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When ZoomCare may be a good choice 

Choose ZoomCare when you need same-day or next-day in-person care for urgent, nonemergency 
health concerns, including:

•	 Fever, sore throat, and coughs

•	 Minor cuts, wounds, strains, sprains, and rashes

•	 Pink eye, eye infections, and urinary infections

More care choices when you need them

With the addition of ZoomCare, you have more places to get convenient, in-person care. Your Kaiser 
Permanente care team continues to be available for your ongoing health care needs.

Your cost: You’ll pay the same copay or coinsurance you’d pay for the same service at Kaiser Permanente.

Pharmacy: Some common medicines are available at ZoomCare. You may be able to leave with  
medicine in hand for a self-pay cost. You can also ask ZoomCare to send your prescription to any  
Kaiser Permanente pharmacy.

Kaiser Permanente members can now visit 27 ZoomCare clinics in Portland, Vancouver, Salem, and 
Eugene. This gives you even more ways to get convenient, in-person care for minor illnesses and injuries. 
Some clinics offer evening and weekend care.*

Ready to schedule?

Visit zoomcare.com/kpnw to schedule care at a participating ZoomCare clinic. 
Before you go, check the clinic’s available services. Some services, such as X-rays, 
are not offered at every location.

Need help choosing care? 
Call 1-800-813-2000 (TTY 711) or visit kp.org/knowbeforeyougo. We can help you 
find the care that’s right for you.

Need in-person care?  
You have more options. 

* ZoomCare is not available to members whose main coverage is Medicaid, including Oregon Health Plan or Washington Apple Health.

http://ZoomCare.com/kpnw
http://kp.org/knowbeforeyougo

