games		Male				Don't Know		English												Indian/Black								6/1/93				5/22/08				Spanish				English		1327		15		8

		MORRISON		W. GRESHAM		Outpatient		5/1/08		664		YSS		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		1		Figuring out that I'm not Bi-polar but I have ADHD		Nothing		Female				Yes		English																				11/26/89				5/22/08								English		1328		19		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		665		YSSF		2		9		3		2		2		3		9		1		1		3		2		1		1		2		2		9		3		3		2		3		1		Blank		Blank		Male				Yes		Spanish																				10/27/00				5/14/08								Spanish		1329		8		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		666		YSSF		2		4		1		4		1		1		1		1		1		3		3		1		1		1		1		2		2		2		2		3		2		Supportive staff!		None		Female				Yes		English																				4/19/96				5/21/08								English		1330		12		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		667		YSSF		2		1		1		1		1		1		1		1		1		2		2		1		1		1		1		3		4		3		4		4		3		Blank		Blank		Female				Yes		English																								5/22/08								English		1331				4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		668		YSSF		2		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																								5/22/08								English		1332				4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		669		YSSF		1		1		1		1		2		1		3		1		1		1		1		1		1		1		1		3		2		2		2		3		3		Blank		Blank		Female				Don't Know		English																				8/31/77				5/13/08								English		1333		31		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		670		YSSF		1		2		9		1		1		1		2		1		2		2		2		1		1		1		1		3		2		2		3		3		2		Blank		More appointment times.		Male				No		English																				1/12/44				5/14/08								English		1334		64		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		671		YSSF		1		1		1		1		3		1		2		1		1		2		2		1		3		1		2		2		2		2		2		2		3		Counseling and meds		Better in-home counselors.		Male				Don't Know		English																				1/13/97				5/21/08								English		1335		11		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		672		YSSF		1		4		2		1		1		1		1		1		2		1		1		1		1		1		1		1		2		1		1		1		2		The consistancy of working with the same person on a regular basis.		Blank		Female				Don't Know		Blank																				9/18/79				5/21/08								English		1336		29		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		673		YSSF		3		5		1		1		9		1		3		2		2		1		3		1		1		1		1		1		1		1		1		1		1		Blank		Nothing		Female				Yes		English																				1/4/99				5/21/08								English		1337		9		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		674		YSSF		5		2		2		2		5		4		4		1		1		4		4		5		2		2		2		2		2		3.5		5		5		5		Blank		Time for appointment took 1-month for intake.		Female				Yes		Blank																				4/10/60				5/15/08								English		1338		48		2

		MORRISON		W. GRESHAM		Outpatient		5/1/08		675		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		3		2		2		How to talk to my son.		Blank		Female				Yes		English																				10/12/65				5/15/08								English		1339		43		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		676		YSSF		2		3		3		4		2		1		2		1		1		2		2		1		1		1		1		3		3		2		2		4		3		We had a caring counselor. I felt that she really took the time to listen.		My child's counselor is leaving, so if I could change something it would be that she could stay.		Female				Don't Know		English																				3/2/85				5/15/08								English		1340		23		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		677		YSSF		2		2		2		2		2		2		2		2		2		2		2		1		1		1		1		2		2		3		3		99		2		Not sure - first time getting service		Not sure		Female				No		English																				3/17/70				5/19/08								English		1341		38		2

		MORRISON		W. GRESHAM		Outpatient		5/1/08		678		YSSF		1		1		1		1		1		1		1		1		1		1		3		1		9		1		9		3		3		3		3		3		2		Newly returned for treatment.  Extremely satisfied in the past with the support and treatment goals.		Satisfied		Female				No		English																				3/3/65				5/20/08								English		1342		43		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		679		YSSF		2		1		1		3		3		2		3		3		2		2		3		1		1		2		2		4		4		4		5		5		5		Blank		Blank		Female				Don't Know		English																				9/17/58				5/14/08								English		1343		50		6

