
 

Multnomah County 
Behavioral Health Division 

Behavioral Health Advisory Council Meeting 
November 5th, 2025 10AM - Noon 

 

Community  
Lived Experience/Family/ 

Advocate  
Representatives 

Public Service Representatives Staff Guests 

​Barb. Rainish 
​Courtney Shannon 
​Eric Bray 
​Etta Assuman 
​Joni Scheib  
​June Howard Johnson 
​Katrina Malachowski 
​Kevin Fitts  
​Laura Bueford 
​Lisa Yu 
​Mamie Gathard 
​Mary Avalon 
​Patty Hamit Arvizu 
​Robert Fentress 
​Ruthie Benjamin 
​Ryan Hamit 
​Vacant 

​CareOregon Cassi Sturtz 
​Cascadia Behavioral Healthcare 
Dave Kohler 

​Central City Concern Tuesday 
Hailey 

​Lifeworks NW Mary Fakhoury 
​Multnomah County Sheriff’s 
Office Nora Mains (NWIAS) 

​NAMI Multnomah Kerri Melda 
​NARA NW Albie Lemos 
​New Narrative Haven Taylor 
​Quest Center Allison 
Haws/Victoria Haberkorn 

​Vacant 
​Vacant 
​Vacant 

​Anthony Jordan 
​Deandre Kenyanjui 
​Jay Auslander 
​Jenny Tsai 
​Jessica Jacobsen 
​JJ Jessee 
​Mario Cardenas 
​Olivia Kilgore 
​Roger Garth  
​Diego Basabe 
​Leah Drebin 
​Marc Harris 
​Sharmila Bose 
​Cheryl Lemley, 
Multnomah County 
Crisis Management 
Supervisor 

 
 
 
 
 

​Heaven Merritt 
​Nixxi Blanck 
​FORA Health: 
Michael Hovey 

​Health Share: 
Abraham 
Rodriguez 
Guillen 

​PPB BHU: 
Jennifer Butcher 

​Portland Mental 
Health Wellness 
- Melinda  

​Sharon Bliss, 
Oregon 
Warmline 
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Topic Notes: 

Welcome and 
Introductions 
Group Agreements  

Roger led BHAC through a round of introductions. Robert read through group agreements. 

Recognition Month 
or Awareness 
Events (if 
Applicable) 

Recognition Month Events (if Applicable) 
Recognition Events: 

●​ Native American Heritage Month 
●​ National Family Caregivers Month 
●​ National Alzheimer’s Awareness Month 
●​ National Hospice and Palliative Care Month 
●​ National Epilepsy Awareness Month 
●​ National Hunger & Homeless Awareness Week 11/16-11/22 
●​ International Transgender Day of Remembrance 11/20 

 

Announcements 
and Community 
Updates 

●​ No OCE and Director’s Office updates 
●​ Becky Child recently passed away, there will be a service held for her in Gresham. 

Reach out to Barb Rainish if you’d like more information.  

Minute Approval Olivia received some edits on October meeting minutes. They will edit them and we will 
look to next month’s meeting to approve them.  

November BHAC 
Elections 

●​ Vote to hopefully approve Joanne Lang to BHAC in a service provider spot with 
Street Leaves 

○​ Olivia launched a poll and members approved Joanne Lang to join BHAC 
○​ They will reach out to Joanne to let her know of the good news!   
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Topic Notes: 

Behavioral Health 
Call Center Flyers 
& Marketing 
Materials 

 

 

●​ The behavioral health call center is a 24/7 staffed crisis line. They also answer calls 
for Washington County and afterhours for Clackamas County.  

●​ Cheryl is presenting some branding  
●​ Multnomah County has one of the only mobile crisis teams in the county 
●​ There are four options for consideration - 2 flyers (and for a bus sign) and 2 bridge 

signs 
●​ On every bridge is a sign that shows that says there is hope and shows the crisis line 

phone number (503) 988-4888 
●​ There is a QR code for voting.  

○​ Link to the google form for voting  
○​ The google form would like you to rank the options  
○​ No deadline, but just complete it as soon as you can 

●​ The flyers will be in multiple languages. Spanish mandarin Tagalog are some of the 
main languages this will be translated into.  

●​ They are hoping to roll out the new signage at the beginning of 2026 
●​ Has there been any discussion about adding 988 to the signs?  

○​ 988 has their own signs 
○​ 988 is the national suicide hotline that was rolled out in 2021. Lines for Life 

answers it locally. If mobile crisis is needed, they contact the Multnomah 
County crisis line. The only other mobile crisis is Portland Street Response.  

