Call Module Search Logics

Keyword Search:
The system will search for the keyword or keywords searched in the agency name, listing name, aka, AIRS Taxonomy code, and the AIRS Taxonomy use references. It does not have to be an exact match, meaning if you search for "care transitions" the system will be looking for a match of Care and/or Transitions. On the consumer site the search looks for an exact match, so it will bring back only listings that have Care Transitions in one of the searched fields. 

Program Name: 
This field searches on a program listing parent agency name and its listing name.  

Search by Taxonomy Term will return those listings that are indexed with the specific term searched.

More Search Options, most of these are filters that will narrow your search results by the filtered item. For Instance you are searching for Congregate Meal Sites, and you need to provide a referral that has staff that speaks Spanish, you would use the More Search Options, "Languages Spoken By Staff" filter and select Spanish. The listings returned will only be those that have staff that speak Spanish.

The Program Type Taxonomy will give you the listings that are indexed with that term, so it does the same thing that searching by the taxonomy term does in the main searches. I will ask our programmers if that is what it is designed to do. 

The Target Population Taxonomy will narrow listings searched to listings that are also indexed with a specific Target Population Taxonomy code, for instance search Community Clinics in Multnomah and add Target Population Taxonomy Code YZ-3100 Homelessness issues and you will only get those listings that meet both criteria. 
Geographic Areas
Zip will search for resources within the zip code, the county of the zip code and will also include statewide and nationwide resources after the local.

City/County will search for resources that serve the city/county selected and will also include statewide and nationwide resources after the local.

Statewide: all services across the state with the program type searched will be returned, will also include the nationwide resources at the end.

Nationwide: all services with the program type selected and with Nationwide as a service area will be returned.