		MORRISON		W. GRESHAM		Outpatient		5/1/08		680		YSSF		2		2		1		4		2		2		2		2		4		2		4		2		2		2		2		2		9		1		2		2		2		Blank		Blank		Male				No		English																								5/21/08								English		1344				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		681		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		2		2		2		3		2		3		2		3		3		Having someone to talk to and establish a family plan.		A swimming pools.		Female				Don't Know		English																				12/2/94				5/20/08								English		1345		14		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		682		YSSF		2		2		1		4		2		2		2		2		4		2		2		2		2		2		2		2		1		2		2		2		2		Blank		Blank		Female				No		English																								5/21/08								English		1346				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		683		YSSF		1		2		2		2		2		2		1		2		1		2		3		1		9		1		9		1		2		2		2		2		2		Blank		Blank		Male				Don't Know		English																				6/20/02				5/20/08								English		1347		6		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		684		YSSF		1		1		1		1		1		1		1		3		1		1		1		1		1		1		1		1		2		2		1		2		2		The fact that we have been able to get Zoey to stop hitting and kicking for the most part.		Blank		Female				No		English																				12/29/84				5/20/08								English		1348		24		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		685		YSSF		1		2		2		1		1		1		2		1		1		1		1		1		9		1		1		2		3		3		1		4		4		The classes and helpfullness from the staff.		It's good just the way it is.		Female				No		English																				3/29/86				5/14/08								English		1349		22		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		686		YSSF		1		3		1		1		1		1		1		1		1		1		1		1		2		1		2		1		1		1		1		1		1		Treatment of ADHD and depression.		More toys in waiting room.		Female				Yes		English																				12/9/72				5/14/08								English		1350		36		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		687		YSSF		1		3		1		1		1		1		1		1		1		1		1		1		2		1		2		2		2		2		9		2		2		Parenting group		More toys in waiting room		Female				Yes		English																				12/9/72				5/14/08								English		1351		36		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		688		YSSF		2		2		2		2		2		2		2		2		2		2		2		2		9		2		9		2		2		2		3		2		2		Our counselor has been great about understanding and sticking by us during our hard…….		I think everything is great.		Female				Yes		English																				9/29/81				5/14/08								English		1352		27		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		689		YSSF		2		9		9		1		1		1		2		2		1		1		2		1		9		1		1		1		1		1		1		1		1		Blank		Blank		Female				Yes		English																								5/14/08				Spanish				English		1353				4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		690		YSSF		1		2		1		1		1		1		1		1		3		2		3		1		1		1		1		2		2		3		2		3		3		Communication and just finally being able to identify with the problems are and how to correct them.		Some scheduling troubles.  Not always able to fit us in.		Male				No		English																				6/14/08				5/14/08								English		1354		0		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		691		YSSF		2		3		2		2		2		2		2		2		4		2		3		4		3		2		3		2		2		3		2		2		3		Counseling and medications for my son.		Prescribing doctor would listen to me and be more considerate when I explain that a medication or treatment isn't working.		Female		37		Yes		English																								5/14/08								English		1355		37		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		692		YSSF		3		5		3		2		4		4		3		3		1		4		3		2		3		1		3		1		1		1		3		2		5		In-home therapy.		Fine the way it is.		Female				Don't Know		English																				6/4/52				5/14/08								English		1356		56		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		693		YSSF		5		4		2		2		2		2		2		2		4		3		2		2		2		2		2		2		2		2		2		2		2		Blank		Blank		Female				Yes		English																				8/22/95				5/14/08								English		1357		13		2

		MORRISON		W. GRESHAM		Outpatient		5/1/08		694		YSSF		2		2		2		4		3		2		3		2		4		3		3		2		2		2		2		3		3		3		3		3		4		Willingness to listen and direct us in correct area.		Ideas on how to react to angry child.  Understanding what the triggers are and how to react to them.		Blank				Blank		English																								5/14/08								English		1358				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		695		YSSF		2		1		2		2		2		1		1		1		3		1		1		2		3		2		3		99		2		2		1		2		2		The consistancy for Aimie, the treatment plan d___? Help.		Blank		Female				Yes		English																				9/6/72				5/13/08								English		1359		36		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		696		YSSF		2		2		2		2		2		1		1		1		2		2		2		1		2		2		2		2		2		2		3		1		1		Blank		Blank		Female				Yes		English																								5/14/08								English		1360				7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		697		YSSF		2		5		2		1		1		2		2		1		1		1		1		1		2		2		2		2		2		2		2		3		3		Blank		Blank		Male				Yes		English																				5/5/45				5/13/08								English		1361		63		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		698		YSSF		2		4		2		2		2		2		3		1		2		2		2		2		2		2		2		2		2		2		1		3		2		Blank		Blank		Female				Yes		Blank																				3/23/04				5/13/08								English		1362		4		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		699		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		The staff, Valerie tobin, Emily Root phenominal!!		Blank		Male				Yes		English																				8/17/95				5/12/08								English		1363		13		3

		MORRISON		W. GRESHAM		Outpatient		5/1/08		700		YSSF		2		2		1		2		9		2		2		1		2		2		2		2		2		2		2		2		2		1		2		2		2		Blank		Blank		Male				No		English																				1/5/65				5/12/08								English		1364		43		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		701		YSSF		4		4		2		2		2		2		4		1		2		4		4		2		9		2		9		4		4		4		4		4		4		The office is in a convenient location.		The counselor we worked with is a student intern. She decided that my child (in foster care due to neglect/exposure to domestic violence 13-homes in 2-years) did not need therapy/counseling.  She was able to offer one no insights into my two children.		Female				Yes		English																				5/5/72				5/12/08								English		1365		36		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		702		YSSF		1		1		2		2		2		2		2		1		1		9		9		1		1		1		9		9		9		9		9		9		9		We have just started here and so far it's been great.  I feel like I'm listened to and taken seriously with the issues I'm facing with my son.		Nothing		Female				Yes		English																				8/2/82				5/13/08								English		1366		26		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		703		YSSF		1		2		2		1		2		3		2		1		1		2		2		1		2		1		2		2		2		2		1		2		2		Her having somebody to talk to.		More medication app.		Female				Yes		English																				12/12/97				5/12/08								English		1367		11		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		704		YSSF		2		2		2		2		3		1		2		1		1		3		3		1		2		1		2		2		1		1		1		2		2		Him having somebody to talk to.		Less cut backs.		Male				Yes		ae																				5/12/00				5/12/08								English		1368		8		7

