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Department Overview

Aging, Disability &
Veterans

LA

Intellectual &
Developmental
Disabilities

Youth & Family
Services
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DCHS North Star

In Multnomah County, every person - at every stage in life -
has equitable opportunities to thrive.

x

Y 33

Quality of Education Economic Diverse & Inclusive
Life Access & Support Stability System
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Who We Serve/What We Do

562,711 meals served to older

adults or people with $2.3 million new retroactive 84% Qf individuals gligible for
Feailiies benefits awarded to Veterans nursing home services were
. o because of helped by ADVSD to remain in
30% of meal recipients are Veterans Service Officers the community

people of color

ADVSD increased funding for
2,184 adult 1/DD clients have a culturally specific services for

career development plan older adults and caregivers
from 10% to 38%.

90% of children with I/DD are
able to stay in their
family home

1,012 people served in the Housing Stability Team served 72.6% of people engaged in
Domestic Violence Emergency 234 households, average of the SUN Service System
Response Team (DVERT) $765 assistance per are people from
Program household communities of color
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Budget Highlights

e Equity

® Data

e Quality improvement/
Performance
Management

Preparedness
Toolkit
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Preparedness Tool: Equity

@ Equity listening
sessions.

) @ Hiring a DCHS
Equity Manager

New DESJC
subcommittees

formed
HR inclusion
quality

improvement

A Equity
g Assesments

Completein
every Division

June 30
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Preparedness Tool: Data

Division Address Type Status

A Muitnomah

a— County
Emergency Management

Fire-Impacted Clients*
File Edit View Insert Format Data T

100% -~ $

B

-

Name Address Phone

Dahlia Swanson 336 Arcu. Rd. 1-929-485-4893
Camilla Dotson Ap #291-6743 At 1-301-585-7295
Howard Floyd  Ap #217-1040 A |11-730-789-3756
Blaze Harmon 4997 Congue Ro: 1-243-138-8428
Kylee Weiss 4889 Nec, St. 1-113-658-3372
Karyn Aguilar 2249 Quam. Rd. 1-175-529-2416
Gretchen Norris 736-8718 Lorem, 1-258-397-4519
Amy Roberson  Ap #436-9775 AL 1-319-230-1851
Nell Hatfield 3467 73rd Ave  1-994-316-2040

© oo N O o »p 0N

-
o

*Not actual client data
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Preparedness Tool: Performance Management

N e
- ‘!"nuv.‘ k..,

Bty ot 4%

N e

YAt

N Report Quality
Collsboraios

Support from SYA Staff

SchoolAgecis
S SchoolStaff
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Organizational Chart

DCHS Administration
$7,235,993
44.80 FTE
1:6.16

Aging, Disability &
Veterans Services
$75,217,745
418.55 FTE
1:11.97

Intellectual &
Developmental
Disabilities
$24,645,817
167.80 FTE
1:11.71

Youth & Family Services
$55,407,216
70.90 FTE
1:.9.13

DCHS Total Budget: $162,506,771
DCHS Total FTE: 702.05
DCHS Span Ratio: 1:11
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Budget by Fund - $162.5 (Expenditures)

$180 -

$162.5

$160 -
$140 -
5120

$100 -

Millions

$80 -
$60 -
$40 -

$20 -

S0 -
CGF Fed/State/Other Total Budget

EFY 2018 Adopted B FY 2019 Proposed
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FTE by Fund

800 -

702.05

700 - 6/1.85

600 -

200

400 -

300 A

200
140.72 143.32

100 -

CGF Fed/State/Other Total FTE

[ FY 2018 Adopted W FY 2019 Proposed
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Budget by Funding Source - $162.5 Million

(Revenues)

$120 -

$110

§100 -

$80 -

Millions

$60 $53
$40

$20

1
CGF Fed/State/Other
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Budget by Expense Category - $162.5 Million

Internal
Services,
$22.7M
14%
Materials/
Supplies, $2.7M
2%

Personnel,
$73.3M
45%

Contractual
Services,
$64.0M
39%
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FY 2019 Proposed Budget
by Division

Aging, Disability and Veterans Services
(ADVSD)

Intellectual and Developmental
Disabilities Services (I/DDSD)

Youth and Family Services (YFS)



Budget by Division - $162.5 Million

DCHS Administration
$7,235,993
4.5%

YFS
$55,407,216
34.2%

ADVSD

$75,217,745
46.2%

I/DD
$24,645,817
15.1%
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Budget by Division

$80 -

$70

$60 -

S50 -

62.5
7 5270

$40 -

Millions

$30 -

$20 A

$20.6
$10 4

S0 -

Dept Admin ADVSD |/DD YFS

[1Other Funds M General Fund
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ADVSD overview

Aging, Disability & Veterans Services Division

Lee Girard, Director

Community Access Adult Protective Services Public Guardian Program

- 24 hr Helpline (ADRC)
- Case Management

- Food Assistance

- Benefits Enroliment

- Healthcare Insurance
- Health & Nutrition

- Transportation

In-Home and
Residential Care

Veterans Services
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Participants & Staff Increase

