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00:04:57.239 --> 00:05:17.239 

[Press it and it'll be green and then state your 1st and last name and then we'll start the Ɵmer at 
that point.] Hello, my name is Anna Petras. I'm the president of the advocacy for providers for 
adult foster care homes. I'm also an adult foster care homeowner, myself in Clackamas County 
and I own a memory care as well. 

I guess the reason I personally am here today, is to make sure that Irma, Rachel, Steven, you 
already know, that we absolutely do not agree with the way you guys went about puƫng this 
rule into place. It's not about the rule, it's really not that big of a deal, but what the big deal is, 
the way you guys went about it, and the problem is, is that for three years, Steven, we've met 
with you, with the advocacy group, with the council, with mulƟple of us that, and we've talked 
to you about simple things like background check, English test, vacaƟon request. I shouldn't 
have to request a vacaƟon from you. So I'm my own owner. There's certain. LiƩle things that we 
as providers would have liked to see you take acƟons on and the answer was always NO, we 
cannot do it. We went to Irma, we went to Mohammed, we went to mulƟple people and we 
addressed these things that we really just wanted the Moma County to listen to us and to hear 
us out. And it was always NO, it's not possible. It's a and magically. Magically, this rule was able 
to be called just like this, a temporary order to be in place, the process was not followed 
thoroughly, and why was it done? Because you and your licensers wrote mulƟple correcƟons on 
provider's licenses for a rule that does not exist, and you knew it, Steven, and the reason we're 
here today is because you knew you did that. Magically, Bibbity, Bobbety, Boo, Multnomah 
County was able to call a temporary rule making session and put it into rule. Why? Because of 
you to protect yourself instead of saying, hey guys, I'm so sorry for giving you guys all these 
correcƟons over these years for the rule that doesn't exist. It's on my record. It's not on my 
record, but there's providers. And you know what, what's also sad today? Is Multnomah County 
providers are afraid to come here and be in your presence? They're afraid to be in the 
Multnomah County presence because you guys do whatever you want, however you want, 
whenever you want, add rules, take away things, give correcƟons, however, where you see fit? 
You are the God of adult foster care homes in Multnomah County because we've went to 
county commissioners. We talked to LyneƩe Ross mulƟple Ɵmes and you know it, and the 
answer is always. And I repeat always we have NO say in Multnomah County. Who has a say? If 
Irma is supposed to be your boss, if Mohammed is supposed to be your boss? Now we just met 
Rachel's supposed to be your boss. Who has a say? Thank you Anna. 
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00:08:55.339 --> 00:09:07.559 

The committee. My name is Simona Borlovan and I'm a manager of an adult care home in 
Multnomah County, and also I am a member of the advocacy for the care homes 
incorporated. I'm here today to express opposition to the current requirement that the fully 
executed care plan be completed prior to the delivery of services. The assertion the 
services may otherwise be delivered without consent is not reflective of actual practice. 
Before any services begin. Residents or their representatives sign a residency agreement 
that clearly outlines the services to be delivered. This agreement already establishes 
informed consent and a contractual understanding between the resident and the provider. 
More importantly, this requirement may harm residents. Care plans are not static 
documents. They are developed over time. With input from presidents based on 
observation, assessment and involving evolving needs. This requirement also does not 
align with the intent of Multnomah County administrative rules, which direct the 
application and enforcement of standards. Now their interpretation in a manner that 
creates additional procedural barriers. Recent enforcement practices further illustrate how 
expanded interpretations may conflict with residents rights. E.g., providers are required to 
submit incident reports for every resident's hospital visit regardless if the visit is event 
based, or just a routine or medical medically appropriate care. This enforcement of 
interpretation of the adult care home program shifts incident reporting from a targeted 
safety and oversight tool into a broad reporting mechanism that captures routine care 
activity raising concerns regarding resident privacy and consent. Likewise, prob providers 
were given corrections last year when pronouns or gender identity fields were left blank. 
This effectively forced providers to make assumptions about the resident's identity which 
undermine the resident's rights. To serve this determination of voluntarily disclosure of 
personal information. This again was an inform enforcement of interpretation by adult care 
home program of SB 99. This practices suggest a shift from applying rules to interpreting 
them in ways that make with residents, autonomy, privacy, and dignity. I respectfully urge 
you to reconsider this requirement and instant support and approach that recognizes 
residency agreements as valid consent info informed consent. Allows care plans to be 
developed as a dynamic residence center process and ensures that the residents retain 
control over their personal and health information, including the choice of what and when 
to disclose their personal information. Thank you for your time and consideration. 
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00:12:07.349 --> 00:12:23.219 