		MORRISON		W. GRESHAM		Outpatient		5/1/08		705		YSSF		1		1		1		2		1		1		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		The individual counseling and caring from the counselor really helped.		Trying not to change counselors if possible.  When someone is used to (comfortable) talking to one person it can sometimes be really difficult to talk to another.		Male				Yes		English																				8/16/94				5/13/08								English		1369		14		4

		MORRISON		W. GRESHAM		Outpatient		5/1/08		706		YSSF		2		2		2		1		2		1		2		2		2		1		1		1		1		1		2		2		2		3		3		2		2		Having them here and also to have someone to talk to.		Having sessions on weekends.		Female				No		English																				6/2/95				5/12/08								English		1370		13		7

		TRILLIUM FAMILY SERVICES		SCHOOL-BASED		Outpatient		5/1/08		708		YSS		1		3		2		1		2		2		2		1		2		1		2		1		2		2		2		2		1		1		1		2		2		Someone to talk to that would listen to me.		I have no clue.  It's good the way it is.		Female				Don't Know		English																				5/26/92				6/5/08								English		1371		16		4

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		709		YSSF		1		2		1		1		1		1		1		1		1		1		1		1		1		1		1		3		3		3		3		3		3		Same person involved over time and additional wrap support for him.		N/A  He is DD and struggles to retain info.		Male				Yes		English																								5/21/08								English		1372				7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		710		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		3		2		2		2		1		CCS with great effort and care has bee able to meet the high needs of our entire family (mental help and rides, also other areas).		More great people like the ones they have.		Female				Yes		English																				6/27/76												English		1373				7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		711		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		the services provided have been very valuable.  When Isaac has been angry someone has always been there to assist.  Taking time with Isaac after school and providing me needed breaks.  Theraputic support from Mr Ferrell have been very very valuable.		We have began working on anger control!!!		Male				Yes		English																				6/30/99				5/21/08								English		1374		9		2

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		712		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		2		2		3		3		2		3		The help and non-judgemental attitude that Justin brings.  Helps me laugh and relax so I can regroup.		They are great.  But you couold send someone to clean my house!		Male				Yes		English																				6/20/93				5/22/08								English		1375		15		7

		CATHOLIC COMMUNITY SERVICES		WOODWARD		Outpatient		5/1/08		713		YSSF		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		It's only been a little over a month.  But have been a big relief to have the service come and take Anthony out during the week.  Theey have been great!		Blank		Male				Yes		English																				12/31/98				5/23/08								English		1376		10		2
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YSSF freq

		

																		Percent Agree

		Appropriateness (Q1,4,5,7,10,11) - State domain														Appropriateness		82

						Frequency		Percent		Valid Percent		Cumulative Percent				Access		79

		Valid		Strongly Agree		134		37.1		39.1		39.1				Participation		77

				Agree		147		40.7		42.9		81.9				Cultural Sensitivity		90

				Not Agree		62		17.2		18.1		100.0

				Total		343		95.0		100.0						Outcome		64

		Missing		System		18		5.0

		Total				361		100.0

		Access (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		133		36.8		39.1		39.1

				Agree		134		37.1		39.4		78.5

				Not Agree		73		20.2		21.5		100.0

				Total		340		94.2		100.0

		Missing		System		21		5.8

		Total				361		100.0

		Participation (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		134		37.1		40.7		40.7

				Agree		120		33.2		36.5		77.2

				Not Agree		75		20.8		22.8		100.0

				Total		329		91.1		100.0

		Missing		System		32		8.9

		Total				361		100.0

		Cultural Sensitivity (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		188		52.1		53.4		53.4

				Agree		128		35.5		36.4		89.8

				Not Agree		36		10.0		10.2		100.0

				Total		352		97.5		100.0

		Missing		System		9		2.5

		Total				361		100.0

		Appropriateness (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		161		44.6		46.9		46.9

				Agree		128		35.5		37.3		84.3

				Not Agree		54		15.0		15.7		100.0

				Total		343		95.0		100.0

		Missing		System		18		5.0

		Total				361		100.0

		Outcome (SA,A,NA)

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Strongly Agree		61		16.9		17.9		17.9

