
MSI Progress Updates Due Report 
The MSI Progress Updates Due report shows Heads of Households who have an open entry to Multnomah Stability Initiative 
(MSI), calculated due dates for Progress Updates, Progress Updates that have been entered in ServicePoint, Exit Progress 
Update data, and a summary of Progress Updates Due vs. Progress Updates entered into the system. 
 

Folder path in ART:  Public FolderMultnomah CountyReports by ProgramMultnomah Stability 
InitiativeMSI_Progress Update Due_v3_6.12.2019 (this date may change if report gets updated) 

Schedule the report with the following prompts:         

 
 
EDA Provider:  Skip this prompt 
Provider:  Use the Select button to remove other 
agencies 
Being Date:  First date of the timeframe you want to 
review 
End Date:  One day after the end of the timeframe you 
want to review. Set far into the future if you want to 
set this report up on a recurring basis 
         

 

Click Next 

• Choose Excel as Report Format 
• Set Interval (one time or recurring) – for recurring 

reports, use the Begin and End Date fields below to 
establish how long you’d like to receive the reports 
for.   

Click Send – report will arrive in your ART Inbox folder 

 

This report has 4 tabs: 

• Progress Due:  Shows Entry Date with 
calculated Progress Update due dates every 
6 months, for up to 3 years of program 
enrollment.  Also shows Exit Date and Exit 
Progress Update due dates. 

• Progress Detail:  Shows Progress Updates that have been entered.  One row for each Progress Update interval (Entry, 
6-month, 12-month, etc). 

• Progress at Exit:  Shows Exit Progress Updates that have been entered. 
• Count Summary:  Shows a tally of how many Progress Updates are due vs. how many Progress Updates have been 

entered into ServicePoint. 
 
 
 
 
 
 
 



Reading the MSI Progress Updates Due Report 

Use the COUNT SUMMARY tab to guide your work.

Compare the # Due column to the # Completed? column. Ideally, the two columns should match.  

• If the # Due is more than the # Completed, you need to complete Progress Updates with those clients and get them 
entered into ServicePoint.  

Use the PROGRESS DUE tab to see which clients have Progress Updates due each month; Columns L-Q display Progress 
Update due dates for all clients. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Set a filter and click the arrow at the top of one column between Columns L-Q. Uncheck “Select All”, then choose the 
specific days and months that you want to look at.* 

Go through each column from L-Q and build a list of all clients that have a Progress Update due for a specific month. 

*This does NOT delete your data, it just limits the view of the data to only folks who have a Progress Update due within a 
specific month. 

The Progress Detail tab - Shows what you have already entered for each household.  It can be used to review progress 
for an individual household. 
 
The Progress at Exit tab - Shows only the responses to the Progress Update questions that are embedded in the program 
exit. 


