Verity Quality Management Committee, March 12, 2009

Present: Ben, Rath, IPP/OHSU; Brayden, Margaret, NAMI; Chapman, Mike, NARA; Church, Kitty, Morrison; Collins, Joey, Portland DBT; Curtin, Tom, Family Advocate; Hallvik, Sara, MHASD; Hamit, Ryan E., Consumer Advocate; Kdoprasseuth, Kham One, IPP/OHSU; Kinney, Charmaine, MHASD; Lau, Christine, Asian Health & Service Center; Lawson, Juanita, Consumer Advocate; Lockyear, Mary, MHASD; Morphis, Essie, Consumer Representative; Rickard, Adrianna, OFSN; Robertson, Kathy, Cascadia BHC; Sones, David, Luke-Dorf; Woodruff, Tom, Western Psychological & Counseling Services;

	Items/Issues
	PRESENTATIONS/DISCUSSIONS
	ACTION & ASSIGNMENTS

(DUE DATE)

	Next Meeting
	Date:
Thursday April 9, 2009

Time:
3:00 – 5:00 p.m.

Place:
Conference Room 112, Multnomah Building, 501 SE Hawthorne
	

	Minutes:  
	Distributed via e-mail and mail
	

	Handouts
	February 12, 2009 Minutes

March 12, 2009 Agenda

Adult Outcomes, Considerations and Proposal
	

	Announcements
	Annual NW NAMI Walk is set for May 17, 2009

Anyone is welcome to attend this family-friendly event, which includes snacks and a deejay. 
Date: Sunday, May 17, 2009 (rain or shine)
Walker check-in time: Noon
Official walk start time: 1 p.m.
Location: Vera Katz Eastbank Esplanade

For more information: www.nami.org/namiwalks09 
	

	Updates
	As a result of the recent state audit, our certification will be renewed. We will be notified of any findings when the audit is complete, in about two months.
	

	Adult Outcomes, Considerations and Proposal by Sara Hallvik
	(Please refer to handout)

ACORN (A Collaborative Outcomes Resource Network) tool was proposed as a measurement tool. Tom Woodruff said that Western Psychological & Counseling Services uses it and are very pleased with it.

Several questions came up about the tool, such as: For long-term care, how sensitive is it? Can it be computerized? In addition to Spanish, what other languages are available? The survey would have to be read to someone who is illiterate.
	A subcommittee will get together to choose questions that will be brought to the larger committee for approval. Volunteers for subcommittee: David Sones and Tom Woodruff.  

	2009 Satisfaction Surveys
	Satisfaction Surveys will take place May 4 through May 22, 2009. The boxes will again be available for pickup at the Lincoln Building.
	Please delete your old surveys so they don’t get confused with the new ones. This applies to the English versions as well as those translated into foreign languages. Any paper copies should be recycled and the digital copies deleted. We will provide you with updated versions.

	2009 QM Work Plan
	Version A or Version B
	Providers send Charmaine your aggregate data. Charmaine will develop a form and get it out to providers.

	2008 QM Plan
	Document domains haven’t changed and you can look at them on the Multnomah County web site. Look at domains and make sure they are in your internal chart review.
	Charmaine will send out the list of 7 things.

	Smoking Cessation

(please see links on the following page)
	It’s in our contract to educate consumers on smoking cessation. The Oregon Quit Line. Charmaine will pull data from the last year. Refer clients to the Oregon Quit Line. They provide counseling and medication on smoking cessation. You can fill out a form and send it to them and they will call the client.

Book: Living a Healthy Life with Chronic Conditions. 

Two staff at Asian Health & Service Center went through this training that was given by the State of Oregon.
	Charmaine will send links to: the classes associated with the book, smoking cessation, and the Quality Management page.

	Co-Chair
	Drew McWilliams was the last Co-Chair of this committee. Charmaine would like to see this position filled once more. The person would help develop agenda items.
	We also need to look at the Verity Quality Management Charter since that hasn’t been reviewed in many years


LINKS:

Living a Healthy Life with Chronic Conditions

http://oregon.gov/DHS/ph/livingwell/index.shtml 

Smoking cessation

Oregon Quit Line, Instructions for accessing quit line and lots of other links for smoking cessation resources, (link to referral form on page in both English and Spanish) http://www.oregon.gov/DHS/ph/tobacco/oregonquitline.shtml 

OHP Smoking Cessation Brochure http://www.oregon.gov/DHS/addiction/publications/quit-line.pdf 

Free & Clear, (Online learning supported by phone-based cognitive behavioral coaching.)  http://www.freeclear.com/ 

Quality Management page

http://www.co.multnomah.or.us/dchs/mhas/quality.shtml 
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