				Agree		156		43.2		45.9		63.8

				Not Agree		123		34.1		36.2		100.0

				Total		340		94.2		100.0

		Missing		System		21		5.8

		Total				361		100.0





YSS vs YSSF

		

		Satisfaction (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF										YSS		YSSF

						YSS		YSSF		Total				Satisfaction*		76		85

		Satisfaction (SA,A,NA)		Strongly Agree		61		178		239				Access*		64		79

				Agree		41		114		155				Participation*		67		77

				Not Agree		32		50		82				Cultural Sensitivity*		82		90

				Total		134		342		476				Appropriateness		76		84

														Outcome		64		64

		Access (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Access (SA,A,NA)		Strongly Agree		37		133		170

				Agree		50		134		184

				Not Agree		48		73		121

				Total		135		340		475

		Participation (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Participation (SA,A,NA)		Strongly Agree		31		134		165

				Agree		52		120		172

				Not Agree		40		75		115

				Total		123		329		452

		Cultural Sensitivity (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Cultural Sensitivity (SA,A,NA)		Strongly Agree		57		188		245

				Agree		56		128		184

				Not Agree		24		36		60

				Total		137		352		489

		Appropriateness (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Appropriateness (SA,A,NA)		Strongly Agree		59		161		220

				Agree		45		128		173

				Not Agree		32		54		86

				Total		136		343		479

		Outcome (SA,A,NA) * YSS or YSSF Crosstabulation

		Count

						YSS or YSSF

						YSS		YSSF		Total

		Outcome (SA,A,NA)		Strongly Agree		30		61		91

				Agree		48		156		204

				Not Agree		44		123		167

				Total		122		340		462
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		Percent Agree

				Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium

		Satisfaction		81		88		88		64		96		88

		Access		85		81		80		55		92		81

		Participation*		87		81		78		55		88		75

		Cultural Sensitivity*		80		94		93		55		100		92

		Appropriateness*		81		81		86		55		100		88

		Outcome		69		81		64		50		62		84

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation																		Access (SA,A,NA) * Agency codes Crosstabulation

		Count																		Count

						Agency codes																		Agency codes

						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total

		Satisfaction (SA,A,NA)		Strongly Agree		10		11		114		6		14		17		172		Access (SA,A,NA)		Strongly Agree		8		5		89		2		12		12		128

				Agree		3		3		90		1		11		6		114				Agree		3		8		99		4		11		9		134

				Not Agree		3		2		29		4		1		3		42				Not Agree		2		3		47		5		2		5		64

				Total		16		16		233		11		26		26		328				Total		13		16		235		11		25		26		326

		Participation (SA,A,NA) * Agency codes Crosstabulation																		Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count																		Count

						Agency codes																		Agency codes

						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total

		Participation (SA,A,NA)		Strongly Agree		10		6		90		0		13		10		129		Cultural Sensitivity (SA,A,NA)		Strongly Agree		10		9		124		4		15		21		183

				Agree		3		7		84		6		10		8		118				Agree		2		6		103		2		11		3		127

				Not Agree		2		3		49		5		3		6		68				Not Agree		3		1		17		5		0		2		28

				Total		15		16		223		11		26		24		315				Total		15		16		244		11		26		26		338

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation																		Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count																		Count

						Agency codes																		Agency codes

						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total						Albertina Kerr		Cascadia		Morrison		OHSU		Serendipity		Trillium		Total

		Appropriateness (SA,A,NA)		Strongly Agree		10		8		104		3		15		16		156		Outcome (SA,A,NA)		Strongly Agree		3		3		45		1		4		3		59

				Agree		3		5		98		3		11		7		127				Agree		8		10		103		4		12		18		155

				Not Agree		3		3		32		5		0		3		46				Not Agree		5		3		85		5		10		4		112

				Total		16		16		234		11		26		26		329				Total		16		16		233		10		26		25		326

				Oct-04		May-05		Oct-05		May-06		Oct-06		May-07		May-08

		Satisfaction*		82%		80%		88%		87%		86%		88%		85%

		Access		81%		83%		77%		83%		77%		82%		79%

		Participation		90%		82%		83%		86%		85%		87%		77%

		Cultural Sensitivity		94%		91%		94%		96%		94%		94%		90%

		Appropriateness*		77%		78%		80%		83%		80%		82%		84%

		Outcome*		44%		58%		53%		67%		57%		62%		64%

		Satisfaction (SA, A, NA) * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Satisfaction (SA, A, NA)		Strongly Agree		44.0%		37.6%		41.1%		50.9%		46.5%		45.1%		52.0%		46.0%

				Agree		38.0%		42.8%		46.8%		36.5%		39.8%		42.7%		33.3%		39.5%

				Not Agree		18.1%		19.7%		12.1%		12.6%		13.7%		12.2%		14.6%		14.5%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Access (Q8&9) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Access (Q8&9) SA,A,NA		Strongly Agree		30.3%		30.6%		32.6%		35.7%		35.1%		34.4%		39.1%		34.6%

