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Executive Summary

Field Services is responsible for enforcement of a broad range of city, county and state laws, and provides 24-hour public
safety emergency response to calls concerning animals attacking and injuring people or animals, as well as 24-hour
emergency animal rescue for injured, sick and abused animals. Field Services also provides investigation services for
animal bite, animal abuse and neglect and other animal nuisance cases. Field Services equitably supports the community
with education and assistance in helping resolve neighborhood animal issues, provides owners with tools and resources to
ensure appropriate care for pets and coordinates with other county departments to holistically support issues and concerns.
Program Offer 90006B provides for an additional FTE Dispatcher position.

Program Description

The Field Services program delivers animal control services to ensure public safety relating to animals. Services include
responding to dog attacks, investigating animal bites, quarantining animals to meet public health requirements for rabies,
picking up stray or deceased animals and assisting law enforcement agencies as first responders for situations that impact
pets and people in the community such as house fires, emergency hospitalization, incarceration, vehicle accidents and
evictions. Services are provided seven days a week, and emergency services are available 24 hours a day. This program
serves all cities and unincorporated areas in Multnomah County.

Field Services responds to and investigates all cases of suspected animal abuse/neglect/abandonment, reports of dog
fighting activities and ensures that humane standards of care are provided to all animals in licensed animal facilities
(boarding facilities, breeding kennels, retail stores, etc.) Field Services responds to calls regarding animal nuisance
complaints and provides community education, resources and information related to responsible pet ownership and
compliance with city, county, and state laws involving animals. This program handles public records requests and
coordinates administrative hearings for animal-related ordinance violations.

Field Services officers are from diverse backgrounds, with multilingual capabilities. They consider equity and possible
community bias in filed complaints and respond with the goal of helping community members and disadvantaged pet
owners retain and care for their animals.This includes direct support for residents experiencing low income or
homelessness, as well as marginalized communities that have historically been underserved. Services often include
responding to pet crises within camps for people experiencing homelessness, facilitating both emergency and non-
emergency veterinary care, providing education and resources for stray dog issues due to limited secure enclosures or
leash compliance, and providing boarding due to unanticipated emergency crises. Officers carry pet food and other supplies
to meet the immediate needs of community members.

Work is assigned to animal control officers via the dispatch team. This team receives a high volume of calls and assigns
work to officers based on geographic district assignments. A third dispatcher would allow more capacity to pre-screen
dispatch calls, create cases and manage workflow in a true dispatch model.

Performance Measures

Measure FY22 FY23 FY23 FY24

Type Primary Measure Actual Budgeted Estimate Offer

Output Number of calls responded-to by officer N/A 7,500 8,596 8,596

Outcome |Percentage of animal complaints resolved through non- | N/A 90% 98% 95%
punitive. supportive enforcement

Performance Measures Descriptions

The number of calls that officers (ACO-2 positions) respond to, reflects complaints received by dispatch over the course of a
year. These calls include dog attacks, cruelty/neglect, nuisance and stray animal complaints and bite investigations.
Complaints resolved through supportive enforcement is a performance measure that tracks complaints where community
members were provided education, resources, or other guidance that did not result in a notice of infraction or citation.



Legal / Contractual Obligation

Oregon Revised Statute (ORS) 609.010 to 609.190 pertains to state Animal Control mandates, which include: dogs running
at large prohibited, dangerous dogs regulations, dogs as public nuisance prohibited, and impoundment of dogs harming
livestock requirements. ORS 609.205 pertains to prohibitions against keeping wild or exotic animals. ORS 433.340 -
433.390 pertains to Rabies Control which includes: requirements to report animal bites, impoundment, quarantine and
disposition requirements. Multnomah County Code 13.150-13.999 pertains to county Animal Control mandates.

Revenue/Expense Detail

Adopted Adopted Department Department
General Fund Other Funds Requested Requested
General Fund Other Funds
Program Expenses 2023 2023 2024 2024
Personnel $0 $0 $92,165 $0
Materials & Supplies $0 $0 $21,835 $0
Total GF/non-GF $0 $0 $114,000 $0
Program Total: $0 $114,000
Program FTE 0.00] 0.00 1.00| 0.00
Program Revenues
Total Revenue | $0| $0| $0| $0

Explanation of Revenues

In the General Fund, the revenue represents the cash transfer from the Animal Services Fund to the General Fund. It
includes revenue from facility licensing fees, Dangerous and Potentially Dangerous Dog fees, appeal fees, public record
fees, plus fines collected for notices of infractions related to enforcement of Multhomah County Code.

Significant Program Changes

Last Year this program was:

Animal Services will add 1.0 FTE at the dispatcher classification, to provide support across all field officer districts. The
dispatcher will broaden the division’s ability to manage field services calls and prescreen to develop more specific call
assignments for officers.



