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Emergency Response System
OPI-M Service Option

Identify a ERS Provider
ERS Form
Smartsheet Form
Narrate in Oregon Access

Multnomah County Team will do the following steps:

Emergency Response System (ERS) is available in two different options:
● Basic
● Enhanced

Basic: Basic ERS involves a button or bracelet that maintains a signal via use of the
consumer’s telephone (either landline or cell) and triggers a call to an emergency
response center when the button is activated indicating help is needed.

Enhanced: Enhanced ERS includes the basic service mentioned above and additional
options such as a fall detector or a medication reminder/dispenser.

Identify a ERS Provider
Use the ERS Resource sheet to find a provider.

1. Provider Name
2. Contact Information

Call the Provider to ensure they have the service and availability needed.

Tutorial: ERS Service Option 1
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Step 1. ERS Form
Complete the ERS Form

1. Case Manager Information
2. Consumer Information

a. ✅ Landline or Cellphone
3. Provider Info.

a. Add the Provider’s Name
b. Add the Provider’s NPI or Oregon Medicaid ID from the ERS Resource

Sheet
c. ✅ New Request or✅ Renewal Request

ERS Resource Sheet

Tutorial: ERS Service Option 2
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Choose either the Basic or Enhanced Option, do not select both.

● New Basic Requests
○ ✅ Installation: Units = 1 (one installation)
○ ✅ Monthly Service Fee: Units = number of months you are authorizing.

Typically 12 for 1 year.
● New Enhanced Requests

○ ✅Installation: Units = 1 (one installation)
○ ✅All the options needed: Units = number of months you are authorizing.

Typically 12 for 1 year.
■ Wireless Monitoring
■ Fall Detector
■ Monthly Medication Reminder Service

● Renewal Requests: No Installation Fee
○ Basic: ✅ Monthly Service Fee: Units = Number of Months
○ Enhanced: ✅ for All services applicable: Units = Number of Months

Authorization date:
● Start Date
● End Date

Tutorial: ERS Service Option 3
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Step 2. Smartsheet Form
Complete the Smartsheet Form and submit for processing.

1. Client Name
2. Service Case Manager Name
3. Service Case Manager Email
4. Organization

a. ✅ERS (Emergency Response system)
5. Upload the ERS Form

a. Submit

Step 3. Narrate in Oregon Access
ERS Services authorized from {month, year} to {month, year}.

Tutorial: ERS Service Option 4
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Multnomah County Team will do the following steps:

● Enter the Prior Authorization into MMIS
● Add the Prior Authorization Number to the ERS Form
● Email/Fax the Form to the ERS Provider
● Upload the ERS Form to Laserfiche
● Narrate in OA - once completed.

Tutorial: ERS Service Option 5


