MULTNOMAH COUNTY OREGON

Multnomah County Veteran Services Taskforce
	January 7, 2013
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9:00am – 11:00am

  Multnomah Building, 6th Floor Room 635, 501 SE Hawthorne Blvd, Portland, Oregon 97214



	MEETING MINUTES  

	TOPIC / PRESENTER
	NOTES
	Action

	Welcome and Introductions


	Task Force meeting attended by: Commissioner Diane McKeel, Sean Files, Gareld Gedrose, April Woods, Steven Easterday, Jonathon Sanford, Juan Carlos Ocana Chiu, Gabriel Court, Keith Falkenberg, Douglas Kuhl, Glenn Shuck, Pete Pringle, Carla Gonzales, Elan Lambert (on phone)

	

	Review and Discussion about VTF’s mission and scope
Sean Files

	Reviewed resolution that established this task force (Res. 2010-037) to “study the services provided by Multnomah County to veterans, and provide recommendations for improving these services”. Group discussed the VTF’s successes in recent years and goals for the future within context of this group’s purpose of “assessing and identifying the services provided to military veterans in Multnomah County… [and] locate barriers and opportunities for change and improvement of services.”
Accomplishments the group identified included:

· The ongoing forum for discussion is valuable, especially with the partners around this table
· Helped add veterans piece to SIRN law enforcement training

· Learned ways that different county departments connect with veterans

· Mailing letter from the board to every returning veteran in Multnomah County

· Involvement in developing projects such as the Veterans Employee Resource Group and Veterans Docket

· Shared updates and successes happening at the county and in the community

· Demonstrated a model for collaboration that has helped form a statewide veterans service committee through AOC


	*Meeting minutes need to be accessible internally & externally

*Better connect with faith-based groups

*More info from county depts about their work with vets (how identify, what they do, the impact)

*Work on getting a human interest story in the media about the work veteran service officers do

*Develop an end-of-year review

*Conduct further visioning and strategic planning (i.e. what do we want this to look like 4 years from now?)

*Identify how to build this task force so it is sustainable



	Discussion about concept of an event, directed to businesses, to promote hiring of veterans
Sean Files

	Sean presented on an idea for an event to help veterans with the application and interview process while they look for a job. After discussing resources for job hunting veterans with a few different people, we have found that there are multiple services and websites for veterans, but the gap is with the business or individual making the hiring decision.
Topics could include:

· Military culture and ways to ask follow-up questions if you get a yes/no answer
· Common training and skillsets that veterans have (and how that translates to civilian employment)

· Overview of common roles in the military that may come up on a resume (i.e. what does it mean to be an E6 Supply Sgt?)

Additional questions included who should be on the panel, where it should occur/who sponsor, and who the targeted audience should be.

Feedback:

· There was a similar training organized for City of Hillsboro employees. There is a possibility that this could turn into a regular training for private sector HR people; possibly also using an adaptation of the employment assistance curriculum from ITAP and CTAP transition assistance program.
· Translating military culture and experience is important, but this event should also address stereotypes about trauma and TBI.
· HR usually doesn't hire, they screen candidates. The audience should include HR people and hiring managers who make the final decision.

· This event could be included in our Community Covenant, along with some recognition of businesses who hire veterans.

· It could be valuable to develop a quick-reference card (similar to the SIRN training) for hiring managers - such as the numbers for 211, military support network, county veteran service officers, contact for tax incentive information, veteran education and training resources, etc.

	Sean is going to present this to the Multnomah County Business Advisory Council for their feedback as well. 

Updates will be provided to this group as the planning moves forward. 

	Project Updates


	USS Ranger - 
Steve reported that the Navy has place the Ranger project on hold, and supporters hope to have someone in the federal delegation connect with the Navy and help move the application process forward.

	

	
	Veteran Transportation Services -
Steve also updated the group on a veterans transportation project grant that is being applied for through Ride Connection. He is working with Glenn on it and will present at the Military Support Network meeting in Gresham this month.


	Military Support Network meets 1/24, at 544 N Division

More info: www.oregonmilitarysupportnetwork.com


	
	County Veteran Services - 
Gabriel will transition into the Justice Involved Veteran position on 1/15 and Greg will move to his new CVSO role.

	

	
	Veterans Court -
The county’s Dept of Community Justice has applied for a grant to coordinate the veterans docket project. Updates to come when we hear back about the funding.

	

	
	IADLEST Conference – 

Last fall, Comm. McKeel’s office submitted a proposal to the International Association of Directors of Law Enforcement Standards and Training (IADLEST) to present a veterans workshop at their conference this coming summer in Portland. We just heard back and were accepted to present a 2hr workshop. 
This conference will be attended by those who create the curriculum for law enforcement training across the country, so it is great news that we will have a workshop on this topic (in addition to a workshop on the SIRN training, which also includes a veterans component). 

The subject of this workshop is: “Real-time military veteran issues such as homelessness, PTSD, traumatic brain injuries, drug and alcohol addictions, and domestic violence. It enables new police recruits and veteran field training officers to better understand the returning soldier’s mindset and augments their available tools to work with a veteran who is in crisis.” Many thanks to Elan, Linda, and Tina for your help with our application.


	

	
	SIRN – 

Recent SIRN trainings have been held for Gresham and Hillsboro Police Depts, and first responders all along the I-84 corridor. 


	

	
	Supportive Services for Veterans –

Jonathan shared information about this program, which complements VASH and is targeted to veterans with families. The application deadline is coming up in early February and multiple local agencies are applying together (last time Transition Projects was a recipient locally).
Last year there was an allocation of $1mil/state, and this year the amount available has increased to $3.7million. As we saw with the flexible funding put together for VASH in October, these funds can really make a difference.

	Contact Sean (503-988-5213) for more information on this program
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Next meeting scheduled for …





February 4th, 2013


9:00am - 11:00am


501 SE Hawthorne Blvd - Conference room #635   Portland, OR 97214


**  Meetings normally take place 1st Monday of every month 9:00am - 11:00am **
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