Language Assistance for
November 2018 Election

107 Requests Made by Voters

in 10 languages

Spanish: 71%
Vietnamese: 12%
Russian: 3%
Somali: 3% .
Other Languages: 11% ....

........................

Multnomah County Elections
Helped Voters

»
44% 39% 11%

over the at the new at the main
Telephone  Voting Center elections office
Express
 J |
4% 2%

over social
media or email

through voter
assistance services

"You guys are awesome,
so glad you're here,
would not have voted

if you weren't here,

so thank you"

2 Certified
Bilingual Staff

* Spanish e Mandarin * Ambharic
*Viethamese °*Cantonese ° Tagalog
* Russian e Somali
* Ukrainan * Swalhili

2009.
@ Interpretation

‘ Provided

84% Bilingual Staff Assistance

16% IRCO Telephonic Interpretation

7 Press Releases
Translated into 5 Languages

5080 Visits to Language
Specific Election Web Pages

Spanish - 1248
Vietnamese - 1045
Chinese - 940
Russian - 885
Somali - 882

Arabic - 22
Korean - 18
Japanese - 22
Tagalog - 18




