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To install Receiver for Mac OS X 

1. Download the .dmg file for the Mac version of citrix Receiver 12.6 from the Citrix Web site 
https://www.citrix.com/downloads/citrix-receiver/mac/receiver-for-mac-latest.html  

 

 

2. Open the CitrixReciever12.6.dmg from Downloads 

 

3. If you already have a Citrix Receiver installed, run the Uninstall Citrix Receiver first.  
Otherwise run the Install Citrix Receiver. 

 

 

 

https://www.citrix.com/downloads/citrix-receiver/mac/receiver-for-mac-latest.html


DHS/OHA Citrix receiver MAC OS X install   OIS-CSS Application Delivery 

2 | P a g e  
 

4. On the Welcome to the Citrix Receiver Installer page, click Continue. 

 

5. On the License page, click Continue.  

 

6. Click Agree to accept the terms of the License Agreement.   
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7. On the Installation Type page, click Install.  

 

8. Enter the administrator account details for the device on which you are installing Receiver and 

click OK. 

 

 

9. Click the Receiver Icon in the Menu bar and select Preferences… 

 

10. Click + to add an account 

 
 

11. On the Add Account window type in 1click.dhsoha.oregon.gov and click Add 
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12. Click on Always Allow on the allow access to your keychain 

 

13. Type in your User name (OR# or P#) and password then click on Log On 

 
 

 

 

14. On the Add Account screen select RA then click on Select 

 

 

15. Click the plus to add any apps you want to your favorites. Also you can search for apps by typing 

into the search bar  

16. For Mac users we recommend to access your Citrix applications through Citrix 

receiver not any browser like safari etc.   


