Google Hangouts!

Are you frustrated due to driving all over town to conduct Multnomah County Justice Reinvestment
Program interviews? We have a solution that will allow you to be present, but also save you hours of
your day. Please see below for step-by-step instructions to create a Google Hangouts account. These
directions will also inform you how to access the Parole and Probation Officer who will be sitting with
your client.

Introductory video: https://www.youtube.com/embed/g2-
tsGelk4U/?rel=0&cc load policy=1&autoplay=1&hl=en

The following directions are for your computer, however if you would like to access it from your phone
or apple device it is also possible. Click this link for stepwise directions for alternative devices:
https://support.google.com/hangouts/answer/2944865?hl=en&ref topic=2944848

Step One: Create a Google account if you don’t already have one.

Your office will need to provide the emails of your Google account to Department of Community Justice.

Step Two: Download and install the latest version of the Hangouts plug-in.

Click this link. https://www.google.com/tools/dlpage/hangoutplugin
——

Click on the Download Plug-in link

It's free and installs in seconds

Step Three: Start a Hangout video call.

You can do so his at this link: https://hangouts.google.com/

In the search box type in the Parole/Probation Officer or Attorney’s email. Once you have done this on
one occasion, it will store the name and email for future contacts.

You must have a camera, microphone, and speakers.
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If you already have a Google + account, and are a visual learner please watch this account for simple
instructions. https://www.youtube.com/watch?v=7K06/Hu4gDk
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