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Rent Assistance & Housing 



BCC Questions from the 5/17 Budget Work Session

• Overview of Rent Assistance 

• DCHS and JOHS:  Roles and Alignment

• Emergency Rent Assistance and Eviction Prevention FY24 
• Funding & Proposed Services

• Short and Long Term Rent Assistance Funding FY24

Next Steps

Agenda // What We’ll Be Covering
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Rent Assistance in Multnomah County

Overview & Roles
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Responding to pandemic crisis (new as of 2020)

Specific allocation for emergency needs
Typically one-time assistance to prevent eviction

SHORT TERM 

LONG TERM 

EMERGENCY

Overview // Types of Rent Assistance
 

Ongoing support beyond 2 years
With support services to foster stability

Less than 2 years
With support services to foster stability



6

Rent Assistance Roles // JOHS & DCHS
 

JOINT OFFICE OF HOMELESS SERVICES DEPT. OF COUNTY HUMAN SERVICES

Rent assistance and support 
primarily for those experiencing 

homelessness
(placement and retention)

FUNDER

Rent assistance and support primarily 
for those unstably housed or at risk 

of homelessness 
(prevention)

FUNDER & SERVICE PROVIDER

HOMELESS
NEEDS

SHELTER

HOMELESS
NEEDS

PLACEMENT

HOUSED
NEEDS

RETENTION

HOUSED
NEEDS

SERVICES

HOUSED
NEEDS

PREVENTION

HOUSED
NEEDS

ASSET BUILDING

HOUSING SERVICES CONTINUUM



7

Rent Assistance // Service Details

SHORT TERM
less than 2 yrs 

JOHS
housing placement & retention

DCHS
housing stability 

LONG TERM
ongoing 

Urgent investment 
● Agency staff capacity
● Eviction Rapid Response: OLC & 211
● Rent assistance (FY23)

EMERGENCY
March 2020 on

● COVID Rent assistance
● Eviction Rapid Response: Bienestar 

outreach/rent teams, MPD, CAT

Tenant or project based rental vouchers 
for people with very low income paired 
with supportive services. ex: Permanent 
Supportive Housing (PSH)

Range of services extending from one 
time payment up to 24 mos to support 
placement and retention. 
ex: Mobile Housing Team, Veterans rent 
assistance, DV motel vouchers

Rent assistance distributed as a 
component of housing stability programs 
with supportive services. 
ex: Multnomah Stability Initiative, Housing 
Stability Team



Rent Assistance // Collaboration with Other Departments

JOHS and DCHS also work collaboratively with other County departments on 
coordinated efforts to ensure access to rent assistance to vulnerable clients 
served across department lines. 

Examples include: 
● SHS Workgroup (JOHS facilitates)
● Mobile outreach (ADVSD & IDD)
● Regional Long-term Rent Assistance RLRA (DCHS, Health, DCJ)
● Housing Stability Team coordinated by YFS (ADVSD, IDD, Bienestar, Health)

Collaboration and alignment are supported through designated staff in 
departments/divisions and in cross-department meetings. 



Context for Collaboration // Supportive Housing Services  

● Eviction prevention
● Short/long-term rent assistance
● Street outreach
● Shelter services
● Housing placement & retention 

● Benefits navigation 
● Financial literacy

● Education & 
employment 

● Peer support 
● Landlord/ tenant 

services

● Addiction services
● Supports for people 

with disabilities

Funding Allocation Funded Services

Population 
A

Population 
B



Mobile Outreach // Questions from 5/30 DCHS Budget Amendment
In FY23, DCHS received new SHS funding for IDD Housing and the ADVSD Mobile 

Outreach Team to provide services to homeless individuals

● These teams were awarded funds through an SHS NOFA for an additional 2 FTE and 
30 RLRA vouchers for placement and retention services to homeless IDD/ ADVSD 
consumers

● These case managers will work with Coordinated Access to identify clients, then will 
provide long-term, intensive housing and disability case management services 

IDD Housing 
Receives referrals for homeless 

individuals wanting to access IDD 
services from Coordinated Access and 

internal and external providers

ADVSD Mobile Outreach Team 
Receives referrals for homeless individuals 

in need of a Long Term Services and 
Supports assessment from shelters, the 
ADRC, Coordinated Access and internal 

and external providers



Long Term

Culturally Specific STRA Providers*

Expanded Partner Network*

Internal County Teams
● Bienestar de la Familia
● Equitable Access Rent Assistance 

Team (FY23 only)

● Health Department
● DCHS: IDD, Domestic Violence

Short Term Rent Assistance 
(STRA) System Providers*

Internal County Teams
● Bienestar de la Familia
● Housing Stability Team 

(cross-Dept)

Long Term Rent Assistance 
& 

Regional Long Term Rent 
Assistance Providers*

Rent Assistance // How Assistance Gets to Tenants 
 

EMERGENCYSHORT TERM LONG TERM 

*Home Forward manages rent payments to landlords for these providers



Dept of County 
Human Services

Health Dept

Dept of Community 
Justice

Rent Assistance Providers 
 

https://www.facebook.com/1814202428634595/photos/1875756522479185/


Emergency
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National Research

Emergency Rent Assistance // Current & Future Outcome Measures

● Immediate eviction 
prevention during 
emergency

● COVID funding 
guidance; continued in 
FY23 & FY24

● Rent assistance results: 
○ Eviction prevention & 

housing stability
○ Children’s health, 

well-being & academic 
success

○ Food security

● Ongoing & regular
● Housing retention 

outcomes 
● Measured at 6 & 12 

months 
● Follow up contact

Short & Long Term



Future Plans
Tenant Applications 

& Landlord 
Payments

Partnership 
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Emergency Rent Assistance // Efforts to Address Redundancy

Program/System 

Coordination



FY 24 Emergency Rent Assistance and 

Eviction Prevention:

Estimated Resources 
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Emergency Rent Assistance // FY 2024 Estimated Resources  

$18.3-21.5 million 
total funding

$6.6 million
program/partner staff & indirect

$14.9 million
rent assistance payments

The following resources are estimates within the DCHS and JOHS budgets that support 
emergency rent assistance, including rapid response eviction prevention efforts.

