Verity Quality Management Committee, May 14, 2009

Present: Balogh, Tundi, Trillium Family Services; Brayden, Margaret, NAMI; Church, Kitty, Morrison; Curtin, Tom, Family Advocate; Hamit, Ryan, Consumer Advocate; Hildebran, Christi, CODA; Keopraseuth, Kham One, OHSU-IPP; Kinney, Charmaine, MHASD, Verity; Lockyear, Mary, MHASD, Verity; Moran, Pat, NARA; Preston-Royer, Nancy, Morrison; Rice, Joan, MHASD Verity; Rudolph, Jennifer, Cascadia BHC; Sones, David, Luke-Dorf; Taylor, Anne, Consumer Advocate; Woodruff, Tom, Western Psychological

	Items/Issues
	PRESENTATIONS/DISCUSSIONS
	ACTION & ASSIGNMENTS

(DUE DATE)

	Next Meeting
	Date:
Thursday, June 11, 2009 

Time:
3:00 – 5:00 p.m.

Place:
Conference Room 112, Multnomah Building, 501 SE Hawthorne
	

	Minutes
	Distributed via e-mail and mail

Minutes were approved except for action item listed opposite.
	Delete reference to “Tom to add,” (which is in the first sentence of the last action item on page 2).

	Handouts
	1. May 14, 2009 Agenda

2. April 9, 2009 Minutes

3. Quality Management Committee Bylaws Draft

4. Children’s Clinical Criteria
	

	Announcement
	We had a good turnout, 47 attendees, for the May 11th ACORN Training. Jeb Brown introduced a new web based system for outcomes. LukeDorf, Western Psychological, Cascadia, and Asian Health will be in the test starting July 1. There will be a Request for Proposals (RFP) coming out on this next winter.
	Sara Hallvik will report on this later in the summer.

	Announcement
	Charmaine Kinney, Christina Gardner, and Sara Hallvik have completed almost of their agency visits to talk about performance measures and satisfaction surveys.
	

	Review of Bylaws
	The committee went over the Bylaws, item by item. Some changes noted: Membership: 25 to 30 members. As to decision-making, those who show up (not a quorum) will be responsible for making decisions.
	Joan Rice and Charmaine Kinney will incorporate the comments/changes made today and bring another draft for final review to the June 11th meeting.

	Review of Bylaws
	There was discussion on issues regarding consumer representation and benefits beyond the $25 stipend, such as childcare, parking, bus tickets, and taxi service.
	This will be researched further.

	Review of Bylaws
	Officer (chairperson): There was considerable discussion on this item particularly with regard to the chair’s functions, level of participation, setting the agenda, and whether or not there would be an “executive meeting” prior to the regular meeting. It was pointed out that the QM Committee sets performance measures and works on the annual quality plan, which in many ways determines many of the agenda items. Joan noted that the “chairperson would be selected by the Quality Management Committee from a non-Verity member and would be willing to serve for the period of one year.”


	Decide if we want a separate executive committee to meet prior to each month’s meeting to discuss what will happen in the regular meeting.

Joan Rice will bring bylaws from other Multnomah County committees to the June meeting so we can compare what their executive committees do and whether or not we want to be that formal.

	Zoomerang on-line survey
	The Zoomerang on-line survey to be taken by clinicians will be coming out the end of May or early June. We want to use this as an assessment tool.
	Charmaine will email the survey out to the committee.

	2009 Focus Group Planning
	We will be looking at access to services, stigmas to mental health, and barriers to service. Charmaine and others have been meeting to come up with questions.
	Please forward Charmaine any questions you would like to have included. 

	Clinical Criteria (see handout)
	Services vary from agency to agency and it’s important to know about the various criteria listed in this handout. It will also be posted on our Multnomah County website. There are still some cultural competency issues that need to be addressed. For example, agency staff should not be questioning clients as to the client’s choice of one agency over another. The client has the right to chose the provider agency where they feel their needs will be best served.
	Forward any comments you might have on these criteria to Charmaine Kinney.

	Adjourn

5:00 PM
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