Long Term Services and Supports (LTSS) participants increased 17%
from FY14 - FY17

10,000 @ Avg. # of Service
Clients
8,515
8,068
7,293 7,499

7,500 @
5,000
2,500

0

FY 2014 FY 2015 FY 2016 FY 2017
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Participants & Staff Increase

LTSS Case Manager FTE has increased 20% in the same timeframe

120 Client @ Avg Caseload per
ients .
iy 103 Clients  qgp Clients 104 Clients Case Mgr

# of Budgeted C

100 Mgrs
79 FTE RRFTE
80 73 FTE —
68 FTE

60
40
20

0

FY 2014 FY 2015 FY 2016 FY 2017
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Aging, Disability & Veteran Services Division

$80 - GF increased by $0.8M

$70 - Other Funds increased by
S5.7M and by 22 FTE

S60 -

S50 -

$62.5
$40 - $56.8

Millions

$30 -

$20 -

S10 - »
$12.0 $12.8

$0 '
FY 2018 Adopted FY 2019 Proposed

L1 Other Funds @ General Fund
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/DD overview

Intellectual & Developmental Disabilities Services Division

Mohammad Bader, Director

v o Q

Intake & Eligibility Employment Support Abuse Investigations

L L f

Adult Case Management Youth Case Management In-Home Support
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The Story of Linda and I/DD Services
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IDD Clients in Case Management

4,250
4,100
3,993
4,000
3,742
3,750
3,500
3,376
3,250
FY 2015 FY 2016 FY 2017 FY 2018 (projected)
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Intellectual & Developmental Disabilities

$26 - * GFincreased by $0.4M and

$24 - 13 FTE
$22 -

$20 -
$18 -
$16 -

$14 _ $20.6
$18.9

e Other Funds increased by
S$1.7M and 5.55 FTE

Millions
v Wn
8 7 S S
o O N
| 1 |

W
()]
1

W Wn
N b
I I

$3.6 $4.1

W
o

FY 2018 Adopted FY 2019 Proposed

L1 Other Funds ™ General Fund
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YFS overview

Youth & Family Services Division

Peggy Samolinski, Co-Director Rose Bak, Co-Director

(b

A

pbddy
S ‘ Nl

A Q
de la Familia =

SUN Service System Culturally Specific Services Energy Services
community schools

youth advocacy
parent-child development

sexual & gender minority services l 7

Stabilization Domestic & Sexual Violence
housing, food, benefits Coordination Office
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Community Schools Promote Attendance

95% Percent of students who attend
SUN regularly who consistently
22| attend school.
90% - o e
= = s \"\\\ mmm  Trendline for percent of students
et who attend SUN regularly who
85% consistently attend school.

= Comparison point (School
Districts average).

80%

mmm Trendline for comparison point
(School Districts average)

75%

70%

65%
2011 2012 2013 2014 2015 2016 2017

Year
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Youth & Family Services

$60 - * GFincreased by S0.9M
e Other Funds increased
= | by $3.6M
_ $27.0  Added new Ongoing GF
$40 $23.4
program offers:
§ <0 e 25047B DVERT
2 Services for Seniors
$20 - (SlSOK);
* 25143 Renter
$10 - Relations ($125K);
e 25145B SUN
$0 - Community School

FY 2018 Adopted FY 2019 Proposed ]
Expansion ($230K)

L1 Other Funds 7 General Fund
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Department Administration

$10 * GF decreased by S0.5M
and 10 FTE, 2 FTE
moved to JOHS
e Other Funds decreased
by S0.3M
% $8 $0.3
$6

FY 2018 Adopted FY 2019 Proposed

1 Other Funds @ General Fund
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FY 2019 Proposed Budget

Summary & Impacts




Legislative Impacts & Future Policy Issues

State impacts

e State systems changes will impact staff
workload

e Human services cuts expected in new Biennium
e Document Recording Fee

Federal impacts

e Major changes to program rules
e |mpacts on partner organizations
e Work Requirements Executive Order
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General Fund Reductions

FY 2019 General Fund
Prog. Name/# or Description General Fund FTE
25000 Director’s Office $419,284 4.00
25002 Business Services $507,389 4.00
DCHS Total $926,673 8.00
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New, OTO, and Backfill

FY 2019 FY 2019

Prog. Name & # or Description General Fund GF Backfill Other Funds

25047B YFS — DVERT Services for Seniors $150,000 SO $150,000 X
25136 YFS — MSI L.e.gaIAld for Immigrant and $160,000 %0 $160,000 X X
Refugee Communities

25139B YFS — Culturally Specific Asset Building $100,000 SO $160,000 X X
25143 YFS — Renter Relations $125,000 SO $125,000 X
251453 YFS — SUN Community School $230,000 $0 $230,000 X
Expansion

25153 YFS — Universal Preschool $100,000

Study/Taskforce =0 >100,000 S S
25162 YFS — Family of Friends 525,000 SO $25,000 X X

DCHS Total $890,000 S0 $890,0 00
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Summary

Management

Stability Across : Quality
the Lifespan e Improvement
FEEMTIEnEE Data Accountability
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Questions
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