				Agree		50.9%		51.9%		44.0%		47.1%		41.7%		48.0%		39.4%		45.6%

				Not Agree		18.8%		17.4%		23.4%		17.2%		23.2%		17.6%		21.5%		19.8%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Participation(Q2,3,6) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Participation(Q2,3,6) SA,A,NA		Strongly Agree		31.1%		27.2%		36.2%		37.1%		35.2%		37.7%		40.7%		35.6%

				Agree		58.7%		54.5%		46.8%		48.9%		49.5%		49.6%		36.5%		48.3%

				Not Agree		10.2%		18.3%		17.0%		14.0%		15.3%		12.8%		22.8%		16.1%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Cultural Sensitivity (Q12 - 15) SA, A, NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Cultural Sensitivity (Q12 - 15) SA, A, NA		Strongly Agree		51.2%		44.0%		44.0%		56.6%		49.3%		49.6%		53.4%		50.2%

				Agree		42.8%		47.4%		49.6%		39.0%		44.4%		44.1%		36.4%		42.7%

				Not Agree		6.0%		8.5%		6.4%		4.4%		6.3%		6.4%		10.2%		7.1%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Appropriateness (Q4,5,7,10,11) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Appropriateness (Q4,5,7,10,11) SA,A,NA		Strongly Agree		34.8%		27.2%		34.0%		41.5%		35.0%		40.3%		46.9%		38.1%

				Agree		42.1%		50.4%		46.1%		41.5%		44.7%		42.0%		37.3%		42.9%

				Not Agree		23.2%		22.4%		19.9%		17.0%		20.3%		17.7%		15.7%		19.0%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Outcome (Q16-21) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Outcome (Q16-21) SA,A,NA		Strongly Agree		13.6%		14.2%		16.7%		23.4%		14.9%		17.2%		17.9%		17.0%

				Agree		30.7%		43.4%		36.2%		43.1%		42.4%		44.9%		45.9%		42.3%

				Not Agree		55.7%		42.5%		47.1%		33.5%		42.7%		38.0%		36.2%		40.7%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%
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		Percent Agree

				Morrison		Serendipity		Trillium

		Satisfaction		88		75		64

		Access		78		58		55

		Participation		73		68		64

		Cultural Sensitivity*		97		76		64

		Appropriateness*		91		70		55

		Outcome		60		86		70

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation														Access (SA,A,NA) * Agency codes Crosstabulation

		Count														Count

						Agency codes														Agency codes

						Morrison		Serendipity		Trillium		Total								Morrison		Serendipity		Trillium		Total

		Satisfaction (SA,A,NA)		Strongly Agree		42		6		5		53				Access (SA,A,NA)		Strongly Agree		26		2		5		33

				Agree		22		9		2		33						Agree		32		9		1		42

				Not Agree		9		5		4		18						Not Agree		16		8		5		29

				Total		73		20		11		104						Total		74		19		11		104

		Participation (SA,A,NA) * Agency codes Crosstabulation														Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count														Count

						Agency codes														Agency codes

						Morrison		Serendipity		Trillium		Total								Morrison		Serendipity		Trillium		Total

		Participation (SA,A,NA)		Strongly Agree		20		1		5		26				Cultural Sensitivity (SA,A,NA)		Strongly Agree		41		3		6		50

				Agree		29		12		2		43						Agree		31		13		1		45

				Not Agree		18		6		4		28						Not Agree		2		5		4		11

				Total		67		19		11		97						Total		74		21		11		106

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation														Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count														Count

						Agency codes														Agency codes

						Morrison		Serendipity		Trillium		Total								Morrison		Serendipity		Trillium		Total

		Appropriateness (SA,A,NA)		Strongly Agree		39		6		5		50				Outcome (SA,A,NA)		Strongly Agree		18		5		4		27

				Agree		28		8		1		37						Agree		20		13		3		36

				Not Agree		7		6		5		18						Not Agree		25		3		3		31

				Total		74		20		11		105						Total		63		21		10		94

				Oct-04		May-05		Oct-05		May-06		Oct-06		May-07		May-08

		Satisfaction		86%		77%		73%		78%		87%		83%		76%

		Access		74%		74%		62%		62%		66%		70%		64%

		Participation		69%		74%		70%		74%		78%		74%		67%

		Cultural Sensitivity		91%		85%		80%		85%		95%		90%		82%

		Appropriateness		80%		76%		68%		76%		82%		76%		76%

		Outcome		59%		63%		61%		58%		65%		57%		64%

		Satisfaction (SA, A, NA) * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Satisfaction (SA, A, NA)		Strongly Agree		39.0%		36.4%		25.3%		30.9%		32.7%		36.9%		45.5%		36.0%