Thank you very much, Ella Shepard. So official. I'm gonna read this. My name's Ellis Shepherd. 
I'm a registered nurse and adult care home operator and a representaƟve of advocacy for adult 
care homes. I'm gonna be very direct. This rule is not about safety, it's about control. It's always 
about control with Multnomah County. It's about correcƟng a mistake without admiƫng it. 
Providers in this county were cited for requirements that did not exist, specifically care plans 
signature requirements. Those concerns were raised raised by myself personally. I have 
documentaƟon of that and Steven knows it. You know it too Rachel. We asked for the rule, we 
asked for clarificaƟon, and we were told everything was appropriate. Then suddenly an 
emergency rule is snuck in, didn't appear. It was snuck in under the disguise. Of a legislaƟve 
change and requirement to remove IDD homes from the mcars. This rule was snuck in. They're 
supposed to guide enforcement, not be created aŌer the fact to jusƟfy your mistake. If this was 
truly an emergency, where's the evidence? Where's the data showing that residents were 
harmed under the previous system? These are my quesƟons I'm asking them to be answered. 
Because to this day, none has been provided. Instead, what we have is a rule that's nearly a 
page long. Far exceeds the OAR, introduces layers upon layers of signatures, documentaƟon. 
Procedural requirements that do nothing to improve care. What it does is create burden, 
creates barrier to providing Ɵmely care, creates confusion, creates more opportunity for 
licensers to site providers based on interpretaƟon rather than actual safety concerns. Sorry, and 
let me tell you, operator licensors in Multnomah County don't need more opportunity. Let's be 
honest about the impact. Providers are already choosing not to operate in Multnomah County 
because of how these rules are wriƩen and enforced. This rule only reinforces that reality. We 
are not asking for less oversight. We're not opposing the rules. We're asking for evidence based 
decisions, alignment with state law, and a process that's honest and transparent. Right now, this 
does not feel like a regulaƟon, it feels like an overreach. That's why we oppose it. In this folder, I 
have printed all of the emails I've have with you Rachel. With you Stephen dated back to 2023 
when we met and asked for change to be done with you Irma. No change. 2023, we are in 2026 
October, the end of October of 2025. I brought it up to Stephen and to LyneƩe Ross and 
confirmed if signatures were required for care plans. I'm gonna keep going because I, we have 
three to five. Thank you. I'm gonna take Petronella as 3 min.  

Steven: How much longer do you think?  

Ella: Just I'm almost done.  

Steven: I'll give you 2 min through the last one signed.  



Ella: Thanks. In 2025 of october end of October, I brought up this concern. That licensers were 
issuing correcƟons. Who is going to go back and remedy those correcƟons? Anyone? Who's 
going to take accountability for them? Because at every single renewal inspecƟon that I have. I 
don't get grace. I don't get grace for having a laundry hamper that doesn't have a closed lid. You 
know what I get? I get a correcƟon. I don't get any grace. Yet I have heard from you Stephen. We 
make mistakes. Give us grace. We're human error. Okay, I'm gonna call it ok I know. It sound 
comfortable. I get it. Needs to be hard. All right. 
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Written Testimony – Ana Petras
President, Advocacy for Providers Group

To: Multnomah County Department of County Human Services
Re: Proposed Administrative Rule Changes – Adult Care Home Program

My name is Ana Petras, President of the Advocacy for Providers Group. I testified at the March 19, 2026 hearing
and submit this to formally document my concerns.

