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// Meeting the moment

Expanding efforts during COVID-19

Shifted all media appearances online

Added ASL interpreters

Boosted Earthquake Ready Burnside Bridge
engagement

Increased voter participation

Grew virtual pathways

Reached the houseless

Produced record numbers of videos and graphics in
multiple languages.



2021 State of the County

Chair Deborah Kafoury ' And welcome to the
Rllinonah Sty State of the County 2021.
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Vines: Multnomah County COVID surge manageable - for now
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Learn to spot lonel d dep

i 4 oth
yourself and others.

Call the @ lines=life Senior Loneliness Line at (503) 200-1633 to talk with someone.
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Community Task Force Update | S
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MAKEAPLANTO

1. Register to VOTE
2. Get your ballot
3. VOTE your ballot

4. Return your ballot

5. Have a VOICE and
make a difference




Official Ballot
- Box

mcelections.org
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Norman Sylvester

+2TheDrginal Northwes
’

Hello, this is Norman Sylvester
aka the boogie cat.
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Information
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Chair’s Executive,
Budget for FY 2022













UNHEALTHY

AA

Air quality is unhealthy.

INSALUBRE

AA

La calidad del aire
es insalubre
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A We’'re still here for you A

If you (or someone you know) have experienced domestic
or sexual violence, you are not alone.

If you are not experiencing an emergency, but need to talk

to someone immediately, dial:

Call to Safety Proyecto UNICA
1-888-235-5333 503-232-4448

AMultnomah

ammmm County
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PLEASE
KEEP

s

DIS‘I’ANCE

WWe are here to serve.

Multnomah County Division of Assessment, Recording, and Taxation
is available to answer your property tax questions.

503-988-3326 ¢ dartcs@multco.us
Live chat available: multcotax.org

Monday - Friday
8:30 a.m. — 4:30 p.m. (Phone, Chat, Email)
8:30 a.m. — 4:00 p.m. (In-person)

LMuItnomah

—- County

of Assessment, Recording and Taxatio
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Stay Healthy,

Get Counted

Funding for health
care and emergency
planning depends on
getting an accurate

census count.

Fill out the
2020 Census

Visit 2020census.gov or
call (844) 330-2020

AMultnomah
ammm County

Commissioner Lori Stegmann
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COMMUNITY DEVELOPMENT CORP.
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/I Key Responsibilities

Media relations
Issue management
Crisis communications
Writing

Video and
photography

Web and design
services to advance
Board and
departmental
Initiatives and policy

Public education
campaigns
Marketing
Employee
communications
Wednesday Wire
Public records
Interdepartmental
communications
leadership
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// Meeting the moment

Since COVID-19/20/21

e 2,573 media stories

e 123 videos, including 39 in other languages
e 47,100 Twitter followers

e 126 graphics plus 30 in other languages

e And a few (thousand) photos.




Kishwahili | 00p303) | $20{ | Kosraean | AuTelt | Palauan | Pohnpeian | pycckuii | Soomaali | mwlng | n3qyeyn | Tiéng

Viét | Tongan

Multnomah County submits Reopening

Framework to reopen June 12...

Protests and COVID-19: A message
from the health officer

County’s support for pregnant, new
moms is still here — and...

What'’s open — and what is closed —
at MultCo during COVID-19...

Daily Living

What to do at home and going out to
stay safe

Page

Outbreak Summary

Data dashboards, situation reports,
newsroom, COVID-19 questions

Multnomah County submitted its Reopening Framework to the state of
Oregon today to reopen much of public life and many businesses. If
approved, the county will move to Phase 1 on Friday, June 12.
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Reopening & Guidance

Tools and guidelines for operating
during COVID-19

Page

Get or Give Help During
COVID-19

Find support, request resources,

Symptoms, Testing & Care

Check symptoms, see if you should
be tested, learn more about contact
tracing

Page

Connect f ¥ @

Contact

Who to contact with questions about
COVID-19

Page

Discrimination, stigma and COVID-

19

Community support is community
health. Spread facts. Not fear.

Page

Upcoming Events

Thursday, June 11, 2020

COVID-19 Black Town Hall
12:00 pm to 2:00 pm

Community Education - Face
Coverings Webinar
3:30 pm to 4:30 pm

Recent News

The County prepares for reopening
amid COVID-19, while watching
how protests will affect disease’s
spread

Protests and COVID-19: A
message from the health officer
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Media Stories

1,866
1,616

1,120

July 2016 - June 2017

July 2019 - June 2020

July 2020 - April 2021
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Twitter Followers

/ 27,504

July 2016 - June 2017

July 2019 - June 2020

~ 47,100

July 2020 - April 2021
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July 2016 - June 2017

Videos

July 2019 - June 2020

190

July 2020 - April 2021
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// Meeting the moment

Expanding capacity

$340,000 General Fund

o 2FTE

o 1 permanent videographer
o 1 bilingual-bicultural communications
coordinator













// Meeting the moment

American Rescue Plan

e |ncrease direct communication by compensating
culturally specific community members to deliver
messages on county services and recovery
resources. ($200,000)

e Graphic design capacity $50,000

e Photography capacity $50,000
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