				Agree		46.8%		40.9%		47.4%		47.1%		54.5%		45.9%		30.6%		44.1%

				Not Agree		14.3%		22.7%		27.4%		22.1%		12.9%		17.2%		23.9%		19.9%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Access (Q8&9) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Access (Q8&9) SA,A,NA		Strongly Agree		25.6%		21.2%		21.6%		19.1%		21.8%		21.0%		27.4%		22.8%

				Agree		48.7%		53.0%		40.2%		42.6%		44.6%		49.0%		37.0%		44.6%

				Not Agree		25.6%		25.8%		38.1%		38.2%		33.7%		29.9%		35.6%		32.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Participation(Q2,3,6) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Participation(Q2,3,6) SA,A,NA		Strongly Agree		26.9%		24.2%		22.7%		25.0%		20.8%		21.5%		25.2%		23.4%

				Agree		42.3%		50.0%		47.4%		48.5%		57.4%		52.5%		42.3%		48.9%

				Not Agree		30.8%		25.8%		29.9%		26.5%		21.8%		25.9%		32.5%		27.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Cultural Sensitivity (Q12 - 15) SA, A, NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Cultural Sensitivity (Q12 - 15) SA, A, NA		Strongly Agree		44.3%		39.4%		37.1%		36.8%		34.7%		36.9%		41.6%		38.6%

				Agree		46.8%		45.5%		43.3%		48.5%		60.4%		52.9%		40.9%		48.5%

				Not Agree		8.9%		15.2%		19.6%		14.7%		5.0%		10.2%		17.5%		12.9%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Appropriateness (Q4,5,7,10,11) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Appropriateness (Q4,5,7,10,11) SA,A,NA		Strongly Agree		30.4%		36.4%		26.8%		33.8%		22.8%		29.3%		43.4%		32.0%

				Agree		49.4%		39.4%		41.2%		42.6%		59.4%		47.1%		33.1%		44.5%

				Not Agree		20.3%		24.2%		32.0%		23.5%		17.8%		23.6%		23.5%		23.6%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Outcome (Q16-21) SA,A,NA * Survey Date Crosstabulation

		% within Survey Date

						Survey Date

						15-OCT-2004		15-MAY-2005		15-OCT-2005		15-MAY-2006		15-OCT-2006		01-MAY-2007		01-MAY-2008		Total

		Outcome (Q16-21) SA,A,NA		Strongly Agree		14.5%		10.9%		21.3%		15.4%		15.1%		18.4%		24.6%		18.1%

				Agree		44.9%		51.6%		39.4%		43.1%		49.5%		38.8%		39.3%		42.8%

				Not Agree		40.6%		37.5%		39.4%		41.5%		35.5%		42.8%		36.1%		39.2%

				Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%
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All Agencies tables

		

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Survey Type (n=)		YSS		7				8		6		74		3		2		2		21		11		4		138

				YSSF		16		16		6		9		247		1		11				28		27				361

				Total Surveys		23		16		14		15		321		4		13		2		49		38		4		499

		Gender (n=)		Female		12		5		8		9		179		1		5		2		6		18		1		246

				Male		10		8		6		3		100		3		6		0		41		13		3		193

		Age Group (n=)		0-5 yrs		0		0		0		0		4		0		1		0		0		0		0		5

				6-13 yrs		2		7		2		2		66		1		5		0		8		4		1		98

				14-18 yrs		6		5		9		3		66		1		4		2		24		7		3		130

				19-21yrs		0		0		0		0		3		0		0		0		4		0		0		7

		Race/Ethnicity (n=)		Asian/Pacific Islander		1		0		0		0		4		0		1		0		1		0		0		7

				Black/African American		2		1		2		1		30		0		0		1		1		5		1		44

				Hispanic/Latino		1		0		0		0		27		0		1		0		0		3		0		32

				Multiracial/Ethnic		4		2		1		1		53		1		1		1		10		4		3		81

				Native American		0		0		0		0		2		1		0		0		1		0		0		4

				White/Caucasian		15		11		11		10		172		1		5		0		31		19		0		275

				Other		0		0		0		0		4		1		3		0		2		1		0		11

		YSS Domains (%)		Satisfaction		71				100		0		88		100		0		0		75		64		25		76

				Access		71				63		0		78		0		0		0		58		55		50		64

				Participation		71				67		0		73		100		0		50		68		64		33		67

				Cultural Sensitivity		71				88		0		97		100		0		50		76		64		50		82

				Appropriateness		86				88		0		91		100		0		0		70		55		25		76

				Outcome		83				63		20		60		100		0		50		86		70		50		64

		YSS-F Domains (%)		Satisfaction		81		88		83		0		88		100		64				96		88				85

				Access		85		81		83		0		80		0		55				92		81				79

				Participation		87		81		83		14		78		100		55				88		75				77

				Cultural Sensitivity		80		94		83		0		93		100		55				100		92				90

				Appropriateness		81		81		83		0		86		100		55				100		88				84

				Outcome		69		81		50		0		64		0		50				62		84				64

		YSS or YSSF * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		YSS or YSSF		YSS		7		0		8		6		74		3		2		2		21		11		4		138