I am opposed to the way this rule was implemented. The County labeled this an emergency temporary rule, yet no
true emergency was demonstrated. Emergency authority should be reserved for urgent health and safety
needs—not routine policy changes that should follow standard rulemaking.

Providers were cited for requirements that did not previously exist. Specifically, corrections were issued for missing
family signatures on care plans, even though this was not an established rule. Enforcing rules retroactively is unfair
and undermines confidence in the regulatory process.

For the past three years, providers have requested updates on key issues including background checks, vacation
policies, recordkeeping, English proficiency standards, and renewal timelines. We were consistently told changes
were not possible. Yet this rule was implemented quickly, creating inconsistency and eroding trust.

There is also a lack of clear accountability. State representatives have indicated they do not oversee Multnomah
County, and that authority lies with County Commissioners, who were not present at the hearing. This leaves
providers without access to decision-makers.

Additionally, many provider questions were not directly answered. While it was stated that responses were given,
they did not address the actual concerns raised.

We support reasonable improvements but request a fair, transparent process. Specifically, we request:
reconsideration of the emergency designation; no retroactive enforcement; meaningful provider engagement; and
clear accountability structures.

Sincerely,

______________________________
Ana Petras
President, Advocacy for Providers Group

fam Petras
3-19-2026
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wxyzxy{,�w|y{�1} }"���'+�*�~'"��2�}�%�� �����'

*��$#|xx+�%�53''3��5&'+x+�%�x�x)�'/�/��'��y���+�-!�1��y'#�!�z���1&1��)��&��% ��4!��x"xzx�%.��{��(����&��%���$��#���&*�����$��+�*%�� �x�



����������	��
����
������������������������������������ �!���"#$%&%'"#�'(�)���&*+���#,�-%�.#,�����/�0"�#�#�('��1�2+����'��-'3%��4�('�+��%'�5
6789�:;<=>�6?@A>BCD�7BEEAFF==�GHIJKLCHIME;<FIBL;>N:=<=H>AOP�BQ�C=IBC?>�IBOI=CO>R�STUUVWT6<=XHO?CH�HO?CA;FH�YUZ[[\U]̂TV_̀a\V̀bbc_bSd èZf�gVh�Rif�jkjl�Vm�nopq�rgebo�V_̀schV_aSZtm_bcZU
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Written Testimony – Raluca Nicorici-Stoica

President, Oregon Care Home Council
To: Multnomah County Department of County Human Services
Re: Proposed Administrative Rule Changes – Adult Care Home Program

My name is Raluca Nicorici-Stoica, and I serve as the President of the Oregon Care Home
Council. I attended the March 19, 2026 meeting and am submitting this letter to formally
express serious concerns on behalf of adult care home providers across Oregon regarding
the proposed administrative rule changes.

We strongly object to both the content and the process by which this rule was
implemented. The use of emergency rulemaking authority in this situation is unjustified. No
clear or immediate threat to resident health or safety was demonstrated that would warrant
bypassing a standard, transparent rulemaking process.

Equally troubling is the retroactive enforcement of requirements that were not previously
established. Providers have already been cited for missing elements—such as family
signatures on care plans—that were not formal requirements prior to implementation.

For years, providers have requested clarity on key operational issues, yet this rule was
introduced rapidly without collaboration, creating confusion and inconsistency.

We respectfully request reconsideration of the emergency designation, suspension of
retroactive enforcement, a transparent rulemaking process, and clear accountability.

We remain committed to collaboration to ensure safe, high-quality care while protecting
the sustainability of adult care homes.

Sincerely,

Raluca Nicorici-Stoica
Raluca Nicorici-Stoica
President, Oregon Care Home Council

Date: March 19, 2026
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