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Department of County Human Services
Intellectual and Developmental Disabilities

HUD 811 Project Rent Assistance (PRA) Informational Guide
The Department of Human Services (DHS), Oregon Health Authority (OHA) and the Oregon Housing and Community Services (OHCS) were awarded $2,335,000 in rent assistance funds from HUD to provide to targeted populations in Oregon. This program is being called HUD 811 PRA. At this time the program is only guaranteed for the first 5 years. 
Eligibility / Target Population’s for ODDS:
An individual who…
· Has an Intellectual/Developmental Disability
· A household income equal to or less than 30% AMI
o   30% of Median Family Income Limits  
· Open the Income and Rent Limits link on the page above to find current income limits for the Portland Metro Area.

· Between the ages of 18 and 61 at the time of admission to the property (lease signed) AND
· Medicaid eligible.
The individual must be:
· eligible for community-based, long-term services, state-funded services or other appropriate services with ODDS;
· residing in an institution, hospital, licensed or group home setting and are ready to transition to a supported housing setting; OR
· homeless, at risk of becoming homeless or at risk of reentering an institution, hospital, licensed or facility setting.

Units:
· Studio’s, 1 bedroom or 2 bedroom apartments are contracted with for this program in specific properties that are awarded units.
· Visit the Oregon Housing and Community Services, HUD-811 Project Rent Assistance webpage to download the current property list under information for Tenants and Service Providers. 
How is the rent determined?
· Tenant’s rent is based off of 30% of their adjusted gross annual income. 
· So, if the tenant is disabled and receives an annual income of $8,000 (SSI), their adjusted gross is $7,600 (HUD gives a $400 allowance for elderly/disabled tenants). Their Total Tenant Payment or TTP would be $190; if there is a utility allowance at the property (tenant paid utilities), that amount would be deducted from $190 and that is what the tenant pays per month for rent. If there is no utility allowance (owner paid utilities), then the tenant pays $190 per month for rent.
How to Apply?
IDD Service Coordinator/Personal Agent (SC/PA) or support provider would need to assist the applicant with the following steps. Forms associated with the steps below can be found on the OHCS HUD Project Rental Assistance website under Tenant and Service Providers:
1. Complete a pre-screening eligibility checklist to see if the individual meets the minimum criteria for the 811 PRA program prior to applying for 811 PRA.
2. If the individual meets the minimum criteria on the pre-screening checklist, the assist the individual with choosing which available properties to apply for from the HUD 811 Property List. 
3. Assist the individual in completing the Section 811 PRA Tenant Application. 
a. List all properties the tenant is interested in applying to in the Waiting List section of the application form.
4. A completed Pre-Screening Eligibility Checklist and Section 811 PRA Tenant Application then securely emailed by the SC/PA to OHCS at 811PRA.submissions@hcs.oregon.gov
a. If SC/PA has not completed the HUD 811 Project Rental Assistance Training for Service Coordinators/Personal Agents, applications will need to be submitted by Natasha MacDonald, Housing Specialist for Mult. Co. IDD. 
b. Send completed applications to natasha.r.macdonald@multco.us and they will be submitted to the state. 
5. SC/PA works with individual to resolve credit/criminal or rental issues that would come up during background checks while on waitlist.
a. Each property has their own criteria, once an applicant has decided on a property(ies) they wish to apply for, the applicant can ask the property for their screening criteria.
b. General screening criteria for the program as a whole can be found on the Referral and Tenant Selection Plan document on the OHCS PRA website.
6. While awaiting word for a vacancy at a property the individual has chosen, the SC/PA will work with the individual to obtain any documents that are required at each of the properties they have chosen while they are on the waitlist. 
a. Examples of documentation required by HUD (For a complete list, go to the OHCS website for 811 PRA):
· To verify age: Oregon State ID, Birth certificate, valid passport, naturalization certificate, SSA benefits print out
· Child care expenses: Copies of receipts, cancelled checks, school attendance/records
· Employment: W-2 forms, 4-6 consecutive paycheck stubs
· Income: Current SS benefits letter, check stubs 
· Need for an assistive animal Letter from third party

