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Who is eligible?

Eligible individuals are those who:
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Law Enforcement Encounter

Law enforcement may intervene if they see
someone actively using or in possession of
illegal drugs, or they may be responding

to a call from a concerned
citizen or business.

Warm handoff to the Coordinated
Care Pathway Center team,
sharing preliminary
individual information

Individual is searched and
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Referrals and
Connection to Care

An entire ecosystem of relationships,
services and support for treatment
and recovery, including:

Customized Care Plan

1.  Recommendations for recovery
support and treatment

2. Priorities: what needs to be
addressed first

3. Culturally-specific and
person-centered plan

4. Sharing information and
discussing options

Successful Deflection

An individual has successfully engaged
in deflection if they have completed all
of the following:

1. Ascreening

2. Received a service referral, AND

3. Engaged with a referred service as
recommended by the screening
within 30 days

Engagement D

with Services

Tracking client engagement for 30 days.
The individual leaves the Coordinated
Care Pathway Center with:

P

SQN

° Individuals may have a
substance use disorder,
another behavioral health

disorder or co-occurring
disorders

Medical resources

Mental Health supports and services

1. Participation in recommended
treatment and recovery services

2. Connection to the Coordinated

Care Pathway Center

Transportation to Services

4. Ongoing peer relationship and support

SUD treatment services
Low-barrier shelters with wrap- around services
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Life-preserving services

Housing services CARE COORDINATOR
Navigating Facilitating Making Arranging
the ecosystems referrals appointments transport

w

. e e Collaborative effort between law Data-Driven and Culturally and Continuous learnin Communit
Deflection program principles : Person-centered : Trauma-informed -y , : 9 y
enforcement and behavioral health Evidence-based linguistically responsive and improvement Engagement

visualized by drawbridge
- innovations -
02.10.25 - PHASE 2 v9 ¢



