Per BOCC request made at the May 27th budget work session, the information below is
focused on the Homeless Services Department (HSD) and Health Department (HD)
programs and related data / information tied to transitional recovery housing as well as
placement into housing out of treatment.

Singleton: Request for outcomes from transitional recovery housing regardless of
funding source

All homeless service providers funded by HSD, including those with transitional recovery
housing, already track required data elements that include housing outcomes, as determined in
partnership with HSD, to include but not be limited to:
e Number and % of people exiting transitional recovery treatment to permanent housing
e Number and % of retention (stably housed)
o 6 months post subsidy
o 12 months post subsidy

The full suite of exit destinations tracked for HSD funded Recovery Transitional Housing are:

e HOMELESS SITUATIONS
o Place not meant for habitation (e.g., a vehicle, an abandoned building,
bus/train/subway station/airport or anywhere outside) (HUD)
o Emergency shelter, including hotel or motel paid for with emergency shelter
voucher. Host Home shelter (HUD)
o Safe Haven (HUD)
e INSTITUTIONAL SITUATIONS
o Foster care home or foster care group home (HUD)
Hospital or other residential non-psychiatric medical facility (HUD)
Jail, prison, or juvenile detention facility (HUD)
Long-term care facility or nursing home (HUD)
Psychiatric hospital or other psychiatric facility (HUD)
Substance abuse treatment facility or detox center (HUD)
e TEMPORARY HOUSING SITUATIONS
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o Transitional housing for homeless persons (including homeless youth) (HUD)

o Residential project or halfway house with no homeless criteria (HUD)

o Hotel or motel paid for without emergency shelter voucher (HUD)

o Host Home (non-crisis) (HUD)

o Staying or living with family, temporary tenure (e.g., room, apartment, or house)
(HUD)

o Staying or living with friends, temporary tenure (e.g., room, apartment, or house)
(HUD)

o Moved from one HOPWA funded project to HOPWA TH (HUD)
e PERMANENT HOUSING SITUATIONS

o Staying or living with family, permanent tenure (HUD)

o Staying or living with friends, permanent tenure (HUD)



Moved from one HOPWA funded project to HOPWA PH (HUD)
Rental by client, no ongoing housing subsidy (HUD)

Rental by client, with ongoing housing subsidy (HUD)

Owned by client, with ongoing housing subsidy (HUD) Owned by client, no
ongoing housing subsidy (HUD)

e OTHER

No exit interview completed (HUD)

Other (HUD)

Deceased (HUD)

Client doesn’t know (HUD)

Client prefers not to answer (HUD)

Data not collected (HUD)
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Below is breakdown for BHD contracted SUD providers:

e Housing Destination: Programs generally track the percentage of residents exiting to
stable, permanent, or HUD-defined permanent/stable housing.

o Central City Concern - All Housing Programs specifically track the exit
destination based on categories (homeless situations, institutional situations,
temporary situations, permanent situations, other situations), subsidy type of
persons exiting to rental, exit destination type by race and ethnicity, and exit
destination - veterans.

o Volunteers of America - tracks if residents were referred to Community Housing
and if residents will discharge to stable housing.

o Bridges to Change - tracks if residents will exit for stable/permanent housing
and if individuals completing the program are discharged to stable housing.

e Income and Employment:

o Tracking includes whether clients exit with employment or stable income.

o VOA tracks if residents gained employment, obtained work (intern, volunteer,
other), or exited with increased income via employment.

o CCC - All Housing Programs track cash income range at exit, cash income
source at exit, number of adults by income category at exit, client cash income
change at exit, disabling conditions and income for adults at exit, and non-cash
benefit sources at exit.

o Bridges to Change - tracks residents' engagement with employment services and
if residents will exit with employment.

e Health and Other Status:

o CCC - All Housing Programs track physical and mental health conditions at
exit, number of conditions at exit, and health insurance at exit.

e SHS Recovery Houses track the destination of individuals who moved out, such as
permanent/transitional housing, withdrawal management, or inpatient treatment.



Singleton: Request for tracking placement into housing out of treatment

Through BHD contracts, tracking of placement into housing from treatment is done via two main
methods:

State-level tracking for public funding: For clients using Medicaid or any public
funding for withdrawal management, residential, and outpatient services, tracking occurs
through OHA's ROADS system. This system includes a field for the client's living
arrangement, which is initially updated for the last 30 days prior to entry into treatment
and should be updated quarterly (every 90 days) by the provider.
Program-specific reporting (Central City Concern Withdrawal Management):
Quarterly reports detail the number of individuals who transitioned to supportive housing.
The breakdown of housing status discharge includes:

e Transitional within CCC continuum

e Transitional housing external to CCC

e Permanent housing, shelter, emergency motel, inpatient treatment facility,

street/houseless, unknown, or other

Singleton: What are the “other positive exits” from Shelter that we track both for all HSD
shelters and for the behavioral health shelter

Following a workgroup, as of 11/19/25 exits were classified in the following manner:
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Temporary Housing

Foster care home or foster care group home

Hospital or other residential non-psychiatric medical facility
Long-term care facility or nursing home

Psychiatric hospital or other psychiatric facility

Substance abuse treatment facility or detox center

Moved from one HOPWA funded project to HOPWA PH
Own house/apartment

Owned by client, no ongoing housing subsidy

Owned by client, with ongoing housing subsidy

Rental by client, no ongoing housing subsidy

Rental by client, with ongoing housing subsidy

Staying or living with family, permanent tenure

Staying or living with friends, permanent tenure

Host Home (non-crisis)

Hotel or motel paid for without emergency shelter voucher
Moved from one HOPWA funded project to HOPWA TH
Rental room, house/apartment |DO NOT USE!

Rental room/house/apartment

Residential project or halfway house with no homeless criteria
Staying in a family members room/apartment

Staying in a friend's room/apartment/house

Staying or living with family, temporary tenure (e.g., room,
apartment, or house)

Staying or living with friends, temporary tenure (e.g., room,
apartment, or house)

Transitional housing for homeless persons (including homeless
youth)
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