
PSA: A Mobile App to Manage 
Your Reimbursement Accounts
Check reimbursement account balances, submit 
receipts, and help get the information you need 
on the go. 

One app for many types of accounts
You can use the PacificSource Administrators (PSA) app to manage the following 
types of accounts:

• Flexible Spending Accounts (FSA)
 – Health and Dependent Care Accounts

• Health Reimbursement Arrangements (HRA) 

• Transportation Fringe Benefits

• Premium Reimbursement Plans

Check your balance
Wondering whether you can pay for an elective procedure or cover a 
mounting bill? Your accounts and their balances are easily viewable, right at 
the top of the main screen. And you can tap on any account to get a detailed 
list of account activity. 

File a claim, submit a receipt
Filing a claim is almost as easy as depositing a check using a bank app. 
Just fill in the claim details and use your mobile device to take a photo of 
the receipt. If you prefer to upload receipts and submit claims later, there’s 
a handy receipt organizer for that, too. 

Questions? Contact 
PSA Customer Service

Email 
psacustomerservice@
pacificsource.com  

Phone 
800-422-7038

PacificSource.com/PSA
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Does it qualify?
If you have an FSA, you have likely wondered whether a particular item is 
eligible or not. Prescription sunglasses? Over-the-counter medicine? And, 
recent changes via the CARES Act have expanded the list of qualified items. 
You can use the app while at the pharmacy to scan a product’s bar code to 
see if it qualifies as a medical expense.

Download it today
The PSA app is available for download from your device’s app store. You’ll find it by 
searching “myPacificSource Admin (PSA)”. Note that there are two apps with similar 
names. The other one, called “myPacificSource,” is for PacificSource Health Plans, and 
includes a member ID, a doctor or hospital finder, benefits information, and more.

Once you’ve downloaded the app, you’ll need your username and password from 
the PSA web page: PSA.Consumer.PacificSource.com. The app also enables 
you to use your fingerprint to login, if your device supports that function.

http://PSA.Consumer.PacificSource.com