				YSSF		16		16		6		9		247		1		11		0		28		27		0		361

				Total		23		16		14		15		321		4		13		2		49		38		4		499

		Gender * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Gender		Female		12		5		8		9		179		1		5		2		6		18		1		246

				Male		10		8		6		3		100		3		6		0		41		13		3		193

				Total		22		13		14		12		279		4		11		2		47		31		4		439

		Age Groups * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Age Groups		1-5yr		0		0		0		0		4		0		1		0		0		0		0		5

				6-13yr		2		7		2		2		66		1		5		0		8		4		1		98

				14-18yr		6		5		9		3		66		1		4		2		24		7		3		130

				19-21yr		0		0		0		0		3		0		0		0		4		0		0		7

				Total		8		12		11		5		139		2		10		2		36		11		4		240

		PrimaryRace * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		PrimaryRace		Asian/Pacific Islander		1		0		0		0		4		0		1		0		1		0		0		7

				Black/African American		2		1		2		1		30		0		0		1		1		5		1		44

				Hispanic/Latino		1		0		0		0		27		0		1		0		0		3		0		32

				Multi Racial/Ethnic		4		2		1		1		53		1		1		1		10		4		3		81

				Native American		0		0		0		0		2		1		0		0		1		0		0		4

				White/Caucasian		15		11		11		10		172		1		5		0		31		19		0		275

				Other		0		0		0		0		4		1		3		0		2		1		0		11

				Total		23		14		14		12		292		4		11		2		46		32		4		454





All Agencies YSSF

		

		YSS or YSSF * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		YSS or YSSF		YSSF		16		16		6		9		247		1		11				28		27				361

				Total		16		16		6		9		247		1		11				28		27				361

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Satisfaction (SA,A,NA)		Strongly Agree		10		11		5		0		114		1		6				14		17				178

				Agree		3		3		0		0		90		0		1				11		6				114

				Not Agree		3		2		1		7		29		0		4				1		3				50

				Total		16		16		6		7		233		1		11				26		26				342

		Access (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Access (SA,A,NA)		Strongly Agree		8		5		5		0		89		0		2				12		12				133

				Agree		3		8		0		0		99		0		4				11		9				134

				Not Agree		2		3		1		7		47		1		5				2		5				73

				Total		13		16		6		7		235		1		11				25		26				340

		Participation (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Participation (SA,A,NA)		Strongly Agree		10		6		4		0		90		1		0				13		10				134

				Agree		3		7		1		1		84		0		6				10		8				120

				Not Agree		2		3		1		6		49		0		5				3		6				75

				Total		15		16		6		7		223		1		11				26		24				329

		Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Cultural Sensitivity (SA,A,NA)		Strongly Agree		10		9		5		0		124		0		4				15		21				188

				Agree		2		6		0		0		103		1		2				11		3				128

				Not Agree		3		1		1		7		17		0		5				0		2				36

				Total		15		16		6		7		244		1		11				26		26				352

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Appropriateness (SA,A,NA)		Strongly Agree		10		8		5		0		104		0		3				15		16				161

				Agree		3		5		0		0		98		1		3				11		7				128

				Not Agree		3		3		1		7		32		0		5				0		3				54

				Total		16		16		6		7		234		1		11				26		26				343

		Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Cascadia		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU				Serendipity		Trillium				Total

		Outcome (SA,A,NA)		Strongly Agree		3		3		2		0		45		0		1				4		3				61

				Agree		8		10		1		0		103		0		4				12		18				156

				Not Agree		5		3		3		7		85		1		5				10		4				123

				Total		16		16		6		7		233		1		10				26		25				340





All Agencies YSS

		

		YSS or YSSF * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		YSS or YSSF		YSS		7		8		6		74		3		2		2		21		11		4		138

				Total		7		8		6		74		3		2		2		21		11		4		138

		Satisfaction (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Satisfaction (SA,A,NA)		Strongly Agree		3		2		0		42		2		0		0		6		5		1		61

				Agree		2		5		0		22		1		0		0		9		2		0		41

				Not Agree		2		0		5		9		0		2		2		5		4		3		32

				Total		7		7		5		73		3		2		2		20		11		4		134

		Access (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Access (SA,A,NA)		Strongly Agree		2		1		0		26		0		0		0		2		5		1		37

				Agree		3		4		0		32		0		0		0		9		1		1		50

				Not Agree		2		3		5		16		3		2		2		8		5		2		48

				Total		7		8		5		74		3		2		2		19		11		4		135

		Participation (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Participation (SA,A,NA)		Strongly Agree		3		1		0		20		1		0		0		1		5		0		31