State OREDAP (EO & Regular) - $5.4 - 8.6 million
Multnomah County ARPA - $10 million
Multnomah County CGF - $400K
JOHS Metro SHS/ARPA - $2.4 million
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Emergency Rent Assistance // FY 2024 Program Offers
 

JOINT OFFICE OF HOMELESS SERVICES DEPT. OF COUNTY HUMAN SERVICES

HOMELESS
NEEDS

SHELTER

HOMELESS
NEEDS

PLACEMENT

HOUSED
NEEDS

RETENTION

HOUSED
NEEDS

SERVICES

HOUSED
NEEDS

PREVENTION

HOUSED
NEEDS

ASSET BUILDING

HOUSING SERVICES CONTINUUM

25490B: ARP- Emergency Rent Assistance
(through various organizations and DCHS 
programs)

25490C: ARP - YFS Rent Assistance Team Staffing 
Capacity
(Internal DCHS staff positions)

25131C: YFS - Eviction Prevention Support 
(MPD/CAT)

30907: ARP - COVID-19 Emergency Recovery - 
Emergency Rent Assistance 
(211info & Culturally Specific Provider FTE)

30301B: Housing Placement & Retention- 
Homeless Families - SHS 
(Culturally Specific Provider FTE)

30100: System Access, Assessment & 
Navigation 
(Oregon Law Center)
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● Rent assistance (FY23)
● Rent assistance (FY23)Emergency Rent Assistance // FY 2024 Funding Categories
 

Rent Assistance 
Payments
$14.9 million
 (69%)

Rent Assistance 
Program Delivery
$5.6 million 
(26%)

Legal Services
$628K (3%)Access, Info & 

Advocacy
$413K (2%)
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Emergency Rent Assistance // FY 2024 Funding Category Detail
 

Rent Assistance 
Payments
$14.9 million
 (69%)

Legal Services
$628K (3%)

Access, Info & Advocacy
$413K (2%)

Program Staff: Nonprofits
$1.8 million (8%)

Program Staff: County
$2.2 million (10%)

Indirect: Nonprofits
$874K (4%)

Data Team: County
$572K (3%)

Payment Processing: Home Fwd
$182K (1%)
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Emergency Rent Assistance //  FY2024 Projected Outputs and Outcomes

will receive rent assistance 
to prevent imminent 

eviction

3,932
households 

4,000 referrals
triaged by 211info eviction 

prevention team 300 tenants 
with legal representation to 

dismiss case

2,000 households 
supported through outreach 

840 tenants 
with legal representation to cure 

eviction in court
1,500 tenants
receiving legal info, 
education & referral

Rent AssistanceLegal SupportAccess & Information

Information & Advocacy
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Emergency Rent Assistance  // Funding Levels FY22-FY24



FY 24 Short and Long Term Rent Assistance:

Resources and Expenditure Types

22
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Short Term Rent Assistance (STRA) // FY 2024 Estimated Resources  

$41.1 million 
total funding in JOHS

The following resources are estimates within the County budgets that support short 
term rent assistance (STRA), including rapid rehousing (RRH), emergency hotel 

vouchers, and Mobile Housing Team.

State / Federal - $2.3 million

City of Portland GF - $1.7 million

Multnomah County CGF - $10.6 million

Metro SHS - $26.6 million

$3.3 million
total funding in DCHS

State - $2.2 million
Multnomah County CGF - $1.1 million



● Housing Navigator
● Mobile Housing Team
● In Reach Teams
● Vouchers
● Staffing
● Mobile Shelter Placement Team
● Prevention / Diversion
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Short Term Rent Assistance // Funding Category Detail
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Long Term Rent Assistance  // FY 2024 Estimated Resources  

$45.8 million 
total funding

$12 million
LTRA 

$33.8 million
RLRA

The following resources are provided within the JOHS budget that support long term 
rent assistance including RLRA, other PSH programming and pilot LTRA. 

State / Federal - $1.4 million
City of Portland GF - $1.3 million
Multnomah County CGF - $2.4 million
Metro SHS - $40.7 million
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Long Term Rent Assistance // Funding Category Detail
 

Rent Assistance 
Payments
$14.9 million
 (69%)

● RLRA
● Landlord Recruitment and Retention
● Housing-Focused Outreach
● Staffing 
● Mobile Permanent Supportive Housing Team
● Coordinated Housing Access Team
● Intensive Street Engagement Program
● Vouchers
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Long Term Rent Assistance // Regional Long Term Rent Assistance (RLRA)
 

Rent Assistance 
Payments
$14.9 million
 (69%)

Administration: $1,133,265

Supportive Services: 
$7,307,887

Rent Assistance: $25,413,280

Within the LTRA budget, 
RLRA totals $33,854,432
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Projected Outputs and Outcomes // FY 2024  
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Rent Assistance  // Funding Levels FY 2022 - FY 2024



Closing & Questions
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