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Multnomah County

Intellectual and Developmental Disabilities 

Short Term Rent Assistance Program
Grievance and Appeal Process

Multnomah County Intellectual and Developmental Disabilities (IDD) is committed to fast and satisfying resolutions of customer complaints. If a problem exists regarding your participation in the Short Term Rent Assistance program, please follow these steps: 

1. Discuss the problem with your Service Coordinator/Personal Agent. If you are not comfortable discussing the complaint with your Service Coordinator/Personal Agent, you can discuss the problem with the Housing Specialist directly at 503-988-6273. 

2. You can request an administrative review of the decision verbally or in writing within 30 days from the time of the denial. Home Forward and Mult. Co. IDD management will be made aware of the appeal within 10 days of its receipt.  
· The IDD Housing Specialist’s Supervisor will review all appeals and a final decision will be made. 
· Applicants have the right to present written or oral objections to the denial. Appeals can be submitted by one of the following methods:

· By phone - call the Housing Specialist, Natasha MacDonald, at 503-988-6273. 

· By email – iddhousingassistance@multco.us
· By mail – 

· Multnomah County Intellectual and Developmental Disabilities
Attn: Housing Specialist

209 SW 4th Ave. Suite 610

Portland, OR 97204

· Supervisor Contact for Grievances: Tammorra Barnes, 503-988-9377, tammorra.barnes@multco.us
3. The administrative review will be conducted by someone who did not make the decision under review. Mult. Co. IDD will provide written verification of our receipt of the grievance within 10 working days after receipt. Your complaint will be investigated and you will receive a written outcome of that investigation within 45 calendar days from day we receive your complaint.  
* This information is to be provided to the head of household applying for housing assistance. *
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