
Eligibility includes medical transportation: 

 

Click on the Green Recycling icon in the menu bar 

Click into Medical Assistance Tab 

Program code is D4 and Med Prg/ is OSP 

 

 

 

 

 

 

 



 

Determine if Health Ins is Managed Care (CCO) Provider: 

Click on the Thermometer in the menu bar 

Click into Health Ins tab 

Look for CCOA, CCOB, CCOD, or CCOE under Insurance Type 

Company Name, policy number, and other information may be included on this 
tab 

 

 

 

 

 



Determine if client has a Service Plan which may also include 
Non-Medical Transportation: 

Click  Benefits Summary from Person Detail screen (first screen after search 
when you click View Person) 

 

 

Service Status should be Approved 

 

 

 



Determine eligibility worker and/or service case manager: 

Click Wkr to the right of worker from View Person screen 

Window will display worker name and role 

 

 

 

 


