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Services
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Department: Health Department Program Contact: Barbara Snow

Program Offer Type: Operating Program Offer Stage: Adopted

Related Programs:

Program Characteristics:

Performance Measures

Measure 
Type Performance Measure

FY23
Actual

FY24
Budgeted

FY24
Estimate

FY25
Target

Output # of individuals served N/A N/A N/A 75

Outcome % of individuals who are willing to engage in a housing 
serach, and are placed in permanent stabilized housing

N/A N/A N/A 65%

Program Description

The Residential Services (RS) program provides regulatory, health and safety oversight, and technical assistance to 
designated residential mental health programs. 

The Bridgeview residential program provides essential housing and supportive services to individuals in downtown Portland. 
It fills an important role within transitional housing programs in the City of Portland and Multnomah County. It helps fill the 
gap that exists between independent living and residential treatment and provides a lower barrier opportunity for individuals 
exiting homelessness while experiencing behavioral health challenges to gain stability and begin to work toward their future 
goals, decreasing their utilization of services such as acute care hospitals. 

This vital resource provides housing, pharmacy services, the ability to build rental history, 24/7 support from residential staff, 
and access to onsite clinical care including case management, individual therapy, skills training, and group engagement. 
Medical staff including a LMP and nurse are on site several days a month to provide medication management and 
additional nursing support. The building has 48 Single Room Occupancy rooms without kitchens, prompting the need to 
provide 3 meals per day to residents in the cafeteria. The program aims to increase housing retention, reduce 
hospitalizations and support mental health recovery for a population of individuals who are entering housing from 
homelessness.

Performance Measures Descriptions

Mental Health Residential Services (RS) provides health and safety oversight to residential programs that house 638 
individuals in Multnomah County. RS programs include: Secure Residential Treatment Facilities (SRTF), Residential 
Treatment Homes (RTH), Adult Care Homes, and a range of supportive/supported housing. These units provide stability, 
thereby decreasing the likelihood that participants will need acute care services or become houseless. In addition, RS hosts 
monthly trainings for residential providers, cultivating a learning environment on topics such as mental healthcare, ancillary 
supports, system navigation, and changes to/interpretation of Oregon Administrative Rule (OAR). Daily, RS engages 
providers regarding resident admissions/evictions to address bias, racism, and culturally responsive treatment needs.

Executive Summary



$667,160 Supportive Housing Services (SHS) Fund 1521. Tax revenues are budgeted in the Joint Office of Homeless
Services program 30999 Supportive Housing Services Revenue for Other Departments.

Explanation of Revenues

Revenue/Expense Detail

Program FTE 0.00 0.00 0.00 0.00

Adopted
General Fund

Adopted
Other Funds

Adopted
General Fund

Adopted
Other Funds

Program Expenses 2024 2024 2025 2025

Contractual Services $0 $447,045 $0 $667,160

Total GF/non-GF $0 $447,045 $0 $667,160

Program Total: $447,045 $667,160

Program Revenues

Total Revenue $0 $0 $0 $0

Legal / Contractual Obligation

Significant Program Changes

Last Year this program was:  FY 2024: 30407B Supportive Housing - Countywide Coordination - Health Department


