
As the Community Mental Health Program (CMHP), the Behavioral Health Division is responsible for a 24/7 crisis system (per 
OAR 309-019 and 309-072). This program funds five crisis services:
1) The Multnomah County Behavioral Health Call Center - provides 24/7/365 phone support, including risk assessment, crisis 
counseling in the caller’s preferred language, safety planning, de-escalation, referrals, and triage/dispatch of mobile crisis 
outreach. Dedicated warm transfer lines with 911 and 988 improve coordination and reduce law enforcement intervention. The 
Latine Mental Health Line offers a culturally specific option. 2) Mobile Crisis Intervention Teams - clinicians and peer support 
specialists respond county-wide to meet with individuals in crisis, perform in-person risk assessments, and develop safety 
plans. Services provide follow-up/wrap-around support and aim to reduce Law Enforcement response. 3) Mobile Response 
and Stabilization Services - specific follow-up and wrap-around services for youth and families in crisis, focusing on service 
connection and reducing future crisis episodes. 4) The Urgent Walk-In Clinic (UWIC) - provides immediate access to 
assessment and support from clinicians, Peer Support Specialists, and licensed medical professionals. This program reduces 
the use of emergency departments and offers immediate drop-off support for law enforcement. 5) Disaster Behavioral Health - 
provides a behavioral lens and response coordinated with emergency management. Supports on-scene emotional and 
practical support to victims, families, and communities impacted by traumatic events.

Program Description

Crisis Services programs recognize systemic bias leading to crisis as well as in traditional law enforcement response. We are 
committed to responding in a culturally responsive and trauma-informed manner and reducing law enforcement engagement 
with those in a behavioral health crisis. Crisis services intervene at the individual level while also addressing larger systemic 
change within the larger emergency response service array.

Equity Statement

Revenue/Expense Detail

Program FTE 2.00 36.85 12.56 25.29

2026
General Fund

2026
Other Funds

2027
General Fund

2027
Other Funds

Personnel $407,567 $6,856,229 $2,358,416 $5,267,895
Contractual Services $1,230,830 $10,156,169 $419,722 $9,555,993
Materials & Supplies $537 $63,211 $2,571 $1,838
Internal Services $0 $1,558,241 $59,671 $1,471,689
Total GF/non-GF $1,638,934 $18,633,850 $2,840,380 $16,297,415
Total Expenses: $20,272,784 $19,137,795

Program Revenues

Intergovernmental $0 $17,633,850 $0 $15,846,210

Total Revenue $0 $17,633,850 $0 $15,846,210

Performance Measure
FY25

Actual
FY26

Estimate
FY27

Target
Total services provided annually throughout crisis system (BHCC, MCIT, MRSS, 
UWIC)

104,625 106,872 105,000

% of severe weather shelters supported by Disaster Behavioral Health volunteers 
and/or staff

100 100 100
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