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Deflection Program — Quarterly Data Snapshot — FY26 Q4

Table 1 highlights the rates of referrals, engagements, and successful completions in the most
recent quarter as compared to the same quarter last year and totals to date.

Table 1: Key Program Metrics Overview
Referral Data: 9/1/2024 — 6/30/2026
Completion Data: 9/1/2024 — 7/31/2026

Total
1/1/2026 — | 4/1/2026 — to Date

Program Metric 3/31/2026 | 6/30/2026 | 9/1/24 -

6/30/26
Referrals to Deflection
No. of referrals by law enforcement 81 85 972
No. of unique people that were referred to deflection for the first 78 76 741

time

No. (%) of unique people referred multiple times during their

0, 0, 0,
completion window' 2(3%) | 8(11%) | 33 (7%)

Deflection Engagements and Completions

No. of people that have exited their completion window? 78 40 712

No. (%) of people that have exited their completion window and
engaged i.e. received medical and SUD screenings and a custom | 72 (92%) | 34 (85%) |518 (73%)
care plan at the Pathway Center

No. of people that are active within the deflection program (i.e.

within their completion window) 0 36 36

No. (%)? of people that have exited their completion window and

0, 0,
successfully completed deflection PR A € 173 (24%)

Deflection Completions by Criteria

No. (%) of successful completions that resulted from client

0, o, o
accessing at least 1 SUD service or recovery support service only 10(45%) | 6 (100%) | 16 (57%)

No. (%) of successful completions that resulted from clients

(") - (")
attending 5 follow-up visits with PATH Care Coordinator only 8l 3 (11%)

No. (%) of successful completions that resulted from clients
accessing both at least 1 SUD service or recovery support and 9 (41%) - 9 (32%)
attending 5 follow-up visits with PATH Care Coordinator*

' For clients referred to deflection between 9/1/2024 — 12/31/2025, clients had a 30-day “completion window”
following their referral to deflection to fulfill completion criteria. Effective 1/5/2026, the “completion window” was
updated to be 90-days in duration.

2 For clients referred to deflection between 9/1/2024 — 12/31/2025, clients were required to access at least one
service referral from their custom care plan within their completion window to “complete” deflection. Effective
1/5/2026, the criteria to complete deflection in Multnomah County has changed. Clients now must meaningfully
engage with at least one SUD specific service referral or have five subsequent follow-up visits with their PATH Care
Coordinator within their completion window.

3 Completion percentage will be included in the next data snapshot for the most recent quarter once all clients have
exited their completion window- this allows for completion rates to be calculated with more mature data.

4 Throughout this reporting, references to “SUD service or recovery support service” includes sobering, withdrawal
management, outpatient treatment, intensive outpatient treatment, MAT, MOUD, and SUD peer services.



Graph 1: Deflection Completion Status for Clients Referred 1/1/2026 — 3/31/2026

Referral Data: 1/1/2026 — 3/31/2026
Completion Data: 1/1/2026 — 7/31/2026
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