				Agree		2		3		0		29		2		0		1		12		2		1		52

				Not Agree		2		2		4		18		0		1		1		6		4		2		40

				Total		7		6		4		67		3		1		2		19		11		3		123

		Cultural Sensitivity (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Cultural Sensitivity (SA,A,NA)		Strongly Agree		4		2		0		41		0		0		0		3		6		1		57

				Agree		1		5		0		31		3		0		1		13		1		1		56

				Not Agree		2		1		5		2		0		2		1		5		4		2		24

				Total		7		8		5		74		3		2		2		21		11		4		137

		Appropriateness (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Appropriateness (SA,A,NA)		Strongly Agree		3		3		0		39		2		0		0		6		5		1		59

				Agree		3		4		0		28		1		0		0		8		1		0		45

				Not Agree		1		1		5		7		0		2		2		6		5		3		32

				Total		7		8		5		74		3		2		2		20		11		4		136

		Outcome (SA,A,NA) * Agency codes Crosstabulation

		Count

						Agency codes

						Albertina Kerr		Catholic Community		Lifeworks NW		Morrison		NARA NW		OHSU		Portland DBT		Serendipity		Trillium		Boys & Girls Society		Total

		Outcome (SA,A,NA)		Strongly Agree		1		1		0		18		0		0		0		5		4		1		30

				Agree		4		4		1		20		1		0		1		13		3		1		48

				Not Agree		1		3		4		25		0		2		1		3		3		2		44

				Total		6		8		5		63		1		2		2		21		10		4		122





Response&demo

		

						Mar-08						Albertina Kerr		Albertina Kerr Center				85

		Albertina Kerr Center				85						Cascadia		Cascadia Behavioral Health				297

		Anita Katz				0						Catholic Community		Catholic Community WA				33

		Cascadia Behavioral Health				297						Lifeworks NW		Lifeworks Northwest				156

		Catholic Community Services OR				0						Morrison		Morrison Center Child and Family Services				1163

		Catholic Community WA				33						NARA NW

		Central City Concern				0						OHSU						45

		Charlene Sabin				2						Portland DBT		Portland DBT Progam PC				3

		Christie School				15						Serendipity		Serendipity Center Inc Atten: Bobbie Sproul				32

		Christopher Tongue				0						Trillium		Trillium Family Services				190

		DePaul Treatment Centers				0						Boys & Girls Society

		Edward F Green MD				8						Total distinct clients served in March						2004

		G F Reiter				0						Total surveys received May						499

		Jasper Mountain				0						Response rate						0.249001996

		KINSHIP HOUSE				0

		Laurie L Lusk MSW				1

		Legacy Clinics, LLC				0

		Legacy Emanuel Psych Svc				0

		Lifeworks Northwest				156

		Linn County Mental Health				0

		Looking Glass Counseling				0

		Lori J Olson				18

		Lutheran Community Services				1

		Morrison Center Child and Family Services				1163

		Multnomah County DCHS- Early Childhood				20

		Multnomah County DCHS- School Base Mental Health				15

		Multnomah County DCHS-Bienestar				3

		Multnomah County DCHS-Cares				0

		Multnomah County Department of Comm Justice				15

		Multnomah County Health Department				2

		Multnomah County SMHP East				22

		OHSU Behavioral Health Clinic				0

		OHSU Child & Adolescent Psychiatry				26

		OHSU Int'l Psych Prog UHN-88				19

		OHSU-CPDTC				0

		Options Counseling Center				18

		Pendleton Academies				0

		Portland DBT Progam PC				3

		Providence St Vincent Hospital				0

		Remond Reams				0

		Serendipity Center Inc Atten: Bobbie Sproul				32

		St Marys Home For Boys				0

		Stephen Mandler				1

		Susan C Johnston-do not use				0

		The Boys and Girls Aid Society				9

		Trillium Family Services				190

		University Psychiatry				0

		Washington County c/o Dawn				0

		Western Psychological & Counseling Services				3

		Total Clients Receiving Service				2,157

				Verity		Survey				Asian/Pacific Islander		7

		White/Caucasian		51.45		55.1102204409				Black/African American		44

		Hispanic/Latino		15.26		6.4128256513				Hispanic/Latino		32

		Asian/Pacific Islander		8.09		1.4028056112				Multiracial/Ethnic		81

		Black/African American		16.88		8.8176352705				Native American		4

		Native American		0.61		0.8016032064				White/Caucasian		275

		Other		0.49		2.2044088176				Other		11

		Unknown		0.12		9.0180360721				Unknown		45

										total		499

				from Phtech 7/08

		White		0.5144534366

		Hispanic		0.1525885673

		Asian		0.0809011825

		Black		0.1688439023

		Other		0.0048594818

		Native American		0.0061077034

		Unknown		0.0011600625
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