What happens next with the 811 PRA tenant application?
· OHCS receives the email containing a completed Section 811 Project Rental Assistance (PRA) Tenant Application.
· Each application is date/time stamped. 
· This will determine the individual’s place on each waitlist applied for, if approved.
· If the tenant application or property checklist is incomplete, OHCS will email SC/PA to obtain completed forms.
· When OHCS is notified of an upcoming vacant unit they will let the applicant know what supporting documentation they will need to have ready for the property. OHCS does not need the documentation. 
OHCS reviews submitted application to determine eligibility for 811 PRA.
· If individual is found eligible for the program by OHCS, OHCS will send an approval letter to all contacts noted on the Section 811 Project Rental Assistance (PRA) Tenant Application.
· Once the individual is found eligible, their name will be added to each property waitlist that they chose, based on the date and time the application was received by OHCS.
If Denied…
1. OHCS will send a denial letter and information on the appeals process to all contacts noted on the Section 811 Project Rental Assistance (PRA) Tenant Application.
2. SC/PA will work with the individual to help them decide if they’d like to appeal the denial for this program or accept the denial.
3. If individual chooses to appeal the denial for 811 PRA, then the SC/PA will help complete the form for the appeal and email them to OHCS.
4. An OHCS representative, not involved with the initial review of the Section 811 Project Rental Assistance (PRA) Tenant Application, will review the received request for appeal.
5. If the appeal is successful, OHCS will issue a letter of approval and add the individual to chosen property or properties waiting list(s). 
· The individual will be placed on the wait list based on the original time and date the tenant application was received.
6. If the request for appeal is denied by OHCS, a letter of denial will be sent by OHCS to the people on the contact list on the Section 811 Project Rental Assistance (PRA) Tenant Application. 
7. If the individual becomes eligible at a later date, they can reapply for 811 PRA.

When a vacancy comes available:
1. Property management will notify OHCS within 3 business days from when they receive a notice of vacate by a previous tenant.
2. Within 2 business days from receiving notice from the property, OHCS will refer 4 individuals on the property’s waitlist to the property management. 
· Top 2 DHS individuals and top 2 OHA individuals
3. OHCS will notify SC/PA that the individual has been referred to a property. The link to the website of the property and a list of required documents for the site will be included.
4. SC/PA will contact the individual immediately to see if they are still interested in the 811 PRA program and are interested in the property that they have been referred to.
5. If yes, the SC/PA helps the individual complete the property application, gather required documentation and submit everything to the property.
6. If no to the property but yes to 811 PRA program, SC/PA notifies OHCS immediately. 
· OHCS will then remove the individual from the property’s waitlist.
7. If no to the property and 811 PRA program, SC/PA notifies OHCS immediately. 
· OHCS removes the individual from all property waitlists.

The individual said yes to the property!!!
· The SC/PA will help the individual complete the property application, gather all required documentation and submit everything to the property. 
· Property management receives and reviews the application and required documentation for property and HUD eligibility to the property.
The property will screen the tenant:
1. Property management approves or denies the #1 individual on the waitlist. 
a. If approved , they offer the unit to the individual and the lease process is completed. 
i. An individual must agree to a one year lease.
2. If the #1 individual on the waitlist is denied, they move on to the next individual that is approved on the waitlist and offers unit to them. 
3. This process continues until an individual accepts the vacant unit and signs the property lease. 
4. Property management notifies OHCS which individual successfully leased the unit. 
5. OHCS confirms the individual leased the unit with the SC/PA.
6. OHCS removes individual from all other property waitlists they were on.
7. All other individuals are returned to their original positions on the property waitlist until the next vacancy is available.
8. If individual is denied by the property and wants to appeal, the SC/PA would assist them with submitting required documentation to the property management for review of appeal. OHCS, DHS and OHA are not involved in this denial process.

Where can I find information regarding this program?
· OHCS Website: https://www.oregon.gov/ohcs/compliance-monitoring/pages/program-hud-811-project-rental-assistance.aspx
· HUD Exchange:  https://www.hudexchange.info/programs/811-pra/

HUD 811 PROJECT RENTAL ASSISTANCE CONTACT LIST
OHCS Contact: Melinda.Alfaro@hcs.oregon.gov
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