○​ Barb shared this may be a missed opportunity to co-brand with 988 
●​ The federal administration cancelled the national LGBTQ+ crisis line. Multnomah 

County crisis has seen an uptick in callers from young people. They are also doing 
more targeted recruitment for LGBTQ+ clinicians to add to the call center.  

●​ There are not currently any peers on the Multnomah County crisis line. They are all 
masters level clinicians, but the call center would like to add peers if they get a 
positive budget.  
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Topic Notes: 

●​ Heaven added it could be helpful to add these messages to bus and max stops 
 

Oregon Warmline 
Presentation 

●​ Sharon Bliss is the manager of the Oregon Warmline. The warmline started in 2005, 
but has expanded significantly since then. Oregon Warmline is quality peer support.  

●​ The Oregon Warmline has not closed for 3 years! 
●​ Community Counseling Solutions is the nonprofit organization that hosts the 

warmline. They are an organization located in Eastern Oregon. 
●​ The number of callers in significant distress has doubled in the last 6 months.  
●​ They do a lot within the team to support peers who answer the warmline.  
●​ The warmline always has someone who is spanish speaking available to answer calls  
●​ They are not a crisis line, but they do answer crisis calls. In the last year, there has 

been about 200 crisis calls (suicide related) from Multnomah County coming through 
the warmline.  

●​ People in Oregon get up to 4 opportunities per day to call the Oregon Warmline. 
People who are out of state get 1 opportunity per day.  

○​ The queue has between 10-20 people in it. When you call the warmline, you 
will receive a call back between 15mins - 1 hour.  

■​ It is an ongoing challenge having enough staff to answer all the calls, 
as there is a large volume of calls 

■​ Oregon warmline takes and answers between 7,000-8,000 calls per 
month.  

●​ Oregon Warmline has 35 part time and 15 full time employees  
Questions 

●​ How long is the average call?  
○​ Calls are capped at 20 minutes, unless it is a crisis call (someone thinking 

about suicide).  
●​  Can they talk to the same person again?   
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Topic Notes: 

○​ Their call service connects callers to the next available team member. They 
can’t control who they will talk to.  

●​ How do peers handle calls where someone may have a political difference from 
them? 

○​ Peers who answer the call line are asked not to talk about politics. Callers can 
talk about politics, but they try to keep the conversation about what a person 
is feeling and needing, rather than getting into a political debate.  

●​ Multnomah County is the largest user of the warmline. In the past year, they have 
answered 9,894 calls from Multnomah County.  

●​ Phone number for the Oregon Warmline (same # for english and spanish): 
1-800-698-2392 

●​ Sharon Bliss is looking for a good trainer to work with employees on SUDs related 
training. OCE will connect with Sharon!  

 
Next Meeting Next BHAC General Council meeting is Wednesday,   Dec 3, 2025
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BHAC General Council Meeting

BEHAVIORAL HEALTH 
ADVISORY COUNCIL

11/05/2025



Making space for all voices

● Hold space, make space

● Remember WAIT (Why Am I Talking?) & principles before personalities

● Stay engaged to the best of your ability

● Share your experience & hear the experience of others - Use “I statements”

● Acknowledge intent and center impact (pure intention does not eliminate 
harmful impact)

● Name and account for power dynamics in the the work

● We are here to work collaboratively, and share 
responsibility for the success of our work together

● Limit comments to two minutes

● Limit acronyms and jargon

● Interrupt conversations that cause harm

BHAC Meeting Reminders and Group Agreements
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BHAC Meeting Reminders and Group Agreements
Self-care

We support one another by taking care of ourselves
Pause before speaking when feeling stressed - 

respond rather than react
Expect and accept non-closure

Experience discomfort - (creating a safer space for challenging 
conversations can be uncomfortable at times)

Take the conversation off-line with staff

Virtual meeting reminders

Try not to talk over each other - raise hand; use chat; accommodate 
people on the phone and tech issues

Silence microphones when not speaking
Go off camera when necessary
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BHAC Meeting Reminders and Group Agreements

Disruptive behavior during the meeting will result in:

1. Facilitator calls attention to harmful behavior

2. If behavior continues, participant will be reminded of impact and 
warned of potential meeting separation via private chat or via 
verbal warning if on phone

3. Separation from meeting with continued disruption

4



This Meeting is Recorded
OCE will review the recording for note taking and group 

accountability purposes

BHAC General Council and Community Workgroup 
meetings are open to the public



Monthly Awareness and Recognition



Weekly and Daily Awareness and Recognition

November 16-22, 2025



Community Updates
OCE will review the recording for note taking and group 

accountability purposes

BHAC General Council and Community Workgroup meetings are 
open to the public
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